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Open Training Booking Form
To book training places please email, mail or fax the form to the National Performance Programme (NPP). Details are at the end of the form. Please use one form per participant.
NOTE: this form is only for NPP open training courses. Booking information for other CES courses can be found at www.ces-vol.org.uk. For information about our in house courses, please contact Peter Norgate at peter@ces-vol.org.uk or 020 7078 9394
	About you

	Name:      

	Job title:      


	Which most closely describes your job role? (please tick one) 

 FORMCHECKBOX 

Development Worker

 FORMCHECKBOX 

Administrative

 FORMCHECKBOX 

Frontline Worker

 FORMCHECKBOX 

Consultant

 FORMCHECKBOX 

Managerial

 FORMCHECKBOX 

Funder/ Member of Statutory Body

 FORMCHECKBOX 

Other


	Do you provide direct support to third sector organisations*? Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 

(*Voluntary and community groups, charities and social enterprises) 



	Dietary requirements:      

	Additional support requirements:      
If you would prefer to discuss your support requirements with someone, please contact Peter Norgate on 020 7078 9394 or email peter@ces-vol.org.uk 

	About your organisation

	Organisation name:      

	Is it third sector*  FORMCHECKBOX 
     Statutory sector  FORMCHECKBOX 
     Private sector  FORMCHECKBOX 


	Address:      


	Tel:      
	Website:      

	Email:      
	Registered Charity No:      

	Which region does your organisation work in?

 FORMCHECKBOX 
  National 


 FORMCHECKBOX 
  East Midlands

 FORMCHECKBOX 
  London


 FORMCHECKBOX 
  North East

 FORMCHECKBOX 
  North West


 FORMCHECKBOX 
  South East

 FORMCHECKBOX 
  South West


 FORMCHECKBOX 
  West Midlands

 FORMCHECKBOX 
  Yorkshire & the Humber

 FORMCHECKBOX 
  East of England



	What kinds of organisations or groups does your organisation support? (please tick one):

 FORMCHECKBOX 

All kinds of voluntary, community or social enterprise organisations in your geographical area 
 FORMCHECKBOX 

Only organisations of a particular type  
If you ticked the second box, please specify which client group your organisation serves 
(please tick all that apply):
 FORMCHECKBOX 

BMER organisations

 FORMCHECKBOX 

Faith-based organisations

 FORMCHECKBOX 

LGBT organisations

 FORMCHECKBOX 

Rural organisations

 FORMCHECKBOX 

Social enterprise organisations

 FORMCHECKBOX 

Other



	We are committed to building on existing provision and expertise and to avoiding duplication. We would therefore like to learn which services your organisation offers in these areas.  (Please tick all that apply)
Signposting

Resources fact sheets, templates etc
Free advice /support

Paid consultancy/ advice

Training

Strategic planning

       FORMCHECKBOX 

       FORMCHECKBOX 

       FORMCHECKBOX 

       FORMCHECKBOX 

       FORMCHECKBOX 

Quality assurance

       FORMCHECKBOX 

       FORMCHECKBOX 

       FORMCHECKBOX 

       FORMCHECKBOX 

       FORMCHECKBOX 

Monitoring and evaluation

       FORMCHECKBOX 

       FORMCHECKBOX 

       FORMCHECKBOX 

       FORMCHECKBOX 

       FORMCHECKBOX 

If you don’t currently offer any of the above services, are you interested in developing anything of this nature in the future?   FORMCHECKBOX 
  Yes (please give details below)             FORMCHECKBOX 
  No

_________________________________________________________________

_________________________________________________________________




	About your experience

	Please rate your experience in all of the following topics 
(Please tick the option you feel most applies to you)
I’m new to this

(i.e. don’t yet provide advice/support to groups on this)

I have some experience of this

(i.e. provided some advice/ support to groups on this)

I have extensive experience of this

Monitoring and evaluation

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

Quality assurance 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

Strategic planning

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

If you have ticked “Some” or “Extensive” experience, how long have you been supporting organisations in these areas?
Up to 1 year 

1-2 years 
Over 2 years

Strategic planning

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

Quality assurance

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

Monitoring and evaluation

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 




	Travel Bursary Scheme

	 FORMCHECKBOX 
 My organisation has an annual turnover of less than £600,000. Please send me information about your travel bursary scheme


	How did you hear about our courses? (please tick as many as are relevant)

	NPP 

E-bulletin 
	SKiLD
	CES Website
	Colleague
	Email
	Regional Forum
	Web Search



	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Other:
	


	Course bookings

	Course
	Date
	Venue
	Course code

	Introducing performance for support providers (1 day)
	     
	     
	     

	Strategic planning: supporting groups

(2 days)
	     
	     
	     

	Monitoring and evaluation: supporting groups (1 day)
	     
	     
	     

	Quality: supporting groups (1 day)


	     
	     
	     


	Course costs

	Our pricing structure is based on the number of full time equivalent (FTE) staff that you have in your organisation, and on the type of organisation you are. Please tick the relevant box to indicate your organisation size. Please note, CES training is exempt from VAT

	
	Third sector organisation
	Statutory / commercial sector*        FORMCHECKBOX 


	
	1–5 FTE paid staff  FORMCHECKBOX 

	6–15 FTE paid staff    FORMCHECKBOX 

	16-49 FTE paid staff    FORMCHECKBOX 

	50+ FTE paid staff        FORMCHECKBOX 

	

	1 day course
	£45
	£60
	£75
	£90
	£149

	2 day course
	£90
	£120
	£150
	£180
	£298

	

	Cost includes lunch and refreshments, and a copy of ‘Performance improvement: a handbook for mentors’ (worth £70), our comprehensive guide to supporting third sector organisations improve their performance, (if this is your first time attending one of our courses). 
 *Commercial sector includes independent consultancies & freelance consultants


	Payment

	 FORMCHECKBOX 
 I enclose a cheque made payable to ‘Charities Evaluation Services’ for £     

	 FORMCHECKBOX 
 Please invoice me, using Purchase Order:       Please quote invoice number on remittance advice


	Cancellation policy

	Bookings cancelled less than two weeks (14 calendar days) before the course start date unfortunately cannot be refunded. Cancellations must be made in writing and cancellation charges will apply whether or not payment has been received. We recommend that you contact us by phone or email to confirm receipt of your cancellation notice. Please note that non-arrival at a course, with or without notice, counts as a cancellation.

	Booking confirmation

	Bookings will be confirmed to the email address you have provided. If no email address has been provided, bookings will be confirmed in writing to the address given.


	Data Protection

	The information you have provided on this questionnaire will be held in accordance with Data Protection Act 1998 and will be used by the Charities Evaluation Services to: 

· supply the service you have requested

· report anonymously to our key stakeholders

Your name and contact details will not be shared with any third party without obtaining your prior permission. Please tick here  FORMCHECKBOX 
 if you do not wish to receive communications from us about our services and activities. 


Please return completed forms to:

Peter Norgate, Charities Evaluation Services, 4 Coldbath Square, London, EC1R 5HL
Email: peter@ces-vol.org.uk 
Tel: 020 7078 9394 / Fax: 020 7713 5692, FAO Peter Norgate
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CES is a registered charity (no. 803602) and company limited by guarantee, registered in England & Wales (no. 2510318). CES is a registered chairty in Scotland (no. SC040937). ccRegistered office address is: 4 Coldbath Square, London EC1R 5HL, UK. VAT registration no. 564 5833 16.

