
PQASSO Quality Mark - getting 
ready for assessment

 
Duration:
Two days

PQASSO is the leading quality system in 
use in the voluntary sector.  It is a self-
assessment tool that offers organisations 
the option to apply for the externally 
accredited PQASSO Quality Mark.  The 
PQASSO Quality Mark is a prestigious 
award that demonstrates that an 
organisation has been externally assessed 
and has achieved the PQASSO standards.

What you will learn

You will:

learn how to decide if an organisation is •	
ready to apply for the PQASSO Quality Mark
review your understanding of the 7-step •	
PQASSO Quality Mark peer review process
understand the mock peer review approach •	
and how to implement it in an organisation
consider ways of managing the challenges •	
that could arise for an organisation, before 
and during a real peer review
learn how to provide practical support in •	
relation to applying for the PQASSO Quality 
Mark.

PQASSO 3rd edition Level 
2 and 3 awards receive an 
additional endorsement 
and logo from the Charity 
Commission.

CES training can help you. CES is the UK’s 
leading  provider of training and consultancy 
on evaluation and quality systems in the 
third sector.



Benefits

By attending this course you will:

learn how to identify if an organisation is •	
ready to apply for the PQASSO Quality Mark
develop the essential skills necessary to •	
prepare for a PQASSO Quality Mark peer 
review
learn how to identify where improvements •	
are needed before the real review 
happens
increase your understanding of •	
the peer review process.

	
For a full list of course dates, please visit  
the training calendar on our training 
pages at www.ces-vol.org.uk

To find out more about how CES 
training can help you, or to download 
a booking form from our website visit 
www.ces-vol.org.uk

If you have a question or are not sure 
which course is right for you, please get 
in touch.  To speak to the training team 
directly, email training@ces-vol.org.uk  
or call 020 7713 5722.

Who for

This course is suitable for anyone:

that has already attended a CES-designed PQASSO training •	
course and who is a quality champion and is leading PQASSO 
implementation within an organisation
that is a current PQASSO Mentor.•	   

CES delivers a range of courses on 
quality.  The two-day Implementing 
PQASSO course is suggested if you are 
wishing to implement PQASSO.
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