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1988 

‘Evaluation in the 
Voluntary Sector’ (by Mog 
Ball), published by The 
Forbes Trust

1990 

CES is set up with a 
national office in London, 
with home office 
funding and a number of 
charitable trusts.

1992 

CES first publication 
series ‘Evaluating 
Ourselves’ launched

1995 

CES starts to work 
with BBC Children in 
Need (CiN) with some 
pilot courses on self-
evaluation. 

1995 

CES moves to Coldbath 
Square

1997 

Publication of PQASSO 
first edition

2000 

PQASSO mentor  
programme launched  

2001 

Colin Nee is appointed as 
new Chief Executive

2005 

CES becomes the 
accountable body on 
the ChangeUp National 
Performance Hub, with 
NCVO as the joint lead 

2007 

CES become strategic 
partners of the Office of 
the Third Sector

2007–8 

Improving Reach 
programme in 
partnership with 
the Refugee Council 
including two 
publications for refugee 
community organisations 
and infrastructure 
organisations

2008 

3rd Edition of PQASSO 
launched

2009

Jean Ellis’ research paper 
to the VSSN/NCVO 
conference, ‘Monitoring 
and Evaluation in the 
Third Sector: Meeting 
Accountability and 
Learning Needs’, wins the 
Campbell Anderson prize

2009 

Charity Commission 
announces its 
endorsement of the 
PQASSO Quality Mark

2009 

Elizabeth Balgobin joins 
CES as Interim Chief 
Executive

2010 

Number of mentors 
trained under the 
licensed PQASSO mentor 
programme since 2004 
reaches 270

2010 

CES celebrates  
being 20!

1984–5

Seminars on ‘the need 
for the theory and 
practice of evaluation’ 
in the voluntary sector, 
convened jointly by the 
Home Office Voluntary 
Services Unit and 
the Charitable Trusts 
Administrators Group

1989 

‘Evaluation in the Voluntary 
Sector: The Next Steps’ (by C 
Ball and B Knight), published 
by the Centre for Research 
and Innovation in Social 
Policy and Practice – called 
for a national organisation 
to promote and support 
evaluation practice

1990 

Libby Cooper is CES’ first 
Director. CES’ first Chair 
is Lord Amirali Bhatia, 
Chairman of the Forbes 
Trust

1993

CES holds the first 
voluntary sector quality 
conference

1995

First quality partnership 
with the British Quality 
Foundation – three-year 
programme: ‘Quality in 
Charities’

1996

CES’ planning triangle 
emerges as a key training 
tool

1997

CES partners with NCVO 
in the Quality Standards 
Task Group 

2000

2nd Edition of PQASSO is 
launched

2002–3

New range of evaluation 
publications – ‘First 
Steps in Monitoring and 
Evaluation’; ‘Practical 
Monitoring and 
Evaluation’; ‘Your Project 
and its Outcomes’ 

2006

CES is Highly 
Commended in the 
Charity Awards for the 
National Outcomes 
Programme

2007

CES and partners 
(ACEVO, New Economics 
Foundation, New 
Philanthropy Capital and 
Voice4Change England) 
win the bid to lead the 
Capacitybuilders-funded 
National Performance 
Programme 

2008

CES wins The Charity 
Awards 2008 award 
for Effectiveness, for its 
work on PQASSO, and is 
Highly Commended in 
the Research, Advice and 
Support category.  

2008

PQASSO Quality Mark is 
launched

2009

Jack Straw MP presents 
first ever PQASSO Quality 
Mark award to Child 
Action Northwest

2009

PQASSO is being 
adopted, translated and 
adapted internationally

2010

Number of PQASSO 
copies sold reaches 
13,000

2010

Andy Gregg joins CES as 
Chief Executive

Lord 
Amirali 
Bhatia – 
the first 
CES Chair

First CEO 
LIbby 
Cooper

Former 
Senior 
Consultant 
Dr Rowan 
Astbury

Performance 
Consultant 
Shafiq 
Meghani

Colin 
Nee, CEO 
2001–2009

PQASSO wins 
effectiveness 
award, 2008

Jack Straw 
presents 
first PQASSO 
Quality Mark 
award

Monitoring 
and IT 
Conference 
2009

Andy 
Gregg, 
CEO

Senior 
Consultant 
Dr Jean Ellis

Quality 
Conference 
2009

Current Chair 
Ros Oakley

Senior 
Consultant 
Sally 
Cupitt

Trainer/
Evaluator 
Shahanara 
Begum




