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Have your say
NEW case study
We can come to you!

Building a Stronger Civil Society

How can the government best help infrastructure support the
frontline?

The Office of Civil Society has launched Building a Stronger Civil
Society, their strategy for supporting the sector. In association with
this they have released the consultation - Supporting a Stronger Civil
Society - and are seeking your views on how best they can support
infrastructure organisations.

Question 9 of the consultation asks infrastructure bodies 'How can
central Government best work with national infrastructure to support
and deliver the Big Society?' Click here to read the consultation and
have your say.

The deadline for responses to this question is the 25th November. 

Quality case study 

Meet Charlotte, a PQASSO mentor currently supporting groups
through the process of implementing PQASSO.

Read her story to find out why she feels external support is
important for frontline groups when they work towards a quality
mark, and discover how becoming a PQASSO mentor has benefited
both her own organisation, and the organisations she supports. 

Click here to find out more about becoming a PQASSO mentor.
 

Training: we can come to you

Confused by quality? Need to know your outcomes from your
outputs?

If you want to know more about performance management, but can't
make our scheduled training dates, then we can come to you!

Our Quality, Strategic planning, and Monitoring and evaluation
courses are all available in-house - we can even tailor the course
content to suit your organisation's needs.

Visit our web area, contact Julia Essame on 020 7078 9304 or email
performance.management@ces-vol.org.uk to find out how you can
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get an in-house training session up and running in your area.  
 

Don't forget our FREE online publications! 

The National Performance Programme and CES have a wealth
of free publications available online.

From practical handbooks, to go-to guides, you're sure to find
the right tool for you.

Visit our web pages now
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