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`çåíÉåíë`çåíÉåíë`çåíÉåíë`çåíÉåíë=
=

NKNKNKNK==== dÉåÉê~ä=ÖìáÇÉë=~åÇ=áåíêçÇìÅíáçåë=íç=Éî~äì~íáçådÉåÉê~ä=ÖìáÇÉë=~åÇ=áåíêçÇìÅíáçåë=íç=Éî~äì~íáçådÉåÉê~ä=ÖìáÇÉë=~åÇ=áåíêçÇìÅíáçåë=íç=Éî~äì~íáçådÉåÉê~ä=ÖìáÇÉë=~åÇ=áåíêçÇìÅíáçåë=íç=Éî~äì~íáçåKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK QQQQ====
dìáÇÉë=íç=ãçåáíçêáåÖ=~åÇ=Éî~äì~íáçåKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKQ=
aáëÅìëëáçå=é~éÉêë=~åÇ=ÖìáÇ~åÅÉ=ÇçÅìãÉåíëKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK NS=
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fãéäÉãÉåíáåÖ=~å=çìíÅçãÉë=~ééêç~ÅÜKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK NV=
^å~äóëáåÖ=çìíÅçãÉë=áåÑçêã~íáçåKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK OQ=
nì~äáíó=çÑ=äáÑÉ=çìíÅçãÉëKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK OR=
pçÑí=çìíÅçãÉë=~åÇ=Çáëí~åÅÉ=íê~îÉääÉÇ KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK OV=
råÇÉêëí~åÇáåÖ=~åÇ=~ëëÉëëáåÖ=áãé~Åí KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK PP=
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lìíÅçãÉ=ã~ééáåÖ KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK QS=
pçÅá~ä=~ÅÅçìåíáåÖ=~åÇ=~ìÇáí KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK QU=
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`ÜáäÇêÉå=~åÇ=óçìåÖ=éÉçéäÉKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK SN=
`çããìåáíó=çêÖ~åáë~íáçåë KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK TM=
`êáãÉ=êÉÇìÅíáçå KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK TR=
eÉ~äíÜ=éêçãçíáçå KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK TS=
efsL^fap KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK TT=
eçãÉäÉëëåÉëëKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK TU=
fåÑê~ëíêìÅíìêÉ=çêÖ~åáë~íáçåë KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK UN=
fåíÉêå~íáçå~ä=ÇÉîÉäçéãÉåí KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK UQ=
iÉ~êåáåÖ=~åÇ=ëâáääë KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK UV=
jÉåí~ä=eÉ~äíÜ KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK VM=
jÉåíçêáåÖ=~åÇ=_ÉÑêáÉåÇáåÖKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK VN=
läÇÉê=éÉçéäÉ KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK VP=
oÉÑìÖÉÉ=`çããìåáíó=lêÖ~åáë~íáçåë KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK VQ=
pçÅá~ä=båíÉêéêáëÉ KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK VR=
pìÄëí~åÅÉ=ãáëìëÉ KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK VU=
sçäìåíÉÉêáåÖ KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKNMR=
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Title 
 

Monitoring and Evaluation in Context 

Developed by 
 

Plymouth Monitoring and Evaluation Development Group (PMEDG) 

Year published 
 

Aug 2005 

Developed for 
 

Groups and individuals who are relatively new to monitoring and 
evaluation activities.  

Available from http://www.plymouth-
informed.org.uk/Docs/PMEDG/Monitoring%20and%20Evaluation%20c
ontext.pdf 
 

Price Free to download from website 
Approach Self-evaluation 
Practical tools No 
Use of case 
examples 

A fictional project is used to help illustrate and explain key terms and 
methods used. 

Lists additional 
resources 

Yes 

Size 
 

16pp 

Description A short, easy to understand guide to understanding the links between 
monitoring and evaluation, why it is important, how to plan your 
monitoring and evaluation, ethics and data protection. 
 
It provides a useful glossary, references and further reading at the 
end. 
 

====
====
====
====
====
====
====
====
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Title 
 

Using ICT to improve your monitoring and evaluation: a 
workbook to help you develop an effective ICT system 

Developed by 
 

Written by Dr Simon Davey, Diana Parkinson and Avan Wadia for the 
Performance Hub, now the National Performance Programme at CES 

Year published 
 

2008 

Developed for 
 

Anyone wishing to develop an effective ICT system to improve their 
monitoring and evaluation 

Available from CES via Central Books 
http://www.ces-vol.org.uk/index.cfm?pg=126 

Price £12 plus 10% p&p 
Approach ICT and monitoring and evaluation 
Practical tools Tips for every step 
Use of case 
examples 

Yes 

Lists additional 
resources 

Glossary and checklist plus an example evaluation framework and a 
worksheet on the different options available to groups and 
organisations. 

Size 
 

86pp 

Description This is very useful workbook to developing an ICT system for 
monitoring and evaluation by using the 17 steps and covers issues to 
consider before developing an ICT system.   
 
There is a help and support section at the end that includes further 
reading, sources of advice and help and other help. 
 

====
====
====
====
====
====
====
====
====
====
====
====
====
====
====
====
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====
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Title 
 

Monitoring and evaluation 
 

Developed by 
 

Voluntary Action Sheffield 

Year published 
 

No date found 

Developed for 
 

Voluntary and community organisations 

Available from http://www.vas.org.uk/dl/2798_6085564404.pdf/as/Monitoring%20and
%20Evaluation08.pdf?prs=ece08838682f7499744b9e87bf513090 

Price Free to download from website. 
 
For more information contact: 
Voluntary Action Sheffield 
Tel: 0114 253 6600 
Email: info@vas.org.uk 
Website: www.vas.org.uk 

Approach A brief introduction on what is monitoring and evaluation 
Practical tools  

Use of case 
examples 

One example 

Lists additional 
resources 

Useful publications 

Size 
 

10pp 

Description A VAS information sheet on: 
• What is monitoring and evaluation?  
• The benefits and cycle of monitoring and evaluation 
• A case study  
• Useful publications. 

====
====
Title 
 

Self-evaluation: a handy guide to sources (May 2003) 
 

Developed by 
 

Ambreen Shah, Evaluation and Research Analyst for BIG Lottery Fund 

Year published 
 

2005 

Developed for Voluntary and community organisations 
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Available from http://www.biglotteryfund.org.uk/er_eval_self_evaluation_uk.pdf 

 
Price Free to download from BIG Lottery Fund website.  
Approach Monitoring and self-evaluation resources 
Practical tools No 
Use of case 
examples 

No 

Lists additional 
resources 

Useful websites 

Size 
 

16pp 

Description General self-evaluation resources as well as resources on education, 
health and environment. Includes useful websites. 
 

====
====
qáíäÉqáíäÉqáíäÉqáíäÉ====
====

cáêëí=ëíÉéë=áå=ãçåáíçêáåÖ=~åÇ=Éî~äì~íáçåcáêëí=ëíÉéë=áå=ãçåáíçêáåÖ=~åÇ=Éî~äì~íáçåcáêëí=ëíÉéë=áå=ãçåáíçêáåÖ=~åÇ=Éî~äì~íáçåcáêëí=ëíÉéë=áå=ãçåáíçêáåÖ=~åÇ=Éî~äì~íáçå====

aÉîÉäçéÉÇ=Äó=
====

`Ü~êáíáÉë=bî~äì~íáçå=pÉêîáÅÉ====

vÉ~ê=éìÄäáëÜÉÇ=
====

OMMO====

aÉîÉäçéÉÇ=Ñçê=
====

`Ü~êáíáÉë=~åÇ=Åçããìåáíó=çêÖ~åáë~íáçåë=íÜ~í=~êÉ=äççâáåÖ=~í=
ãçåáíçêáåÖ=~åÇ=Éî~äì~íáçå=Ñçê=íÜÉ=Ñáêëí=íáãÉK====

^î~áä~ÄäÉ=Ñêçã= `Ü~êáíáÉë=bî~äì~íáçå=pÉêîáÅÉI=ïïïKÅÉëJîçäKçêÖKìâ=
`çåí~ÅíëW=MOM=TTNP=RSVOI=ÉåèìáêáÉë]ÅÉëJîçäKçêÖKìâ=
====

mêáÅÉ= e~êÇ=Åçéó====¡SKRM=éäìë=NMB=éCé=====
^äëç=~î~áä~ÄäÉ=íç=Ççïåäç~Ç=Ñçê=ÑêÉÉ=Ñêçã=íÜÉ=éìÄäáÅ~íáçåë=ëÉÅíáçå=çÑ=
ïïïKÅÉëJîçäKçêÖKìâ=

^ééêç~ÅÜ= pÉäÑJÉî~äì~íáçå=~åÇ=~=ÖÉåÉê~ä=áåíêçÇìÅíáçå=~åÇ====ÖìáÇÉ=íç=Éî~äì~íáçå=
====

mê~ÅíáÅ~ä=íççäë= `ÜÉÅâäáëíë=Ñçê=É~ÅÜ=ëíÉé=áå=íÜÉ=Éî~äì~íáçå=éêçÅÉëë=====
====

rëÉ=çÑ=Å~ëÉ=
Éñ~ãéäÉë=

qÜÉ=Å~ëÉ=ëíìÇó=çÑ=~=Ñ~ãáäó=ÅÉåíêÉ=áë=ìëÉÇ=íÜêçìÖÜçìí=íÜÉ=ÖìáÇÉ=
====

iáëíë=~ÇÇáíáçå~ä=
êÉëçìêÅÉë=

líÜÉê=`bp=éìÄäáÅ~íáçåë=~êÉ=äáëíÉÇ====
====

páòÉ=
====

ORéé====
====

aÉëÅêáéíáçå= qÜáë=ÖìáÇÉ=éêçîáÇÉë=~=éê~ÅíáÅ~äI=ÑáîÉ=ëíÉé=~ééêç~ÅÜ=íç=ãçåáíçêáåÖ=~åÇ=
Éî~äì~íáåÖ=óçìê=çïå=éêçàÉÅí=çê=çêÖ~åáë~íáçå====

====



`Ü~êáíáÉë=bî~äì~íáçå=pÉêîáÅÉë= = jCb=oÉëçìêÅÉ=dìáÇÉ=8 

====
====
qáíäÉ= mê~ÅíáÅ~ä=ãçåáíçêáåÖ=~åÇ=Éî~äì~íáçåW=~=ÖìáÇÉ=Ñçê=îçäìåí~êó=mê~ÅíáÅ~ä=ãçåáíçêáåÖ=~åÇ=Éî~äì~íáçåW=~=ÖìáÇÉ=Ñçê=îçäìåí~êó=mê~ÅíáÅ~ä=ãçåáíçêáåÖ=~åÇ=Éî~äì~íáçåW=~=ÖìáÇÉ=Ñçê=îçäìåí~êó=mê~ÅíáÅ~ä=ãçåáíçêáåÖ=~åÇ=Éî~äì~íáçåW=~=ÖìáÇÉ=Ñçê=îçäìåí~êó=

çêÖ~åáë~íáçåëçêÖ~åáë~íáçåëçêÖ~åáë~íáçåëçêÖ~åáë~íáçåë====
====

aÉîÉäçéÉÇ=Äó= gÉ~å=bääáë=Ñçê=`Ü~êáíáÉë=bî~äì~íáçå=pÉêîáÅÉ====
vÉ~ê=éìÄäáëÜÉÇ= OMMR=EO

åÇ
=ÉÇáíáçåF====

aÉîÉäçéÉÇ=Ñçê= qÜÉ=Ñìää=ê~åÖÉ=çÑ=îçäìåí~êó=~åÇ=Åçããìåáíó=çêÖ~åáë~íáçåëI=Ñêçã=ëã~ää=
Åçããìåáíó=Ä~ëÉÇ=éêçàÉÅíë=íç=ä~êÖÉ=çêÖ~åáë~íáçåë=éêçîáÇáåÖ=~=
ÅçãéäÉñ=ê~åÖÉ=çÑ=ëÉêîáÅÉë=~í=~=åìãÄÉê=çÑ=ëáíÉëK====

^î~áä~ÄäÉ=Ñêçã= `Ü~êáíáÉë=bî~äì~íáçå=pÉêîáÅÉI=ïïïKÅÉëJîçäKçêÖKìâ====
`çåí~ÅíëW=MOM=TTNP=RSVOI=ÉåèìáêáÉë]ÅÉëJîçäKçêÖKìâ=
====

mêáÅÉ= ¡PPKRM=éäìë=NMB=éé====
^ééêç~ÅÜ= `çîÉêë=ÄçíÜ=ëÉäÑJÉî~äì~íáçå=~åÇ=ÉñíÉêå~ä=Éî~äì~íáçå====
mê~ÅíáÅ~ä=íççäë= qÜÉ=Ñáå~ä=ëÉÅíáçå=çÑ=íÜÉ=ÖìáÇÉ=áë=~=éê~ÅíáÅ~ä=íççäâáí=éêçîáÇáåÖ=íáéë=~åÇ=

íÉãéä~íÉë=Ñçê=~å~äóëáåÖ=Ç~í~=~åÇ=Ç~í~=ÅçääÉÅíáçå=íççäëK=^=ìëÉÑìä=
Öäçëë~êó=áë=~äëç=áåÅäìÇÉÇ=~í=íÜÉ=ÉåÇK=
====

rëÉ=çÑ=Å~ëÉ=
Éñ~ãéäÉë=

bñ~ãéäÉë=çÑ=ÇáÑÑÉêÉåí=çêÖ~åáë~íáçåë=~êÉ=ìëÉÇ=íÜêçìÖÜçìí=íç=áääìëíê~íÉ=
íÜÉ=éçáåíë=~åÇ=ìëÉ=çÑ=íÜÉ=íççäë====

iáëíë=~ÇÇáíáçå~ä=
êÉëçìêÅÉë=

qïç=é~ÖÉë=çÑ=ëìÖÖÉëíÉÇ=ÑìêíÜÉê=êÉ~ÇáåÖ====
====

páòÉ= NPRéé=
aÉëÅêáéíáçå= ^=éê~ÅíáÅ~ä=~åÇ=~ÅÅÉëëáÄäÉ=ÖìáÇÉ=ÅçîÉêáåÖ=íÜÉ=ÑçääçïáåÖ=íçéáÅëW=

• áåíêçÇìÅíáçå=íç=íÉêãáåçäçÖó==

• áåíêçÇìÅíáçå=íç=Ä~ëáÅ=ÅçåÅÉéíëI=íÜÉçêóI=Éî~äì~íáçå=~ééêç~ÅÜÉë=~åÇ=
êÉëÉ~êÅÜ=ãÉíÜçÇçäçÖáÉë=

• íççäë=Ñçê=éêçàÉÅí=ã~å~ÖÉãÉåíI=Ñêçã=åÉÉÇë=~å~äóëáë=~åÇ=éä~ååáåÖ=
íÜêçìÖÜ=íç=ãçåáíçêáåÖ=~åÇ=êÉîáÉïI=Äìí=ÑçÅìëáåÖ=çå=Éî~äì~íáçå==

• éê~ÅíáÅ~ä=~ÇîáÅÉ=çå=ïÜÉêÉ=íç=Öç=Ñçê=ÑìêíÜÉê=ÖìáÇ~åÅÉ=çå=íÜÉ=
î~êáçìë=ëíÉéëI=ãÉíÜçÇëK=

=
fí=ÇÉãçåëíê~íÉë=íÜÉ=`bp=éä~ååáåÖ=íêá~åÖäÉ=~ë=~=íççä=Ñçê=ëÉííáåÖ=~áãëI=
çÄàÉÅíáîÉëI=çìíéìíëI=çìíÅçãÉë=~åÇ=áãé~Åíë=~åÇ=áääìëíê~íÉë=Üçï=íç=
ÇÉîÉäçé=~å=Éî~äì~íáçå=Ñê~ãÉïçêâK==qÜÉ=ÖìáÇÉ=ïçêâë=íÜêçìÖÜ=íÜÉ=
ÅóÅäÉ=çÑ=éä~ååáåÖI=ãçåáíçêáåÖI=Éî~äì~íáçå=~åÇ=ìíáäáë~íáçå=çÑ=ÑáåÇáåÖëK=
qÜÉ=íÉñí=áë=ÇáîáÇÉÇ=áåíç=Ä~ëáÅ=~åÇ=ÑìêíÜÉê=áåÑçêã~íáçå=~åÇ=áë=ÇÉëáÖåÉÇ=
íç=ÄÉ=~ÅÅÉëëáÄäÉ=íç=çêÖ~åáë~íáçåë=íÜ~í=~êÉ=åÉï=íç=ãçåáíçêáåÖ=~åÇ=
Éî~äì~íáçå=~ë=ïÉää=~ë=íÜçëÉ=íÜ~í=~äêÉ~Çó=Ü~îÉ=Ä~ëáÅ=ëóëíÉãë=áå=éä~ÅÉK=
====

====



`Ü~êáíáÉë=bî~äì~íáçå=pÉêîáÅÉë= = jCb=oÉëçìêÅÉ=dìáÇÉ=9 

====
qáíäÉ= bî~äì~íáçå=oÉëçìêÅÉ=m~Åâbî~äì~íáçå=oÉëçìêÅÉ=m~Åâbî~äì~íáçå=oÉëçìêÅÉ=m~Åâbî~äì~íáçå=oÉëçìêÅÉ=m~Åâ====
aÉîÉäçéÉÇ=Äó= g~åÉ=qÜçãéëçå=Ñçê=m~ìä=e~ãäóå=cçìåÇ~íáçåI=áå=~ëëçÅá~íáçå=ïáíÜ=íÜÉ=

k~íáçå~ä=fåëíáíìíÉ=çÑ=^Çìäí=`çåíáåìáåÖ=bÇìÅ~íáçå=
vÉ~ê=éìÄäáëÜÉÇ= OMMT=
aÉîÉäçéÉÇ=Ñçê= cêçåíJäáåÉ=ïçêâÉêë=~åÇ=îçäìåíÉÉêë=áå=íÜÉ=îçäìåí~êó=~åÇ=Åçããìåáíó=

ëÉÅíçê=
^î~áä~ÄäÉ=Ñêçã= qÜÉ=m~ìä=e~ãäóå=cçìåÇ~íáçå=MOM=TOOT=PRMM=

ÜííéWLLïïïKéÜÑKçêÖKìâL=
=

mêáÅÉ= ¡NOKRM=H=¡NKOR=éçëí~ÖÉ=~åÇ=é~ÅâáåÖ=
^ééêç~ÅÜ= pÉäÑJÉî~äì~íáçå=ïáíÜ=~å=ÉãéÜ~ëáë=çå=é~êíáÅáé~íçêó=ãÉíÜçÇë=
mê~ÅíáÅ~ä=íççäë= qÜÉ=é~Åâ=ÑçÅìëÉë=çå=íççäë=Ñçê=éä~ååáåÖI=êÉÅçêÇáåÖ=~åÇ=~ëëÉëëáåÖ=~=

éêçàÉÅí=
rëÉ=çÑ=Å~ëÉ=
Éñ~ãéäÉë=

pçãÉ=Éñ~ãéäÉ=íççäë=~êÉ=éêçîáÇÉÇ==Ñêçã=íÜÉ=ÅçåíêáÄìíáåÖ=éêçàÉÅíë==

iáëíë=~ÇÇáíáçå~ä=
êÉëçìêÅÉë=

kç=

páòÉ= UR=é~ÖÉë=
aÉëÅêáéíáçå= qÜáë=áë=~=îÉêó=É~ëó=íç=ìëÉ=é~ÅâI=ÇÉëáÖåÉÇ=íç=áåíêçÇìÅÉ=Öêçìéë=íç=íÜÉ=

éêçÅÉëë=çÑ=Éî~äì~íáçå=~åÇ=êÉéçêí=ïêáíáåÖK=fí=éêçîáÇÉë=âÉó=éçáåíë=~Äçìí=
ÅçêÉ=Éî~äì~íáçå=êÉëÉ~êÅÜ=ãÉíÜçÇëI=~åÇ=ÑçÅìëÉë=é~êíáÅìä~êäó=çå=
ÅêÉ~íáîÉ=ãÉíÜçÇë=Ñçê=ÅçääÉÅíáåÖ=ÉîáÇÉåÅÉK==

====
====
====
====
====
====



`Ü~êáíáÉë=bî~äì~íáçå=pÉêîáÅÉë= = jCb=oÉëçìêÅÉ=dìáÇÉ=10 

====
qáíäÉ= açÉë=vçìê=jçåÉó=j~âÉ=^=aáÑÑÉêÉåÅÉaçÉë=vçìê=jçåÉó=j~âÉ=^=aáÑÑÉêÉåÅÉaçÉë=vçìê=jçåÉó=j~âÉ=^=aáÑÑÉêÉåÅÉaçÉë=vçìê=jçåÉó=j~âÉ=^=aáÑÑÉêÉåÅÉ====
aÉîÉäçéÉÇ=Äó= iáÄÄó=`ççéÉê=~åÇ=eÉ~íÜÉê=j~ó~ää=Ñçê=`Ü~êáíáÉë=bî~äì~íáçå=pÉêîáÅÉë=
vÉ~ê=éìÄäáëÜÉÇ= OMMN=
aÉîÉäçéÉÇ=Ñçê= pí~íìíçêó=~åÇ=îçäìåí~êó=ÑìåÇÉêë=çÑ=~åó=ëáòÉ=
^î~áä~ÄäÉ=Ñêçã= `Ü~êáíáÉë=bî~äì~íáçå=pÉêîáÅÉë=

Éã~áäW=båèìáêáÉë]ÅÉëJîçäKçêÖKìâ==ïÉÄW=ïïïKÅÉëJîçäKçêÖKìâ=
íÉäW=MOM=TTNP=RTOO=
=

mêáÅÉ= ¡NMKVR=H=éCé=
^ééêç~ÅÜ= pÉäÑJ~ëëÉëëãÉåí=íççä=
mê~ÅíáÅ~ä=íççäë= qÜÉ=íççä=éêçîáÇÉÇ=éêçîáÇÉë=ãçÇÉäë=çÑ=ÖççÇ=éê~ÅíáÅÉ=áå=ãçåáíçêáåÖ=

~åÇ=Éî~äì~íáçå=~ÅÅçêÇáåÖ=íç=êÉëçìêÅÉ=äÉîÉäë=
rëÉ=çÑ=Å~ëÉ=
Éñ~ãéäÉë=

pÜçêí=Å~ëÉ=Éñ~ãéäÉë=~êÉ=ìëÉÇ=íç=áääìëíê~íÉ=éçáåíë=

iáëíë=~ÇÇáíáçå~ä=
êÉëçìêÅÉë=

kç=

páòÉ= OS=éé=
aÉëÅêáéíáçå= qÜáë=áåÑçêã~ä=íççä=ï~ë=ÇÉîÉäçéÉÇ=Ñêçã=`bpÛ=ïçêâ=ïáíÜ=ÑìåÇÉêë=~åÇ=

ÑçääçïáåÖ=~=ëíìÇó=Å~êêáÉÇ=çìí=çå=ÄÉÜ~äÑ=çÑ=íÜÉ=k~íáçå~ä=^ìÇáí=lÑÑáÅÉK=fí=
ÉñéäçêÉë=íÜÉ=êÉ~ëçåë=Ñçê=Éî~äì~íáåÖ=Öê~åí=ÖáîáåÖ=~åÇ=ìêÖÉë=ÑìåÇÉêë=íç=
Éî~äì~íÉ=áå=~=ï~ó=~ééêçéêá~íÉ=íç=íÜÉáê=ÅáêÅìãëí~åÅÉëK=pÉÅíáçå=P=
~ÇÇêÉëëÉë=ÖççÇ=éê~ÅíáÅÉI=ëìÖÖÉëíáåÖ=âÉó=éêáåÅáéäÉëI=áääìëíê~íÉÇ=Äó=
Å~ëÉ=Éñ~ãéäÉëK==pÉÅíáçå=Q=ÅçãéêáëÉë=íÜÉ=ëÉäÑJ~ëëÉëëãÉåí=íççä=áíëÉäÑI=
éÉêãáííáåÖ=Öê~åíã~âÉêë=íç=éäçí=íÜÉãëÉäîÉë=~í=~=äÉîÉä=~ééêçéêá~íÉ=íç=
íÜÉáê=Å~é~Åáíó=~åÇ=íÜÉ=ëí~åÇ~êÇë=íÜÉó=~êÉ=ëÉÉâáåÖ=íç=ãÉÉíK=

====



`Ü~êáíáÉë=bî~äì~íáçå=pÉêîáÅÉë= = jCb=oÉëçìêÅÉ=dìáÇÉ=11 

====
qáíäÉ= ^=cìåÇÉêÛë=dìáÇÉ=íç=bî~äì~íáçåW=äÉîÉê~ÖáåÖ=Éî~äì~íáçå=íç=áãéêçîÉ=^=cìåÇÉêÛë=dìáÇÉ=íç=bî~äì~íáçåW=äÉîÉê~ÖáåÖ=Éî~äì~íáçå=íç=áãéêçîÉ=^=cìåÇÉêÛë=dìáÇÉ=íç=bî~äì~íáçåW=äÉîÉê~ÖáåÖ=Éî~äì~íáçå=íç=áãéêçîÉ=^=cìåÇÉêÛë=dìáÇÉ=íç=bî~äì~íáçåW=äÉîÉê~ÖáåÖ=Éî~äì~íáçå=íç=áãéêçîÉ=

åçååçååçååçåJJJJéêçÑáí=ÉÑÑÉÅíáîÉåÉëëéêçÑáí=ÉÑÑÉÅíáîÉåÉëëéêçÑáí=ÉÑÑÉÅíáîÉåÉëëéêçÑáí=ÉÑÑÉÅíáîÉåÉëë====
aÉîÉäçéÉÇ=Äó= mÉíÉê=vçêâ=Ñçê=cáÉäÇëíçåÉ=^ääá~åÅÉ=áå=Åçää~Äçê~íáçå=ïáíÜ=dê~åíã~âÉêë=

Ñçê=bÑÑÉÅíáîÉ=lêÖ~åáë~íáçåëI=rp^=
vÉ~ê=éìÄäáëÜÉÇ= OMMR=
aÉîÉäçéÉÇ=Ñçê= dê~åíã~âÉêë=áå=íÜÉ=råáíÉÇ=pí~íÉë=
^î~áä~ÄäÉ=Ñêçã= cáÉäÇëíçåÉ=^ääá~åÅÉ==

ïïïKÑáÉäÇëíçåÉ~ääá~åÅÉKçêÖL=
=

mêáÅÉ= AQNKVR=
^ééêç~ÅÜ= cçÅìë=çå=Éî~äì~íáîÉ=äÉ~êåáåÖ=~ë=~=ãÉ~åë=çÑ=áåÅêÉ~ëáåÖ=åçåéêçÑáí=

ÉÑÑÉÅíáîÉåÉëë=
mê~ÅíáÅ~ä=íççäë= ^ééÉåÇáÅÉë=Åçåí~áå=ëçãÉ=ïçêâëÜÉÉíë=~åÇ=~ëëÉëëãÉåí=íççäëI=ÉÖI=~=

ÑìåÇÉê=êÉ~ÇáåÉëë==íççä=~åÇ=~=äçÖáÅ=ãçÇÉä=ÇÉîÉäçéãÉåí=íççä=
rëÉ=çÑ=Å~ëÉ=
Éñ~ãéäÉë=

iáãáíÉÇ=

iáëíë=~ÇÇáíáçå~ä=
êÉëçìêÅÉë=

kç=

páòÉ= NOT=é~ÖÉë=
aÉëÅêáéíáçå= qÜáë=Äççâ=ÇáëÅìëëÉë=íÜÉ=ìëÉ=çÑ=Éî~äì~íáçå=~ë=~=Å~é~ÅáíóJÄìáäÇáåÖ=íççä=

ïáíÜáå=íÜÉ=ÅçåíÉñí=çÑ=rp=åçåJéêçÑáí=çêÖ~åáë~íáçåëI=áåîáíáåÖ=åçåJéêçÑáíë=
íç=ÑçÅìë=çå=äÉ~êåáåÖ=íç=áãéêçîÉI=ê~íÜÉê=íÜ~å=íç=éêçîÉ=êÉëìäíëK=fí=
ÅçåëáÇÉêë=ïÜ~í=áë=Éî~äì~íÉÇI=ïÜç=áë=áåîçäîÉÇ=~åÇ=Üçï=ÑìåÇÉêë=Å~å=
ïçêâ=íçÖÉíÜÉê=ïáíÜ=ÉñíÉêå~ä=Éî~äì~íçêë=~åÇ=Öê~åíÉÉë=íç=ÇÉîÉäçé=
äÉ~êåáåÖK=qÜÉ=Äççâ=~ÇîçÅ~íÉë=~=éê~Öã~íáÅ=~ééêç~ÅÜ=íç=Ö~íÜÉêáåÖ=
áåÑçêã~íáçå=~åÇ=áíë=Ä~ëáÅ=éêáåÅáéäÉë=ÅçìäÇ=ÄÉ=~ééäáÉÇ=ïáíÜáå=~=rh=
ëÉííáåÖK=



`Ü~êáíáÉë=bî~äì~íáçå=pÉêîáÅÉë= = jCb=oÉëçìêÅÉ=dìáÇÉ=12 

====
qáíäÉ= iÉ~êåáåÖI=bî~äì~íáçå=~åÇ=mä~ååáåÖ=Eib^mFW=~=Ü~åÇÄççâ=Ñçê=é~êíåÉêë=áå=iÉ~êåáåÖI=bî~äì~íáçå=~åÇ=mä~ååáåÖ=Eib^mFW=~=Ü~åÇÄççâ=Ñçê=é~êíåÉêë=áå=iÉ~êåáåÖI=bî~äì~íáçå=~åÇ=mä~ååáåÖ=Eib^mFW=~=Ü~åÇÄççâ=Ñçê=é~êíåÉêë=áå=iÉ~êåáåÖI=bî~äì~íáçå=~åÇ=mä~ååáåÖ=Eib^mFW=~=Ü~åÇÄççâ=Ñçê=é~êíåÉêë=áå=

ÅçããÅçããÅçããÅçããìåáíó=äÉ~êåáåÖìåáíó=äÉ~êåáåÖìåáíó=äÉ~êåáåÖìåáíó=äÉ~êåáåÖ====
aÉîÉäçéÉÇ=Äó= ^ä~å=_~êê=Ñçê=íÜÉ=`çããìåáíó=aÉîÉäçéãÉåí=cçìåÇ~íáçå====
vÉ~ê=éìÄäáëÜÉÇ= OMMO====
aÉîÉäçéÉÇ=Ñçê= qÜÉ====ib^m=Ñê~ãÉïçêâ=áë=ìëÉÇ=Ñçê=éä~ååáåÖ=~åÇ=Éî~äì~íáåÖ=Åçããìåáíó=

äÉ~êåáåÖ=~Åíáîáíó=íÜêçìÖÜçìí=pÅçíä~åÇK=fí=ïáää=Éèì~ääó=ÄÉ=çÑ=î~äìÉ=íç=
çêÖ~åáë~íáçåë=çê=Åçããìåáíó=éêçàÉÅíë=ïáëÜáåÖ=íç=Éëí~ÄäáëÜ=~=ëíêìÅíìêÉÇ=~åÇ=
ÑçÅìëÉÇ=~ééêç~ÅÜ=íç=éä~ååáåÖ=~åÇ=Éî~äì~íáåÖ=íÜÉáê=ïçêâK=====

^î~áä~ÄäÉ=Ñêçã= `çããìåáíó=aÉîÉäçéãÉåí=cçìåÇ~íáçå=
`çåí~ÅíëW=MOM=TUPP=NTTOI=~Çãáå]ÅÇÑKçêÖKìâ====

mêáÅÉ= ¡NTKVR=éäìë=NMB=éé====
^ééêç~ÅÜ= cê~ãÉïçêâ=Ñçê=éä~ååáåÖ=Éî~äì~íáçå====
mê~ÅíáÅ~ä=íççäë= vÉë=
rëÉ=çÑ=Å~ëÉ=
Éñ~ãéäÉë=

qÜÉ=iÉ~é=êÉëçìêÅÉë=ëÉÅíáçå=çÑ=íÜÉ=ïÉÄëáíÉ=EÜííéWLLäÉ~éKëÅÇÅKçêÖKìâLêÉëçìêÅÉëJ
Ççïåäç~ÇëLäÉ~éJêÉëçìêÅÉëLF=éêçîáÇÉë=ÇÉí~áäÉÇ=Å~ëÉ=ëíìÇó=éêçîáÇÉÇ=çÑ=
~ééäáÅ~íáçå=çÑ=íÜÉ=Ñê~ãÉïçêâ=íç=îçäìåíÉÉê=ÅÉåíêÉë=áå=pÅçíä~åÇK=qÜÉêÉ=~êÉ=
~äëç=~=åìãÄÉê=çÑ=ÇÉí~áäÉÇ=Å~ëÉ=ëíìÇáÉë=çÑ=íÜÉ=~ééäáÅ~íáçå=çÑ=íÜÉ=Ñê~ãÉïçêâ=
íç=ÇáÑÑÉêÉåí=íóéÉë=çÑ==áåÇáîáÇì~ä=Åçããìåáíó=çêÖ~åáë~íáçåëK=cìêíÜÉê=ÇÉí~áäë=
Ñêçã=íÜÉ=áåÇáîáÇì~ä=Å~ëÉ=ëíìÇó=çêÖ~åáë~íáçåëI=ëìÅÜ=~ë=éä~åë=~åÇ=çìíÅçãÉëI=
Å~å=ÄÉ=ÑçìåÇ=çå=íÜÉ=Å~ëÉ=ëíìÇó=ëÉÅíáçå=çÑ=íÜÉ=ïÉÄëáíÉK==

iáëíë=~ÇÇáíáçå~ä=
êÉëçìêÅÉë=

kçí=ÑçìåÇ=

páòÉ= TSéé=ëéáê~ä=ÄçìåÇ====
aÉëÅêáéíáçå= qÜáë=Ü~åÇÄççâ=ëÜçïë=óçì=Üçï=íç=ÄìáäÇ=Éî~äì~íáçå=áåíç=óçìê=éä~ååáåÖ=

éêçÅÉëë=Ñêçã=íÜÉ=çìíëÉíI=~åÇ=éêçîáÇÉë=éê~ÅíáÅ~ä=ÜÉäé=áå=~ää=íÜÉ=ëí~ÖÉë=
áåîçäîÉÇI=~åÇ=áåÅäìÇÉë=ÇÉîÉäçéáåÖ=çìíÅçãÉë=~åÇ=áåÇáÅ~íçêëK===
=
^=åìãÄÉê=çÑ=~ÅÅçãé~åóáåÖ=éìÄäáÅ~íáçåë=~êÉ=~äëç=~î~áä~ÄäÉW=

• ib^m=píÉéJÄóJëíÉé=EêÉîáëÉÇ=OMMSF=J=^=ÄêáÉÑ=ÖìáÇÉ=Éñéä~áåáåÖ=ïÜ~í=ib^m=áëI=
ïÜó=áí=áë=åÉÉÇÉÇI=Üçï=áí=ïçêâëI=~åÇ=Üçï=éä~ååáåÖ=~åÇ=Éî~äì~íáçå=Ñáí=
íçÖÉíÜÉê=J=¡T=É~ÅÜ=çê=ÅçãéäÉãÉåí~êó=ïÜÉå=çêÇÉêáåÖ=íÜÉ=Ü~åÇÄççâ=

• ib^m=pìééçêí=j~åì~ä=EOMMSF=dìáÇ~åÅÉ=åçíÉë=~åÇ=íççäë=Ñçê=íê~áåÉêë=~åÇ=
ëìééçêí=ïçêâáåÖ=Ó=ìëÉÑìä=ã~íÉêá~äë=íç=ÜÉäé=ÉñéäçêÉ=íÜÉ=ÅçãéçåÉåíë=çÑ=
íÜÉ=iÉ~êåáåÖ=mä~ååáåÖ=~åÇ=bî~äì~íáçå=Eib^mF=cê~ãÉïçêâ=Ó=~=Åçéó=Å~å=ÄÉ=
Ççïåäç~ÇÉÇ=Ñêçã=ÜííéWLLäÉ~éKëÅÇÅKçêÖKìâ=

=
qÜÉ=`ac=çÑÑáÅÉ=áå=pÅçíä~åÇI=pÅçííáëÜ=`çããìåáíó=aÉîÉäçéãÉåí=`ÉåíêÉI=Ü~îÉ=
~äëç=ÇÉîÉäçéÉÇW=

• ib^m=Ñçê=eÉ~äíÜI=~=êÉëçìêÅÉ=ÇÉëáÖåÉÇ=íç=~ëëáëí=éêçàÉÅíë=~åÇ=éêçÖê~ããÉë=
Éå~ÄäáåÖ=éÉçéäÉ=íç=ÇÉîÉäçé=~åÇ=ã~áåí~áå=íÜÉáê=ÜÉ~äíÜ=çå=~=Ç~óJíçJÇ~ó=
Ä~ëáë=íÜêçìÖÜ=áåÇáîáÇì~ä=~åÇ=Åçããìåáíó=~Åíáçå=Ó=~=Åçéó=Å~å=ÄÉ=
Ççïåäç~ÇÉÇ=Ñêçã=eÉ~äíÜ=pÅçíä~åÇ=ïÉÄëáíÉ=ïïïKÜÉ~äíÜëÅçíä~åÇKÅçã=

• dêÉÉåëé~ÅÉ=ib^mI=çìíäáåáåÖ=íÜÉ=ib^m=~ééêç~ÅÜ=~åÇ=áíë=~ééäáÅ~íáçå=Ñçê=
dêÉÉåëé~ÅÉ=ïçêâI=áåÅäìÇáåÖ=ÖìáÇ~åÅÉ=çå=éä~ååáåÖ=çìíÅçãÉë=~åÇ=
ÇÉîÉäçéáåÖ=çìíÅçãÉ=áåÇáÅ~íçêë=Ó=Åçéó=Å~å=ÄÉ=éìêÅÜ~ëÉÇ=Ñêçã=
dêÉÉåëé~ÅÉ=pÅçíä~åÇ=E¡PR=éäìë=¡PKOM=éé=Ñçê=çêÖ~åáë~íáçåë=ïáíÜáå=
pÅçíä~åÇX=¡TR=éäìë=¡PKOMéé=Ñçê=çêÖ~åáë~íáçåë=çìíëáÇÉ=pÅçíä~åÇF=
ïïïKÖêÉÉåëé~ÅÉëÅçíä~åÇKçêÖKìâ=

====

====
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====
=====
qáíäÉ= qÜÉ=bîáÇÉåÅÉ=dìáÇÉqÜÉ=bîáÇÉåÅÉ=dìáÇÉqÜÉ=bîáÇÉåÅÉ=dìáÇÉqÜÉ=bîáÇÉåÅÉ=dìáÇÉ====

====
aÉîÉäçéÉÇ=Äó= _~êå~êÇçÛë====
vÉ~ê=éìÄäáëÜÉÇ= OMMS====
aÉîÉäçéÉÇ=Ñçê= pçÅá~ä=Å~êÉ=éêçÑÉëëáçå~äë====
^î~áä~ÄäÉ=Ñêçã= _~êå~êÇçÛëI=q~ååÉêë=i~åÉI=_~êâáåÖëáÇÉI=fäÑçêÇI=bëëÉñ=fdS=NndK=qÉäW=MOM=

URRM=UUOO====
mêáÅÉ= b~ÅÜ=ãçÇìäÉ=áåÅäìÇÉë=~=äÉ~êåÉêÛë=é~Åâ=~åÇ=~=íê~áåÉêÛë=é~ÅâK==iÉ~êåÉêÛë=

é~Åâë=~êÉ=¡NO=É~ÅÜ=éÉê=ãçÇìäÉ=~åÇ=íê~áåÉêÛë=é~Åâë=~êÉ=¡OO=É~ÅÜ=éÉê=
ãçÇìäÉK==qÜÉ=ïÜçäÉ=ëÉí=áë=¡NQMK====

^ééêç~ÅÜ= lìíÅçãÉë=~åÇ=ÖÉåÉê~ä=Éî~äì~íáçåX=ÉbîáÇÉåÅÉ=Ä~ëÉÇ=êÉëÉ~êÅÜ=
====

mê~ÅíáÅ~ä=íççäë= p~ãéäÉ=ëÉëëáçå=éä~åëI=~ÅíáîáíáÉë=~åÇ=Ü~åÇçìíë=
rëÉ=çÑ=Å~ëÉ=
Éñ~ãéäÉë=

kç=

iáëíë=~ÇÇáíáçå~ä=
êÉëçìêÅÉë=

pçãÉ=êÉÑÉêÉåÅÉë=éêçîáÇÉÇ=

páòÉ= ====
aÉëÅêáéíáçå= qÜáë=é~Åâ=Åçåí~áåë=ÑáîÉ=ãçÇìäÉëW=

• rëáåÖ=êÉëÉ~êÅÜ=ÉîáÇÉåÅÉ=áå=éê~ÅíáÅÉW=~å=áåíêçÇìÅíáçå=

• içÅ~íáåÖ=êÉëÉ~êÅÜ=ÉîáÇÉåÅÉ=áå=ÑáîÉ=ëíÉéë=

• ^ééê~áëáåÖ=~åÇ=êÉîáÉïáåÖ=êÉëÉ~êÅÜ=ÉîáÇÉåÅÉ=

• ^Ç~éíáåÖ=~åÇ=~ééäóáåÖ=ÉîáÇÉåÅÉW=áëëìÉë=Ñçê=áåÇáîáÇì~ä=
éê~ÅíáíáçåÉêë=~åÇ=çêÖ~åáë~íáçåë=

• lìíÅçãÉJÑçÅìëÉÇ=Éî~äì~íáçå=
=
b~ÅÜ=ãçÇìäÉ=áë=ÇÉëáÖåÉÇ=íç=ÄÉ=ïçêâÉÇ=áåÇáîáÇì~ääó=~åÇ=áåÅäìÇÉë=~=
äÉ~êåÉêÛë=é~Åâ=~åÇ=~=íê~áåÉêÛë=é~ÅâK===qÜÉ=äÉ~êåÉêDë=é~Åâë=ìëÉ=áåÇáîáÇì~ä=
~ÅíáîáíáÉëI=êÉîáÉï=èìÉëíáçåë=~åÇ=âÉó=ãÉëë~ÖÉ=ÄçñÉë=íç=Ñ~Åáäáí~íÉ=
áåíÉê~ÅíáîÉI=ëÉäÑJÖìáÇÉÇ=äÉ~êåáåÖK===qÜÉ=íê~áåÉêDë=é~Åâë=Åçåí~áå=ëÉëëáçå=
éä~åëI=äÉ~êåáåÖ=çìíÅçãÉë=~åÇ=Öêçìé=~ÅíáîáíáÉë=~ë=ïÉää=~ë=~=`a=çÑ=
Ü~åÇçìíë=~åÇ=ëäáÇÉë=áå=çêÇÉê=íç=êìå=~=íê~áåáåÖ=ÅçìêëÉK===
=
====

=



`Ü~êáíáÉë=bî~äì~íáçå=pÉêîáÅÉë= = jCb=oÉëçìêÅÉ=dìáÇÉ=14 

====
qáíäÉ= ^=äáííäÉ=Äççâ=çÑ=Éî~äì~íáçå^=äáííäÉ=Äççâ=çÑ=Éî~äì~íáçå^=äáííäÉ=Äççâ=çÑ=Éî~äì~íáçå^=äáííäÉ=Äççâ=çÑ=Éî~äì~íáçå====

====
aÉîÉäçéÉÇ=Äó= `çååÉñáçåë=pÉêîáÅÉ=k~íáçå~ä=råáíK==mìÄäáëÜÉÇ=Äó=íÜÉ=aÉé~êíãÉåí=Ñçê=

bÇìÅ~íáçå=~åÇ=pâáääë====
vÉ~ê=éìÄäáëÜÉÇ= OMMN====
aÉîÉäçéÉÇ=Ñçê= qÜÉ=Äççâ=ï~ë=çêáÖáå~ääó=ÇÉëáÖåÉÇ=íç=ëìééçêí=`çååÉñáçåëÛ=éêçàÉÅí=

ã~å~ÖÉêëI=Äìí=áí=Åçåí~áåë=ÖÉåÉê~ä=áåÑçêã~íáçå=çå=Éî~äì~íáçå=
~ééäáÅ~ÄäÉ=íç=çíÜÉê=ÅçåíÉñíë=~ë=ïÉääK====

^î~áä~ÄäÉ=Ñêçã= qÜÉ=éêçîÉ=~åÇ=áãéêçîÉ=ïÉÄëáíÉ====
ïïïKéêçîÉ~åÇáãéêçîÉKçêÖLåÉïLéê~ÅíáÅ~äÖìáÇÉëKéÜé=
====

mêáÅÉ= cêÉÉ=íç=Ççïåäç~Ç=Ñêçã=íÜÉ=ÚéêçîÉ=~åÇ=áãéêçîÉÛ=ïÉÄëáíÉ=
====

^ééêç~ÅÜ= pÉäÑJÉî~äì~íáçå=~åÇ=~=ÖÉåÉê~ä=áåíêçÇìÅíáçå=íç=ãçåáíçêáåÖ=~åÇ=
Éî~äì~íáçåK=
====

mê~ÅíáÅ~ä=íççäë= mê~ÅíáÅ~ä=íáéë=çå=éä~ååáåÖ=~å=Éî~äì~íáçå=~åÇ=~å=Éñ~ãéäÉ=Éî~äì~íáçå=
éä~å=~åÇ=íáãÉí~ÄäÉX=~Çî~åí~ÖÉë=~åÇ=Çáë~Çî~åí~ÖÉë=çÑ=ÇáÑÑÉêÉåí=
áåÑçêã~íáçå=Ö~íÜÉêáåÖ=ãÉíÜçÇë=ëìÅÜ=~ë=èìÉëíáçåå~áêÉëI=áåíÉêîáÉïëI=
ÑçÅìë=ÖêçìéëX=~äëç=çå=êÉéçêíáåÖ=~åÇ=ÇáëëÉãáå~íáåÖ=ÑáåÇáåÖëK=
====

rëÉ=çÑ=Å~ëÉ=
Éñ~ãéäÉë=

`~ëÉ=ëíìÇáÉë=çÑ=íÜÉ=`çååÉñáçåë=éáäçíë=~êÉ=ìëÉÇ=íç=áääìëíê~íÉ=ÇáÑÑÉêÉåí=
éçáåíëK=
====

iáëíë=~ÇÇáíáçå~ä=
êÉëçìêÅÉë=

oÉÑÉêÉåÅÉë=~åÇ=ÄáÄäáçÖê~éÜó=éêçîáÇÉÇK=

páòÉ= QM=éé=
====

aÉëÅêáéíáçå= qÜáë=ÄççâäÉí=éêçîáÇÉë=~=ìëÉÑìä=çîÉêîáÉï=çÑ=íÜÉ=áëëìÉë=~åÇ=~=Ñê~ãÉïçêâ=
íç=Éå~ÄäÉ=éêçàÉÅí=ã~å~ÖÉêë=~åÇ=éê~ÅíáíáçåÉêë=íç=Éî~äì~íÉ=~åÇ=~ëëÉëë=
íÜÉáê=ïçêâ=ÉÑÑÉÅíáîÉäóK=fí=éêçîáÇÉë=éê~ÅíáÅ~ä=ÖìáÇ~åÅÉ=íç=ÉåÅçìê~ÖÉ=
íÜáåâáåÖ=~Äçìí=ÚïÜ~í=ïçêâë=~åÇ=ïÜ~í=ÇçÉëåÛíÛI=~åÇ=íç=ÉñéäçêÉ=íÜÉ=
èìÉëíáçåë=ÚïÜÉêÉ=~ã=f=åçï\Û=~åÇ=ÚïÜ~í=Çç=f=ï~åí=íç=~ÅÜáÉîÉ\Û=
====

=
====
====
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====
qáíäÉ= bî~äì~íáåÖ=Åçããìåáíó=éêçàÉÅíëWbî~äì~íáåÖ=Åçããìåáíó=éêçàÉÅíëWbî~äì~íáåÖ=Åçããìåáíó=éêçàÉÅíëWbî~äì~íáåÖ=Åçããìåáíó=éêçàÉÅíëW=~=éê~ÅíáÅ~ä=ÖìáÇÉ=~=éê~ÅíáÅ~ä=ÖìáÇÉ=~=éê~ÅíáÅ~ä=ÖìáÇÉ=~=éê~ÅíáÅ~ä=ÖìáÇÉ====

====
aÉîÉäçéÉÇ=Äó= j~êáäóå=q~óäçêI=aÉêêáÅâ=mìêÇìÉI=j~åÇó=táäëçå=~åÇ=mÉíÉ=táäÇÉ=Ñçê=íÜÉ=

gçëÉéÜ=oçïåíêÉÉ=cçìåÇ~íáçå=====
vÉ~ê=éìÄäáëÜÉÇ= OMMR====
aÉîÉäçéÉÇ=Ñçê= fåáíá~ääó=ÇÉîÉäçéÉÇ=Ñçê=íÜÉ=OM=Åçããìåáíó=çê=îçäìåí~êó=çêÖ~åáë~íáçåë=

í~âáåÖ=é~êí=áå=íÜÉ=goc=kÉáÖÜÄçìêÜççÇ=mêçÖê~ããÉ=íç=Éî~äì~íÉ=íÜÉáê=
ïçêâK==eçïÉîÉêI=íÜáë=ÖìáÇÉ=ã~ó=~äëç=ÄÉ=çÑ=áåíÉêÉëí=íç=çíÜÉê=îçäìåí~êó=
~åÇ=Åçããìåáíó=çêÖ~åáë~íáçåë=äççâáåÖ=Ñçê=~å=áåíêçÇìÅíáçå=íç=
Éî~äì~íáçå====

^î~áä~ÄäÉ=Ñêçã= gçëÉéÜ=oçïåíêÉÉ=cçìåÇ~íáçå=EgocF`çåí~ÅíëW=MNVMQ=SNRVMRI=
áåÑç]àêÑKçêÖKìâ=
`~å=ÄÉ=Ççïåäç~ÇÉÇ=Ñêçã=íÜÉ=ÄççâëÜçé=ëÉÅíáçå=çÑ=íÜÉ=goc=ïÉÄëáíÉ=
ïïïKàêÑKçêÖKìâ=
====

mêáÅÉ= cêÉÉ=íç=Ççïåäç~Ç=Ñêçã=íÜÉ=goc=ïÉÄëáíÉ====
^ééêç~ÅÜ= pÉäÑJÉî~äì~íáçå=~åÇ=~=ÖÉåÉê~ä=áåíêçÇìÅíáçå=~åÇ====ÖìáÇÉ=íç=Éî~äì~íáçå=

====
mê~ÅíáÅ~ä=íççäë= qÜÉ=ÖìáÇÉ=áåÅäìÇÉë=~=ãÉåì=çÑ=áåÑçêã~íáçå=Ö~íÜÉêáåÖ=ãÉíÜçÇëI=~=í~ÄäÉ=

Ñçê=êÉîáÉïáåÖ=óçìê=éêçàÉÅí=EÅçãéäÉíÉ=ïáíÜ=Éñ~ãéäÉF=~åÇ=~=í~ÄäÉ=Ñçê=
éä~ååáåÖ=óçìê=Éî~äì~íáçåK===
====

rëÉ=çÑ=Å~ëÉ=
Éñ~ãéäÉë=

mêçîáÇÉë=ëìÖÖÉëíÉÇ=Éñ~ãéäÉë=çÑ=áëëìÉë=goc=kÉáÖÜÄçìêÜççÇ=
mêçÖê~ããÉ=çêÖ~åáë~íáçåë=ãáÖÜí=ÅçåëáÇÉê====

iáëíë=~ÇÇáíáçå~ä=
êÉëçìêÅÉë=

kç=

páòÉ= NOéé====
aÉëÅêáéíáçå= qÜáë=ÄççâäÉí=éêçîáÇÉë=~=ëÜçêí=áåíêçÇìÅíáçå=íç=Éî~äì~íáçå=~åÇ=éêÉëÉåíë=

ÑáîÉ=ëíÉéë=íç=Ñçääçï=ïÜÉå=Éî~äì~íáåÖ=~=Åçããìåáíó=éêçàÉÅí====
====
====
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====

aáëÅìëëáçå=é~éÉêë=~åÇ=ÖìáÇ~aáëÅìëëáçå=é~éÉêë=~åÇ=ÖìáÇ~aáëÅìëëáçå=é~éÉêë=~åÇ=ÖìáÇ~aáëÅìëëáçå=é~éÉêë=~åÇ=ÖìáÇ~åÅÉ=ÇçÅìãÉåíëåÅÉ=ÇçÅìãÉåíëåÅÉ=ÇçÅìãÉåíëåÅÉ=ÇçÅìãÉåíë====
====

====
Title 
 

Readability: how to produce clear written materials for a range of 
readers 

Developed by 
 

NIACE 

Year published 
 

First published in 2005.  revised in 2009 

Developed for 
 

Anyone interested in presenting written information clearly 

Available from http://shop.niace.org.uk/media/catalog/product/R/e/Readability.pdf 

Price Free to download from website 
Approach None 
Practical tools No 
Use of case 
examples 

No 

Lists additional 
resources 

No 

Size 
 

12pp 

Description Although not strictly about monitoring and evaluation, this leaflet may 
be helpful when writing an evaluation report. 

This leaflet outlines the principles that will help you to present written 
texts clearly, taking account of the needs of your readers.  
 

====
====

Title 
 

Good practice guide: user involvement 

Developed by 
 

Big Lottery Fund 

Year published 
 

August 2008 

Developed for 
 

Voluntary and community projects 

Available from http://www.biglotteryfund.org.uk/er_res_good_practice_guide_user_inv
olvement.pdf 

Price Free to download from Big Lottery Fund website 
Approach User involvement approaches in achieving intended outcomes 
Practical tools No 
Use of case 
examples 

Yes  

Lists additional 
resources 

Further guidance at the end 
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Size 
 

4pp for user involvement guide 

Description The good practice guides are based on evaluation findings from the 
evaluation of the legacy Research Grants programme. The guides 
cover good practice in relation to user involvement, partnership 
working and dissemination. 
 

====
====
qáíäÉ= bî~äì~íáçå=ÇáëÅìëëáçå=é~éÉêëbî~äì~íáçå=ÇáëÅìëëáçå=é~éÉêëbî~äì~íáçå=ÇáëÅìëëáçå=é~éÉêëbî~äì~íáçå=ÇáëÅìëëáçå=é~éÉêë====

====
aÉîÉäçéÉÇ=Äó= `Ü~êáíáÉë=bî~äì~íáçå=pÉêîáÅÉ====
vÉ~ê=éìÄäáëÜÉÇ= NVVUJOMMR====
aÉîÉäçéÉÇ=Ñçê= sçäìåí~êó=~åÇ=Åçããìåáíó=çêÖ~åáë~íáçåë====
^î~áä~ÄäÉ=Ñêçã= `Ü~êáíáÉë=bî~äì~íáçå=pÉêîáÅÉëI=ïïïKÅÉëJîçäKçêÖKìâ=

`çåí~ÅíëW=MOM=TTNP=RSVOI=ÉåèìáêáÉë]ÅÉëJîçäKçêÖKìâ=
====

mêáÅÉ= cìää=ëÉí=çÑ=åáåÉ=¡POKRM=çê=¡QKMM=É~ÅÜI=éäìë=NMB=éCé====
^ééêç~ÅÜ= rëÉÑìä=Ñçê=ëÉäÑJÉî~äì~íáçå=~åÇ=ÉñíÉêå~ä=Éî~äì~íáçå=

====
mê~ÅíáÅ~ä=íççäë= dáîÉ=éê~ÅíáÅ~ä=Éñ~ãéäÉëI=êÉ~ä=äáÑÉ=Å~ëÉ=ëíìÇáÉëI=ÅÜÉÅâäáëíë=~åÇ=áÇÉ~ëK====

====
rëÉ=çÑ=Å~ëÉ=
Éñ~ãéäÉë=

`~ëÉ=Éñ~ãéäÉë=~êÉ=ìëÉÇ=áå=É~ÅÜ=é~éÉêë=íç=áääìëíê~íÉ=íÜÉ=íçéáÅ=~åÇ=ìëÉ=
çÑ=~ééêç~ÅÜÉëK====
====

iáëíë=~ÇÇáíáçå~ä=
êÉëçìêÅÉë=

b~ÅÜ=é~éÉê=Ü~ë=ìëÉÑìä=êÉÑÉêÉåÅÉë==

páòÉ= UJNOéé====
aÉëÅêáéíáçå= ^=ëÉêáÉë=çÑ=é~éÉêë=áåíêçÇìÅáåÖ=~åÇ=ÇáëÅìëëáåÖ=íÜÉ=ÑçääçïáåÖ=

Éî~äì~íáçå=íçéáÅëW=

• m~éÉê=N=Ó=qÜÉ=éìêéçëÉ=çÑ=Éî~äì~íáçå=

• m~éÉê=O=Ó=aáÑÑÉêÉåí=ï~óë=çÑ=ëÉÉáåÖ=Éî~äì~íáçå=

• m~éÉê=P=Ó=pÉäÑJÉî~äì~íáçå==

• m~éÉê=Q=Ó=fåîçäîáåÖ=ëÉêîáÅÉ=ìëÉêë=áå=Éî~äì~íáçå=

• m~éÉê=R=Ó=mÉêÑçêã~åÅÉ=áåÇáÅ~íçêëW=ìëÉ=~åÇ=ãáëìëÉ=

• m~éÉê=S=Ó=rëáåÖ=Éî~äì~íáçå=íç=ÉñéäçêÉ=éçäáÅó=

• m~éÉê=T=Ó=lìíÅçãÉ=ãçåáíçêáåÖ=

• m~éÉê=U=Ó=_ÉåÅÜã~êâáåÖ=áå=íÜÉ=îçäìåí~êó=ëÉÅíçê=

• m~éÉê=V=Ó=^ëëÉëëáåÖ=fãé~Åí=
====

=
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====
qáíäÉ= dìáÇ~åÅÉ=é~éÉêëdìáÇ~åÅÉ=é~éÉêëdìáÇ~åÅÉ=é~éÉêëdìáÇ~åÅÉ=é~éÉêë====

====
aÉîÉäçéÉÇ=Äó= `Ü~êáíáÉë=bî~äì~íáçå=pÉêîáÅÉë====
vÉ~ê=éìÄäáëÜÉÇ= OMMQ=~åÇ=OMMR====
aÉîÉäçéÉÇ=Ñçê= sçäìåí~êó=~åÇ=Åçããìåáíó=çêÖ~åáë~íáçåë=

====
^î~áä~ÄäÉ=Ñêçã= `Ü~êáíáÉë=bî~äì~íáçå=pÉêîáÅÉ=ïïïKÅÉëJîçäKçêÖKìâ=

`çåí~ÅíëW=MOM=TTNP=RSVOI=ÉåèìáêáÉë]ÅÉëJîçäKçêÖKìâ=
====

mêáÅÉ= cêÉÉ=íç=Ççïåäç~Ç=Ñêçã=`bp=ïÉÄëáíÉI=ïïïKÅÉëJîçäKçêÖKìâ=
====

^ééêç~ÅÜ= dìáÇ~åÅÉ=çå=ÅçããáëëáçåáåÖ=~å=Éî~äì~íáçå====
====

mê~ÅíáÅ~ä=íççäë= dìáÇ~åÅÉ=é~éÉê=N=ÖáîÉë=~å=Éñ~ãéäÉ=ÅçëíáåÖ=çÑ=~å=ÉñíÉêå~ä=Éî~äì~íáçå====
rëÉ=çÑ=Å~ëÉ=
Éñ~ãéäÉë=

kL^====
====

iáëíë=~ÇÇáíáçå~ä=
êÉëçìêÅÉë=

kL^====

páòÉ= RJT=éé====
aÉëÅêáéíáçå=

• dìáÇ~åÅÉ=é~éÉê=NW=eçï=ãìÅÜ=ëÜçìäÇ=ïÉ=ÉñéÉÅí=íç=é~ó=Ñçê=~å=
ÉñíÉêå~ä=Éî~äì~íáçå\====

qÜáë=é~éÉê=ëÉíë=çìí=íÜÉ=íóéÉ=çÑ=Åçëíë=íÜ~í=åÉÉÇ=íç=ÄÉ=ÅçåëáÇÉêÉÇ=
ïÜÉå=ÅçããáëëáçåáåÖ=~å=ÉñíÉêå~ä=Éî~äì~íáçåK==fí=ëìÖÖÉëíë=íÜÉ=
ê~åÖÉ=çÑ=Ç~áäó=ê~íÉë=óçì=ãáÖÜí=ÉñéÉÅí=íç=é~ó=Ñçê=Éî~äì~íáçåX=ëìêîÉó=
ïçêâ=çê=Ç~í~=áåéìíK=

• dìáÇ~åÅÉ=m~éÉê=OW=tÜ~í=íç=áåÅäìÇÉ=áå=~å=Éî~äì~íáçå=ÄêáÉÑK==

qÜÉ=é~éÉê=áÇÉåíáÑáÉë=~=åìãÄÉê=çÑ=íÜáåÖë=íç=íÜáåâ=~Äçìí=ÄÉÑçêÉ=
ëí~êíáåÖ=íç=ïêáíÉ=íÜÉ=ÄêáÉÑ=~åÇ=éêçîáÇÉë=áåÑçêã~íáçå=çå=ëìÖÖÉëíÉÇ=
ÅçåíÉåí=çÑ=íÜÉ=ÄêáÉÑK=

• dìáÇ~åÅÉ=é~éÉê=PW=hÉó=íÉêãë=~åÇ=ÇÉÑáåáíáçåëK===

qÜáë=áë=~=ÖìáÇÉ=íç=ëçãÉ=çÑ=íÜÉ=âÉó=íÉêãë=íÜ~í=îçäìåí~êó=
çêÖ~åáë~íáçåë=ïáää=ÅçãÉ=~Åêçëë=ïÜÉå=ÇÉ~äáåÖ=ïáíÜ=áëëìÉë=çÑ=
ãçåáíçêáåÖI=Éî~äì~íáçå=~åÇ=èì~äáíó=~ëëìê~åÅÉK==fí=áë=~=äáëí=çÑ=Ä~ëáÅ=
íÉÅÜåáÅ~ä=íÉêãë=íÜ~í=~êÉ=Åçããçåäó=ìëÉÇ=áå=îçäìåí~êó=ëÉÅíçê=
ã~å~ÖÉãÉåíK=

====
====
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=

OKOKOKOK ^ëëÉëëáåÖ=çìíÅçãÉë=~åÇ=áãé~Åí^ëëÉëëáåÖ=çìíÅçãÉë=~åÇ=áãé~Åí^ëëÉëëáåÖ=çìíÅçãÉë=~åÇ=áãé~Åí^ëëÉëëáåÖ=çìíÅçãÉë=~åÇ=áãé~Åí====
=
=
fãéäÉãÉåíáåÖ=~å=çìíÅçãÉë=~ééêç~ÅÜfãéäÉãÉåíáåÖ=~å=çìíÅçãÉë=~ééêç~ÅÜfãéäÉãÉåíáåÖ=~å=çìíÅçãÉë=~ééêç~ÅÜfãéäÉãÉåíáåÖ=~å=çìíÅçãÉë=~ééêç~ÅÜ====
====
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====
=
qáíäÉ= bñéä~áåáåÖ=íÜÉ=ÇáÑÑÉêÉåÅÉ=óçìê=éêçàÉÅí=ã~âÉëW=^=_fd=ÖìáÇÉ=íç=ìëáåÖ=~å=bñéä~áåáåÖ=íÜÉ=ÇáÑÑÉêÉåÅÉ=óçìê=éêçàÉÅí=ã~âÉëW=^=_fd=ÖìáÇÉ=íç=ìëáåÖ=~å=bñéä~áåáåÖ=íÜÉ=ÇáÑÑÉêÉåÅÉ=óçìê=éêçàÉÅí=ã~âÉëW=^=_fd=ÖìáÇÉ=íç=ìëáåÖ=~å=bñéä~áåáåÖ=íÜÉ=ÇáÑÑÉêÉåÅÉ=óçìê=éêçàÉÅí=ã~âÉëW=^=_fd=ÖìáÇÉ=íç=ìëáåÖ=~å=

çìíÅçãÉë=~ééêç~ÅÜçìíÅçãÉë=~ééêç~ÅÜçìíÅçãÉë=~ééêç~ÅÜçìíÅçãÉë=~ééêç~ÅÜ====
====

aÉîÉäçéÉÇ=Äó= p~ê~=_ìêåë=~åÇ=gçó=j~ÅhÉáíÜI=qêá~åÖäÉ=`çåëìäíáåÖ=Ñçê=íÜÉ=_áÖ=içííÉêó====
vÉ~ê=éìÄäáëÜÉÇ= OMMS====
aÉîÉäçéÉÇ=Ñçê= ^ééäáÅ~åíë=íç=_áÖ=içííÉêó=cìåÇ====
^î~áä~ÄäÉ=Ñêçã= _áÖ=içííÉêó=cìåÇ=ïïïKÄáÖäçííÉêóÑìåÇKçêÖKìâ=

=
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mêáÅÉ= açïåäç~Ç=Ñçê=ÑêÉÉ=Ñêçã=_áÖ=içííÉêó=ÑìåÇ=ïÉÄëáíÉ====
^ééêç~ÅÜ= lìíÅçãÉë====
mê~ÅíáÅ~ä=íççäë= qÜÉ=ÖìáÇÉ=áåÅäìÇÉë=~=åìãÄÉê=çÑ=ÉñÉêÅáëÉë=íç=ÜÉäé=áÇÉåíáÑó=çìíÅçãÉë=

~åÇ=ãÉ~ëìêÉ=óçìê=~ÅÜáÉîÉãÉåí====
rëÉ=çÑ=Å~ëÉ=
Éñ~ãéäÉë=

mêçàÉÅí=Éñ~ãéäÉë=~êÉ=ìëÉÇ=íÜêçìÖÜçìíK====

iáëíë=~ÇÇáíáçå~ä=
êÉëçìêÅÉë=

qÜÉ=ïÉÄëáíÉ=~äëç=éêçîáÇÉë=ëçãÉ=Éñ~ãéäÉë=çÑ=`bp=éä~ååáåÖ=íêá~åÖäÉëI=
~åÇ=Ñ~ÅíëÜÉÉíë=~åÇ=êÉëçìêÅÉëK=

páòÉ= PTéé====
aÉëÅêáéíáçå= qÜáë=ÖìáÇÉ=ëÉíë=çìí=ëçãÉ=çÑ=íÜÉ=ã~áå=ëíÉéë=íç=áÇÉåíáÑó=åÉÉÇI=éä~å=~åÇ=

~ëëÉëë=íÜÉ=ÄÉåÉÑáíë=çÑ=~=éêçàÉÅí=ìëáåÖ=~å=çìíÅçãÉë=~ééêç~ÅÜK=
^äíÜçìÖÜ=ëéÉÅáÑáÅ~ääó=~ÇÇêÉëëÉÇ=íç=~ééäáÅ~åíë=íç=_áÖ=içííÉêó=cìåÇI=íÜÉ=
ÖìáÇÉ=éêçîáÇÉë=~=ìëÉÑìä=áåíêçÇìÅíáçå=íç=íÜÉ=çìíÅçãÉë=~ééêç~ÅÜI=
é~êíáÅìä~êäó=Ñçê=íÜçëÉ=ïÜç=~êÉ=åÉï=íç=íÜáë=~ééêç~ÅÜ=íç=Éî~äì~íáçåK=====

=
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=
qáíäÉ= vçìê=éêçàÉÅí=~åÇ=áíë=çìíÅçãÉëvçìê=éêçàÉÅí=~åÇ=áíë=çìíÅçãÉëvçìê=éêçàÉÅí=~åÇ=áíë=çìíÅçãÉëvçìê=éêçàÉÅí=~åÇ=áíë=çìíÅçãÉë====

====
aÉîÉäçéÉÇ=Äó= p~ääó=`ìéáíí=ïáíÜ=gÉ~å=bääáë=Ñçê=`Ü~êáíáÉë=bî~äì~íáçå=pÉêîáÅÉ==

====
vÉ~ê=éìÄäáëÜÉÇ= OMMT====
aÉîÉäçéÉÇ=Ñçê= ^ää=îçäìåí~êó=~åÇ=Åçããìåáíó=çêÖ~åáë~íáçåëI=é~êíáÅìä~êäó=íÜçëÉ=åÉï=íç=

çìíÅçãÉëK====
^î~áä~ÄäÉ=Ñêçã= `Ü~êáíáÉë=bî~äì~íáçå=pÉêîáÅÉK====
mêáÅÉ= ¡TKVR=éäìë=éCéK=e~êÇ=ÅçéáÉë=Å~å=~äëç=ÄÉ=çÄí~áåÉÇ=ÑêÉÉ=çÑ=ÅÜ~êÖÉ=Ñçê=

ëã~ää=çêÖ~åáë~íáçåë=çÑ=ÑáîÉ=ëí~ÑÑ=çê=äÉëëK=`çåí~Åí=ÉåèìáêáÉë]ÅÉëJ
îçäKçêÖKìâ=
açïåäç~Ç=ÑêÉÉ=Ñêçã=íÜÉ=éìÄäáÅ~íáçåë=ëÉÅíáçå=çÑ=íÜÉ=ïÉÄëáíÉ=ïïïKÅÉëJ
îçäKçêÖKìâ=
====

^ééêç~ÅÜ= jçåáíçêáåÖ=çìíÅçãÉë====
mê~ÅíáÅ~ä=íççäë= fåÅäìÇÉë=~=åìãÄÉê=çÑ=íççäë=~åÇ=ÉñÉêÅáëÉë=íç=ÜÉäé=áÇÉåíáÑó=çìíÅçãÉë=

~åÇ=áåÇáÅ~íçêë=~åÇ=íç=~ëëÉëë=~ÅÜáÉîÉãÉåíK====
rëÉ=çÑ=Å~ëÉ=
Éñ~ãéäÉë=

`~ëÉ=Éñ~ãéäÉë=~êÉ=ìëÉÇ=íÜêçìÖÜçìí=íç=ÇÉãçåëíê~íÉ=íÜÉ=ÇáÑÑÉêÉåí=
ëí~ÖÉë=çÑ=íÜÉ=éêçÅÉëëK==qÜÉëÉ=áåÅäìÇÉ=~=ïçãÉåÛë=éêçàÉÅíI=~=íê~áåáåÖ=
ëÉêîáÅÉI=~=äçÅ~ä=áåÑê~ëíêìÅíìêÉ=çêÖ~åáë~íáçåI=~=äÉÖ~ä=ëÉêîáÅÉ=~åÇ=~=
ÅçããìåáíóJÄìáäÇáåÖ=éêçàÉÅíK=fí=Åçåí~áåë=Éñ~ãéäÉë=çÑ=Üçï=íç=ìëÉ=íÜÉ=
`bp=éä~ååáåÖ=íêá~åÖäÉ=~ë=íÜÉ=Ä~ëáë=Ñçê=ëÉííáåÖ=çìíÅçãÉë=~åÇ=
áåÇáÅ~íçêëK=
====

iáëíë=~ÇÇáíáçå~ä=
êÉëçìêÅÉë=

pçìêÅÉë=çÑ=ÜÉäéI=ÑìêíÜÉê=êÉ~ÇáåÖ=~åÇ=~=Öäçëë~êó=~êÉ=áåÅäìÇÉÇ====

páòÉ= OPéé====
aÉëÅêáéíáçå= qÜáë=ÖìáÇÉ=áë=ÇáîáÇÉÇ=áåíç=íÜêÉÉ=ÅÜ~éíÉêëW==ìåÇÉêëí~åÇáåÖ=çìíÅçãÉëX=

áÇÉåíáÑóáåÖ=~åÇ=~ëëÉëëáåÖ=çìíÅçãÉëX=~åÇ=ìëáåÖ=çìíÅçãÉë=
áåÑçêã~íáçåK=====
====

====
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====
qáíäÉ= ^=afv=dìáÇÉ=íç=áãéäÉãÉå^=afv=dìáÇÉ=íç=áãéäÉãÉå^=afv=dìáÇÉ=íç=áãéäÉãÉå^=afv=dìáÇÉ=íç=áãéäÉãÉåíáåÖ=çìíÅçãÉ=ãçåáíçêáåÖíáåÖ=çìíÅçãÉ=ãçåáíçêáåÖíáåÖ=çìíÅçãÉ=ãçåáíçêáåÖíáåÖ=çìíÅçãÉ=ãçåáíçêáåÖ====

====
aÉîÉäçéÉÇ=Äó= p~ê~=_ìêåë=Ñçê=^äÅçÜçä=`çåÅÉêå====
vÉ~ê=éìÄäáëÜÉÇ= OMMM====
aÉîÉäçéÉÇ=Ñçê= ^ÖÉåÅáÉë=ïçêâáåÖ=áå=íÜÉ=ÑáÉäÇ=Äìí=ìëÉÑìä=~ë=~=ÖÉåÉê~ä=áåíêçÇìÅíáçå=íç=

ãçåáíçêáåÖ=çìíÅçãÉë====
^î~áä~ÄäÉ=Ñêçã= ^äÅçÜçä=`çåÅÉêå=

`çåí~ÅíëW=MOM=TPVR=QMMMI=Åçåí~Åí]~äÅçÜçäÅçåÅÉêåKçêÖKìâ=
====

mêáÅÉ= ¡NOKNM=áåÅäK=éCé====
^ééêç~ÅÜ= lìíÅçãÉë=ãçåáíçêáåÖ====
mê~ÅíáÅ~ä=íççäë= ^=íÉãéä~íÉ=Ñçê=~å=çìíÅçãÉ=ãçåáíçêáåÖ=èìÉëíáçåå~áêÉ=áë=áåÅäìÇÉÇ=~í=

íÜÉ=ÉåÇ=çÑ=íÜÉ=ÖìáÇÉ====
rëÉ=çÑ=Å~ëÉ=
Éñ~ãéäÉë=

`~ëÉ=ëíìÇáÉë=ìëÉÇ=ïáíÜáå=íÜÉ=íÉñí====

iáëíë=~ÇÇáíáçå~ä=
êÉëçìêÅÉë=

kç=
====

páòÉ= TMéé====
aÉëÅêáéíáçå= ^=ëíÉé=Äó=ëíÉé=ÖìáÇÉ=íç=ãçåáíçêáåÖ=çìíÅçãÉë=ïÜáÅÜ=áåÅäìÇÉë=

ÇÉÅáÇáåÖ=ïÜáÅÜ=çìíÅçãÉë=íç=ãçåáíçêI=Åçåëìäí~íáçå=~åÇ=íÉëíáåÖI=
~å~äóëáåÖ=~åÇ=éêÉëÉåíáåÖ=Ç~í~K====

==
=
=
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=
qáíäÉ= lìíÅçãÉë=áåíç=mê~ÅíáÅÉlìíÅçãÉë=áåíç=mê~ÅíáÅÉlìíÅçãÉë=áåíç=mê~ÅíáÅÉlìíÅçãÉë=áåíç=mê~ÅíáÅÉ====

====
aÉîÉäçéÉÇ=Äó= bäáåçê=káÅÜçä~ëI=e~òÉä=nìêÉëÜá=~åÇ=`ä~áêÉ=_~ãÑçêÇ=Ñçê=pmorI=råáîÉêëáíó=

çÑ=vçêâ====
vÉ~ê=éìÄäáëÜÉÇ= OMMP====
aÉîÉäçéÉÇ=Ñçê= j~å~ÖÉêë=~åÇ=íê~áåÉêë=áå=ëçÅá~ä=Å~êÉ=
^î~áä~ÄäÉ=Ñêçã= pçÅá~ä=mçäáÅó=oÉëÉ~êÅÜ=råáíI=råáîÉêëáíó=çÑ=vçêâ==

qÉäW=MNVMQ=QPPSMU==Éã~áäWëéêìáåÑçê]óçêâK~ÅKìâ====
mêáÅÉ= ====
^ééêç~ÅÜ= råÇÉêëí~åÇáåÖI=~ëëÉëëáåÖ=~åÇ=ìëáåÖ=çìíÅçãÉ=áåÑçêã~íáçå====
mê~ÅíáÅ~ä=íççäë= qÜáë=áë=~=êÉëçìêÅÉ=é~Åâ=Åçåí~áåáåÖ=éêÉëÉåí~íáçå=ã~íÉêá~äI=ïçêâëÜÉÉíë=

~åÇ=ë~ãéäÉ=éê~ÅíáÅÉ=íççäë=
rëÉ=çÑ=Å~ëÉ=
Éñ~ãéäÉë=

iáãáíÉÇ=ìëÉ=çÑ=Å~ëÉ=ëÅÉå~êáçë=ïáíÜáå=íÜÉ=íê~áåáåÖ=ã~íÉêá~äë====

iáëíë=~ÇÇáíáçå~ä=
êÉëçìêÅÉë=

pçãÉ=~ÇÇáíáçå~ä=êÉÑÉêÉåÅÉë=éêçîáÇÉÇ=
====

páòÉ= m~êí=NI=NRO=é~ÖÉëX=m~êí=OI=OQU=é~ÖÉëK====
aÉëÅêáéíáçå= qÜáë=áë=~=ÅçãéêÉÜÉåëáîÉI=êÉëÉ~êÅÜÉÇ=êÉëçìêÅÉ=é~Åâ=çå=çìíÅçãÉë=áå=

íÜÉ=ëçÅá~ä=Å~êÉ=ÑáÉäÇI=Çê~ïáåÖ=çå=~=éêçÖê~ããÉ=çÑ=ïçêâ=ïáíÜ=ëçÅá~ä=
ëÉêîáÅÉ=ÇÉé~êíãÉåíë=áå=_ê~ÇÑçêÇ=~åÇ=íÜÉ=`áíó=çÑ=vçêâ=~åÇ=ïáíÜ=
é~êíáÅáé~íáçå=çÑ=~=åìãÄÉê=çÑ=çíÜÉê=~ÖÉåÅáÉëK=
=
m~êí=N=áåíêçÇìÅÉë=~å=çìíÅçãÉë=~ééêç~ÅÜ=~åÇ=~å=çîÉêîáÉï=çÑ=
çìíÅçãÉJÑçÅìëÉÇ=Å~êÉ=ã~å~ÖÉãÉåíK=fí=áåíêçÇìÅÉë=ÖççÇ=éê~ÅíáÅÉ=áå=
ÅçääÉÅíáåÖI=áåíÉêéêÉíáåÖ=~åÇ=ìëáåÖ=çìíÅçãÉë=áåÑçêã~íáçåI=~åÇ=äççâë=~í=
íÜÉ=ÇáÑÑÉêÉåí=ëí~âÉÜçäÇÉê=éÉêëéÉÅíáîÉëK==pçãÉ=éê~ÅíáÅ~ä=Éñ~ãéäÉë=~êÉ=
éêçîáÇÉÇI=ëìÅÜ=~ë=~=ë~ãéäÉ=éä~å=~åÇ=èìÉëíáçåå~áêÉK=mê~ÅíáÅ~ä=
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• hÉó=ëíÉéë=áå=çìíÅçãÉ=ã~å~ÖÉãÉåí=

• pìêîÉóáåÖ=ÅäáÉåíë=

• rëáåÖ=çìíÅçãÉ=ã~å~ÖÉãÉåí=
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=
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=
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aÉîÉäçéÉÇ=Ñçê= qÜáêÇ=ëÉÅíçê=çêÖ~åáë~íáçåë=ïáëÜáåÖ=íç=ãÉ~ëìêÉ=èì~äáíó=çÑ=äáÑÉ=

çìíÅçãÉë=
====

^î~áä~ÄäÉ=Ñêçã= c~áêÄêáÇÖÉI=OMT=t~íÉêäçç=oç~ÇI=içåÇçå=pbN=UuaK==qÉäW=MOM=TVMO=
NSPRI=áåÑç]ëéáêáíäÉîÉäKçêÖKìâ=
ÜííéWLLïïïKëéáêáíäÉîÉäKçêÖKìâL=
====

mêáÅÉ= péáêáíiÉîÉä=`a=¡NRK==eçïÉîÉêI=óçì=åÉÉÇ=íç=Öç=çå=íÜÉ=íê~áåáåÖ=ÅçìêëÉI=
ïÜáÅÜ=Åçëíë==¡VV=éÉê=éÉêëçåK==iáÅÉåÅÉë=Ñêçã=¡SJ¡NM=éÉê=ìëÉê====

^ééêç~ÅÜ= nì~äáíó=çÑ=äáÑÉ=éêçÑáäÉë====
mê~ÅíáÅ~ä=íççäë= pÉÉ=ÇÉëÅêáéíáçå=ÄÉäçï====
rëÉ=çÑ=Å~ëÉ=
Éñ~ãéäÉë=

kL^====

iáëíë=~ÇÇáíáçå~ä=
êÉëçìêÅÉë=

kç====

páòÉ= kL^====
aÉëÅêáéíáçå= qÜÉ=péáêáíiÉîÉä=éêçÖê~ããÉ=áë=~=`aJolj=Ä~ëÉÇ=ëóëíÉã=íÜ~í=Å~å=ÅêÉ~íÉ=

~åÇ=ëíçêÉ=èì~äáíó=çÑ=äáÑÉ=éêçÑáäÉë=Ñçê=áåÇáîáÇì~ä=é~êíáÅáé~åíë=çîÉê=~=
éÉêáçÇ=çÑ=íáãÉK=fí=í~âÉë=éÉêáçÇáÅ=ëå~éëÜçíë=çÑ=Üçï=~å=áåÇáîáÇì~ä=
~ëëÉëëÉë=íÜÉáê=çïå=èì~äáíó=çÑ=äáÑÉ=~Åêçëë=~=ïáÇÉ=ê~åÖÉ=çÑ=~êÉ~ë=J=ëìÅÜ=~ë=
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èìÉëíáçåëI=íÜÉå=O=ëÉèìÉåÅÉë=çÑ=V=èìÉëíáçåëK=låÅÉ=íÜÉ=é~êíáÅáé~åí=Ü~ë=
ÅçãéäÉíÉÇ=íÜÉ=îÉêó=ä~ëí=èìÉëíáçåëI=ÜáëLÜÉê=éêçÑáäÉ=êÉÅçêÇë=~êÉ=
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====
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çêÖ~åáë~íáçåë=ëÉÉâáåÖ=íç=ãÉ~ëìêÉ=íÜÉ=ÉÑÑÉÅí=çÑ=íÜÉáê=ïçêâ=çå=ÄìáäÇáåÖ=
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^ééêç~ÅÜ= m~êíáÅáé~íçêó=~ééêç~ÅÜ=íç=ãÉ~ëìêáåÖ=çìíÅçãÉë=~åÇ=ëçÅá~ä=Å~éáí~ä=Ñçê=
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çÑ=¡NRM=éÉê=éÉêëçåK=fåÅäìÇÉÇ=áå=íÜÉ=éêáÅÉ=~êÉW=
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• ^=Åçéó=çÑ=qÜÉ=plri=oÉÅçêÇ=ÑçäÇÉê==

• rëÉê=dìáÇÉ==

• `a=Åçåí~áåáåÖ=ÉäÉÅíêçåáÅ=ÅçéáÉë=çÑ=qÜÉ=plri=oÉÅçêÇ=~åÇ=rëÉê=
dìáÇÉ=éäìë=íÜÉ=péêÉ~ÇëÜÉÉí=oÉëìäíë=m~Åâ~ÖÉ=EpomF==

• `ÉêíáÑáÅ~íÉ=çÑ=^ííÉåÇ~åÅÉ=íç=~=plri=rëÉê=qê~áåáåÖ=ÅçìêëÉ==

• oççã=eáêÉ=L=içÅ~íáçå==

• qê~îÉä=íç=~=ëìáí~ÄäÉ=äçÅ~íáçå=Äó=íÜÉ=plri=qê~áåÉê==

• oÉÑêÉëÜãÉåíë=L=_ìÑÑÉí=iìåÅÜ==

• låÖçáåÖ=íÉäÉéÜçåÉ=~åÇ=ÉJã~áä=ëìééçêí===
====

^ééêç~ÅÜ= lìíÅçãÉë=ãçåáíçêáåÖ====
mê~ÅíáÅ~ä=íççäë= fåÅäìÇÉë=~=ëÉäÉÅíáçå=çÑ=èìÉëíáçåå~áêÉëI=ïçêâëÜÉÉíë=~åÇ=çÄëÉêî~íáçå=

ëÜÉÉíë====
rëÉ=çÑ=Å~ëÉ=
Éñ~ãéäÉë=

kL^====

iáëíë=~ÇÇáíáçå~ä=
êÉëçìêÅÉë=

kL^====

páòÉ= kL^====
aÉëÅêáéíáçå= qÜÉ=plri=mêçàÉÅí=ÖêÉï=çìí=çÑ=~=åÉÉÇ=áÇÉåíáÑáÉÇ=Äó=íÜÉ=kçêÑçäâ=

îçäìåí~êó=~åÇ=Åçããìåáíó=ëÉÅíçê=íç=ÉîáÇÉåÅÉ=íÜÉ=éêçÖêÉëëáçå=çÑ=íÜÉáê=
ÅäáÉåíë=áå=êÉä~íáçå=íç=áåÑçêã~ä=äÉ~êåáåÖK=qÜáë=áë=äÉ~êåáåÖ=ïÜáÅÜ=ÇçÉë=
åçí=äÉ~Ç=íç=~=êÉÅçÖåáëÉÇ=èì~äáÑáÅ~íáçå=~åÇ=í~âÉë=éä~ÅÉ=áå=~=ïáÇÉ=
î~êáÉíó=çÑ=ëÉííáåÖëK=^=Öêçìé=çÑ=îçäìåí~êó=çêÖ~åáë~íáçåë=áå=kçêÑçäâ=
íÜÉêÉÑçêÉ=íççâ=íÜÉ=áåáíá~íáîÉ=çÑ=ÇÉîáëáåÖ=~=êÉëÉ~êÅÜ=éêçàÉÅí=ïáíÜ=qÜÉ=
oÉëÉ~êÅÜ=`ÉåíêÉI=`áíó=`çääÉÖÉ=kçêïáÅÜI=íç=~ÅÜáÉîÉ=~=åìãÄÉê=çÑ=
çÄàÉÅíáîÉëI=çåÉ=çÑ=ïÜáÅÜ=ï~ë=íÜÉ=ÇÉîÉäçéãÉåí=çÑ=~=ëóëíÉã=íç=ãçåáíçê=
~åÇ=ãÉ~ëìêÉ=éêçÖêÉëëáçå=áå=ÚëçÑíÛ=çìíÅçãÉëK====

====



`Ü~êáíáÉë=bî~äì~íáçå=pÉêîáÅÉë= = jCb=oÉëçìêÅÉ=dìáÇÉ=30 

====
qáíäÉ= dìáÇÉ=íç=ãÉ~ëìêáåÖ=ëçÑí=çìíÅçãÉë=~åÇ=Çáëí~åÅÉ=íê~îÉääÉÇdìáÇÉ=íç=ãÉ~ëìêáåÖ=ëçÑí=çìíÅçãÉë=~åÇ=Çáëí~åÅÉ=íê~îÉääÉÇdìáÇÉ=íç=ãÉ~ëìêáåÖ=ëçÑí=çìíÅçãÉë=~åÇ=Çáëí~åÅÉ=íê~îÉääÉÇdìáÇÉ=íç=ãÉ~ëìêáåÖ=ëçÑí=çìíÅçãÉë=~åÇ=Çáëí~åÅÉ=íê~îÉääÉÇ====

====
aÉîÉäçéÉÇ=Äó= p~ê~=aÉïëçåI=gìÇáíÜ=bÅÅäÉëI=káá=aà~å=q~ÅâÉóI=^åå~ÄÉä=g~Åâëçå=Ñçê=íÜÉ=

fåëíáíìíÉ=çÑ=bãéäçóãÉåí=píìÇáÉë=EábpF====
vÉ~ê=éìÄäáëÜÉÇ= OMMM====
aÉîÉäçéÉÇ=Ñçê= lêÖ~åáë~íáçåë=êìååáåÖ=éêçàÉÅíë=ìåÇÉê=íÜÉ=bpc=lÄàÉÅíáîÉ=P=éêçÖê~ããÉ=

~åÇ=é~êíáÅìä~êäó=íÜçëÉ=áå=mçäáÅó=cáÉäÇ=O=EÉèì~ä=çééçêíìåáíáÉë=Ñçê=~ää=~åÇ=
éêçãçíáåÖ=ëçÅá~ä=áåÅäìëáçåFK=få=~ÇÇáíáçåI=áí=ïáää=ÄÉ=çÑ=áåíÉêÉëí=íç=çíÜÉê=
éêçàÉÅíë=~åÇ=çêÖ~åáë~íáçåë=ïçêâáåÖ=ïáíÜ=bpc=í~êÖÉí=Öêçìéë=Eéêáã~êáäó=
íÜçëÉ=éÉçéäÉ=ïÜç=~êÉ=ëçãÉ=Çáëí~åÅÉ=Ñêçã=ä~Äçìê=ã~êâÉí=
é~êíáÅáé~íáçåFK====

^î~áä~ÄäÉ=Ñêçã= fåëíáíìíÉ=Ñçê=bãéäçóãÉåí=píìÇáÉëI=j~åíÉää=_ìáäÇáåÖI=råáîÉêëáíó=çÑ=
pìëëÉñ=`~ãéìëI=_êáÖÜíçå=_kN=VocK====

mêáÅÉ= ÑêÉÉ=íç=Ççïåäç~Ç=Ñêçã=íÜÉ=bpc=ïÉÄëáíÉ=
ÜííéWLLïïïKÉëÑKÖçîKìâL|ÇçÅëLÇáëí~åÅÉBR_NBRaKéÇÑ=
====

^ééêç~ÅÜ= jÉ~ëìêáåÖ=ëçÑí=çìíÅçãÉë====
mê~ÅíáÅ~ä=íççäë= kç====
rëÉ=çÑ=Å~ëÉ=
Éñ~ãéäÉë=

bñ~ãéäÉ=çìíÅçãÉë=~åÇ=áåÇáÅ~íçêë=~êÉ=áääìëíê~íÉÇ=Ñçê=ÇáÑÑÉêÉåí=í~êÖÉí=
Öêçìéë====

iáëíë=~ÇÇáíáçå~ä=
êÉëçìêÅÉë=

kç====

páòÉ= OPéé====
aÉëÅêáéíáçå= ^=Ä~ëáÅ=ÖìáÇÉ=íÜ~í=ÇÉÑáåÉë=íÜÉ=íÉêã=ÚëçÑí=çìíÅçãÉëÛ=~åÇ=éêÉëÉåíë=

ÇáÑÑÉêÉåí=ãÉíÜçÇë=Ñçê=êÉÅçêÇáåÖ=~åÇ=ãÉ~ëìêáåÖ=ëçÑí=çìíÅçãÉë=~åÇ=
Çáëí~åÅÉ=íê~îÉääÉÇK====

====



`Ü~êáíáÉë=bî~äì~íáçå=pÉêîáÅÉë= = jCb=oÉëçìêÅÉ=dìáÇÉ=31 

====
qáíäÉ= ^=éê~ÅíáÅ~ä=ÖìáÇÉ=íç=ãÉ~^=éê~ÅíáÅ~ä=ÖìáÇÉ=íç=ãÉ~^=éê~ÅíáÅ~ä=ÖìáÇÉ=íç=ãÉ~^=éê~ÅíáÅ~ä=ÖìáÇÉ=íç=ãÉ~ëìêáåÖ=ëçÑí=çìíÅçãÉë=~åÇ=Çáëí~åÅÉ=íê~îÉääÉÇëìêáåÖ=ëçÑí=çìíÅçãÉë=~åÇ=Çáëí~åÅÉ=íê~îÉääÉÇëìêáåÖ=ëçÑí=çìíÅçãÉë=~åÇ=Çáëí~åÅÉ=íê~îÉääÉÇëìêáåÖ=ëçÑí=çìíÅçãÉë=~åÇ=Çáëí~åÅÉ=íê~îÉääÉÇ====

====
aÉîÉäçéÉÇ=Äó= tÉäëÜ=bìêçéÉ~å=cìåÇáåÖ=lÑÑáÅÉ=

=
====

vÉ~ê=éìÄäáëÜÉÇ= OMMP====
aÉîÉäçéÉÇ=Ñçê= mêçàÉÅíë=ÑìåÇÉÇ=Äó=íÜÉ=bìêçéÉ~å=pçÅá~ä=cìåÇ====
^î~áä~ÄäÉ=Ñêçã= ïïïKïÉÑçKï~äÉëKÖçîKìâ=

====
mêáÅÉ= açïåäç~Ç~ÄäÉ=Ñçê=ÑêÉÉ====
^ééêç~ÅÜ= pçÑí=çìíÅçãÉ=ãÉ~ëìêÉ====
mê~ÅíáÅ~ä=íççäë= lìíäáåÉë=íççäë=Ñêçã=~=åìãÄÉê=çÑ=ÇáÑÑÉêÉåí=~ééêç~ÅÜÉë=íç=ãÉ~ëìêáåÖ=

ëçÑí=çìíÅçãÉëK====
rëÉ=çÑ=Å~ëÉ=
Éñ~ãéäÉë=

bñ~ãéäÉë=çÑ=Üçï=ÇáÑÑÉêÉåí=çêÖ~åáë~íáçåë=Ü~îÉ=ìëÉÇ=~åÇ=ÇÉîÉäçéÉÇ=
íççäë=íç=ãÉ~ëìêÉ=ëçÑí=çìíÅçãÉë====

iáëíë=~ÇÇáíáçå~ä=
êÉëçìêÅÉë=

====

páòÉ= USéé====
aÉëÅêáéíáçå= qÜáë=ÖìáÇÉ=áë=Ä~ëÉÇ=çå=ëóëíÉãë=ÇÉîÉäçéÉÇ=~åÇ=ìëÉÇ=Äó=éêçàÉÅíë=íç=

ãÉ~ëìêÉ=ëçÑí=çìíÅçãÉëI=~åÇ=áë=ïêáííÉå=Ñçê=éêçàÉÅí=ïçêâÉêë=ÉáíÜÉê=
ÇÉîÉäçéáåÖ=~åÇ=áåíêçÇìÅáåÖ=~=ëóëíÉã=Ñêçã=ëÅê~íÅÜI=çê=äççâáåÖ=Ñçê=
áÇÉ~ë=çå=Üçï=íç=áãéêçîÉ=íÜÉáê=ÉñáëíáåÖ=~ééêç~ÅÜK=fí=Éñéä~áåë=íÜÉ=ã~áå=
ÅçãéçåÉåíë=çÑ=ãÉ~ëìêÉãÉåí=ëóëíÉãëI=~åÇ=éêçîáÇÉë=éê~ÅíáÅ~äI=ëíÉéJ
ÄóJëíÉé=ÖìáÇ~åÅÉ=íç=ÇÉîÉäçéáåÖ=~å=~ééêç~ÅÜ=íÜ~í=ÄÉëí=Ñáíë=íÜÉ=åÉÉÇë=
çÑ=áåÇáîáÇì~ä=éêçàÉÅíëK=
=
qÜÉ=ÖìáÇÉ=~äëç=áåÅäìÇÉë=~å=~ååÉñ=éêçîáÇáåÖ=áåÑçêã~íáçå=~åÇ=ë~ãéäÉ=
ÇçÅìãÉåí~íáçå=Ñêçã=íÉå=ÇáÑÑÉêÉåí=çêÖ~åáë~íáçåëK==qÜÉ=ÇáÑÑÉêÉåí=
~ééêç~ÅÜÉë=ìëÉÇ=Äó=íÜÉëÉ=çêÖ~åáë~íáçåë=íç=ãÉ~ëìêÉ=ëçÑí=çìíÅçãÉë=
~åÇ=Çáëí~åÅÉ=íê~îÉääÉÇ=ÅçìäÇ=ÄÉ=~Ç~éíÉÇ=Ñçê=ìëÉ=Äó=çíÜÉê=
çêÖ~åáë~íáçåëK==b~ÅÜ=~ééêç~ÅÜ=áë=ëìãã~êáëÉÇI=áÇÉåíáÑóáåÖ=íÜÉ=âÉó=
ÑÉ~íìêÉë=~åÇ=áåÅäìÇÉë=ÅçéáÉë=çÑ=ÑçêãëI=áåÇáÅ~íçêë=~åÇ=çíÜÉê=îáëì~ä=~áÇë=
ìëÉÇK==qÜÉó=ê~åÖÉ=Ñêçã=éÉêëçå~ä=éêçÑáäÉ=èìÉëíáçåå~áêÉë=~åÇ=ïÉÉâäó=
~ééê~áë~ä=Ñçêãë=íç=í~ëâ=~ÅÜáÉîÉãÉåí=ïÜÉÉäë=~åÇ=~=ê~ÅÉ=íê~Åâ=
éêçÖêÉëëáçå=íççäK====

====



`Ü~êáíáÉë=bî~äì~íáçå=pÉêîáÅÉë= = jCb=oÉëçìêÅÉ=dìáÇÉ=32 

====
====
qáíäÉ= _êáÇÖÉë=íç=mêçÖêÉëëW=^=ãçÇÉä=Ñçê=ãÉ~ëìêáåÖ=áåÇáîáÇì~ä=éêçÖêÉëëáçå=_êáÇÖÉë=íç=mêçÖêÉëëW=^=ãçÇÉä=Ñçê=ãÉ~ëìêáåÖ=áåÇáîáÇì~ä=éêçÖêÉëëáçå=_êáÇÖÉë=íç=mêçÖêÉëëW=^=ãçÇÉä=Ñçê=ãÉ~ëìêáåÖ=áåÇáîáÇì~ä=éêçÖêÉëëáçå=_êáÇÖÉë=íç=mêçÖêÉëëW=^=ãçÇÉä=Ñçê=ãÉ~ëìêáåÖ=áåÇáîáÇì~ä=éêçÖêÉëëáçå=ÓÓÓÓ=~==~==~==~=

ÖìáÇÉ=~åÇ=íççäâáí=Ñçê=éê~ÅíáíáçåÉêëÖìáÇÉ=~åÇ=íççäâáí=Ñçê=éê~ÅíáíáçåÉêëÖìáÇÉ=~åÇ=íççäâáí=Ñçê=éê~ÅíáíáçåÉêëÖìáÇÉ=~åÇ=íççäâáí=Ñçê=éê~ÅíáíáçåÉêë====
aÉîÉäçéÉÇ=Äó= _êáÇÖÉë=mêçàÉÅí====
vÉ~ê=éìÄäáëÜÉÇ= OMMN====
aÉîÉäçéÉÇ=Ñçê= qÜÉ=ÖìáÇÉ=~åÇ=íççäâáí=ïÉêÉ=ÅçåÅÉáîÉÇ=~åÇ=áåáíá~ääó=ÇÉîÉäçéÉÇ=Äó=

_êáÇÖÉë=mêçàÉÅí=~åÇ=íÜÉå=ÑìêíÜÉê=êÉÑáåÉÇ=áå=ÅçåàìåÅíáçå=ïáíÜ=
^ÄÉêÇÉÉå=`óêÉåá~åë=~åÇ=íÜÉ=k~íáçå~ä=pÅÜáòçéÜêÉåá~=cÉääçïëÜáé=
pÅçíä~åÇK=qÜÉ=ãçÇÉä=Ü~ë=ÄÉÉå=éáäçíÉÇ=Äó=åáåÉ=çêÖ~åáë~íáçåë=~åÇ=
ÑçìåÇ=íç=ÄÉ=ìëÉÑìä=ÄçíÜ=áå=ëçÅá~ä=Å~êÉ=ëÉííáåÖë=~åÇ=áå=éêÉîçÅ~íáçå~ä=
éêçÖê~ããÉëK=qÜÉ=ÑçêãÉê=Ü~îÉ=íÉåÇÉÇ=íç=ÑçÅìë=çå=ëÉäÑJêÉäá~åÅÉ=~åÇ=
íÜÉ=ä~ííÉê=çå=Éãéäçó~ÄáäáíóK====

^î~áä~ÄäÉ=Ñêçã= _êáÇÖÉë=mêçàÉÅí=ïïïKÄêáÇÖÉëéêçàÉÅíKçêÖKìâ=
====

mêáÅÉ= _çíÜ=íÜÉ=ÖìáÇÉ=~åÇ=íÜÉ=íççäâáí=Å~å=ÄÉ=Ççïåäç~ÇÉÇ=Ñêçã=íÜÉ=_êáÇÖÉë=
mêçàÉÅí=ïÉÄëáíÉ====

^ééêç~ÅÜ= jÉ~ëìêáåÖ=ëçÑí=çìíÅçãÉë====
mê~ÅíáÅ~ä=íççäë= mê~ÅíáÅ~ä=íççäë=~êÉ=éêçîáÇÉÇ=íÜêçìÖÜçìíIÉÖI=íÜÉ=oÉÅçêÇ=çÑ=bîáÇÉåÅÉI=~=

ë~ãéäÉ=fåÇáîáÇì~ä=^Åíáçå=mä~å=~åÇ=íÜÉ=pìãã~êó=oÉÅçêÇ=çÑ=mêçÖêÉëëK====
rëÉ=çÑ=Å~ëÉ=
Éñ~ãéäÉë=

bñ~ãéäÉë=çÑ=Üçï=~ää=íÜÉ=íççäë=Ü~îÉ=ÄÉÉå=ìëÉÇ=Äó=çêÖ~åáë~íáçåë=~êÉ=
éêçîáÇÉÇK====

iáëíë=~ÇÇáíáçå~ä=
êÉëçìêÅÉë=

====

páòÉ= qÜÉ=ÖìáÇÉ=áë=PNééK==qÜÉ=íççäâáí=áë=~î~áä~ÄäÉ=áå=P=ëÉÅíáçåëW==pÉÅíáçå=NJ=
UééX=pÉÅíáçå=O=J=QNééX=pÉÅíáçå=P=Ó=SOé====

aÉëÅêáéíáçå= _êáÇÖÉë=íç=mêçÖêÉëë=áë=~å=ÉîáÇÉåÅÉJÄ~ëÉÇ=ãçÇÉä=Ñçê=ãÉ~ëìêáåÖ=
áåÇáîáÇì~ä=éêçÖêÉëë=íçï~êÇë=ëÉäÑJêÉäá~åÅÉ=~åÇ=Éãéäçó~ÄáäáíóI=
é~êíáÅìä~êäó=Ñçê=íÜÉ=ãçëí=îìäåÉê~ÄäÉ=éÉçéäÉ=ïáíÜáå=ëçÅáÉíóK=fí=ÑçÅìëÉë=
çå=íÜÉ=ãÉ~ëìêÉãÉåí=çÑ=DëçÑíD=çìíÅçãÉë=Ó=Ä~ëÉÇ=ã~áåäó=çå=èì~äáí~íáîÉ=
ãÉíÜçÇë=çÑ=~ëëÉëëãÉåíK===pçãÉ=DÜ~êÇD=çê=èì~åíáí~íáîÉ=ãÉ~ëìêÉãÉåí=áë=
áåÅäìÇÉÇK=qÜÉ=dìáÇÉ=Ñçê=mê~ÅíáíáçåÉêë=ÇÉëÅêáÄÉë=_êáÇÖÉë=íç=mêçÖêÉëë=
~åÇ=íÜÉ=ëí~åÇ~êÇë=~åÇ=éêáåÅáéäÉë=íÜ~í=ìåÇÉêéáå=íÜÉ=éêçÖê~ããÉK=qÜÉ=
~ÅÅçãé~åóáåÖ=qççäâáí=éêçîáÇÉë=ÅçåÅêÉíÉ=Éñ~ãéäÉë=çÑ=Üçï=íÜÉ=
éáäçíáåÖ=éêçàÉÅíë=ìëÉÇ=íÜÉ=ëóëíÉã=~ë=ïÉää=~ë=Å~ëÉ=ëíìÇáÉëK====

====
=
=
jçêÉ=íççjçêÉ=íççjçêÉ=íççjçêÉ=íççäë=çå=çìíÅçãÉë=Å~å=ÄÉ=ÑçìåÇ=ïáíÜáåäë=çå=çìíÅçãÉë=Å~å=ÄÉ=ÑçìåÇ=ïáíÜáåäë=çå=çìíÅçãÉë=Å~å=ÄÉ=ÑçìåÇ=ïáíÜáåäë=çå=çìíÅçãÉë=Å~å=ÄÉ=ÑçìåÇ=ïáíÜáå=íÜÉ=ëìÄ=íÜÉ=ëìÄ=íÜÉ=ëìÄ=íÜÉ=ëìÄJJJJëÉÅíçê=ëéÉÅáÑáÅ=ÖìáÇ~åÅÉëÉÅíçê=ëéÉÅáÑáÅ=ÖìáÇ~åÅÉëÉÅíçê=ëéÉÅáÑáÅ=ÖìáÇ~åÅÉëÉÅíçê=ëéÉÅáÑáÅ=ÖìáÇ~åÅÉ====
EpÉÅíáçå=Q=çÑ=íÜáë=êÉëçìêÅÉë=ÖìáÇÉFEpÉÅíáçå=Q=çÑ=íÜáë=êÉëçìêÅÉë=ÖìáÇÉFEpÉÅíáçå=Q=çÑ=íÜáë=êÉëçìêÅÉë=ÖìáÇÉFEpÉÅíáçå=Q=çÑ=íÜáë=êÉëçìêÅÉë=ÖìáÇÉFKKKK====



`Ü~êáíáÉë=bî~äì~íáçå=pÉêîáÅÉë= = jCb=oÉëçìêÅÉ=dìáÇÉ=33 

råÇÉêëí~åÇáåÖ=~åÇ=~ëëÉëëáåÖråÇÉêëí~åÇáåÖ=~åÇ=~ëëÉëëáåÖråÇÉêëí~åÇáåÖ=~åÇ=~ëëÉëëáåÖråÇÉêëí~åÇáåÖ=~åÇ=~ëëÉëëáåÖ=áãé~Åí=áãé~Åí=áãé~Åí=áãé~Åí====
=
k_=qÜÉêÉ=ã~ó=åçí=ÄÉ=~=ÅäÉ~ê=ÇáëíáåÅíáçå=áå=íÜÉ=äÉîÉä=çÑ=~ëëÉëëãÉåí=ÄÉíïÉÉå=íÜçëÉ=
êÉëçìêÅÉë=äáëíÉÇ=ìåÇÉê=ÚçìíÅçãÉëÛ=~åÇ=íÜçëÉ=ìåÇÉê=Úáãé~ÅíÛK=tÉ=Ü~îÉ=ÖêçìéÉÇ=íÜÉëÉ=
êÉëçìêÅÉë=çå=íÜÉ=Ä~ëáë=çÑ=íÜÉ=ìëÉ=çÑ=íÉêãáåçäçÖó=çåäóK=
=
=
qáíäÉ= qÜÉ=fãé~Åí=çÑ=fãé~Åí=^ëëÉëëãÉåíW=íÜÉ=ÉñéÉêáÉåÅÉ=çÑ=êìê~ä=îçäìåí~êó=qÜÉ=fãé~Åí=çÑ=fãé~Åí=^ëëÉëëãÉåíW=íÜÉ=ÉñéÉêáÉåÅÉ=çÑ=êìê~ä=îçäìåí~êó=qÜÉ=fãé~Åí=çÑ=fãé~Åí=^ëëÉëëãÉåíW=íÜÉ=ÉñéÉêáÉåÅÉ=çÑ=êìê~ä=îçäìåí~êó=qÜÉ=fãé~Åí=çÑ=fãé~Åí=^ëëÉëëãÉåíW=íÜÉ=ÉñéÉêáÉåÅÉ=çÑ=êìê~ä=îçäìåí~êó=
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^ééêç~ÅÜ= pÉäÑJÉî~äì~íáçåI=éÉÉê=Éî~äì~íáçåI=ìëáåÖ=ÉñíÉêå~ä=Åçåëìäí~åíë====
mê~ÅíáÅ~ä=íççäë= ^=ÑÉï=éê~ÅíáÅ~ä=ÉñÉêÅáëÉë=Ñçê=ÅçääÉÅíáåÖ=èì~äáí~íáîÉ=Ç~í~=~åÇ=~=í~ÄäÉ=íç=

ÜÉäé=óçì=ÅÜççëÉ=íÜÉ=ÄÉëí=ãÉíÜçÇ=çÑ=Éî~äì~íáçå=Ñçê=óçìê=ìëÉê=ÖêçìéK====
rëÉ=çÑ=Å~ëÉ=
Éñ~ãéäÉë=

kç====

iáëíë=~ÇÇáíáçå~ä=
êÉëçìêÅÉë=

^=ÄáÄäáçÖê~éÜó=áë=~íí~ÅÜÉÇK=

páòÉ= kL^=
aÉëÅêáéíáçå= qÜÉ=qççäâáí=éêçîáÇÉë=~ÇîáÅÉ=~åÇ=ÖìáÇ~åÅÉ=çå=ÇáÑÑÉêÉåí=ãÉíÜçÇë=çÑ=

Éî~äì~íáçå=~åÇ=Üçï=ÄÉëí=íç=ìëÉ=íÜÉãK===fí=~äëç=Åçåí~áåë=íáéë=~åÇ=
ÖìáÇ~åÅÉ=çå=ÇáÑÑÉêÉåí=Ç~í~=ÅçääÉÅíáçå=ãÉíÜçÇë=áåÅäìÇáåÖ=çÄëÉêî~íáçåI=
áåíÉêîáÉïëI=Å~ëÉ=ëíìÇáÉë=~åÇ=Öêçìé=ïçêâK======

=
=



`Ü~êáíáÉë=bî~äì~íáçå=pÉêîáÅÉë= = jCb=oÉëçìêÅÉ=dìáÇÉ=39 

jçêÉ=áåÑçêã~íáçå=éêçîáÇáåÖ=~å=çîÉêîáÉï=çÑ=Éî~äì~íáçå=ãÉíÜçÇë=Å~å=ÄÉ=ÑçìåÇ=áå=íÜÉ=jçêÉ=áåÑçêã~íáçå=éêçîáÇáåÖ=~å=çîÉêîáÉï=çÑ=Éî~äì~íáçå=ãÉíÜçÇë=Å~å=ÄÉ=ÑçìåÇ=áå=íÜÉ=jçêÉ=áåÑçêã~íáçå=éêçîáÇáåÖ=~å=çîÉêîáÉï=çÑ=Éî~äì~íáçå=ãÉíÜçÇë=Å~å=ÄÉ=ÑçìåÇ=áå=íÜÉ=jçêÉ=áåÑçêã~íáçå=éêçîáÇáåÖ=~å=çîÉêîáÉï=çÑ=Éî~äì~íáçå=ãÉíÜçÇë=Å~å=ÄÉ=ÑçìåÇ=áå=íÜÉ=
ÖÉåÉê~ä=ÖìáÇÉë=~åÇ=áåíêçÇìÅíáçåë=íç=ãçåáíçêáåÖ=~åÖÉåÉê~ä=ÖìáÇÉë=~åÇ=áåíêçÇìÅíáçåë=íç=ãçåáíçêáåÖ=~åÖÉåÉê~ä=ÖìáÇÉë=~åÇ=áåíêçÇìÅíáçåë=íç=ãçåáíçêáåÖ=~åÖÉåÉê~ä=ÖìáÇÉë=~åÇ=áåíêçÇìÅíáçåë=íç=ãçåáíçêáåÖ=~åÇ=Éî~äì~íáçåÇ=Éî~äì~íáçåÇ=Éî~äì~íáçåÇ=Éî~äì~íáçå=EpÉÅíáçå=N=çÑ=íÜáë==EpÉÅíáçå=N=çÑ=íÜáë==EpÉÅíáçå=N=çÑ=íÜáë==EpÉÅíáçå=N=çÑ=íÜáë=
ÖìáÇÉ=íç=êÉëçìêÅÉëFÖìáÇÉ=íç=êÉëçìêÅÉëFÖìáÇÉ=íç=êÉëçìêÅÉëFÖìáÇÉ=íç=êÉëçìêÅÉëFKKKK



`Ü~êáíáÉë=bî~äì~íáçå=pÉêîáÅÉë= = jCb=oÉëçìêÅÉ=dìáÇÉ=40 

içÖáÅ=ãçÇÉä=~åÇ=íÜÉçêó=çÑ=ÅÜ~åÖÉiçÖáÅ=ãçÇÉä=~åÇ=íÜÉçêó=çÑ=ÅÜ~åÖÉiçÖáÅ=ãçÇÉä=~åÇ=íÜÉçêó=çÑ=ÅÜ~åÖÉiçÖáÅ=ãçÇÉä=~åÇ=íÜÉçêó=çÑ=ÅÜ~åÖÉ====
====
====
qáíäÉ= içÖáÅ=ãçÇÉä=ÇÉîÉäçéãÉåí=ÖìáÇÉiçÖáÅ=ãçÇÉä=ÇÉîÉäçéãÉåí=ÖìáÇÉiçÖáÅ=ãçÇÉä=ÇÉîÉäçéãÉåí=ÖìáÇÉiçÖáÅ=ãçÇÉä=ÇÉîÉäçéãÉåí=ÖìáÇÉ====

====
aÉîÉäçéÉÇ=Äó= tKhK=hÉääçÖÖ=cçìåÇ~íáçå====
vÉ~ê=éìÄäáëÜÉÇ= réÇ~íÉÇ=OMMQ====
aÉîÉäçéÉÇ=Ñçê= ====
^î~áä~ÄäÉ=Ñêçã= tKhK=hÉääçÖÖ=cçìåÇ~íáçåI=låÉ=jáÅÜáÖ~å=^îÉåìÉ=b~ëíI=_~ííäÉ=`êÉÉâI=

jáÅÜáÖ~å=QVMNTJQMNO=rKpK^K=
ïïïKïââÑKçêÖ=
====

mêáÅÉ= cêÉÉ=íç=Ççïåäç~Ç=Ñêçã=íÜÉáê=ïÉÄëáíÉ=
====

^ééêç~ÅÜ= içÖáÅ=jçÇÉä====
mê~ÅíáÅ~ä=íççäë= j~íÉêá~äë=áåÅäìÇÉ=Éñ~ãéäÉëI=ÉñÉêÅáëÉëI=ÅÜÉÅâäáëíë=~åÇ=íÉãéä~íÉë====
rëÉ=çÑ=Å~ëÉ=
Éñ~ãéäÉë=

bñ~ãéäÉ=Å~ëÉ=ëíìÇáÉë=~êÉ=áåÅäìÇÉÇ=íç=áääìëíê~íÉ=éçáåíëK====

iáëíë=~ÇÇáíáçå~ä=
êÉëçìêÅÉë=

^å=~ééÉåÇáñ=~í=íÜÉ=Ä~Åâ=áåÅäìÇÉë=~ÇÇáíáçå~ä=êÉëçìêÅÉëK====

páòÉ= TOéé====
aÉëÅêáéíáçå= qÜáë=ÖìáÇÉ=ÇÉÑáåÉë=íÜÉ=äçÖáÅ=ãçÇÉäI=êÉä~íáåÖ=éä~ååÉÇ=ïçêâ=íç=

áåíÉåÇÉÇ=êÉëìäíëK==fí=ã~âÉë=íÜÉ=Å~ëÉ=Ñçê=ìëáåÖ=äçÖáÅ=ãçÇÉäë=áå=éä~ååáåÖ=
~åÇ=Éî~äì~íáçå=íç=ÄìáäÇ=~=íÜÉçêó=çÑ=áåíÉêãÉÇá~íÉ=~åÇ=ìäíáã~íÉ=äçåÖJ
íÉêã=çìíÅçãÉëI=Üçï=íç=~ÅÜáÉîÉ=íÜÉã=~åÇ=Üçï=íç=~ëëÉëë=íÜÉãK==
=
qÜÉ=ÖìáÇÉ=ÇÉãçåëíê~íÉë=Üçï=Ä~ëáÅ=äçÖáÅ=ãçÇÉäë=Å~å=ÄÉ=ÅçåëíêìÅíÉÇI=
Üçï=~=ÚqÜÉçêó=çÑ=`Ü~åÖÉ=içÖáÅ=jçÇÉäÛ=Å~å=ÄÉ=ÇÉîÉäçéÉÇ=Ñçê=éêçàÉÅíë=
~åÇ=Ñçê=ìëÉ=áå=Éî~äì~íáçåK=
====

====



`Ü~êáíáÉë=bî~äì~íáçå=pÉêîáÅÉë= = jCb=oÉëçìêÅÉ=dìáÇÉ=41 

====
qáíäÉ= qÜÉ=äçÖáÅ=ãçÇÉä=Ü~åÇÄççâqÜÉ=äçÖáÅ=ãçÇÉä=Ü~åÇÄççâqÜÉ=äçÖáÅ=ãçÇÉä=Ü~åÇÄççâqÜÉ=äçÖáÅ=ãçÇÉä=Ü~åÇÄççâ====

====
aÉîÉäçéÉÇ=Äó= s~ääÉó=çÑ=íÜÉ=pìå=råáíÉÇ=t~óI=rp^====
vÉ~ê=éìÄäáëÜÉÇ= OMMS====
aÉîÉäçéÉÇ=Ñçê= lêÖ~åáë~íáçåë=~ééäóáåÖ=Ñçê=ÑìåÇáåÖ=íç=s~ääÉó=çÑ=íÜÉ=pìå=råáíÉÇ=t~óÛë=

fãé~Åí=^ÖÉåÅáÉë====
^î~áä~ÄäÉ=Ñêçã= s~ääÉó=çÑ=íÜÉ=pìå=råáíÉÇ=t~óI=NRNR=bK=lëÄçêå=oç~ÇI=mÜçÉåáñI=^w=

URMNQ=
ïïïKîëìïKçêÖ====

mêáÅÉ= cêÉÉ=íç=Ççïåäç~Ç====
^ééêç~ÅÜ= içÖáÅ=jçÇÉä====
mê~ÅíáÅ~ä=íççäë= ^íí~ÅÜãÉåíë=áåÅäìÇÉ=~=Öäçëë~êóI=èìÉëíáçåë=íç=ÅçåëáÇÉê=ïÜÉå=ÅêÉ~íáåÖ=

~=äçÖáÅ=ãçÇÉä=~åÇ=Üçï=íç=ÇÉ~ä=ïáíÜ=ëéÉÅáÑáÅ=éêçÄäÉãë=ïáíÜ=Ü~êÇJíçJ
ãÉ~ëìêÉ=çìíÅçãÉëK=
====

rëÉ=çÑ=Å~ëÉ=
Éñ~ãéäÉë=

bñ~ãéäÉ=çìíÅçãÉë=~åÇ=çìíÅçãÉ=áåÇáÅ~íçêë=~êÉ=éêçîáÇÉÇ====

iáëíë=~ÇÇáíáçå~ä=
êÉëçìêÅÉë=

^=ÑÉï=~êÉ=ãÉåíáçåÉÇ=çå=éNS====

páòÉ= QPéé====
aÉëÅêáéíáçå= qÜáë=Ü~åÇÄççâ=ï~ë=ÇÉîÉäçéÉÇ=~ë=~=íÉÅÜåáÅ~ä=íççä=Ñçê=çêÖ~åáë~íáçåë=

~ééäóáåÖ=íç=s~ääÉó=çÑ=íÜÉ=pìå=Ñçê=ÑìåÇáåÖ=~åÇ=íÜÉêÉÑçêÉ=ìëÉë=íÜÉ=
çìíÅçãÉë=íÜ~í=íÜÉ=éêçÖê~ããÉë=ëÉí=çìí=íç=~ÅÜáÉîÉK==fí=éêçîáÇÉë=~=
ìëÉÑìä=íççä=íç=ÅçãéäÉíáåÖ=~=äçÖáÅ=ãçÇÉäI=ïáíÜ=~=Ää~åâ=Ñçêã~í=
éêçîáÇÉÇK=qÜÉ=Ü~åÇÄççâ=~äëç=éêçîáÇÉë=ÖìáÇ~åÅÉ=çå=Üçï=íç=ÅçãéäÉíÉ=
ëÉÅíáçåë=çåW=Öç~äX=íÜÉçêóX=í~êÖÉí=éçéìä~íáçåX=áåéìíëX=ëíê~íÉÖáÉëX=
çìíéìíë=~åÇ=çìíÅçãÉëK====

====
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====
qáíäÉ= qÜÉçêó=çÑ=`Ü~åÖÉqÜÉçêó=çÑ=`Ü~åÖÉqÜÉçêó=çÑ=`Ü~åÖÉqÜÉçêó=çÑ=`Ü~åÖÉ====

====
aÉîÉäçéÉÇ=Äó= ^ÅíhåçïäÉÇÖÉ=~åÇ=íÜÉ=^ëéÉå=fåëíáíìíÉ=oçìåÇí~ÄäÉ=çå=`çããìåáíó=

`Ü~åÖÉ====
vÉ~ê=éìÄäáëÜÉÇ= OMMP====
aÉîÉäçéÉÇ=Ñçê= qÜÉ=qÜÉçêó=çÑ=`Ü~åÖÉ=çåäáåÉ=ëìáíÉ=áë=~=ëÉí=çÑ=íççäë=íç=~áÇ=ëçÅá~ä=

ÅÜ~åÖÉ=áåáíá~íáîÉë=áå=ÅêÉ~íáåÖI=ëÜ~êáåÖ=~åÇ=ìëáåÖ=íÜÉáê=íÜÉçêáÉëK==
====

^î~áä~ÄäÉ=Ñêçã= ^î~áä~ÄäÉ=ÑêçãW=ïïïKíÜÉçêóçÑÅÜ~åÖÉKçêÖ=
====

mêáÅÉ= cêÉÉ=íç=Ççïåäç~Ç=Ñêçã=íÜÉ=ïÉÄëáíÉ=ïïïKíÜÉçêóçÑÅÜ~åÖÉKçêÖ=
====

^ééêç~ÅÜ= qÜÉçêó=çÑ=ÅÜ~åÖÉ====
mê~ÅíáÅ~ä=íççäë= qÜÉ=ëìáíÉ=éêçîáÇÉë=áåJÇÉéíÜ=íìíçêá~äëI=Éñ~ãéäÉëI=~åÇ=~=Ñçêìã=Ñçê=ìëÉêë=

íç=ÉñÅÜ~åÖÉ=áåÑçêã~íáçå=çå=qÜÉçêó=çÑ=`Ü~åÖÉ====
rëÉ=çÑ=Å~ëÉ=
Éñ~ãéäÉë=

ÚmêçàÉÅí=pìéÉêïçãÉåÛ=éêçîáÇÉë=~=ÚÖìáÇÉÇÛ=Éñ~ãéäÉI=Ä~ëÉÇ=çå=~å=
Éî~äì~íáçå=çÑ=~=Åçää~Äçê~íáîÉ=éêçàÉÅí=ÄÉíïÉÉå=~=ëçÅá~ä=ëÉêîáÅÉ=
éêçîáÇÉêI=~=åçåJéêçÑáí=ÉãéäçóãÉåí=íê~áåáåÖ=ÅÉåíêÉ=~åÇ=~=ÇçãÉëíáÅ=
îáçäÉåÅÉ=ëÜÉäíÉêK==qÜÉ=Éñ~ãéäÉ=ÇÉãçåëíê~íÉë=Üçï=íÜÉ=éêçàÉÅí=ãçîÉÇ=
íÜêçìÖÜ=íÜÉ=ÑáîÉ=ëíÉéë=çÑW=áÇÉåíáÑóáåÖ=Öç~äë=~åÇ=~ëëìãéíáçåëX=
Ä~Åâï~êÇë=ã~ééáåÖ=~åÇ=ÅçååÉÅíáåÖ=çìíÅçãÉëX=ÇÉîÉäçéáåÖ=
áåÇáÅ~íçêëX=áÇÉåíáÑóáåÖ=áåíÉêîÉåíáçåë=~åÇ=ïêáíáåÖ=~=å~êê~íáîÉK=====

iáëíë=~ÇÇáíáçå~ä=
êÉëçìêÅÉë=

qÜÉêÉ=áë=~å=çåäáåÉ=äáÄê~êó=~åÇ=Öäçëë~êó====

páòÉ= kL^====
aÉëÅêáéíáçå= qÜÉçêó=çÑ=`Ü~åÖÉ=Eql`F=áë=~=íççä=Ñçê=ÇÉëáÖåáåÖ=~åÇ=Éî~äì~íáåÖ=ëçÅá~ä=

ÅÜ~åÖÉK==qÜÉ=ëáíÉ=éêçîáÇÉë=áåÑçêã~íáçå=çå=íÜÉ=ÇÉîÉäçéãÉåí=çÑ=ql`=
~åÇ=íÜÉ=çîÉêîáÉï=ÖáîÉë=~=îÉêó=ÄêáÉÑ=Éñéä~å~íáçå=çÑ=íÜÉ=âÉó=éçáåíëK=
====

=



`Ü~êáíáÉë=bî~äì~íáçå=pÉêîáÅÉë= = jCb=oÉëçìêÅÉ=dìáÇÉ=43 

====
qáíäÉ= içÖáÅ=jçÇÉä=tçêâÄççâiçÖáÅ=jçÇÉä=tçêâÄççâiçÖáÅ=jçÇÉä=tçêâÄççâiçÖáÅ=jçÇÉä=tçêâÄççâ====

====
aÉîÉäçéÉÇ=Äó= fååçî~íáçå=kÉíïçêâfååçî~íáçå=kÉíïçêâfååçî~íáçå=kÉíïçêâfååçî~íáçå=kÉíïçêâ====
vÉ~ê=éìÄäáëÜÉÇ= OMMR====
aÉîÉäçéÉÇ=Ñçê= rëÉêë=çÑ=íÜÉ=mçáåí=h=iÉ~êåáåÖ=`ÉåíÉê=E=mê~ÅíáÅ~ä=qççäë=Ñçê=mä~ååáåÖI=

bî~äì~íáçåI=~åÇ=^ÅíáçåFI=~î~áä~ÄäÉ=çå=íÜÉáê=ïÉÄëáíÉI=~åÇ=~ë=
ëìééäÉãÉåí=íç=íê~áåáåÖ=Ñçê=rp=åçåéêçÑáí=çêÖ~åáë~íáçåëI=Äìí=Å~å=ÄÉ=
ìëÉÇ=~ë=~=ëí~åÇ=~äçåÉ=ÖìáÇÉK=
====

^î~áä~ÄäÉ=Ñêçã= ^î~áä~ÄäÉ=ÑêçãW=ïïïKáååçåÉíKçêÖ=
====

mêáÅÉ= cêÉÉ=íç=Ççïåäç~Ç=Ñêçã=íÜÉ=ïÉÄëáíÉ=ïïïKáååçåÉíKçêÖ=
=
====

^ééêç~ÅÜ= içÖáÅ=ãçÇÉä=
mê~ÅíáÅ~ä=íççäë= qÜáë=ïçêâÄççâ=ïçêâë=áå=í~åÇÉã=ïáíÜ=fååçî~íáçå=kÉíïçêâÛë=içÖáÅ=

jçÇÉä=_ìáäÇÉê=~ë=~=íççä=íç=ÅêÉ~íÉ=~=äçÖáÅ=ãçÇÉä=çåäáåÉ==
rëÉ=çÑ=Å~ëÉ=
Éñ~ãéäÉë=

kç=

iáëíë=~ÇÇáíáçå~ä=
êÉëçìêÅÉë=

kçI=Äìí=çíÜÉê=êÉëçìêÅÉë=~î~áä~ÄäÉ=çå=íÜÉ=fååçî~íáçå=kÉíïçêâ=ïÉÄëáíÉK=

páòÉ= PM=é~ÖÉë====
aÉëÅêáéíáçå= qÜáë=ïçêâÄççâ=ÇÉãçåëíê~íÉë=íÜÉ=êçäÉ=çÑ=íÜÉ=äçÖáÅ=ãçÇÉäI=ÉëëÉåíá~ääó=~=

éä~ååáåÖ=íççäI=áå=Éî~äì~íáçåK=fí=í~âÉë=óçì=ëíÉé=Äó=ëíÉé=íÜêçìÖÜ=íÜÉ=
äçÖáÅ=ãçÇÉä=ÅçãéçåÉåíëI=ÇÉãçåëíê~íáåÖ=íÜÉ=ÇáëíáåÅíáçå=~åÇ=íÜÉ=
äçÖáÅ~ä=äáåâ=ÄÉíïÉÉå=çìíéìíë=~åÇ=çìíÅçãÉëK==qÜÉ=íïç=~ééÉåÇáÅÉë=
éêçîáÇÉ=~=äçÖáÅ=ãçÇÉä=íÉãéä~íÉ=~åÇ=~=ïçêâëÜÉÉí=ÇÉãçåëíê~íáåÖ=íÜÉ=
ÅÜ~áå=ÄÉíïÉÉå=ëÜçêíÉêJíÉêã=çìíÅçãÉëI=áåíÉêãÉÇá~íÉ=çìíÅçãÉë=~åÇ=
äçåÖÉêJíÉêã=çìíÅçãÉëK=

=



`Ü~êáíáÉë=bî~äì~íáçå=pÉêîáÅÉë= = jCb=oÉëçìêÅÉ=dìáÇÉ=44 

=

m~êíáÅáé~íçêó=^ééê~áë~äm~êíáÅáé~íçêó=^ééê~áë~äm~êíáÅáé~íçêó=^ééê~áë~äm~êíáÅáé~íçêó=^ééê~áë~ä====
====
====
qáíäÉ= e~îÉ=óçì=ÄÉÉå=m^ÛÇ\e~îÉ=óçì=ÄÉÉå=m^ÛÇ\e~îÉ=óçì=ÄÉÉå=m^ÛÇ\e~îÉ=óçì=ÄÉÉå=m^ÛÇ\====

====
aÉîÉäçéÉÇ=Äó= lñÑ~ã=pÅçíä~åÇ====
vÉ~ê=éìÄäáëÜÉÇ= OMMP====
aÉîÉäçéÉÇ=Ñçê= mêçÑÉëëáçå~äë=~åÇ=éê~ÅíáíáçåÉêëI=~Åíáîáëíë=~åÇ=Å~ãé~áÖåÉêëI=

éçëíÖê~Çì~íÉI=ìåÇÉêÖê~Çì~íÉI=ÖÉåÉê~ä=~åÇ=êÉÑÉêÉåÅÉ====
^î~áä~ÄäÉ=Ñêçã= rh=mçîÉêíó=mêçÖê~ããÉI=lñÑ~ã=áå=pÅçíä~åÇI=Nëí=cäççêI=OMMTI=_~íÜ=

píêÉÉíI=dä~ëÖçï=dO=QewK=qÉäW=MNQN=OUR=UUUMI=ìâéé]çñÑ~ãKçêÖKìâ=
ïïïKçñÑ~ãÖÄKçêÖLìâéé=
====

mêáÅÉ= cêÉÉ=íç=Ççïåäç~Ç=Ñêçã=íÜÉáê=ïÉÄëáíÉ==
====

^ééêç~ÅÜ= m~êíáÅáé~íçêó=~ééê~áë~ä====
mê~ÅíáÅ~ä=íççäë= kçåÉ====
rëÉ=çÑ=Å~ëÉ=
Éñ~ãéäÉë=

`~ëÉ=ëíìÇáÉë=ìëÉÇ====

iáëíë=~ÇÇáíáçå~ä=
êÉëçìêÅÉë=

rëÉÑìä=Åçåí~Åíë=~åÇ=çíÜÉê=éìÄäáÅ~íáçåë=äáëíÉÇ=~í=íÜÉ=Ä~Åâ====

páòÉ= OQéé====
aÉëÅêáéíáçå= qÜÉ=êÉéçêí=ÇÉëÅêáÄÉë=ïÜ~í=é~êíáÅáé~íçêó=~ééê~áë~ä=áë=~åÇ=áë=åçí=~åÇ=

ïÜ~í=áí=Å~å=~ÅÜáÉîÉK=fí=ìëÉë=Éñ~ãéäÉë=Ñêçã=éêçàÉÅíë=~åÇ=Äó=ìëáåÖ=íÜÉ=
îçáÅÉë=çÑ=íÜçëÉ=áåîçäîÉÇ=áå=íÜÉ=éêçÅÉëëÉëI=ÇÉãçåëíê~íÉë=Üçï=m^=Å~å=
ÄÉ=ìëÉÇ=áå=Åçããìåáíó=~åÇ=~ÖÉåÅó=ÇÉÅáëáçåJã~âáåÖK=fí=~äëç=ëÜçïë=
ïÜ~í=ï~ë=äÉ~êåÉÇ=Äó=íÜÉ=ÅçããìåáíóI=Äó=íÜÉ=çêÖ~åáë~íáçåë=áåîçäîÉÇI=
~åÇ=Äó=ÇÉÅáëáçåJã~âÉêëK====

====
=
=
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====
qáíäÉ= qççäë==qçÖÉíÜÉê=kçïW=NMM=é~êíáÅáé~íçêó=íççäë=íç=ãçÄáäáëÉ=qççäë==qçÖÉíÜÉê=kçïW=NMM=é~êíáÅáé~íçêó=íççäë=íç=ãçÄáäáëÉ=qççäë==qçÖÉíÜÉê=kçïW=NMM=é~êíáÅáé~íçêó=íççäë=íç=ãçÄáäáëÉ=qççäë==qçÖÉíÜÉê=kçïW=NMM=é~êíáÅáé~íçêó=íççäë=íç=ãçÄáäáëÉ=

ÅçããìåáíáÉë=Ñçê=efsL^faëÅçããìåáíáÉë=Ñçê=efsL^faëÅçããìåáíáÉë=Ñçê=efsL^faëÅçããìåáíáÉë=Ñçê=efsL^faë====
aÉîÉäçéÉÇ=Äó= fåíÉêå~íáçå~ä=efsL^fap=^ääá~åÅÉ=
vÉ~ê=éìÄäáëÜÉÇ= OMMS=
aÉîÉäçéÉÇ=Ñçê= ^åó=çêÖ~åáë~íáçå=ïçêâáåÖ=çå=efsL^fapI=Äìí=é~êíáÅìä~êäó=íÜçëÉ=ïçêâáåÖ=

ÇáêÉÅíäó=ïáíÜ=ÅçããìåáíáÉë=~ÑÑÉÅíÉÇ=Äó=efsL^fapK=qÜÉ=é~êíáÅáé~íçêó=
íççäë=Å~å=êÉ~Çáäó=ÄÉ=~Ç~éíÉÇ=~åÇ=~ééäáÉÇ=íç=ïçêâ=áå=çíÜÉê=~êÉ~ëK=

^î~áä~ÄäÉ=Ñêçã= ÜííéWLLïïïK~áÇë~ääá~åÅÉKçêÖLëïPSPOSK~ëé=
mêáÅÉ= cêÉÉ=íç=Ççïåäç~Ç=Ñêçã=íÜÉ=efsL^fap=^ääá~åÅÉ=ïÉÄëáíÉK=
^ééêç~ÅÜ= m~êíáÅáé~íçêó=iÉ~êåáåÖ=~åÇ=^Åíáçå=Emi^F=
mê~ÅíáÅ~ä=íççäë= qÜáë=êÉëçìêÅÉ=Åçåí~áåë=NMM=é~êíáÅáé~íçêó=íççäëI=ÅçîÉêáåÖ=~ää=~ëéÉÅíë=çÑ=

ïçêâáåÖ=ïáíÜ=ÅçããìåáíáÉë=~ÑÑÉÅíÉÇ=Äó=efsL^fapK=táíÜáå=íÜ~í=íÜÉêÉ=
~êÉ=íççäë=ëéÉÅáÑáÅ=íç=Éî~äì~íáçå=éêçÅÉëëÉëK=

rëÉ=çÑ=Å~ëÉ=
Éñ~ãéäÉë=

kç=

iáëíë=~ÇÇáíáçå~ä=
êÉëçìêÅÉë=

sÉêó=äáãáíÉÇ=åìãÄÉê=çÑ=ÑìêíÜÉê=efsL^fap=ëéÉÅáÑáÅ=êÉëçìêÅÉë=ëáÖåéçëíÉÇ=

páòÉ= ORM=éé=
aÉëÅêáéíáçå= qÜáë=êÉëçìêÅÉ=Åçåí~áåë=~=ïÉ~äíÜ=çÑ=é~êíáÅáé~íçêó=íççäë=ÅçîÉêáåÖ=~ää=

~ëéÉÅíë=çÑ=ïçêâáåÖ=ïáíÜ=ÅçããìåáíáÉë=~ÑÑÉÅíÉÇ=Äó=efsL^fapK=pÉÅíáçå=`I=
ïÜáÅÜ=Åçåí~áåë=íáãÉ=~å~äóëáë=íççäëI=áë=é~êíáÅìä~êäó=êÉäÉî~åí=íç=
Éî~äì~íáçåI=Äìí=çíÜÉê=ëÉÅíáçåë=~äëç=éêçîáÇÉ=íççäë=íÜ~í=Å~å=ÄÉ=ìëÉÇ=Ñçê=
áåÑçêã~íáçå=ÅçääÉÅíáçå=ÇìêáåÖ=~=E=pÉÅíáçåë=aFX==bñéÉêáÉåíá~ä=íççäë=
EpÉÅíáçå=bFX=mêáçêáíáë~íáçå=~åÇ=èì~åíáÑáÅ~íáçå=íççäë=EpÉÅíáçå=cF=~åÇ=
^Åíáçå=éä~ååáåÖ=íççäë=EpÉÅíáçå=dFK=
=
qÜÉêÉ=áë=~äëç=ëçãÉ=ìëÉÑìä=ã~íÉêá~ä=çå=ïçêâáåÖ=ïáíÜ=é~êíáÅáé~íçêó=
ãÉíÜçÇëI=~åÇ=íÜÉ=íççäë=íÜÉãëÉäîÉë=äÉåÇ=íÜÉãëÉäîÉë=èìáíÉ=É~ëáäó=íç=
íê~åëÑÉê=áåíç=çíÜÉê=~êÉ~ë=çÑ=ïçêâK==
=



`Ü~êáíáÉë=bî~äì~íáçå=pÉêîáÅÉë= = jCb=oÉëçìêÅÉ=dìáÇÉ=46 

lìíÅçãÉ=ã~ééáåÖlìíÅçãÉ=ã~ééáåÖlìíÅçãÉ=ã~ééáåÖlìíÅçãÉ=ã~ééáåÖ====
====
====
qáíäÉ= qÜÉ=`Ü~ääÉåÖÉë=çÑ=^ëëÉëëáåÖ=aÉîÉäçéãÉåí=fãé~ÅíëqÜÉ=`Ü~ääÉåÖÉë=çÑ=^ëëÉëëáåÖ=aÉîÉäçéãÉåí=fãé~ÅíëqÜÉ=`Ü~ääÉåÖÉë=çÑ=^ëëÉëëáåÖ=aÉîÉäçéãÉåí=fãé~ÅíëqÜÉ=`Ü~ääÉåÖÉë=çÑ=^ëëÉëëáåÖ=aÉîÉäçéãÉåí=fãé~Åíë====
aÉîÉäçéÉÇ=Äó= bî~äì~íáçå=råáíI=fåíÉêå~íáçå~ä=aÉîÉäçéãÉåí=oÉëÉ~êÅÜ=`ÉåíêÉI=líí~ï~=
vÉ~ê=éìÄäáëÜÉÇ= kçí=ÑçìåÇ=EOMMMF====
aÉîÉäçéÉÇ=Ñçê= fåíÉêå~íáçå~ä=ÇÉîÉäçéãÉåí=~ÖÉåÅáÉë=
^î~áä~ÄäÉ=Ñêçã= ïïïKáÇêÅKÅ~LÉî~äì~íáçå=

=
mêáÅÉ= cêÉÉ=íç=Ççïåäç~Ç=Ñêçã=íÜÉ=ïÉÄëáíÉ==

====
^ééêç~ÅÜ= lìíÅçãÉ=ã~ééáåÖ=
mê~ÅíáÅ~ä=íççäë= kçåÉ====
rëÉ=çÑ=Å~ëÉ=
Éñ~ãéäÉë=

kçåÉ=

iáëíë=~ÇÇáíáçå~ä=
êÉëçìêÅÉë=

kç=

páòÉ= Qéé====
aÉëÅêáéíáçå= qÜáë=ÄêáÉÑ=é~ãéÜäÉí=çìíäáåÉë=íÜÉ=çìíÅçãÉë=ã~ééáåÖ=~ééêç~ÅÜK=qÜáë=

ÑçÅìëÉë=çå=íÜÉ=ÅÜ~åÖÉë=áå=ÄÉÜ~îáçìê=çÑ=áåÇáîáÇì~äëI=Öêçìéë=~åÇ=
çêÖ~åáë~íáçåë=ïáíÜ=ïÜáÅÜ=íÜÉ=éêçÖê~ããÉ=ïçêâë=ÇáêÉÅíäóI=ê~íÜÉê=íÜ~å=
~ííÉãéíáåÖ=íç=ãÉ~ëìêÉ=Äêç~ÇÉê=ÇÉîÉäçéãÉåí=áãé~ÅíëK==^äíÜçìÖÜ=
êÉä~íÉÇ=íç=áåíÉêå~íáçå~ä=ÇÉîÉäçéãÉåí=áåíÉêîÉåíáçåëI=íÜáë=~ééêç~ÅÜ=
Å~å=ÄÉ=~ééäáÉÇ=íç=ÇçãÉëíáÅ=éêçàÉÅíë=~åÇ=éêçÖê~ããÉK=

====



`Ü~êáíáÉë=bî~äì~íáçå=pÉêîáÅÉë= = jCb=oÉëçìêÅÉ=dìáÇÉ=47 

====
qáíäÉ= `êçìÅÜáåÖ=fãé~ÅíI=eáÇÇÉå=^ííêáÄìíáçåW=lîÉêÅçãáåÖ=qÜêÉ~íë=íç=`êçìÅÜáåÖ=fãé~ÅíI=eáÇÇÉå=^ííêáÄìíáçåW=lîÉêÅçãáåÖ=qÜêÉ~íë=íç=`êçìÅÜáåÖ=fãé~ÅíI=eáÇÇÉå=^ííêáÄìíáçåW=lîÉêÅçãáåÖ=qÜêÉ~íë=íç=`êçìÅÜáåÖ=fãé~ÅíI=eáÇÇÉå=^ííêáÄìíáçåW=lîÉêÅçãáåÖ=qÜêÉ~íë=íç=

iÉ~êåáåÖ=áå=aÉîÉäçéãÉåí=mêçÖê~ãëiÉ~êåáåÖ=áå=aÉîÉäçéãÉåí=mêçÖê~ãëiÉ~êåáåÖ=áå=aÉîÉäçéãÉåí=mêçÖê~ãëiÉ~êåáåÖ=áå=aÉîÉäçéãÉåí=mêçÖê~ãë====
aÉîÉäçéÉÇ=Äó= qÉêêó=pãìíóäçI=bî~äì~íáçå=råáíI=fåíÉêå~íáçå~ä=aÉîÉäçéãÉåí=oÉëÉ~êÅÜ=

`ÉåíêÉI=líí~ï~=
vÉ~ê=éìÄäáëÜÉÇ= OMMN====
aÉîÉäçéÉÇ=Ñçê= fåíÉêå~íáçå~ä=ÇÉîÉäçéãÉåí=~ÖÉåÅáÉë=
^î~áä~ÄäÉ=Ñêçã= ïïïKáÇêÅKÅ~LÉî~äì~íáçå=

=
mêáÅÉ= cêÉÉ=íç=Ççïåäç~Ç=Ñêçã=íÜÉ=ïÉÄëáíÉ==

====
^ééêç~ÅÜ= lìíÅçãÉ=ã~ééáåÖ=
mê~ÅíáÅ~ä=íççäë= kçåÉ====
rëÉ=çÑ=Å~ëÉ=
Éñ~ãéäÉë=

kçåÉ=

iáëíë=~ÇÇáíáçå~ä=
êÉëçìêÅÉë=

kç=

páòÉ= OV=éé====
aÉëÅêáéíáçå= qÜáë=ÇáëÅìëëáçå=é~éÉê=éêÉëÉåíë=íÜÉ=é~ê~Ççñ=íÜ~í=íÜÉ=ãçêÉ=ëìÅÅÉëëÑìä=~=

éêçàÉÅíI=íÜÉ=ãçêÉ=äáâÉäó=áí=áë=íç=ïçêâ=íçÖÉíÜÉê=ïáíÜ=çíÜÉê=~ÖÉåÅáÉëI=
~åÇ=íÜÉ=ãçêÉ=ëïáÑíäó=áíë=ÇáêÉÅí=áåÑäìÉåÅÉë=ïçìäÇ=Çáë~ééÉ~êK==cçääçïáåÖ=
íÜáëI=íÜÉ=~ìíÜçê=ã~âÉë=íÜÉ=Å~ëÉ=Ñçê=~å=çìíÅçãÉë=ã~ééáåÖ=~ééêç~ÅÜ=
ê~íÜÉê=íÜ~å=ëÉÉâáåÖ=íç=~ííêáÄìíÉ=äçåÖÉêJíÉêã=~åÇ=Äêç~ÇÉê=
ÇÉîÉäçéãÉåí=áãé~Åíë=íç=~=éêçàÉÅíÛë=ïçêâK=
=
qÜáë=é~éÉê=éêçîáÇÉë=~=ìëÉÑìä=íÜáåâáåÖ=íççä=ïÜÉå=éä~ååáåÖI=ÇÉëáÖåáåÖ=
~åÇ=ÑçÅìëáåÖ=Éî~äì~íáçåK==
=
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pçÅá~ä=~ÅÅçìåíáåÖ=~åÇ=~ìÇáípçÅá~ä=~ÅÅçìåíáåÖ=~åÇ=~ìÇáípçÅá~ä=~ÅÅçìåíáåÖ=~åÇ=~ìÇáípçÅá~ä=~ÅÅçìåíáåÖ=~åÇ=~ìÇáí====
=
====
qáíäÉ= pçÅá~ä=~ÅÅçìåíáåÖ=~åÇ=~ìÇáí=pçÅá~ä=~ÅÅçìåíáåÖ=~åÇ=~ìÇáí=pçÅá~ä=~ÅÅçìåíáåÖ=~åÇ=~ìÇáí=pçÅá~ä=~ÅÅçìåíáåÖ=~åÇ=~ìÇáí=JJJJ=í=í=í=íÜÉ=ã~åì~äÜÉ=ã~åì~äÜÉ=ã~åì~äÜÉ=ã~åì~ä====
aÉîÉäçéÉÇ=Äó= gçÜå=mÉ~êÅÉI=^ä~å=h~ó=EpçÅá~ä=^ìÇáí=kÉíïçêâF====
vÉ~ê=éìÄäáëÜÉÇ= OMMR====
aÉîÉäçéÉÇ=Ñçê= ^ää=íóéÉë=çÑ=îçäìåí~êó=çêÖ~åáë~íáçåëI=~äíÜçìÖÜ=é~êíáÅìä~êäó=í~âÉå=ìé=Äó=

ëçÅá~ä=ÉåíÉêéêáëÉëK=
^î~áä~ÄäÉ=Ñêçã= pçÅá~ä=^ìÇáí=kÉíïçêâI=ÅLç=`_p=kÉíïçêâI=QRJQT=^äÄ~åó=píêÉÉíI=

bÇáåÄìêÖÜ=beN=PnvK==qÉäW==MNPVO=SSSOUNK==
Éã~áäW==áåÑç]ëçÅá~ä~ìÇáíåÉíïçêâKçêÖKìâ==
ïïïKëçÅá~ä~ìÇáíåÉíïçêâKçêÖKìâI=
====

mêáÅÉ= ¡QM=áåÅK=éé====
^ééêç~ÅÜ= pçÅá~ä=^ìÇáí=Ñçê=ãÉ~ëìêáåÖ=éÉêÑçêã~åÅÉI=áãé~ÅíI=ëçÅá~ä=áãé~ÅíI=

ÉåîáêçåãÉåí=áãé~ÅíI=ÉÅçåçãáÅ=áãé~Åí====
mê~ÅíáÅ~ä=íççäë= bñÉêÅáëÉëI=íÉãéä~íÉë=~åÇ=ë~ãéäÉ=èìÉëíáçåå~áêÉë=~êÉ=áåÅäìÇÉÇ====
rëÉ=çÑ=Å~ëÉ=
Éñ~ãéäÉë=

bñ~ãéäÉë=~êÉ=ìëÉÇ=íÜêçìÖÜçìí====

iáëíë=~ÇÇáíáçå~ä=
êÉëçìêÅÉë=

páÖåéçëíë=íç=çíÜÉê=êÉëçìêÅÉë=~êÉ=ìëÉÇ=íÜêçìÖÜçìí=íÜÉ=ã~åì~äK====

páòÉ= UMééI=~äëç=~î~áä~ÄäÉ=çå=`a====
aÉëÅêáéíáçå= qÜÉ=ã~åì~ä=áë=Ñçê=~åó=çêÖ~åáë~íáçå=íÜ~í=Ü~ë=ëçÅá~äI=ÉåîáêçåãÉåí~ä=çê=

ÉÅçåçãáÅ=áãé~ÅíëW=çêÖ~åáë~íáçåë=ëìÅÜ=~ë=ëçÅá~ä=ÉåíÉêéêáëÉëI=
Åçããìåáíó=ÉåíÉêéêáëÉëI=ÄìëáåÉëëÉëI=ëÅÜççäëI=ÜÉ~äíÜ=ÅäáåáÅë=çê=~åó=
çêÖ~åáë~íáçå=íÜ~í=ïáëÜÉë=íç=ãÉ~ëìêÉ=áíë=çîÉê~ää=éÉêÑçêã~åÅÉI=áíë=
áãé~Åí=~åÇ=~ÇÇÉÇ=î~äìÉ=Å~å=ìëÉ=áíK=
=
qÜÉ=éìÄäáÅ~íáçå=ÇÉëÅêáÄÉë=~=Ñê~ãÉïçêâ=Ñçê=ëçÅá~ä=~ÅÅçìåíáåÖ=~åÇ=
~ìÇáí=~åÇ=ïÜ~í=åÉÉÇë=íç=ÄÉ=áå=éä~ÅÉ=íç=ã~âÉ=áí=Ü~ééÉåI=ëìÅÜ=~ë=
ÅçããáíãÉåí=~åÇ=ÑìåÇáåÖK==qÜÉ=ã~åì~ä=ïçêâë=íÜêçìÖÜ=É~ÅÜ=çÑ=íÜÉ=
ëíÉéëI=éêçîáÇáåÖ=âÉó=íÉêãëI=êÉëçìêÅÉëI=ÉñÉêÅáëÉë=~åÇ=ïçêâÉÇ=Éñ~ãéäÉë=
íÜêçìÖÜçìíK===
=
qÜÉ=ã~åì~ä=áë=~äëç=éêçîáÇÉÇ=çå=`aI=ïáíÜ=äáåâë=íç=~ëëçÅá~íÉÇ=ã~íÉêá~äë=
ëìÅÜ=~ë=Å~ëÉ=ëíìÇáÉëI=íÉãéä~íÉëI=ë~ãéäÉ=èìÉëíáçåå~áêÉë=~åÇ=çíÜÉê=
íÉÅÜåáèìÉë=~ë=ïÉää=~ë=éêÉëÉåí~íáçå~ä=ã~íÉêá~ä=~åÇ=ïÉÄ=äáåâëK=
====

====
=
=
=
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pçÅá~ä=~ÇÇÉÇ=î~äìÉpçÅá~ä=~ÇÇÉÇ=î~äìÉpçÅá~ä=~ÇÇÉÇ=î~äìÉpçÅá~ä=~ÇÇÉÇ=î~äìÉ====
====
====
qáíäÉ= j~âáåÖ=íÜÉ=Å~ëÉ=j~âáåÖ=íÜÉ=Å~ëÉ=j~âáåÖ=íÜÉ=Å~ëÉ=j~âáåÖ=íÜÉ=Å~ëÉ=ÓÓÓÓ=ëçÅá~ä=~ÇÇÉÇ=î~äìÉ=ÖìáÇÉG=ëçÅá~ä=~ÇÇÉÇ=î~äìÉ=ÖìáÇÉG=ëçÅá~ä=~ÇÇÉÇ=î~äìÉ=ÖìáÇÉG=ëçÅá~ä=~ÇÇÉÇ=î~äìÉ=ÖìáÇÉG====

====
aÉîÉäçéÉÇ=Äó= cçêíÜ=pÉÅíçê=Ñçê=`çããìåáíáÉë=pÅçíä~åÇ====
vÉ~ê=éìÄäáëÜÉÇ= OMMS====
aÉîÉäçéÉÇ=Ñçê= qÜÉ=ÖìáÇÉ=Ü~ë=ÄÉÉå=ÇÉîÉäçéÉÇ=íç=~ëëáëí=ëçÅá~ä=ÉåíÉêéêáëÉë=~åÇ=

îçäìåí~êó=çêÖ~åáë~íáçåë=ìåÇÉêëí~åÇ=~åÇ=áÇÉåíáÑó=ëçÅá~ä=~ÇÇÉÇ=î~äìÉ=
íççäë=íÜ~í=ïçìäÇ=ÄÉëí=ëìáí=íÜÉã=áå=ëÉÅìêáåÖ=áåîÉëíãÉåí=çê=éêçîáåÖ=
íÜÉáê=áãé~Åí=Ñêçã=ÇÉäáîÉêáåÖ=éìÄäáÅ=ëÉêîáÅÉëK=====

^î~áä~ÄäÉ=Ñêçã= pçÅá~ä=bÅçåçãó=pÅçíä~åÇ=
g~åÉííÉ=`~ãéÄÉää=çå=MNPN=QTV=RNSO=çê=Éã~áäW=
à~åÉííÉKÅ~ãéÄÉää]ÅçããìåáíáÉëëÅçíä~åÇKÖëáKÖçîKìâ=
====

mêáÅÉ= cêÉÉ=íç=Ççïåäç~Ç=Ñêçã=ïÉÄëáíÉ=ïïïKëçÅá~äÉÅçåçãóëÅçíä~åÇKáåÑç=
====

^ééêç~ÅÜ= pçÅá~ä=~ìÇáí=Ñçê=ãÉ~ëìêáåÖ=~ÇÇÉÇ=î~äìÉ=çÑ=çêÖ~åáë~íáçåë=
====

mê~ÅíáÅ~ä=íççäë= kçåÉ====
rëÉ=çÑ=Å~ëÉ=
Éñ~ãéäÉë=

`~ëÉ=ëíìÇáÉë=ìëÉÇ=íÜêçìÖÜçìí=íÜÉ=ÖìáÇÉ====

iáëíë=~ÇÇáíáçå~ä=
êÉëçìêÅÉë=

`çãéêÉÜÉåëáîÉ=äáëí=çÑ=êÉëçìêÅÉë=~åÇ=çíÜÉê=ëìééçêí=~î~áä~ÄäÉK==^äëç=
áåÅäìÇÉë=Öäçëë~êó=çÑ=íÉêãëK====

páòÉ= SQéé====
aÉëÅêáéíáçå= qÜÉ=ÖìáÇÉ=áë=ÇÉëáÖåÉÇ=íç=ëìééçêí=çêÖ~åáë~íáçåë=ïçêâáåÖ=áå=íÜÉ=ëçÅá~ä=

ÉÅçåçãó=íç=ÇÉãçåëíê~íÉ=íÜÉ=ëçÅá~ä=~ÇÇÉÇ=î~äìÉ=íÜ~í=áë=áåíêáåëáÅ=íç=
ëÉêîáÅÉë=íÜÉó=ÇÉäáîÉêK=mêçîáÇáåÖ=~=êÉÅçÖåáëÉÇ=ï~ó=íç=ãÉ~ëìêÉ=íÜÉ=
éçëáíáîÉ=ÄÉåÉÑáíë=çÑ=íÜÉëÉë=~ÅíáîáíáÉë=ïáää=ÜÉäé=ïÜÉå=ëÉÉâáåÖ=ÑìêíÜÉê=
~åÇ=ÑìíìêÉ=áåîÉëíãÉåíK===
=
qÜÉ=éìÄäáÅ~íáçå=Ü~ë=íïç=áåíêçÇìÅíçêó=ÅÜ~éíÉêëI=çìíäáåáåÖ=ïÜ~í=ëçÅá~ä=
~ÇÇÉÇ=î~äìÉ=áë=~åÇ=ïÜó=áí=ëÜçìäÇ=ÄÉ=ãÉ~ëìêÉÇI=~ë=ïÉää=~ë=äççâáåÖ=~í=
íÜÉ=ÉåîáêçåãÉåí=áå=ïÜáÅÜ=ëçÅá~ä=ÉåíÉêéêáëÉë=~åÇ=îçäìåí~êó=
çêÖ~åáë~íáçåë=çéÉê~íÉK=fí=~äëç=éêçîáÇÉë=~å=áåíêçÇìÅíáçå=íç=íÜÉ=î~êáçìë=
ëçÅá~ä=~ÇÇÉÇ=î~äìÉ=íççäë=íÜ~í=Éñáëí=~åÇ=áë=ÇÉëáÖåÉÇ=íç=ÜÉäé=óçì=ÅÜççëÉ=
íÜÉ=êáÖÜí=íççä=íç=ãÉ~ëìêÉ=óçìê=ëçÅá~ä=~ÇÇÉÇ=î~äìÉI=~åÇ=ëáÖåéçëí=óçì=
íç=ëçìêÅÉë=çÑ=~ÇîáÅÉ=~åÇ=ëìééçêí=~î~áä~ÄäÉK=
====

====
=
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====
qáíäÉ= qççäâáí=íç=ãÉ~ëìêÉ=íÜÉ=~ÇÇÉÇ=î~äìÉ=çÑ=îçäìåí~êó=~åÇ=Åçããìåáíó=qççäâáí=íç=ãÉ~ëìêÉ=íÜÉ=~ÇÇÉÇ=î~äìÉ=çÑ=îçäìåí~êó=~åÇ=Åçããìåáíó=qççäâáí=íç=ãÉ~ëìêÉ=íÜÉ=~ÇÇÉÇ=î~äìÉ=çÑ=îçäìåí~êó=~åÇ=Åçããìåáíó=qççäâáí=íç=ãÉ~ëìêÉ=íÜÉ=~ÇÇÉÇ=î~äìÉ=çÑ=îçäìåí~êó=~åÇ=Åçããìåáíó=

Ä~ëÉÇ=~ÅíáîáíóGÄ~ëÉÇ=~ÅíáîáíóGÄ~ëÉÇ=~ÅíáîáíóGÄ~ëÉÇ=~ÅíáîáíóG====
====

aÉîÉäçéÉÇ=Äó= aÉé~êíãÉåí=Ñçê=pçÅá~ä=aÉîÉäçéãÉåí=EapaF====
vÉ~ê=éìÄäáëÜÉÇ= OMMS====
aÉîÉäçéÉÇ=Ñçê= qÜáë=ÖìáÇÉ=ï~ë=éêçÇìÅÉÇ=áå=kçêíÜÉêå=fêÉä~åÇ=íç=ëÉí=çìí=Üçï=íç=

ãÉ~ëìêÉ=íÜÉ=~ÇÇÉÇ=î~äìÉ=çÑ=îçäìåí~êó=~åÇ=Åçããìåáíó=çêÖ~åáë~íáçåëK======
^î~áä~ÄäÉ=Ñêçã= sçäìåí~êó=~åÇ=`çããìåáíó=råáíI=PêÇ=cäççêI=iáÖÜíÜçìëÉ=_ìáäÇáåÖI=N=

`êçã~Å=mä~ÅÉI=d~ëïçêâë=_ìëáåÉëë=m~êâI=lêãÉ~ì=oç~ÇI=_ÉäÑ~ëíI=_qT=
Og_K==qÉäW=MOU=VMUO=VQOR=
Éã~áäW=îÅë]ÇëÇåáKÖçîKìâ=
ïïïKÇëÇåáKÖçîKìâL=
====

mêáÅÉ= cêÉÉ=íç=Ççïåäç~Ç=Ñêçã=íÜÉ=ïÉÄëáíÉ======
^ééêç~ÅÜ= pçÅá~ä=~ìÇáí=Ñçê=ãÉ~ëìêáåÖ=~ÇÇÉÇ=î~äìÉ=çÑ=çêÖ~åáë~íáçåë====
mê~ÅíáÅ~ä=íççäë= kçåÉ====
rëÉ=çÑ=Å~ëÉ=
Éñ~ãéäÉë=

`~ëÉ=ëíìÇáÉë=ìëÉÇ=íÜêçìÖÜçìí=íÜÉ=ÖìáÇÉ====

iáëíë=~ÇÇáíáçå~ä=
êÉëçìêÅÉë=

`çãéêÉÜÉåëáîÉ=äáëí=çÑ=êÉëçìêÅÉë=~åÇ=çíÜÉê=ëìééçêí=~î~áä~ÄäÉK==^äëç=
áåÅäìÇÉë=Öäçëë~êó=çÑ=íÉêãëK====

páòÉ= OQéé====
aÉëÅêáéíáçå= qÜáë=ÖìáÇÉ=ëÉíë=çìí=Üçï=íç=ãÉ~ëìêÉ=íÜÉ=~ÇÇÉÇ=î~äìÉ=çÑ=îçäìåí~êó=~åÇ=

Åçããìåáíó=~ÅíáîáíóK==fí=ÅçìäÇ=ÄÉ=ìëÉÑìä=Ñçê=äçÅ~ä=~ìíÜçêáíáÉëI=
é~êíåÉêëÜáé=~ÖÉåÅáÉë=~åÇ=çíÜÉê=ÑìåÇÉêë=íç=êÉîáÉï=íÜÉ=áãé~Åí=çÑ=
ëìééçêíáåÖ=îçäìåí~êó=~ÖÉåÅáÉë=áå=ÖÉçÖê~éÜáÅ=~êÉ~ë=çê=áå=é~êíáÅìä~ê=
ÅçããìåáíáÉë=çÑ=áåíÉêÉëíK==`spÛë=çê=çíÜÉê=îçäìåí~êó=çêÖ~åáë~íáçåë=ã~ó=
ÑáåÇ=áí=ìëÉÑìä=áå=ëÉííáåÖ=íÜÉ=ÅçåíÉñí=Ñçê=íÜÉ=ÑìåÇÉÇ=~Åíáîáíó=çê=íç=êÉä~íÉ=
Éî~äì~íáçå=Ç~í~=íç=íÜÉ=Ñê~ãÉïçêâK=
====

====

G=qÜÉëÉ=íïç=ÉåíêáÉë=Ü~îÉ=ÄÉÉå=ëçìêÅÉÇ=ïáíÜ=éÉêãáëëáçå=Ñêçã=íÜÉ=bî~äì~íáçå=pìééçêí=

pÅçíä~åÇ=ïÉÄáëíÉW=ïïïKÉî~äì~íáçåëìééçêíëÅçíä~åÇKçêÖKìâ=
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pçÅá~ä=êÉíìêå=çå=áåîÉëíãÉåípçÅá~ä=êÉíìêå=çå=áåîÉëíãÉåípçÅá~ä=êÉíìêå=çå=áåîÉëíãÉåípçÅá~ä=êÉíìêå=çå=áåîÉëíãÉåí====
====
qáíäÉ= ^=ÖìáÇÉ=íç=pçÅá~ä=oÉíìêå=çå=fåîÉëíãÉåí^=ÖìáÇÉ=íç=pçÅá~ä=oÉíìêå=çå=fåîÉëíãÉåí^=ÖìáÇÉ=íç=pçÅá~ä=oÉíìêå=çå=fåîÉëíãÉåí^=ÖìáÇÉ=íç=pçÅá~ä=oÉíìêå=çå=fåîÉëíãÉåí====
aÉîÉäçéÉÇ=Äó= polf=kÉíïçêâK=têáííÉå=Äó=gÉêÉãó=káÅÜçääëI=báäáë=i~ïäçêI=bî~=kÉáíòÉêí=

~åÇ=qáã=dççÇëéÉÉÇI=~åÇ=ÉÇáíÉÇ=Äó=p~ääó=`ìéáííI====
vÉ~ê=éìÄäáëÜÉÇ= OMMV====
aÉîÉäçéÉÇ=Ñçê= ^åóçåÉ=áåíÉêÉëíÉÇ=áå=polf=Ñçê=íÜÉ=íÜáêÇ=ëÉÅíçê====
^î~áä~ÄäÉ=Ñêçã= ïïïKëêçáJìâKçêÖL=
mêáÅÉ= cêÉÉ=íç=Ççïåäç~Ç====
^ééêç~ÅÜ= polf=áë=~=Ñê~ãÉïçêâ=Ñçê=ìåÇÉêëí~åÇáåÖI=ãÉ~ëìêáåÖ=~åÇ=ã~å~ÖáåÖ=íÜÉ=

çìíÅçãÉë=çÑ=~å=çêÖ~åáë~íáçåÛë=~ÅíáîáíáÉëK=polf=Å~å=ÉåÅçãé~ëë=~ää=
íóéÉë=çÑ=çìíÅçãÉë=Äìí=ëí~âÉÜçäÇÉêë=ÇÉíÉêãáåÉ=ïÜ~í=çìíÅçãÉë=~êÉ=
êÉäÉî~åíK=polf=î~äìÉë=çìíÅçãÉë=Äó=ìëáåÖ=Ñáå~åÅá~ä=éêçñáÉëI=ëç=íÜ~í=
íÜÉó=Å~å=ÄÉ=~ÇÇÉÇ=ìé=~åÇ=Åçãé~êÉÇ=íç=íÜÉ=áåîÉëíãÉåí=ã~ÇÉI=
êÉëìäíáåÖ=áå=~=ê~íáçK=cçê=Éñ~ãéäÉI=~å=çêÖ~åáë~íáçå=ãáÖÜí=Ü~îÉ=~=ê~íáç=
çÑ=¡Q=çÑ=ëçÅá~ä=î~äìÉ=ÅêÉ~íÉÇ=Ñçê=ÉîÉêó=¡N=ëéÉåí=çå=áíë=~ÅíáîáíáÉëK==

mê~ÅíáÅ~ä=íççäë= ^å=áãé~Åí=ã~é=áë=~î~áä~ÄäÉ=ÑêÉÉ=íç=Öç=ïáíÜ=íÜÉ=ïçêâÄççâK=låäáåÉ=
ëçÑíï~êÉ=áë=~äëç=~î~áä~ÄäÉ=íç=polf=kÉíïçêâ=ãÉãÄÉêë=EëÉÉ=polf=
kÉíïçêâ=ïÉÄëáíÉ=Ñçê=ÇÉí~áäëF=

rëÉ=çÑ=Å~ëÉ=
Éñ~ãéäÉë=

pçãÉ=Å~ëÉ=Éñ~ãéäÉëI=~åÇ=~=ÜóéçíÜÉíáÅ~ä=ïçêâÉÇ=Éñ~ãéäÉI=~êÉ=ìëÉÇ=~ë=
áääìëíê~íáçåK====

iáëíë=~ÇÇáíáçå~ä=
êÉëçìêÅÉë=

iáëíë=ÇÉí~áäë=çÑ=ïÜÉêÉ=ÑìêíÜÉê=áåÑçêã~íáçå=çê=ëìééçêí=Å~å=ÄÉ=ÑçìåÇK====

páòÉ= j~áå=ÄçÇó=çÑ=ÇçÅìãÉåí=TV=é~ÖÉëX=~åçíÜÉê=OS=çÑ=~ÇÇáíáçå~ä=êÉëçìêÅÉë====
aÉëÅêáéíáçå= qÜÉ=ïçêâÄççâ=í~âÉë=óçì=íÜêçìÖÜ=íÜÉ=ëáñ=ëíÉéë=áå=~å=polfW=

NK bëí~ÄäáëÜáåÖ=ëÅçéÉ=~åÇ=áÇÉåíáÑóáåÖ=âÉó=ëí~âÉÜçäÇÉêë=
OK j~ééáåÖ=çìíÅçãÉë=
PK bîáÇÉåÅáåÖ=çìíÅçãÉë=~åÇ=ÖáîáåÖ=íÜÉã=~=î~äìÉ==
QK bëí~ÄäáëÜáåÖ=áãé~Åí==
RK `~äÅìä~íáåÖ=íÜÉ=polf==
SK oÉéçêíáåÖI=ìëáåÖ=~åÇ=ÉãÄÉÇÇáåÖK==
====

====
====
====
====
====
====
====
====
====
====
====
====
====
====
====
====
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qáíäÉ= jÉ~ëìêáåÖ=oÉ~ä=s~äìÉW=~=afv=dìáÇÉ=íç=pçÅá~ä=oÉíìêå=çå=fåîÉëíãÉåíjÉ~ëìêáåÖ=oÉ~ä=s~äìÉW=~=afv=dìáÇÉ=íç=pçÅá~ä=oÉíìêå=çå=fåîÉëíãÉåíjÉ~ëìêáåÖ=oÉ~ä=s~äìÉW=~=afv=dìáÇÉ=íç=pçÅá~ä=oÉíìêå=çå=fåîÉëíãÉåíjÉ~ëìêáåÖ=oÉ~ä=s~äìÉW=~=afv=dìáÇÉ=íç=pçÅá~ä=oÉíìêå=çå=fåîÉëíãÉåí====
====

aÉîÉäçéÉÇ=Äó= bääáë=e~ïäçêI=bî~=kÉáòÉêí=~åÇ=gÉêÉãó=káÅÜçääë=Ñçê=åÉï=ÉÅçåçãáÅë=
ÑçìåÇ~íáçå====

vÉ~ê=éìÄäáëÜÉÇ= OMMU=EëÉÅçåÇ=ÉÇáíáçåF====
aÉîÉäçéÉÇ=Ñçê= pçÅá~ä=Ñáêãë=~åÇ=çíÜÉê=çêÖ~åáë~íáçåë=áåíÉêÉëíÉÇ=áå=ãÉ~ëìêáåÖ=íÜÉáê=

ëçÅá~äI=ÉÅçåçãáÅ=~åÇ=ÉåîáêçåãÉåí~ä=áãé~Åí=EpolfF=
^î~áä~ÄäÉ=Ñêçã= ïïïKåÉïÉÅçåçãáÅëKçêÖL=

====
mêáÅÉ= qÜÉ=ÖìáÇÉ=Å~å=~äëç=ÄÉ=Ççïåäç~ÇÉÇ=Ñçê=ÑêÉÉ=Ñêçã=íÜÉ=éìÄäáÅ~íáçåë=

ëÉÅíáçå=çÑ=íÜÉ=åÉÑ=ïÉÄëáíÉ====
^ééêç~ÅÜ= qê~åëä~íáçå=çÑ=ëçÅá~ä=áãé~Åí=áåíç=Ñáå~åÅá~ä=ãÉ~ëìêÉë=
mê~ÅíáÅ~ä=íççäë= qÜÉ=ÖìáÇÉ=áå=áíëÉäÑ=~=íççä=Ñçê=Å~êêóáåÖ=çìí=~å=polf=~å~äóëáëI=Éñéä~áåáåÖ=

~ää=ëí~ÖÉë=çÑ=íÜÉ=éêçÅÉëëK=
rëÉ=çÑ=Å~ëÉ=
Éñ~ãéäÉë=

^=Å~ëÉ=Éñ~ãéäÉ=áë=ìëÉÇ=íÜêçìÖÜçìíK=

iáëíë=~ÇÇáíáçå~ä=
êÉëçìêÅÉë=

kç=

páòÉ= RO=éé====
aÉëÅêáéíáçå= qÜáë=afv=ÖìáÇÉ=áë=çêÖ~åáëÉÇ=~êçìåÇ=íÜÉ=Ñçìê=ëí~ÖÉë=çÑ=íÜÉ=åÉÑ=polf=

~ééêç~ÅÜK=pí~ÖÉë=NW=_çìåÇ~êó=ëÉííáåÖ=~åÇ=áãé~Åí=ã~ééáåÖK=pí~ÖÉ=OW=
a~í~=ÅçääÉÅíáçåK=pí~ÖÉ=PW=jçÇÉääáåÖ=~åÇ=Å~äÅìä~íáåÖ=íÜÉ=polfK=pí~ÖÉ=QW=
oÉéçêí=~åÇ=ÉãÄÉÇK=^ééÉåÇáÅÉë=Åçåí~áå=NF=åÉÑÛë=ëÉîÉå=éêáåÅáéäÉë=çÑ=
ÖççÇ=ãÉ~ëìêÉãÉåí=OF=ëíçêóÄç~êÇ=ÉñÉêÅáëÉ=PF=áãé~Åí=ã~é=íÉãéä~íÉK=
=
qÜáë=ëÉÅçåÇ=ÉÇáíáçå=~áãë=íç=ã~âÉ=ÉÅçåçãáÅ=~å~äóëáë=~ÅÅÉëëáÄäÉ=íç=~=
ê~åÖÉ=çÑ=~ìÇáÉåÅÉëI=áåÅäìÇáåÖ=íÜçëÉ=ïáíÜ=äáãáíÉÇ=êÉëçìêÅÉëK=qÜÉêÉ=~êÉ=
åçï=ÑÉïÉê=ëí~ÖÉë=íÜ~å=éêÉîáçìëäóI=~åÇ=ãçêÉ=íÜçêçìÖÜ=ÖìáÇ~åÅÉ=çå=
ÇÉîÉäçéáåÖ=áåÇáÅ~íçêë=~åÇ=ÑáåÇáåÖ=íÜÉ=êáÖÜí=éêçñáÉëK=eçïÉîÉê=åÉÑ=
êÉÅçããÉåÇë=íÜ~í=óçì=~äëç=~ííÉåÇ=íê~áåáåÖ=çê=ëÉÉâ=~ÇîáÅÉ=Ñêçã=~å=
ÉñéÉêáÉåÅÉÇ=polf=éê~ÅíáíáçåÉêK=

====
====
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=

QKQKQKQK ppppìÄìÄìÄìÄJJJJëëëëÉÅíçê=ëéÉÅáÑáÅ=ÖìáÇ~åÅÉÉÅíçê=ëéÉÅáÑáÅ=ÖìáÇ~åÅÉÉÅíçê=ëéÉÅáÑáÅ=ÖìáÇ~åÅÉÉÅíçê=ëéÉÅáÑáÅ=ÖìáÇ~åÅÉ====
=
=

^ÇîçÅ~Åó=~åÇ=éçäáÅó=ïçêâ^ÇîçÅ~Åó=~åÇ=éçäáÅó=ïçêâ^ÇîçÅ~Åó=~åÇ=éçäáÅó=ïçêâ^ÇîçÅ~Åó=~åÇ=éçäáÅó=ïçêâ====
 
Title 
 

Lost in Translation: towards an outcome focused approach to 
advocacy provision 

Developed by 
 

Action for Advocacy 

Year published 
 

2009 

Developed for 
 

Advocacy organisations.  Anyone interested in developing an 
outcomes-focused approach to advocacy work 

Available from http://www.aqvx59.dsl.pipex.com/Lost_in_translation.pdf 
 

Price Free download available from website 
Approach Outcomes approach 
Practical tools Practical methods included 
Use of case 
examples 

Yes 

Lists additional 
resources 

List of references used 

Size 
 

35pp 

Description Lost in Translation – a toolkit for understanding, defining, measuring 
and communicating outcomes. 
 
It provides practical methods for developing an outcomes-focused 
approach to monitoring the quality of advocacy provision.  Includes 
mental health recovery star, outcomes star and other tools. 
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Title 
 

A guide to measuring advocacy and policy 

Developed by 
 

Researched and written by Jane Reisman, Anne Gienapp, Sarah 
Stachowiak 

Year published 
 

2007 

Developed for 
 

Primarily grantmakers and advocacy organisations but useful for 
evaluators involved with measurement of advocacy and policy work 

Available from http://www.organizationalresearch.com/publications/a_guide_to_meas
uring_advocacy_and_policy.pdf 
 

Price Free to download from above website 
 

Approach Outcomes approach 
Practical tools Outcomes framework with outcome categories 
Use of case 
examples 

Yes, case examples are used. 

Lists additional 
resources 

A handbook of data collection tools is available as a companion to this 
book.  Available from www.organizationalresearch.com. 

Size 
 

46 pp 

Description This American guide helps determine meaningful ways to measure 
and evaluate the impact of advocacy and public policy grantmaking.  
 
It provides an outcomes framework with outcome categories for 
advocacy and policy work.  The directions for evaluation design 
includes a broad range of methodologies, intensities, audiences, 
timeframes and purposes. 
 
The guide is presented in two main sections: 
Section 1 is an overview of the context for measurement of advocacy 
and policy work, including the inherent evaluation challenges. 
Section 2 presents a menu of outcome categories which describe 
changes that may result from advocacy and policy work and discusses 
evaluation design issues that relate to outcome selection. This section 
provides a case example and data collection tools.   
 
 

 
 
 
 
 
 
Title 
 

A Handbook of Data Collection Tools: companion to a guide to 
measuring advocacy and policy 

Developed by 
 

Researched and written by Jane Reisman, PH.D; Anne Gienapp, 
M.P.A; Sarah Stachowiak, M.P.A 
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Year published 
 

2007 

Developed for 
 

Primarily grantmakers and advocacy organisations but useful for 
evaluators involved with measurement of advocacy and policy work 

Available from http://www.organizationalresearch.com/publications/a_handbook_of_d
ata_collection_tools.pdf 
 
Organizational Research Services: www.organizationalresearch.com 
and www.aecf.org.  
It is also available as an online resource at www.innonet.org. 
 

Price Free to download from website 
Approach A range of data collection tools for advocacy and policy work 
Practical tools Self-assessment tools and methods including sample tools  
Use of case 
examples 

Yes 

Lists additional 
resources 

No 

Size 
 

51 pp 

Description This American handbook of data collection tools is intended to serve 
as a companion to A Guide to Measuring Advocacy and Policy. The 
handbook provides examples of practical tools and processes for 
collecting useful information from policy and advocacy efforts for both 
grantees and funders. 
 
Sample tools to measure the core outcome areas related to social 
change or policy change is also available.  
  
Each section contains instructive and practical information for those 
involved in many different aspects of advocacy and policy change 
work.  
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^êíë^êíë^êíë^êíë====
 

====
qáíäÉ= m~êíåÉêëÜáéë=Ñçê=iÉ~êåáåÖW=~=Öm~êíåÉêëÜáéë=Ñçê=iÉ~êåáåÖW=~=Öm~êíåÉêëÜáéë=Ñçê=iÉ~êåáåÖW=~=Öm~êíåÉêëÜáéë=Ñçê=iÉ~êåáåÖW=~=ÖìáÇÉ=íç=Éî~äì~íáåÖ=~êíë=ÉÇìÅ~íáçå=ìáÇÉ=íç=Éî~äì~íáåÖ=~êíë=ÉÇìÅ~íáçå=ìáÇÉ=íç=Éî~äì~íáåÖ=~êíë=ÉÇìÅ~íáçå=ìáÇÉ=íç=Éî~äì~íáåÖ=~êíë=ÉÇìÅ~íáçå=

éêçàÉÅíëéêçàÉÅíëéêçàÉÅíëéêçàÉÅíë====
aÉîÉäçéÉÇ=Äó= cÉäáÅáíó=tççäÑ=Ñçê=íÜÉ=oÉÖáçå~ä=^êíë=_ç~êÇë=~åÇ=íÜÉ=^êíë=`çìåÅáä=çÑ=

båÖä~åÇ====
vÉ~ê=éìÄäáëÜÉÇ= oÉîáëÉÇ=~åÇ=ìéÇ~íÉÇ=áå=OMMQ====
aÉîÉäçéÉÇ=Ñçê= qÉ~ÅÜÉêëI=óçìíÜ=~åÇ=Åçããìåáíó=ïçêâÉêëI=ëíìÇÉåíëI=îçäìåí~êó=Öêçìéë=

~åÇ=çíÜÉêë=áåîçäîÉÇ=áå=~êíë=éêçàÉÅíë====
^î~áä~ÄäÉ=Ñêçã= qÜÉ=éìÄäáÅ~íáçåë=ëÉÅíáçå=çÑ=íÜÉ=^êíë=`çìåÅáä=ïÉÄëáíÉ=

ïïïK~êíëÅçìåÅáäKçêÖKìâL====
mêáÅÉ= cêÉÉ=Ççïåäç~Ç=~î~áä~ÄäÉ=Ñêçã=íÜÉ=ïÉÄëáíÉK=
^ééêç~ÅÜ= pÉäÑJÉî~äì~íáçå====
mê~ÅíáÅ~ä=íççäë= ^ééÉåÇáñ=P=Åçåí~áåë=ëçãÉ=Éñ~ãéäÉë=çÑ=Ç~í~=ÅçääÉÅíáçå=íççäëI=ëìÅÜ=~ë=

èìÉëíáçåå~áêÉ=Ñçêã~íëI=~åÇ=ëçãÉ=íáéë=çå=çíÜÉê=íÉÅÜåáèìÉëI=ëìÅÜ=~ë=
ëã~ää=Öêçìé=ÇáëÅìëëáçå=~åÇ=ìëÉ=çÑ=éÜçíçÖê~éÜó=

rëÉ=çÑ=Å~ëÉ=
Éñ~ãéäÉë=

pÜçêí=Å~ëÉ=Éñ~ãéäÉë=~êÉ=ìëÉÇ=íç=áääìëíê~íÉ=íÜÉ=íÉñíK=

iáëíë=~ÇÇáíáçå~ä=
êÉëçìêÅÉë=

pçãÉ=~ÇÇáíáçå~ä=êÉëçìêÅÉë=êÉäÉî~åí=íç=~êíë=éêçàÉÅíë=äáëíÉÇK=

páòÉ= TO=éé====
aÉëÅêáéíáçå= qÜáë=êÉëçìêÅÉ=ï~ë=éáäçíÉÇ=Äó=NU=Öêçìéë=~åÇ=çêÖ~åáë~íáçåë=íÜêçìÖÜçìí=

båÖä~åÇK=qÜÉ=ÖìáÇÉ=áë=ëìáí~ÄäÉ=Ñçê=íÜçëÉ=ïÜç=Ü~îÉ=äáííäÉ=ÉñéÉêáÉåÅÉ=çÑ=
ãçåáíçêáåÖ=~åÇ=Éî~äì~íáçå=~åÇ=áë=ÇÉëáÖåÉÇ=Ñçê=íÜçëÉ=êÉèìáêÉÇ=íç=
ÅçãéäÉíÉ=~=ëáãéäÉ=Ñçêã=çê=íç=êÉíìêå=~=Ñìää=êÉéçêíK==fí=áë=çêÖ~åáëÉÇ=
ïáíÜáå=~=Ñê~ãÉïçêâ=çÑ=ÑáîÉ=ëí~ÖÉë=çÑ=Éî~äì~íáçåW=éä~ååáåÖX=ÅçääÉÅíáåÖ=
ÉîáÇÉåÅÉX=~ëëÉãÄäáåÖ=~åÇ=áåíÉêéêÉíáåÖX=êÉÑäÉÅíáåÖ=~åÇ=ãçîáåÖ=
Ñçêï~êÇX=êÉéçêíáåÖ=~åÇ=ëÜ~êáåÖK=
=
qÜÉ=ÖìáÇÉ=~äëç=ÅçîÉêë=áëëìÉë=íÜ~í=åÉÉÇ=íç=ÄÉ=ÅçåëáÇÉêÉÇ=ïÜÉå=
éä~ååáåÖ=~åÇ=Å~êêóáåÖ=çìí=Éî~äì~íáçåI=ëìÅÜ=~ë=ë~ÑÉÖì~êÇáåÖ=áëëìÉë=Ñçê=
ÅÜáäÇêÉåI=óçìåÖ=éÉçéäÉ=~åÇ=îìäåÉê~ÄäÉ=éÉçéäÉK=fí=äççâë=~í=ëÉííáåÖ=
ëí~åÇ~êÇë=Ñçê=ëÉäÑJÉî~äì~íáçå=~åÇ=~Çî~åí~ÖÉë=~åÇ=Çáë~Çî~åí~ÖÉë=çÑ=
Å~êêóáåÖ=çìí=áåíÉêå~ä=çê=ÉñíÉêå~ä=Éî~äì~íáçåK========

====
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====
qáíäÉ= bî~äì~íáçå=íççäâáí=Ñçê=îçäìåí~êó=~åÇ=Åçããìåáíó=~êíë=áå=kçêíÜÉêå=bî~äì~íáçå=íççäâáí=Ñçê=îçäìåí~êó=~åÇ=Åçããìåáíó=~êíë=áå=kçêíÜÉêå=bî~äì~íáçå=íççäâáí=Ñçê=îçäìåí~êó=~åÇ=Åçããìåáíó=~êíë=áå=kçêíÜÉêå=bî~äì~íáçå=íççäâáí=Ñçê=îçäìåí~êó=~åÇ=Åçããìåáíó=~êíë=áå=kçêíÜÉêå=

fêÉä~åÇfêÉä~åÇfêÉä~åÇfêÉä~åÇ====
====

aÉîÉäçéÉÇ=Äó= ^åå~ÄÉä=g~Åâëçå=^ëëçÅá~íÉë=Ñçê=^êíë=`çìåÅáä=kçêíÜÉêå=fêÉä~åÇ====
vÉ~ê=éìÄäáëÜÉÇ= OMMQ====
aÉîÉäçéÉÇ=Ñçê= sçäìåí~êó=~åÇ=Åçããìåáíó=~êíë=çêÖ~åáë~íáçåë=áå=kçêíÜÉêå=fêÉä~åÇ====
^î~áä~ÄäÉ=Ñêçã= mêçîÉ=~åÇ=fãéêçîÉ=ïÉÄëáíÉ=ïïïKéêçîÉ~åÇáãéêçîÉKçêÖ==

====
mêáÅÉ= açïåäç~Ç=Ñçê=ÑêÉÉ=Ñêçã=íÜÉ=äáÄê~êó=ëÉÅíáçå=çÑ=éêçîÉ=~åÇ=áãéêçîÉ=

ïÉÄëáíÉ====
^ééêç~ÅÜ= pÉäÑJÉî~äì~íáçå====
mê~ÅíáÅ~ä=íççäë= ====
rëÉ=çÑ=Å~ëÉ=
Éñ~ãéäÉë=

p~ãéäÉ=èìÉëíáçåå~áêÉëLãçåáíçêáåÖ=Ñçêãë=Ñçê=ìëÉ=ïáíÜ=~=ê~åÖÉ=çÑ=
ÇáÑÑÉêÉåí=éêçÖê~ããÉ=é~êíáÅáé~åíë====

iáëíë=~ÇÇáíáçå~ä=
êÉëçìêÅÉë=

====

páòÉ= VTéé====
aÉëÅêáéíáçå= qÜáë=Éî~äì~íáçå=íççäâáí=áë=~áãÉÇ=~í=ÜÉäéáåÖ=~êíë=çêÖ~åáë~íáçåë=áåÅêÉ~ëÉ=

íÜÉáê=çïå=Å~é~Åáíó=Ñçê=Éî~äì~íáçå=~åÇ=áåíÉÖê~íÉ=Éî~äì~íáçå=áåíç=Ç~óJ
íçJÇ~ó=çéÉê~íáçåëK==fí=éêçîáÇÉë=~å=áåíêçÇìÅíáçå=íç=Éî~äì~íáçå=~åÇ=íÜÉ=
Éî~äì~íáçå=éêçÅÉëë=ïáíÜ=äáåâë=íç=íÜÉ=íççäë=áå=íÜÉ=íççäâáíK======

====
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====
qáíäÉ= jçåáíçêáåÖ=~åÇ=Éî~äjçåáíçêáåÖ=~åÇ=Éî~äjçåáíçêáåÖ=~åÇ=Éî~äjçåáíçêáåÖ=~åÇ=Éî~äì~íáåÖ=óçìê=~êíë=ÉîÉåíÁtÜó=ÄçíÜÉêì~íáåÖ=óçìê=~êíë=ÉîÉåíÁtÜó=ÄçíÜÉêì~íáåÖ=óçìê=~êíë=ÉîÉåíÁtÜó=ÄçíÜÉêì~íáåÖ=óçìê=~êíë=ÉîÉåíÁtÜó=ÄçíÜÉê====
aÉîÉäçéÉÇ=Äó= a~îáÇ=`Ü~ãÄÉêä~áåI=jÉáÅ=iäÉïÉääóå=~åÇ=jáâÉ=eçëíçå=Ñçê=sçäìåí~êó=

^êíë=t~äÉë====
vÉ~ê=éìÄäáëÜÉÇ= kçí=ÑçìåÇ====
aÉîÉäçéÉÇ=Ñçê= ^êíë=çêÖ~åáë~íáçåë=êìååáåÖ=ÉîÉåíë====
^î~áä~ÄäÉ=Ñêçã= sçäìåí~êó=^êíë=t~äÉë=qÉäW=MNVPU=RRS=QRR==

çê=Éã~áäW=ëáçåÉÇ]î~ïKçêÖKìâ=
====

mêáÅÉ= ^î~áä~ÄäÉ=íç=Ççïåäç~Ç=Ñêçã=ïïïKîçäìåí~êó~êíëKçêÖ=
====

^ééêç~ÅÜ= pÉäÑJÉî~äì~íáçå====
mê~ÅíáÅ~ä=íççäë= nìÉëíáçåå~áêÉë=~åÇ=~=ë~ãéäÉ=Ú~êÅÜÉêó=í~êÖÉíÛ=áå=íÜÉ=~ééÉåÇáÅÉë=
rëÉ=çÑ=Å~ëÉ=
Éñ~ãéäÉë=

^ééÉåÇáñ=çåÉ=Åçåí~áåë=~=ÇÉí~áäÉÇ=Å~ëÉ=ëíìÇó=çÑ=~=íÜÉ~íêÉ=Åçãé~åóK=

iáëíë=~ÇÇáíáçå~ä=
êÉëçìêÅÉë=

kçI=~äíÜçìÖÜ=íÜÉëÉ=Å~å=ÄÉ=ÑçìåÇ=ÉäëÉïÜÉêÉ=çå=íÜÉ==ïÉÄëáíÉ=
ïïïKîçäìåí~êó~êíëKçêÖ=

páòÉ= OS=éé====
aÉëÅêáéíáçå= qÜáë=ÖìáÇÉ=áë=~áãÉÇ=~í=íÜçëÉ=~êíë=çêÖ~åáë~íáçåë=ÄÉÖáååáåÖ=íç=ãçåáíçê=

~åÇ=Éî~äì~íÉ=íÜÉáê=ïçêâK=m~êí=N=Åçåí~áåë=~å=áåíêçÇìÅíáçå=íç=íÜÉ=
éêçÅÉëë=~åÇ=íççäë=íÜ~í=ãáÖÜí=ÄÉ=ìëÉÇK==m~êí=O=Åçåí~áåë=ëçãÉ=Éñ~ãéäÉ=
íççäëI=áåÅäìÇáåÖ=ëçãÉ=áÇÉ~ë=Ñçê=ãçåáíçêáåÖ=~åÇ=~å=áåíêçÇìÅíáçå=íç=
ÑÉÉÇÄ~Åâ=èìÉëíáçåå~áêÉëK==
====

====
=
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====
qáíäÉ= qÉ~ê=ré=vçìê=qÉ~ê=ré=vçìê=qÉ~ê=ré=vçìê=qÉ~ê=ré=vçìê=qáÅâ=qáÅâ=qáÅâ=qáÅâ=_çñÉë=_çñÉë=_çñÉë=_çñÉë=JJJJ=^=dìáÇÉ=íç=íÜÉ=`êÉ~íáîÉ=bî~äì~íáçå=çÑ=^=dìáÇÉ=íç=íÜÉ=`êÉ~íáîÉ=bî~äì~íáçå=çÑ=^=dìáÇÉ=íç=íÜÉ=`êÉ~íáîÉ=bî~äì~íáçå=çÑ=^=dìáÇÉ=íç=íÜÉ=`êÉ~íáîÉ=bî~äì~íáçå=çÑ=

m~êíáÅáé~íçêó=^êíëm~êíáÅáé~íçêó=^êíëm~êíáÅáé~íçêó=^êíëm~êíáÅáé~íçêó=^êíë====mêçàÉÅíëmêçàÉÅíëmêçàÉÅíëmêçàÉÅíë====
====

aÉîÉäçéÉÇ=Äó= sçäìåí~êó=^êíë=t~äÉë====
vÉ~ê=éìÄäáëÜÉÇ= kçí=ÑçìåÇ====
aÉîÉäçéÉÇ=Ñçê= ^êíë=çêÖ~åáë~íáçåë=êìååáåÖ=ÉîÉåíë====
^î~áä~ÄäÉ=Ñêçã= sçäìåí~êó=^êíë=kÉíïçêâK==qÉäW=MOVOM=PVR=PVR=áåÑç]îçäìåí~êó~êíëKçêÖ=

====
mêáÅÉ= ^î~áä~ÄäÉ=íç=Ççïåäç~Ç=Ñêçã=ïïïKîçäìåí~êó~êíëKçêÖ=

====
^ééêç~ÅÜ= pÉäÑJÉî~äì~íáçå====
mê~ÅíáÅ~ä=íççäë= qÜÉ=ÖìáÇÉ=áåíêçÇìÅÉë=~=ÚÅÜìÑÑ=ÅÜ~êíÛ=~åÇ=çíÜÉê=é~êíáÅáé~íçêó=

ãçåáíçêáåÖ=ã~íÉêá~äë=Ñçê=ìëÉ=ïáíÜ=óçìåÖ=éÉçéäÉI=áåÅäìÇáåÖ=~å=
Ú~êÅÜÉêó=í~êÖÉíÛK=====

rëÉ=çÑ=Å~ëÉ=
Éñ~ãéäÉë=

^=Å~ëÉ=ëíìÇó=çÑ=~=íÜÉ~íêÉ=Åçãé~åó=áë=ìëÉÇ=áå=m~êí=O=

iáëíë=~ÇÇáíáçå~ä=
êÉëçìêÅÉë=

kç=

páòÉ= PUéé====
aÉëÅêáéíáçå= qÜáë=íïçJé~êí=ÖìáÇÉ=éêÉëÉåíë=NO=âÉó=èìÉëíáçåë=íÜ~í=í~âÉ=çêÖ~åáë~íáçåë=

Ñêçã=éä~ååáåÖ=~å=ÉîÉåíI=íÜêçìÖÜ=íÜÉ=ÉîÉåí=áíëÉäÑ=~åÇ=ìé=íç=~å=
~ëëÉëëãÉåí=çÑ=Üçï=ïÉää=áí=ïÉåíI=íÜÉ=ÅÜ~åÖÉë=óçì=ãáÖÜí=ï~åí=íç=ëÉÉ=
~åÇ=ïÜ~í=óçì=ãáÖÜí=ï~åí=íç=Çç=ïáíÜ=íÜÉ=áåÑçêã~íáçåK==qÜÉ=ÖìáÇÉ=~äëç=
ëìÖÖÉëíë=ÇáÑÑÉêÉåí=ï~óë=çÑ=ãÉ~ëìêáåÖ=~ííÉåÇ~åÅÉI=êÉëéçåëÉë=~åÇ=
îáÉïëK==
=
qÜÉ=ëÉÅçåÇ=é~êí=áåíêçÇìÅÉë=íÜÉ=ÅçåÅÉéí=çÑ=ëçÅá~ä=ÉñÅäìëáçåI=~=Å~ëÉ=
ëíìÇóI=~åÇ=éê~ÅíáÅ~ä=ãçåáíçêáåÖ=~åÇ=Éî~äì~íáçå=ÅÜ~ääÉåÖÉë=
~ÅÅçãé~åáÉÇ=Äó=íççäë=~åÇ=ãçåáíçêáåÖ=ã~íÉêá~äë=~åÇ=íÉãéä~íÉë=Ñçê=
ìëÉ=ïáíÜ=óçìåÖ=~ìÇáÉåÅÉë====

====
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====
qáíäÉ= Youth Arts in Practice: a guide to evaluation 

 
aÉîÉäçéÉÇ=Äó= iáåÇ~=aáñçå=~åÇ=káÅçä~=^óäï~êÇ=Ñçê=k~íáçå~ä==fåëíáíìíÉ=çÑ=^Çìäí=

`çåíáåìáåÖ=bÇìÅ~íáçå=EbåÖä~åÇ=~åÇ=t~äÉëF====
vÉ~ê=éìÄäáëÜÉÇ= OMMS====
aÉîÉäçéÉÇ=Ñçê= j~å~ÖÉêë=~åÇ=éê~ÅíáíáçåÉêë=ÇÉäáîÉêáåÖ=óçìíÜ=~êíë=~ÅíáîáíáÉë====
^î~áä~ÄäÉ=Ñêçã= vçìåÖ=^Çìäíë=iÉ~êåáåÖ=m~êíåÉêëÜáé=Ev^imF=ïÉÄëáíÉ===

ïïïKåá~ÅÉKçêÖKìâLêÉëÉ~êÅÜLv^imL`çåí~ÅírëKÜíã=
qÉäW=MNNS=OUR=VSTO====

mêáÅÉ= e~êÇ=Åçéó=çåäó=~î~áä~ÄäÉ=ÑêÉÉ=Ñêçã=v^im=íÉ~ã=
====

^ééêç~ÅÜ= pÉäÑJÉî~äì~íáçå====
mê~ÅíáÅ~ä=íççäë= qÜáë=ÖìáÇÉ=áë=ÑçÅìëÉÇ=çå=éêçîáÇáåÖ=~å=çîÉêîáÉï=çÑ=~=ïáÇÉ=ê~åÖÉ=çÑ=

íççäë=ÇÉëáÖåÉÇ=íç=Éî~äì~íÉ=~êíë=~ÅíáîáíáÉë=ïáíÜ=óçìåÖ=éÉçéäÉK=
rëÉ=çÑ=Å~ëÉ=
Éñ~ãéäÉë=

pÉÅíáçå=íÜêÉÉI=íÜÉ=ã~áå=ëÉÅíáçå=çÑ=íÜÉ=ÄççâI=Åçåí~áåë=ÇÉí~áäÉÇ=Å~ëÉ=
ëíìÇáÉë=Ñêçã=ÑáîÉ=éêçàÉÅíëI=áåÅäìÇáåÖ=áääìëíê~íáçå=çÑ=íÜÉ=íççäë=ìëÉÇ=~åÇ=
íÜÉ=ÑáåÇáåÖëK=

iáëíë=~ÇÇáíáçå~ä=
êÉëçìêÅÉë=

kç=

páòÉ= NMQ=éé====
aÉëÅêáéíáçå= qÜáë=ÖìáÇÉ=áë=ÇÉëáÖåÉÇ=íç=ÇÉãçåëíê~íÉ=íÜÉ=ìëÉ=çÑ=~=ïáÇÉ=ê~åÖÉ=çÑ=

ÅêÉ~íáîÉ=íççäëI=ê~íÜÉê=íÜ~å=íç=áåíêçÇìÅÉ=íÜÉ=íÜÉçêó=çÑ=Éî~äì~íáçåK=fí=áë=
ÜçéÉÇ=íÜ~í=çíÜÉê=çêÖ~åáë~íáçåë=ïáää=ÄÉ=áåëéáêÉÇ=íç=Åçéó=~åÇ=ìëÉ=íÜÉ=
íççäëK==
=
cáîÉ=~êíë=çêÖ~åáë~íáçåë=ïÉêÉ=áåîçäîÉÇ=áå=íÜÉ=éêçàÉÅíI=~åÇ=íÜÉ=ÖìáÇÉ=
ëÉíë=çìí=íÜÉ=ÅçåíÉñí=çÑ=É~ÅÜ=çêÖ~åáë~íáçåI=áääìëíê~íÉë=íÜÉ=íççäë=
íÜÉãëÉäîÉë=~åÇ=Üçï=íÜÉó=ïÉêÉ=ìëÉÇI=~åÇ=íÜÉ=ÑáåÇáåÖë=çÄí~áåÉÇK==qÜÉ=
íççäë=ê~åÖÉ=Ñêçã=É~ëóJíçJìëÉ=~åÇ=éáÅíçêá~ä=èìÉëíáçåå~áêÉëI=íç=éÉÉê=
çÄëÉêî~íáçåI=áåÇáîáÇì~ä=êÉÅçêÇ=ÑçêãëI=Çá~ãçåÇ=ê~åâáåÖI=ïÉ~íÜÉê=
ãççÇ=êÉéçêí=~åÇ=çíÜÉêëK=aáÑÑáÅìäíáÉë=áå=ÇÉîÉäçéáåÖ=~åÇ=ìëáåÖ=íÜÉ=
íççäë=~êÉ=~äëç=êÉéçêíÉÇK=
====

====
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`ÜáäÇêÉå=~åÇ=óçìåÖ=éÉçéäÉ`ÜáäÇêÉå=~åÇ=óçìåÖ=éÉçéäÉ`ÜáäÇêÉå=~åÇ=óçìåÖ=éÉçéäÉ`ÜáäÇêÉå=~åÇ=óçìåÖ=éÉçéäÉ====
====
====
====
Title 
 

A Guide to actively involving young people in research: for 
researchers, research commissioners, and managers 

Developed by 
 

Perpetua Kirby for the INVOLVE Support Unit 

Year published 
 

2004 

Developed for 
 

Primarily for researchers and commissioners of research 

Available from http://www.invo.org.uk/pdfs/Involving_Young_People_in_Research_15
1104_FINAL.pdf    
  

Price Free to download from website. 
Approach Involving young people in research 
Practical tools Key points for each chapter 
Use of case 
examples 

No 

Lists additional 
resources 

Useful publications at the end  

Size 
 

34pp 

Description This guide is about why and how to actively involve young people 
(aged 12 to 21 years) as researchers within health and social care 
research.  
 
It covers the benefits of involving young people, when and how to 
involve young people, the power issues of involving young researchers 
and how to identify and support young people to get involved and 
ensuring their health, safety and well-being. 
 
 

====
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Title 
 

A Guide to Self Evaluation: How to Tell You are Making a 
Difference: a Basic Guide for Voluntary Organisations  
 

Developed by 
 

Julia Kaufmann and Sheila Jane Malley, BBC Children in Need  

Year published 
 

First published in 1999; updated January 2009 

Developed for 
 

Voluntary and community projects that Children in Need fund but also 
useful for other voluntary groups and organisations  

Available from http://www.bbc.co.uk/pudsey/grants/evaluation.pdf 
 

Price Free to download from BBC CiN website 
Approach Step by step approach to planning and doing self-evaluation 
Practical tools CES Planning Triangle 
Use of case 
examples 

Yes 

Lists additional 
resources 

Reading list and useful addresses provided at the end 

Size 
 

25pp 

Description This booklet gives an introduction to each step in the monitoring and 
evaluation process.  It covers aims and objectives, activities, targets 
and indicators of success on how to reach evaluation.  It provides a 
case study for each step and links planning to monitoring and 
evaluation. 
 
Originally written for BBC CiN funded projects in 1999, it has since 
been updated as an online resource in January 2009 and is available 
to anyone who is interested in the basics. 
 

====
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Title 
 

Set of 80 Consultation Cards with Illustrations 

Developed by 
 

Department of Health 

Year published 
 

2005 

Developed for 
 

Anyone working with people with learning disabilities 

Available from http://www.aqvx59.dsl.pipex.com/DoH%20LD%20report%20showcard
s.pdf 

Price Free to download from website 
Approach  
Practical tools Consultations pictures  
Use of case 
examples 

No 

Lists additional 
resources 

No 

Size 
 

84pp 

Description A useful set of cards, with pictures, that may be useful for 
communicating in a more accessible way with people with Learning 
Disabilities on a range of topics. 

====
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Title 
 

Are you listening! A toolkit for evaluating Children’s Fund 
services with children and young people 

Developed by 
 

Cambridgeshire Children’s Fund and Save the Children 

Year published 
 

2005 

Developed for 
 

Cambridgeshire Children’s Fund projects and other children’s services. 

Available from Hard copies available from Helen Andrews, Children's Fund Office, 
ELH1402, Shire Hall, Cambridge CB3 0AP 
Tel: 0777 400 8126 
 
Free to download from 
http://www.cambridgeshire.gov.uk/NR/rdonlyres/91176010-5FF3-
4708-8449-1BA2D1CABD9F/0/AreyouListening.pdf 

Price Downloadable for free from the website 
Approach Participative evaluation – how to involve and include children in the 

evaluation process  
Practical tools This is a how-to-do-it guide for each activity for gathering data and 

evaluating the whole project  
Use of case 
examples 

Case studies from Cambridgeshire Children’s Fund (CCF) projects 

Lists additional 
resources 

Two pages of useful resources and websites plus appendices 

Size 
 

80pp 

Description This is a very helpful toolkit looking at a range of creative, fun activities 
that can be built into a projects programme for children aged 5-13 
years. 
 
The toolkit is divided into four sections, plus appendices: 
Section 1: Every child Matters – describes national policy and 
developments around children’s services 
Section 2: A quick guide to evaluation and participative evaluation  
Section 3: The project planning cycle and the evaluation process 
Section 4: Activities and resources – how to gather information for 
evaluation 
Appendices – reference information on the1989 UN Convention on the 
Rights of the Child, a summary of CCF evaluation and reporting 
requirements 
 

====
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====
qáíäÉ= píÉé=áí=ré=píÉé=áí=ré=píÉé=áí=ré=píÉé=áí=ré=JJJJ=`Ü~êíáåÖ=vçìåÖ=mÉçéäÉDë=mêçÖêÉëëG=`Ü~êíáåÖ=vçìåÖ=mÉçéäÉDë=mêçÖêÉëëG=`Ü~êíáåÖ=vçìåÖ=mÉçéäÉDë=mêçÖêÉëëG=`Ü~êíáåÖ=vçìåÖ=mÉçéäÉDë=mêçÖêÉëëG====

====
aÉîÉäçéÉÇ=Äó= råáîÉêëáíó=çÑ=píê~íÜÅäóÇÉ====
vÉ~ê=éìÄäáëÜÉÇ= OMMP====
aÉîÉäçéÉÇ=Ñçê= vçìíÜ=ïçêâÉêë=~åÇ=óçìåÖ=éÉçéäÉ=ÇÉîÉäçéáåÖ=ïçêâ=ïáíÜ=óçìåÖ=

éÉçéäÉ=~Åêçëë=pÅçíä~åÇK===^äëç=ìëÉÑìä=Ñçê=çíÜÉê=çêÖ~åáë~íáçåëK======
^î~áä~ÄäÉ=Ñêçã= vçìíÜiáåâ=pÅçíä~åÇI=oçëÉÄÉêó=eçìëÉI=V=e~óã~êâÉí=qÉêê~ÅÉI=bÇáåÄìêÖÜ=

beNO=RbwK==qÉäW=MNPN=PNP=OQUUK==Éã~áäW=áåÑç]óçìíÜäáåâKÅçKìâ=
====

mêáÅÉ= cêÉÉ=íç=Ççïåäç~Ç=Ñêçã=íÜÉáê=ïÉÄëáíÉ=
ïïïKóçìíÜäáåâKÅçKìâLéê~ÅíáÅÉÇÉîÉäçéãÉåíLëíÉéáíìé=
====

^ééêç~ÅÜ= pÉäÑJÉî~äì~íáçå====
mê~ÅíáÅ~ä=íççäë= tçêâëÜÉÉíë=~åÇ=ÖìáÇ~åÅÉ=çå=Üçï=íç=ìëÉ=íÜÉãK====
rëÉ=çÑ=Å~ëÉ=
Éñ~ãéäÉë=

`~ëÉ=ëíìÇó=Éñ~ãéäÉë=ìëÉÇ=íç=áääìëíê~íÉ=Éñéä~å~íáçåëK====

iáëíë=~ÇÇáíáçå~ä=
êÉëçìêÅÉë=

vÉë====

páòÉ= NMOéé====
aÉëÅêáéíáçå= qÜáë=ÇçÅìãÉåí=áë=ÄçíÜ=~=êÉéçêí=çÑ=ïçêâ=ÅçããáëëáçåÉÇ=Äó=íÜÉ=pÅçííáëÜ=

bñÉÅìíáîÉ=bÇìÅ~íáçå=aÉé~êíãÉåí=áå=OMMN=~åÇ=ã~íÉêá~äë=ÇÉîÉäçéÉÇ=
Ñçê=Éî~äì~íáåÖ=óçìíÜ=ïçêâK==
=
qÜÉ=êÉéçêí=áÇÉåíáÑáÉë=íÜÉ=éìêéçëÉ=çÑ=ÉÑÑÉÅíáîÉ=óçìíÜ=ïçêâ=~åÇ=âÉó=
~êÉ~ë=çÑ=ëçÅá~ä=~åÇ=Éãçíáçå~ä=ÅçãéÉíÉåÅÉK==qÜÉ=ëÉÅçåÇ=é~êí=çÑ=íÜÉ=
ÇçÅìãÉåí=éêçîáÇÉë=ã~íÉêá~äë=~åÇ=ÖìáÇ~åÅÉ=Ñçê=ïçêâáåÖ=ïáíÜ=óçìåÖ=
éÉçéäÉ=ÅÜ~êíáåÖ=íÜÉáê=çïå=éêçÖêÉëë=~åÇ=áÇÉåíáÑáÉë=~=ê~åÖÉ=çÑ=
~ééêç~ÅÜÉë=íç=ëìééçêí=íÜÉ=éêçÅÉëëK====
====

====
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qáíäÉ= cê~ãÉïçêâ=Ñçê=íÜÉ=~ëëÉëëãÉåí=çÑ=ÅÜáäÇêÉå=áå=åÉÉÇ=~åÇ=íÜÉáê=Ñ~ãáäáÉë=cê~ãÉïçêâ=Ñçê=íÜÉ=~ëëÉëëãÉåí=çÑ=ÅÜáäÇêÉå=áå=åÉÉÇ=~åÇ=íÜÉáê=Ñ~ãáäáÉë=cê~ãÉïçêâ=Ñçê=íÜÉ=~ëëÉëëãÉåí=çÑ=ÅÜáäÇêÉå=áå=åÉÉÇ=~åÇ=íÜÉáê=Ñ~ãáäáÉë=cê~ãÉïçêâ=Ñçê=íÜÉ=~ëëÉëëãÉåí=çÑ=ÅÜáäÇêÉå=áå=åÉÉÇ=~åÇ=íÜÉáê=Ñ~ãáäáÉë=JJJJ====íÜÉ=íÜÉ=íÜÉ=íÜÉ=

Ñ~ãáäó=é~Åâ=çÑ=èìÉëíáçåå~áêÉë=~åÇ=ëÅ~äÉëGÑ~ãáäó=é~Åâ=çÑ=èìÉëíáçåå~áêÉë=~åÇ=ëÅ~äÉëGÑ~ãáäó=é~Åâ=çÑ=èìÉëíáçåå~áêÉë=~åÇ=ëÅ~äÉëGÑ~ãáäó=é~Åâ=çÑ=èìÉëíáçåå~áêÉë=~åÇ=ëÅ~äÉëG====
====

aÉîÉäçéÉÇ=
Äó=

^=`çñ=~åÇ=^=_Éåíçîáã=Ñçê=íÜÉ=aÉé~êíãÉåí=çÑ=eÉ~äíÜ====

vÉ~ê=
éìÄäáëÜÉÇ=

OMMM====

aÉîÉäçéÉÇ=
Ñçê=

mêçÑÉëëáçå~äë=~åÇ=Å~êÉ=ëÉêîáÅÉë====

^î~áä~ÄäÉ=
Ñêçã=

qÜÉ=pí~íáçåÉêó=lÑÑáÅÉ=~í=ïïïKíëçëÜçéKÅçKìâLÄççâëíçêÉK~ëé=çê=çå=MUTM=OQO=
OPQR====

mêáÅÉ= qÜÉ=Ñê~ãÉïçêâ=áë=ÑêÉÉ=íç=Ççïåäç~Ç=~í====
ïïïKÇÜKÖçîKìâLéêçÇ|Åçåëìã|ÇÜLÖêçìéëLÇÜ|ÇáÖáí~ä~ëëÉíëL]ÇÜL]ÉåLÇçÅìãÉåíë=
=
çê=óçì=Å~å=Ççïåäç~Ç=íÜÉ=ïÜçäÉ=é~Åâ=~í=
ïïïKÇÜKÖçîKìâLÉåLmìÄäáÅ~íáçåë~åÇëí~íáëíáÅëLmìÄäáÅ~íáçåëL=
=
qÜÉëÉ=Å~å=~äëç=ÄÉ=éìêÅÜ~ëÉÇ=Ñêçã=qÜÉ=pí~íáçåÉêó=lÑÑáÅÉ=E¡VKRML=¡NTKRMFK====

^ééêç~ÅÜ= pÉäÑ=~ëëÉëëãÉåí====
====

mê~ÅíáÅ~ä=
íççäë=

nìÉëíáçåå~áêÉë=~åÇ=ëÅ~äÉë=~êÉ=áåÅäìÇÉÇ=áå=íÜÉ=é~Åâ====

rëÉ=çÑ=Å~ëÉ=
Éñ~ãéäÉë=

kçåÉ====

iáëíë=
~ÇÇáíáçå~ä=
êÉëçìêÅÉë=

kç====

páòÉ= qÜÉ=ÄççâäÉí=áë=NMVéé=~åÇ=íÜÉ=é~Åâ=çÑ=èìÉëíáçåå~áêÉë=~åÇ=ëÅ~äÉë=áë=RMéé====
aÉëÅêáéíáçå= ^=ÄççâäÉí=ëÉííáåÖ=çìí=Üçï=íç=~ëëÉëëI=~å~äóëÉ=~åÇ=êÉÅçêÇ=ïÜ~í=áë=Ü~ééÉåáåÖ=íç=

ÅÜáäÇêÉå=~åÇ=óçìåÖ=éÉçéäÉ=ïáíÜáå=íÜÉáê=Ñ~ãáäáÉë=~åÇ=áå=íÜÉáê=ÅçããìåáíáÉëK========qÜÉ=
é~Åâ=Åçåí~áåë=~=åìãÄÉê=çÑ=èìÉëíáçåå~áêÉë=~åÇ=ëÅ~äÉë=íÜ~í=Å~å=ÄÉ=ìëÉÇ=Äó=ëçÅá~ä=
ïçêâ=~åÇ=çíÜÉê=ëçÅá~ä=ëÉêîáÅÉë=ëí~ÑÑ=ïÜÉå=~ëëÉëëáåÖ=ÅÜáäÇêÉå=~åÇ=íÜÉáê=Ñ~ãáäáÉëK===
=
qÜÉ=ã~íÉêá~äë=ïÉêÉ=éáäçíÉÇ=áå=~=åìãÄÉê=çÑ=ÅÜáäÇ=Å~êÉ=ëáíì~íáçåë=ïáíÜáå=ÑáîÉ=
ëçÅá~ä=ëÉêîáÅÉ=ÇÉé~êíãÉåíë=~åÇ=ãçÇáÑáÉÇ=íç=ëìáí=ÅÜáäÇêÉå=~åÇ=íÜÉáê=Ñ~ãáäáÉë=~åÇ=
íÜÉ=êÉèìáêÉãÉåíë=çÑ=ëí~ÑÑ=ïçêâáåÖ=áå=íÜáë=ëÉííáåÖK===
qÜÉ=ÑçääçïáåÖ=ÉáÖÜí=èìÉëíáçåå~áêÉë=~åÇ=ëÅ~äÉë=~êÉ=áåÅäìÇÉÇ=áå=íÜÉ=é~ÅâW=

• qÜÉ=píêÉåÖíÜë=~åÇ=aáÑÑáÅìäíáÉë=nìÉëíáçåå~áêÉ==

• qÜÉ=m~êÉåíáåÖ=a~áäó=e~ëëäÉë=pÅ~äÉ==

• eçãÉ=`çåÇáíáçåë=pÅ~äÉ==

• ^Çìäí=tÉääÄÉáåÖ=pÅ~äÉ==

• qÜÉ=^ÇçäÉëÅÉåí=tÉääÄÉáåÖ=pÅ~äÉ==

• qÜÉ=oÉÅÉåí=iáÑÉ=bîÉåíë=nìÉëíáçåå~áêÉ==

• qÜÉ=c~ãáäó=^Åíáîáíó=pÅ~äÉ=

• qÜÉ=^äÅçÜçä=pÅ~äÉ==
=
=
====

====
=
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====
qáíäÉ= jÉ~ëìêáåÖ=fãé~Åí=íççäâáíjÉ~ëìêáåÖ=fãé~Åí=íççäâáíjÉ~ëìêáåÖ=fãé~Åí=íççäâáíjÉ~ëìêáåÖ=fãé~Åí=íççäâáí====

====
aÉîÉäçéÉÇ=Äó= hÉåí=`ÜáäÇêÉåÛë=cìåÇ====
vÉ~ê=éìÄäáëÜÉÇ= kç=Ç~íÉ=ÑçìåÇ====
aÉîÉäçéÉÇ=Ñçê= mÉçéäÉ=ïçêâáåÖ=ïáíÜ=ÅÜáäÇêÉåI=ÄçíÜ=ÑêçåíäáåÉ=ïçêâÉêë=~åÇ=ÇáêÉÅíçêë=

~åÇ=ã~å~ÖÉêë=çÑ=çêÖ~åáë~íáçåë=~åÇ=éêçàÉÅíë====
^î~áä~ÄäÉ=Ñêçã= hÉåí=`ÜáäÇêÉåÛë=cìåÇI=^ëÜÑçêÇI=hÉåíK==qÉäW=MNOPP=SSSSNM=

ïïïKâÉåíÅÜáäÇêÉåëÑìåÇKåÉí=
====

mêáÅÉ= cêÉÉ=íç=Ççïåäç~Ç=Ñêçã=íÜÉ=hÉåí=`ÜáäÇêÉåÛë=cìåÇ=ïÉÄëáíÉ====
^ééêç~ÅÜ= jÉ~ëìêáåÖ=áãé~Åí=çÑ=éêçàÉÅíë=~åÇ=éêçÖê~ããÉë====
mê~ÅíáÅ~ä=íççäë= j~áå=ÉãéÜ~ëáë=çå=íççäë=íç=ìëÉ=ïáíÜ=ÅÜáäÇêÉå=~åÇ=óçìåÖ=éÉçéäÉ=íç=

ÑáåÇ=çìí=Üçï=íÜÉó=ÑÉÉä=~Äçìí=éêçàÉÅíë=~åÇ=ëÉêîáÅÉëK==^ééÉåÇáÅÉë=
áåÅäìÇÉ=íÉãéä~íÉë=Ñçê=áåíÉêîáÉï=ëÅÜÉÇìäÉë=~åÇ=ÑçêãëK====

rëÉ=çÑ=Å~ëÉ=
Éñ~ãéäÉë=

bñ~ãéäÉë=ìëÉÇ=íÜêçìÖÜçìí====

iáëíë=~ÇÇáíáçå~ä=
êÉëçìêÅÉë=

^=ïÜçäÉ=ëÉÅíáçå=çå=ÇçÅìãÉåíë=ìëÉÇI=çíÜÉê=çêÖ~åáë~íáçåë=éêçîáÇáåÖ=
ëìééçêíI=éìÄäáÅ~íáçåë=~åÇ=Öäçëë~êóK====

páòÉ= NMVéé====
aÉëÅêáéíáçå= qÜÉ=Újf=qççäâáíÛ=áë=ÇÉëáÖåÉÇ=íç=ÜÉäé=çêÖ~åáë~íáçåë=ïçêâáåÖ=ïáíÜ=

ÅÜáäÇêÉå=íç=íÉää=íÜÉ=ëíçêó=çÑ=íÜÉáê=ïçêâ=~åÇ=ïÜ~í=íÜÉó=~êÉ=ÇçáåÖ=ïÉääK==
qÜÉ=íççäâáí=áë=ëÉí=çìí=áå=~=ÅäÉ~ê=~åÇ=~ÅÅÉëëáÄäÉ=ï~óK==fí=áåÅäìÇÉë=íÜÉ=
ÑçääçïáåÖ=ëÉÅíáçåëW=

• pÉÅíáçå=N=éêçîáÇÉë=~=ÖìáÇÉ=íç=ìëáåÖ=íÜÉ=íççäâáí=

• pÉÅíáçå=O=ÇáëÅìëëÉë=ïÜ~í=áãé~Åí=ãÉ~åë=~åÇ=ÜÉäéë=ÄêÉ~â=áí=Ççïå=
áåíç=ÅçãéçåÉåí=é~êíë=

• pÉÅíáçå=P=äáëíë=éêáåÅáéäÉë=Ñçê=áãé~Åí=ãÉ~ëìêÉãÉåí=

• pÉÅíáçå=Q=áë=~=ÖìáÇÉ=íç=ëÉííáåÖ=êÉ~äáëíáÅ=~åÇ=ãÉ~ëìê~ÄäÉ=áåÇáÅ~íçêë=

• pÉÅíáçå=R=éêçîáÇÉë=~=ëÉí=çÑ=ëéÉÅáÑáÅ=íççäë=Ñçê=ìëÉ=ïáíÜ=ÅÜáäÇêÉå=

• pÉÅíáçå=S=~ÇîáëÉë=çå=éìííáåÖ=íçÖÉíÜÉê=êÉéçêí=íç=ëÜçï=áãé~Åí==

• pÉÅíáçå=T=äáëí=ÑìêíÜÉê=áåÑçêã~íáçå=~åÇ=äáåâëK=
=
====

====
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====
qáíäÉ= bî~äì~íáçå=háíW=ëÉñì~ä=ÜÉ~äíÜ=ëÉêîáÅÉë=Ñçê=óçìåÖ=éÉçéäÉbî~äì~íáçå=háíW=ëÉñì~ä=ÜÉ~äíÜ=ëÉêîáÅÉë=Ñçê=óçìåÖ=éÉçéäÉbî~äì~íáçå=háíW=ëÉñì~ä=ÜÉ~äíÜ=ëÉêîáÅÉë=Ñçê=óçìåÖ=éÉçéäÉbî~äì~íáçå=háíW=ëÉñì~ä=ÜÉ~äíÜ=ëÉêîáÅÉë=Ñçê=óçìåÖ=éÉçéäÉ====

====
aÉîÉäçéÉÇ=Äó= h~óÉ=tÉääáåÖë=~åÇ=oçëäóå=h~åÉ=Ñçê=íÜÉ=pÉñì~ä=eÉ~äíÜ=mêçÖê~ããÉ=~í=

íÜÉ=içåÇçå=pÅÜççä=çÑ=eóÖáÉåÉ=~åÇ=qêçéáÅ~ä=jÉÇáÅáåÉ====
vÉ~ê=éìÄäáëÜÉÇ= OMMM====
aÉîÉäçéÉÇ=Ñçê= eÉ~äíÜ=éêçÑÉëëáçå~äë=ïçêâáåÖ=áå=ëÉêîáÅÉë=Ñçê=óçìåÖ=éÉçéäÉ====
^î~áä~ÄäÉ=Ñêçã= içåÇçå=pÅÜççä=çÑ=eóÖáÉåÉ=~åÇ=qêçéáÅ~ä=jÉÇáÅáåÉ=hÉééÉä=píêÉÉíI=

içåÇçå=t`Nb=TeqK=qÉäW=MOM=TSPS=USPS====
mêáÅÉ= mêáÅÉ=åçí=ÑçìåÇ====
^ééêç~ÅÜ= dÉåÉê~ä=áåíêçÇìÅíáçå=íç=Éî~äì~íáçå====
mê~ÅíáÅ~ä=íççäë= qçéáÅ=ÖìáÇ~åÅÉ=ëÜÉÉíëW==áå=ÇÉéíÜ=áåíÉêîáÉï=ïáíÜ=ÅäáÉåíX=èìÉëíáçåå~áêÉ=

Ñçê=ëÉêîáÅÉ=ìëÉêëX=èìÉëíáçåå~áêÉ=Ñçê=ëÉêîáÅÉ=éêçîáÇÉêëX=Üçï=íç=ìëÉ=
êçìíáåÉ=Ç~í~=ëçìêÅÉë====

rëÉ=çÑ=Å~ëÉ=
Éñ~ãéäÉë=

kç====

iáëíë=~ÇÇáíáçå~ä=
êÉëçìêÅÉë=

kç====

páòÉ= Réé=éäìë=Q=ÖìáÇ~åÅÉ=ëÜÉÉíë====
aÉëÅêáéíáçå= ^=ÄêáÉÑ=~åÇ=Ä~ëáÅ=ÖìáÇÉ=ÅçåëáÇÉêáåÖ=íÜÉ=áëëìÉë=ïÜÉå=éä~ååáåÖ=~å=

Éî~äì~íáçå=~åÇ=ëçãÉ=ãÉíÜçÇë=íç=ìëÉK==fí=~äëç=Åçåí~áåë=Ñçìê=íçéáÅ=
ÖìáÇ~åÅÉ=ëÜÉÉíëK=
====

====
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====
qáíäÉ= vçìåÖ=êççíë=Éî~äì~íáçå=é~ÅâvçìåÖ=êççíë=Éî~äì~íáçå=é~ÅâvçìåÖ=êççíë=Éî~äì~íáçå=é~ÅâvçìåÖ=êççíë=Éî~äì~íáçå=é~Åâ====

====
aÉîÉäçéÉÇ=Äó= n^=oÉëÉ~êÅÜ=Ñçê=íÜÉ=eÉêáí~ÖÉ=içííÉêó=cìåÇ=EeicF====

====
vÉ~ê=éìÄäáëÜÉÇ= mìÄäáÅ~íáçå=Ç~íÉ=åçí=ÑçìåÇ====
aÉîÉäçéÉÇ=Ñçê= sçäìåí~êó=~åÇ=Åçããìåáíó=çêÖ~åáë~íáçåë=ÑìåÇÉÇ=Äó=íÜÉ=eic=íç=êìå=

vçìåÖ=oççíë=éêçàÉÅíëK==^äíÜçìÖÜ=íÜÉ=ÑçÅìë=áë=çå=ïçêâáåÖ=ïáíÜ=óçìåÖ=
éÉçéäÉI=áí=Åçåí~áåë=ìëÉÑìä=~ÅíáîáíáÉë=íÜ~í=ÅçìäÇ=ÄÉ=ìëÉÇ=çê=~Ç~éíÉÇ=Ñçê=
ÅçääÉÅí=ãçåáíçêáåÖ=~åÇ=Éî~äì~íáçå=Ç~í~=Ñêçã=ÇáÑÑÉêÉåí=ëí~âÉÜçäÇÉê=
ÖêçìéëK====

^î~áä~ÄäÉ=Ñêçã= eÉêáí~ÖÉ=içííÉêó=cìåÇ==
`çåí~ÅíëW=MOM=TRVN=SMMM====

mêáÅÉ= `~å=ÄÉ=Ççïåäç~ÇÉÇ=Ñçê=ÑêÉÉ=Ñêçã=íÜÉ=eic=ïÉÄëáíÉ=ïïïKÜäÑKçêÖKìâ=
====

^ééêç~ÅÜ= m~êíáÅáé~íçêó====
mê~ÅíáÅ~ä=íççäë= bî~äì~íáçå=éä~ååáåÖ=íÉãéä~íÉI=èìÉëíáçåë=~åÇ=éêçãéí=Å~êÇë=~åÇ=

éê~ÅíáÅ~ä=íáéë=çå=ÇáÑÑÉêÉåí=ÉäÉãÉåíë=çÑ=íÜÉ=Éî~äì~íáçå=éêçÅÉëëK==fí=~äëç=
áåÅäìÇÉë=íïÉåíóJÑáîÉ=ÇáÑÑÉêÉåí=~ÅíáîáíáÉë=áå=çêÇÉê=íç=Ö~íÜÉê=ìëÉê=
ÑÉÉÇÄ~ÅâK====

rëÉ=çÑ=Å~ëÉ=
Éñ~ãéäÉë=

bñ~ãéäÉë=çÑ=íÜÉ=éä~ååáåÖ=íÉãéä~íÉ=~êÉ=áåÅäìÇÉÇK====
====

iáëíë=~ÇÇáíáçå~ä=
êÉëçìêÅÉë=

`çåí~áåë=~=ëÜçêí=ÑìêíÜÉê=êÉ~ÇáåÖ=äáëí=çå=óçìåÖ=éÉçéäÉ=~åÇ=êÉëÉ~êÅÜ=

páòÉ= QP=é~ÖÉë=
aÉëÅêáéíáçå= qÜÉ=é~Åâ=Ü~ë=ÄÉÉå=éìí=íçÖÉíÜÉê=íç=ÜÉäé=çêÖ~åáë~íáçåë=Éî~äì~íÉ=íÜÉáê=

vçìåÖ=oççíë=éêçàÉÅíK=fí=éêçîáÇÉë=~=ëÜçêí=áåíêçÇìÅíáçå=íç=Éî~äì~íáçå=
~åÇ=Åçåí~áåë=OR=ÇáÑÑÉêÉåí=é~êíáÅáé~íçêó=~ÅíáîáíáÉë=íÜ~í=ÄÉ=ìëÉÇ=íç=
ÅçääÉÅí=ãçåáíçêáåÖ=~åÇ=Éî~äì~íáçå=áåÑçêã~íáçåK=qÜÉëÉ=áåÅäìÇÉ=ÖìáÇÉÇ=
îáëì~äáë~íáçåI=ÄÉ~å=ÅçìåíI=ã~âáåÖ=~=äáåÉI=íáãÉäáåÉë=~åÇ=ã~ééáåÖK=qÜÉ=
é~Åâ=áë=~äëç=~î~áä~ÄäÉ=áå=tÉäëÜ=~åÇ=~ë=~ìÇáç=Å~ëëÉííÉK====

====
====

G==qÜÉëÉ=íïç=ÉåíêáÉë=Ü~îÉ=ÄÉÉå=ëçìêÅÉÇ=ïáíÜ=éÉêãáëëáçå=Ñêçã=íÜÉ=bî~äì~íáçå=pìééçêí=
pÅçíä~åÇ=ïÉÄëáíÉW=ïïïKÉî~äì~íáçåëìééçêíëÅçíä~åÇKçêÖKìâ=
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`çããìåáíó=çêÖ~åáë~íáçåë`çããìåáíó=çêÖ~åáë~íáçåë`çããìåáíó=çêÖ~åáë~íáçåë`çããìåáíó=çêÖ~åáë~íáçåë====
====
====
Title 
 

Prove and Improve – a self-evaluation resource for voluntary and 
community organisations 

Developed by 
 

Community Evaluation Northern Ireland (CENI) based on CENI’s 
evaluation training and development project funded by the Big Lottery 
Fund 

Year published 
 

October 2008 

Developed for 
 

Voluntary and community organisations that want to explore 
evaluation, in particular self-evaluation of outcomes 

Available from CENI website: www.ceni.org 
Tel: 028 9024 8005, email: info@ceni.org 

Price Downloadable for free from the website 
Approach CENI self-evaluation model 
Practical tools There is a think section on each step in the self-evaluation process 
Use of case 
examples 

Lots of examples, case studies and feedback from people  

Lists additional 
resources 

The signposting section provides information about available support 
in evaluation including useful documents and website materials 

Size 
 

40pp 

Description This guide focuses on self-evaluation.  Using CENI’s model and 
approach, it breaks the process down into a series of logical steps and 
stages: planning, collecting evidence, analysis, reporting and using 
evaluation 

====
====
====
qáíäÉ= qÜÉ=Éî~äì~íáçå=àçìêåÉó=qÜÉ=Éî~äì~íáçå=àçìêåÉó=qÜÉ=Éî~äì~íáçå=àçìêåÉó=qÜÉ=Éî~äì~íáçå=àçìêåÉó=JJJJ====~å=Éî~äì~íáçå=êÉëçìêÅÉ=Ñçê=Åçããìåáíó=~å=Éî~äì~íáçå=êÉëçìêÅÉ=Ñçê=Åçããìåáíó=~å=Éî~äì~íáçå=êÉëçìêÅÉ=Ñçê=Åçããìåáíó=~å=Éî~äì~íáçå=êÉëçìêÅÉ=Ñçê=Åçããìåáíó=

ÖêçìéëÖêçìéëÖêçìéëÖêçìéë====
====

aÉîÉäçéÉÇ=Äó= iáåÇ~=jÅháÉI=gçó=_~êäçï=~åÇ=m~ìä~=d~ìåíJoáÅÜ~êÇëçå=Ñçê=^Åíáçå=çå=
pãçâáåÖ=~åÇ=eÉ~äíÜ=pÅçíä~åÇ=E^peF====

vÉ~ê=éìÄäáëÜÉÇ= OMMO====
aÉîÉäçéÉÇ=Ñçê= _~ëÉÇ=çå=íÜÉ=ÉñéÉêáÉåÅÉ=çÑ=Åçããìåáíó=Öêçìéë=Äìí=~ééäáÅ~ÄäÉ=íç=~åó=

çêÖ~åáë~íáçå=ÇçáåÖ=ãçåáíçêáåÖ=~åÇ=Éî~äì~íáçå=ïáíÜáå=~=ÜÉ~äíÜ=ëÉííáåÖ=
~åÇ=éêçîáÇÉë=ìëÉÑìä=áåÑçêã~íáçå=ãçêÉ=ÖÉåÉê~ääóK====

^î~áä~ÄäÉ=Ñêçã= ^pe=pÅçíä~åÇI=U=cêÉÇÉêáÅâ=píêÉÉíI=bÇáåÄìêÖÜ=beO=Oe_==
~ëÜëÅçíä~åÇ]~ëÜëÅçíä~åÇKçêÖKìâI=MNPN=OOR=QTOR=
====

mêáÅÉ= cêÉÉ=áå=Ü~êÇ=Åçéó=~åÇ=íç=Ççïåäç~Ç=Ñêçã=íÜÉáê=ïÉÄëáíÉ====
ïïïK~ëÜëÅçíä~åÇKçêÖKìâ=
====

^ééêç~ÅÜ= pÉäÑJÉî~äì~íáçå=
mê~ÅíáÅ~ä=íççäë= pçãÉ=íÉãéä~íÉë=áåÅäìÇÉÇ=
rëÉ=çÑ=Å~ëÉ=
Éñ~ãéäÉë=

fääìëíê~íáîÉ=Éñ~ãéäÉë=~êÉ=ìëÉÇ=íÜêçìÖÜçìíK=

iáëíë=~ÇÇáíáçå~ä= iáëí=çÑ=ìëÉÑìä=Öêçìéë=~åÇ=éìÄäáÅ~íáçåë=áåÅäìÇÉÇK====
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êÉëçìêÅÉë=
páòÉ= NMQéé====
aÉëÅêáéíáçå= qÜáë=êÉëçìêÅÉ=é~Åâ=áåÅäìÇÉë=ÖìáÇ~åÅÉ=çå=~=ê~åÖÉ=çÑ=áëëìÉë=áåÅäìÇáåÖW=

• mä~ååáåÖ=íÜÉ=Éî~äì~íáçå=~åÇ=ïÜç=ïáää=í~âÉ=é~êíX=

• _~ëáÅ=áåÑçêã~íáçå=~åÇ=Üçï=íç=ÅçääÉÅí=áíX=

• ^å~äóëáåÖLã~âáåÖ=ëÉåëÉ=çÑ=óçìê=áåÑçêã~íáçåX=

• oÉîáÉïáåÖ=óçìê=ïçêâ=~åÇ=éêÉëÉåíáåÖ=óçìê=ÑáåÇáåÖëK=
=
qÜÉ=é~Åâ=ÅçîÉêë=~=ê~åÖÉ=çÑ=ï~óë=çÑ=ÅçääÉÅíáåÖ=áåÑçêã~íáçå=áåÅäìÇáåÖ=
éÜçíçëX=îáÇÉçX=Åçää~ÖÉëX=~êíïçêâX=ÅêÉ~íáîÉ=ïêáíáåÖX=Çá~êáÉëX=áåíÉêîáÉïëX=
ÑçÅìë=ÖêçìéëX=Å~ëÉ=ëíìÇáÉë=~åÇ=èìÉëíáçåå~áêÉëK==fí=êÉîáÉïë=íÜÉ=éìêéçëÉ=
çÑ=É~ÅÜI=íÜÉáê=éçëáíáîÉ=éçáåíë=~åÇ=éçëëáÄäÉ=éêçÄäÉãëK==qÜÉ=é~Åâ=~äëç=
áåÅäìÇÉë=Éñ~ãéäÉë=çÑ=Üçï=íÜÉó=Ü~îÉ=ÄÉÉå=ìëÉÇK===fí=~äëç=áåÅäìÇÉë=~=
Öäçëë~êó=çÑ=íÉêãë=~åÇ=Éî~äì~íáçå=èìÉëíáçåëK=
====

====
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====
====
qáíäÉ= `Ü~åÖáåÖ=mä~ÅÉëI=`Ü~åÖáåÖ=iáîÉëW=ìåÇÉêëí~åÇáåÖ=~åÇ=ÇÉîÉäçéáåÖ=íÜÉ=`Ü~åÖáåÖ=mä~ÅÉëI=`Ü~åÖáåÖ=iáîÉëW=ìåÇÉêëí~åÇáåÖ=~åÇ=ÇÉîÉäçéáåÖ=íÜÉ=`Ü~åÖáåÖ=mä~ÅÉëI=`Ü~åÖáåÖ=iáîÉëW=ìåÇÉêëí~åÇáåÖ=~åÇ=ÇÉîÉäçéáåÖ=íÜÉ=`Ü~åÖáåÖ=mä~ÅÉëI=`Ü~åÖáåÖ=iáîÉëW=ìåÇÉêëí~åÇáåÖ=~åÇ=ÇÉîÉäçéáåÖ=íÜÉ=

áãé~Åí=çÑ=óçìê=çêÖ~åáë~íáçåáãé~Åí=çÑ=óçìê=çêÖ~åáë~íáçåáãé~Åí=çÑ=óçìê=çêÖ~åáë~íáçåáãé~Åí=çÑ=óçìê=çêÖ~åáë~íáçå============
====

aÉîÉäçéÉÇ=Äó= Ä~ëë~Å====
vÉ~ê=éìÄäáëÜÉÇ= OMMS====
aÉîÉäçéÉÇ=Ñçê= Ú`çããìåáíó=~åÅÜçêÛ=çêÖ~åáë~íáçåëI=äçÅ~ä=çêÖ~åáë~íáçåë=êççíÉÇ=áå=íÜÉ=

ÅçããìåáíáÉë=ïÜÉêÉ=íÜÉó=ïçêâ====
^î~áä~ÄäÉ=Ñêçã= Ä~ëë~Å=MUQR=OQN=MPTRI=ã~êó]Ä~ëë~ÅKçêÖKìâ=çê=Ççïåäç~Ç=Ñêçã=Ä~ëë~Å=

ïÉÄëáíÉ=ïïïKÄ~ëë~ÅKçêÖKìâ=
====

mêáÅÉ= açïåäç~Ç~ÄäÉ=Ñçê=ÑêÉÉ=Ñêçã=íÜÉ=ïÉÄëáíÉ=
^ééêç~ÅÜ= råÇÉêëí~åÇáåÖ=~åÇ=ã~ééáåÖ=áãé~Åí====
mê~ÅíáÅ~ä=íççäë= mêçîáÇÉë=ÚáÇÉ~ë=Ñçê=~ÅíáçåÛ=Ó=ëìÖÖÉëíÉÇ=~ÅíáîáíáÉë=íç=ÜÉäé=~ëëÉëë=óçìê=

áãé~Åí=çå=áåÇáîáÇì~äëI=çêÖ~åáë~íáçåë=~åÇ=ÅçããìåáíáÉëK====
rëÉ=çÑ=Å~ëÉ=
Éñ~ãéäÉë=

====

iáëíë=~ÇÇáíáçå~ä=
êÉëçìêÅÉë=

rëÉÑìä=êÉëçìêÅÉë=~êÉ=äáëíÉÇ=ìåÇÉê=íÜÉ=ÜÉ~ÇáåÖëW=

• dÉííáåÖ=ëí~êíÉÇ=

• ^ëëÉëëáåÖ=çìíÅçãÉë=~åÇ=áãé~Åíë=

• dÉííáåÖ=íÜÉ=èì~äáíó=êáÖÜí=

• bî~äì~íáåÖ=ëçÅá~ä=ÉåíÉêéêáëÉK====
páòÉ= NTéé====
aÉëÅêáéíáçå= qÜáë=ÖìáÇÉ=áåíêçÇìÅÉë=Ä~ëë~ÅÛë=`çããìåáíó=fãé~Åí=mêçÖê~ããÉK=fí=

~áãë=íç=ÜÉäé=çêÖ~åáë~íáçåë=ìåÇÉêëí~åÇ=íÜÉ=áãéçêí~åÅÉ=çÑ=ÄÉáåÖ=~ÄäÉ=
íç=ÇÉãçåëíê~íÉ=íÜÉáê=áãé~Åí=~åÇ=çìíäáåÉë=ëçãÉ=çÑ=íÜÉ=ëíÉéë=
çêÖ~åáë~íáçåë=Å~å=í~âÉ=íç=Úã~éÛ=íÜÉ=áãé~Åí=íÜÉó=~êÉ=Ü~îáåÖK==
====

====
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====
qáíäÉ= `Ü~å`Ü~å`Ü~å`Ü~åÖÉÖÉÖÉÖÉ`ÜÉÅâW=`ÜÉÅâW=`ÜÉÅâW=`ÜÉÅâW=~=éê~ÅíáÅ~ä=ÖìáÇÉ=íç=~ëëÉëëáåÖ=íÜÉ=áãé~Åí=çÑ=óçìê=~=éê~ÅíáÅ~ä=ÖìáÇÉ=íç=~ëëÉëëáåÖ=íÜÉ=áãé~Åí=çÑ=óçìê=~=éê~ÅíáÅ~ä=ÖìáÇÉ=íç=~ëëÉëëáåÖ=íÜÉ=áãé~Åí=çÑ=óçìê=~=éê~ÅíáÅ~ä=ÖìáÇÉ=íç=~ëëÉëëáåÖ=íÜÉ=áãé~Åí=çÑ=óçìê=

Åçããìåáíó=çêÖ~åáë~íáçåÅçããìåáíó=çêÖ~åáë~íáçåÅçããìåáíó=çêÖ~åáë~íáçåÅçããìåáíó=çêÖ~åáë~íáçå====
aÉîÉäçéÉÇ=Äó= `Üêáë=`ÜìêÅÜ=~åÇ=píÉîÉ=pâáååÉê=Ñçê=Ä~ëë~Å=====
vÉ~ê=éìÄäáëÜÉÇ= OMMT====
aÉîÉäçéÉÇ=Ñçê= Ú`çããìåáíó=~åÅÜçêÛ=çêÖ~åáë~íáçåëI=äçÅ~ä=çêÖ~åáë~íáçåë=êççíÉÇ=áå=íÜÉ=

ÅçããìåáíáÉë=ïÜÉêÉ=íÜÉó=ïçêâ====
^î~áä~ÄäÉ=Ñêçã= Ä~ëë~ÅI=PP=`çêëÜ~ã=píêÉÉíI=içåÇçå=kN=SaoK==qÉäW=MUQR=OQN=MPTR=

Éã~áäW=áåÑç]Ä~ëë~ÅKçêÖKìâ=
====

mêáÅÉ= ¡NOKRM=H=éçëí~ÖÉ=~åÇ=é~ÅâáåÖ=C=s^qW=NJQ=ÅçéáÉë=¡OKRMI=RJNM=ÅçéáÉë=
¡RKMMI=NMJOM=ÅçéáÉë=¡TKRM====

^ééêç~ÅÜ= fãé~Åí=~ëëÉëëãÉåí====
mê~ÅíáÅ~ä=íççäë= içíë=çÑ=ÅÜÉÅâäáëíë=~åÇ=~Åíáçå=éçáåíë=íÜêçìÖÜçìí=íÜÉ=ÖìáÇÉK=låÅÉ=~=

Åçéó=áë=éìêÅÜ~ëÉÇI=ÑìêíÜÉê=ã~íÉêá~äë=~åÇ=êÉëçìêÅÉë=~êÉ=~î~áä~ÄäÉ=çå=
íÜÉ=Ä~ëë~Å=ïÉÄëáíÉ====

rëÉ=çÑ=Å~ëÉ=
Éñ~ãéäÉë=

kç====

iáëíë=~ÇÇáíáçå~ä=
êÉëçìêÅÉë=

kç====

páòÉ= POéé====
aÉëÅêáéíáçå= =

`Ü~åÖÉ`ÜÉÅâ==ï~ë=ÇÉîÉäçéÉÇ=ïáíÜáå=Ä~ëë~ÅÛë=`çããìåáíó=fãé~Åí=
mêçÖê~ããÉI=ïÜáÅÜ=Ü~ë=ïçêâÉÇ=íç=ÇÉîÉäçé=íççäë=íç=ÜÉäé=Åçããìåáíó=
~åÅÜçê=çêÖ~åáë~íáçåë=~ëëÉëë=íÜÉ=ÉÑÑÉÅí=çÑ=íÜÉáê=ïçêâ=çå=íÜÉáê=
åÉáÖÜÄçìêÜççÇ=~åÇ=ï~ë=íÉëíÉÇ=ïáíÜ=ëÉîÉê~ä=Åçããìåáíó=
çêÖ~åáë~íáçåë=~Åêçëë=båÖä~åÇK==
=
fí=ìëÉë=íÜÉ=ïÉääÄÉáåÖ=Å~íÉÖçêáÉë=ÇÉîÉäçéÉÇ=Äó=íÜÉ=^ìÇáí=`çããáëëáçåK=
fí=áë=ÇÉëáÖåÉÇ=íç=ÄêáåÖ=íçÖÉíÜÉêW=

• vçìê=ãáëëáçå=~åÇ=çÄàÉÅíáîÉë=

• qÜÉ=ï~ó=óçì=ïçêâ=ïáíÜ=ÅçããìåáíáÉë=

• eçï=ïÜ~í=óçì=Çç=~ÑÑÉÅíë=Åçããìåáíó=ïÉääÄÉáåÖ=

• qÜÉ=êÉëçìêÅÉë=íÜ~í=óçì=Ü~îÉ=íç=Çç=íÜáë=ïáíÜK=
====
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====
qáíäÉ= `çããìåáíó=ÉÅçåçãáÅ=êÉÖÉåÉê~íáçåW=^`çããìåáíó=ÉÅçåçãáÅ=êÉÖÉåÉê~íáçåW=^`çããìåáíó=ÉÅçåçãáÅ=êÉÖÉåÉê~íáçåW=^`çããìåáíó=ÉÅçåçãáÅ=êÉÖÉåÉê~íáçåW=^=Ñê~ãÉïçêâ=Ñçê=Éî~äì~íáåÖ==Ñê~ãÉïçêâ=Ñçê=Éî~äì~íáåÖ==Ñê~ãÉïçêâ=Ñçê=Éî~äì~íáåÖ==Ñê~ãÉïçêâ=Ñçê=Éî~äì~íáåÖ=

Åçããìåáíó=éêçàÉÅíë=Ñçê=bìêçéÉ~å=ÑìåÇáåÖÅçããìåáíó=éêçàÉÅíë=Ñçê=bìêçéÉ~å=ÑìåÇáåÖÅçããìåáíó=éêçàÉÅíë=Ñçê=bìêçéÉ~å=ÑìåÇáåÖÅçããìåáíó=éêçàÉÅíë=Ñçê=bìêçéÉ~å=ÑìåÇáåÖ====
====

aÉîÉäçéÉÇ=Äó= j~êáäóå=q~óäçê=Ñçê=t~äÉë=`çìåÅáä=Ñçê=sçäìåí~êó=^Åíáçå====
vÉ~ê=éìÄäáëÜÉÇ= OMMP====
aÉîÉäçéÉÇ=Ñçê= `çããìåáíó=~åÇ=îçäìåí~êó=Öêçìéë=áå=t~äÉë=ïÜç=Ü~îÉ=bìêçéÉ~å=

ÑìåÇáåÖ=ìåÇÉê=lÄàÉÅíáîÉ=O=Äìí=Å~å=ÄÉ=ìëÉÇ=Äó=~åó=éêçàÉÅí=áåîçäîÉÇ=áå=
ÇÉîÉäçéáåÖ=Åçããìåáíó=Ä~ëÉÇ=êÉÖÉåÉê~íáçå=áåáíá~íáîÉëK====

^î~áä~ÄäÉ=Ñêçã= t`s^=oÉÖáëíÉêÉÇ=lÑÑáÅÉ=J=eÉ~Ç=lÑÑáÅÉI=_~äíáÅ=eçìëÉI=jçìåí=píì~êí=
pèì~êÉI=`~êÇáÑÑ=`cNM=RceK==qÉäW=MOV=OMQP=NTMM=
====

mêáÅÉ= mêáÅÉW=mêáÅÉW=mêáÅÉW=mêáÅÉW=¡TKRM=E¡RKMM=t`s^=ãÉãÄÉêëF=çê=ÑêÉÉ=íç=Ççïåäç~Ç=Ñêçã=íÜÉáê=
ïÉÄëáíÉ=ÜííéWLLïïïKïÅî~KçêÖKìâLëÉ~êÅÜLêÉëìäíë|~Çî~åÅÉÇKÅÑã=
====

^ééêç~ÅÜ= pÉäÑJÉî~äì~íáçå=Ñçê=êÉÖÉåÉê~íáçå=áåáíá~íáîÉë====
mê~ÅíáÅ~ä=íççäë= kç====
rëÉ=çÑ=Å~ëÉ=
Éñ~ãéäÉë=

pçãÉ=Éñ~ãéäÉë=ìëÉÇ=íç=áääìëíê~íÉ=âÉó=éçáåíëK====

iáëíë=~ÇÇáíáçå~ä=
êÉëçìêÅÉë=

pÜçêí=äáëí=çÑ=ÑìêíÜÉê=êÉ~ÇáåÖ=éêçîáÇÉÇ====

páòÉ= NSéé====
aÉëÅêáéíáçå= ^=ÄáäáåÖì~ä=EbåÖäáëÜ=~åÇ=tÉäëÜF=ÄççâäÉí=ïÜáÅÜ=ïçêâë=íÜêçìÖÜ=Ñçìê=

äÉîÉäë=çÑ=Éî~äì~íáçå=ìëáåÖ=íÜÉ=~å~äçÖó=çÑ=~=íêÉÉW==íÜÉ=êççíëI=íÜÉ=ÅçêÉI=
íÜÉ=Äê~åÅÜÉë=~åÇ=íÜÉ=ÑêìáíK==páãéäÉ=Äìí=Ä~ëáÅ=áåíêçÇìÅíáçå=íç=
Éî~äì~íáçå=ìëáåÖ=êÉäÉî~åí=Éñ~ãéäÉë=~åÇ=ã~âáåÖ=äáåâë=íç=lÄàÉÅíáîÉ=O=
çÑ=bìêçéÉ~å=ÑìåÇáåÖK====

====
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=

`êáãÉ=êÉÇìÅíáçå`êáãÉ=êÉÇìÅíáçå`êáãÉ=êÉÇìÅíáçå`êáãÉ=êÉÇìÅíáçå====
=
====
qáíäÉ= m~ëëéçêí=íç=Éî~äì~íáçåW=~å=áåíêçÇìÅíáçå=íç=Éî~äì~íáåÖ=ÅêáãÉ=êÉÇìÅíáçå=m~ëëéçêí=íç=Éî~äì~íáçåW=~å=áåíêçÇìÅíáçå=íç=Éî~äì~íáåÖ=ÅêáãÉ=êÉÇìÅíáçå=m~ëëéçêí=íç=Éî~äì~íáçåW=~å=áåíêçÇìÅíáçå=íç=Éî~äì~íáåÖ=ÅêáãÉ=êÉÇìÅíáçå=m~ëëéçêí=íç=Éî~äì~íáçåW=~å=áåíêçÇìÅíáçå=íç=Éî~äì~íáåÖ=ÅêáãÉ=êÉÇìÅíáçå=

áåáíá~íáîÉë=~åÇ=éêçàÉÅíëáåáíá~íáîÉë=~åÇ=éêçàÉÅíëáåáíá~íáîÉë=~åÇ=éêçàÉÅíëáåáíá~íáîÉë=~åÇ=éêçàÉÅíë====
====

aÉîÉäçéÉÇ=Äó= eçãÉ=lÑÑáÅÉ=`êáãÉ=oÉÇìÅíáçå=`ÉåíêÉ====
vÉ~ê=éìÄäáëÜÉÇ= OMMO====
aÉîÉäçéÉÇ=Ñçê= sçäìåí~êóLëí~íìíçêóLéêáî~íÉ=ëÉÅíçêX=é~êíáÅìä~ê=ÖêçìéëLëìÄ=ëÉÅíçêë=ÉKÖK=

ÜçãÉäÉëëI=ÜÉ~äíÜ====
^î~áä~ÄäÉ=Ñêçã= qê~áåáåÖ=oÉëçìêÅÉ=pçäìíáçåëI=eçãÉ=lÑÑáÅÉ=`êáãÉ=oÉÇìÅíáçå=`ÉåíêÉI=

MUTM=OQN=QSUM=ÜçãÉçÑÑáÅÉ]éêçäçÖKìâKÅçã=
====

mêáÅÉ= `~å=ÄÉ=Ççïåäç~ÇÉÇ=áå=ëÉÅíáçåë=Ñêçã=
ïïïKÅêáãÉêÉÇìÅíáçåKÖçîKìâLäÉ~êåáåÖòçåÉLêÉ~ÇáåÖKÜíã@Éî~äì~íáçå=
====

^ééêç~ÅÜ= pÉäÑJÉî~äì~íáçå====
mê~ÅíáÅ~ä=íççäë= ====
rëÉ=çÑ=Å~ëÉ=
Éñ~ãéäÉë=

fí=áåÅäìÇÉë=Éñ~ãéäÉë=íÜêçìÖÜçìí=~åÇ=~=Å~ëÉ=ëíìÇó=ïÜÉêÉ=êÉ~ÇÉêë=Å~å=
éê~ÅíáÅÉ=íÜÉ=âÉó=éçáåíë=çÑ=Éî~äì~íáçåK====

iáëíë=~ÇÇáíáçå~ä=
êÉëçìêÅÉë=

iáãáíÉÇ====

páòÉ= NNOéé====
aÉëÅêáéíáçå= qÜÉ=m~ëëéçêí=áë=~=ëÉäÑJäÉ~êåáåÖ=ÇçÅìãÉåí=íÜ~í=Å~å=ÄÉ=ïçêâÉÇ=íÜêçìÖÜ=

áå=áíë=ÉåíáêÉíó=Äó=íÜçëÉ=åÉï=íç=Éî~äì~íáçåK=qÜçëÉ=ïÜç=~äêÉ~Çó=Ü~îÉ=
ëçãÉ=ÉñéÉêáÉåÅÉ=Å~å=ëâáé=ëçãÉ=ëÉÅíáçåëI=ìëáåÖ=íÜÉ=m~ëëéçêí=~ë=~=
êÉãáåÇÉêK=qÜÉ=Äççâ=Åçåí~áåë=ëÉÅíáçåë=çå=íÜÉ=ÅçåíÉñí=~åÇ=éêçÅÉëë=çÑ=
Éî~äì~íáçå=~åÇ=äççâë=~í=çíÜÉê=áëëìÉë=íç=ÅçåëáÇÉêK=^=Öäçëë~êó=ëÉíë=çìí=
íÜÉ=ÇÉÑáåáíáçåë=çÑ=âÉó=íÉêãë=ìëÉÇ=áå=íÜÉ=Éî~äì~íáçå=éêçÅÉëëK=
====

====
=
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eÉ~äíÜ=éêçãçíáçåeÉ~äíÜ=éêçãçíáçåeÉ~äíÜ=éêçãçíáçåeÉ~äíÜ=éêçãçíáçå====
=
====
qáíäÉ= bî~äì~íáåÖ=ÜÉ~äíÜ=éêçãçíáçå=éêçÖê~ãëbî~äì~íáåÖ=ÜÉ~äíÜ=éêçãçíáçå=éêçÖê~ãëbî~äì~íáåÖ=ÜÉ~äíÜ=éêçãçíáçå=éêçÖê~ãëbî~äì~íáåÖ=ÜÉ~äíÜ=éêçãçíáçå=éêçÖê~ãë====

====
aÉîÉäçéÉÇ=Äó= qÜÉ=eÉ~äíÜ=`çããìåáÅ~íáçå=råáí=~í=íÜÉ=`ÉåíêÉ=Ñçê=eÉ~äíÜ=mêçãçíáçåI=

råáîÉêëáíó=çÑ=qçêçåíç====
vÉ~ê=éìÄäáëÜÉÇ= OMMS====
aÉîÉäçéÉÇ=Ñçê= eÉ~äíÜ=éê~ÅíáíáçåÉêë=~åÇ=çíÜÉêë=ïçêâáåÖ=áå=íÜÉ=ÑáÉäÇ=çÑ=ÜÉ~äíÜ=

éêçãçíáçå====
^î~áä~ÄäÉ=Ñêçã= qÜÉ=eÉ~äíÜ=`çããìåáÅ~íáçå=råáí=~í=qÜÉ=`ÉåíêÉ=Ñçê=eÉ~äíÜ=mêçãçíáçåI=

aÉé~êíãÉåí=çÑ=mìÄäáÅ=eÉ~äíÜ=pÅáÉåÅÉëI=råáîÉêëáíó=çÑ=qçêçåíçI=eÉ~äíÜ=
pÅáÉåÅÉë=_ìáäÇáåÖI=NRR=`çääÉÖÉ=píêÉÉíI=oççã=QMMI=qçêçåíçI=låí~êáç=
jRq=PjTK==qÉäW=EQNSF=VTUKMROOK=ÜÅKìåáí]ìíçêçåíçKÅ~=
ïïïKíÜÅìKÅ~=
====

mêáÅÉ= cêÉÉ=íç=Ççïåäç~Ç=Ñêçã=íÜÉáê=ïÉÄëáíÉ=
ïïïKíÜÅìKÅ~LáåÑç~åÇêÉëçìêÅÉëLÉî~äì~íáçå|êÉëçìêÅÉëKÜíã=
====

^ééêç~ÅÜ= lìíÅçãÉë=ãçåáíçêáåÖ=
====

mê~ÅíáÅ~ä=íççäë= qÜáë=ïçêâÄççâ=áåÅäìÇÉë====Éñ~ãéäÉ=ÇçÅìãÉåíë=~åÇ=ïçêâ=ëÜÉÉíë=áå=É~ÅÜ=
ëÉÅíáçå=~ääçï=íÜÉ=êÉ~ÇÉê=íç=Ñáää=áå=áåÑçêã~íáçå=~ééêçéêá~íÉ=íç=íÜÉáê=
ïçêâK=====

rëÉ=çÑ=Å~ëÉ=
Éñ~ãéäÉë=

kç====

iáëíë=~ÇÇáíáçå~ä=
êÉëçìêÅÉë=

^ÇÇáíáçå~ä=êÉëçìêÅÉë=~êÉ=äáëíÉÇ=áå=ëÉÅíáçåë=áå=~å=~ééÉåÇáñ=~í=íÜÉ=ÉåÇ====

páòÉ= NMOéé====
aÉëÅêáéíáçå= ^=Ñ~áêäó====íÉñí=ÜÉ~îó=ïçêâÄççâ=éêçîáÇáåÖ=~å=çîÉêîáÉï=çÑ=âÉó=ÅçåÅÉéíë=

~åÇ=ãÉíÜçÇë=áå=íÜÉ=ÇÉîÉäçéãÉåí=~åÇ=áãéäÉãÉåí~íáçå=çÑ=éêçÖê~ã=
Éî~äì~íáçåëK==fí=ìëÉë=~=íÉåJëíÉé=ãçÇÉä=Ñçê=ãçåáíçêáåÖ=~åÇ=Éî~äì~íáåÖ=
ÜÉ~äíÜ=éêçãçíáçå=ïçêâK===
====

====
=
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efsL^fapefsL^fapefsL^fapefsL^fap====
====
====
qáíäÉ= qççäë==qçÖÉíÜÉê=kçïW=NMM=é~êíáÅáé~íçêó=íççäë=íç=ãçÄáäáëÉ=qççäë==qçÖÉíÜÉê=kçïW=NMM=é~êíáÅáé~íçêó=íççäë=íç=ãçÄáäáëÉ=qççäë==qçÖÉíÜÉê=kçïW=NMM=é~êíáÅáé~íçêó=íççäë=íç=ãçÄáäáëÉ=qççäë==qçÖÉíÜÉê=kçïW=NMM=é~êíáÅáé~íçêó=íççäë=íç=ãçÄáäáëÉ=

ÅçããìåáíáÉë=Ñçê=efsL^faëÅçããìåáíáÉë=Ñçê=efsL^faëÅçããìåáíáÉë=Ñçê=efsL^faëÅçããìåáíáÉë=Ñçê=efsL^faë====
aÉîÉäçéÉÇ=Äó= fåíÉêå~íáçå~ä=efsL^fap=^ääá~åÅÉ=
vÉ~ê=éìÄäáëÜÉÇ= OMMS=
aÉîÉäçéÉÇ=Ñçê= ^åó=çêÖ~åáë~íáçå=ïçêâáåÖ=çå=efsL^fapI=Äìí=é~êíáÅìä~êäó=íÜçëÉ=ïçêâáåÖ=

ÇáêÉÅíäó=ïáíÜ=ÅçããìåáíáÉë=~ÑÑÉÅíÉÇ=Äó=efsL^fap=
^î~áä~ÄäÉ=Ñêçã= ÜííéWLLïïïK~áÇë~ääá~åÅÉKçêÖLëïPSPOSK~ëé=
mêáÅÉ= cêÉÉ=íç=Ççïåäç~Ç=Ñêçã=íÜÉ=efsL^fap=^ääá~åÅÉ=ïÉÄëáíÉK=
^ééêç~ÅÜ= m~êíáÅáé~íçêó=iÉ~êåáåÖ=~åÇ=^Åíáçå=Emi^F=
mê~ÅíáÅ~ä=íççäë= qÜáë=êÉëçìêÅÉ=Åçåí~áåë=NMM=é~êíáÅáé~íçêó=íççäëI=ÅçîÉêáåÖ=~ää=~ëéÉÅíë=çÑ=qÜáë=êÉëçìêÅÉ=Åçåí~áåë=NMM=é~êíáÅáé~íçêó=íççäëI=ÅçîÉêáåÖ=~ää=~ëéÉÅíë=çÑ=qÜáë=êÉëçìêÅÉ=Åçåí~áåë=NMM=é~êíáÅáé~íçêó=íççäëI=ÅçîÉêáåÖ=~ää=~ëéÉÅíë=çÑ=qÜáë=êÉëçìêÅÉ=Åçåí~áåë=NMM=é~êíáÅáé~íçêó=íççäëI=ÅçîÉêáåÖ=~ää=~ëéÉÅíë=çÑ=

ïçêâáåÖ=ïáíÜ=ÅçããìåáíáÉë=~ÑÑÉÅíÉÇ=Äó=efsL^fapK=táíÜáå=íÜ~í=íÜÉêÉ=ïçêâáåÖ=ïáíÜ=ÅçããìåáíáÉë=~ÑÑÉÅíÉÇ=Äó=efsL^fapK=táíÜáå=íÜ~í=íÜÉêÉ=ïçêâáåÖ=ïáíÜ=ÅçããìåáíáÉë=~ÑÑÉÅíÉÇ=Äó=efsL^fapK=táíÜáå=íÜ~í=íÜÉêÉ=ïçêâáåÖ=ïáíÜ=ÅçããìåáíáÉë=~ÑÑÉÅíÉÇ=Äó=efsL^fapK=táíÜáå=íÜ~í=íÜÉêÉ=
~êÉ=íççäë=ëéÉÅáÑáÅ=íç=Éî~äì~íáçå=éêçÅÉëëÉë~êÉ=íççäë=ëéÉÅáÑáÅ=íç=Éî~äì~íáçå=éêçÅÉëëÉë~êÉ=íççäë=ëéÉÅáÑáÅ=íç=Éî~äì~íáçå=éêçÅÉëëÉë~êÉ=íççäë=ëéÉÅáÑáÅ=íç=Éî~äì~íáçå=éêçÅÉëëÉëKKKK====

rëÉ=çÑ=Å~ëÉ=
Éñ~ãéäÉë=

kçkçkçkç====

iáëíë=~ÇÇáíáçå~ä=
êÉëçìêÅÉë=

sÉêó=äáãáíÉÇ=åìãÄÉê=çÑ=efsL^fap=ëéÉÅáÑáÅ=êÉëçìêÅÉë=ëáÖåéçëíÉÇsÉêó=äáãáíÉÇ=åìãÄÉê=çÑ=efsL^fap=ëéÉÅáÑáÅ=êÉëçìêÅÉë=ëáÖåéçëíÉÇsÉêó=äáãáíÉÇ=åìãÄÉê=çÑ=efsL^fap=ëéÉÅáÑáÅ=êÉëçìêÅÉë=ëáÖåéçëíÉÇsÉêó=äáãáíÉÇ=åìãÄÉê=çÑ=efsL^fap=ëéÉÅáÑáÅ=êÉëçìêÅÉë=ëáÖåéçëíÉÇ====

páòÉ= ORM=ééORM=ééORM=ééORM=éé====
aÉëÅêáéíáçå= qÜáë=êÉëçìêÅÉ=Åçåí~áåë=~=ïÉ~äíÜ=çÑ=é~êíáÅáé~íçêó=íççäë=ÅçîÉêáåÖ=~ää=

~ëéÉÅíë=çÑ=ïçêâáåÖ=ïáíÜ=ÅçããìåáíáÉë=~ÑÑÉÅíÉÇ=Äó=efsL^fapK=pÉÅíáçå=`I=
ïÜáÅÜ=Åçåí~áåë=íáãÉ=~å~äóëáë=íççäëI=áë=é~êíáÅìä~êäó=êÉäÉî~åí=íç=
Éî~äì~íáçåI=Äìí=çíÜÉê=ëÉÅíáçåë=~äëç=éêçîáÇÉ=íççäë=íÜ~í=Å~å=ÄÉ=ìëÉÇ=Ñçê=
áåÑçêã~íáçå=ÅçääÉÅíáçå=ÇìêáåÖ=~=E=pÉÅíáçåë=aFX==bñéÉêáÉåíá~ä=íççäë=
EpÉÅíáçå=bFX=mêáçêáíáë~íáçå=~åÇ=èì~åíáÑáÅ~íáçå=íççäë=EpÉÅíáçå=cF=~åÇ=
^Åíáçå=éä~ååáåÖ=íççäë=EpÉÅíáçå=dFK=
=
qÜÉêÉ=áë=~äëç=ëçãÉ=ìëÉÑìä=ã~íÉêá~ä=çå=ïçêâáåÖ=ïáíÜ=é~êíáÅáé~íçêó=
ãÉíÜçÇëI=~åÇ=íÜÉ=íççäë=íÜÉãëÉäîÉë=äÉåÇ=íÜÉãëÉäîÉë=èìáíÉ=É~ëáäó=íç=
íê~åëÑÉê=áåíç=çíÜÉê=~êÉ~ë=çÑ=ïçêâK==

====
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=eçãÉäÉëëåÉ=eçãÉäÉëëåÉ=eçãÉäÉëëåÉ=eçãÉäÉëëåÉëëëëëëëë====
=
====
qáíäÉ= qÜÉ=bãéäçó~Äáäáíó=j~éqÜÉ=bãéäçó~Äáäáíó=j~éqÜÉ=bãéäçó~Äáäáíó=j~éqÜÉ=bãéäçó~Äáäáíó=j~é====

====
aÉîÉäçéÉÇ=
Äó=

qêá~åÖäÉ=`çåëìäíáåÖ=Ñçê=lÑÑ=íÜÉ=píêÉÉíë=~åÇ=fåíç=tçêâ=ElptF====

vÉ~ê=
éìÄäáëÜÉÇ=

OMMQ====

aÉîÉäçéÉÇ=
Ñçê=

lptJÑìåÇÉÇ=ëÉêîáÅÉë=Äìí=ÅçìäÇ=ÄÉ=ìëÉÇ=Äó=~ää=ÜçãÉäÉëëåÉëë=çêÖ~åáë~íáçåë=
êìååáåÖ=éêçÖê~ããÉë=íç=ÜÉäé=ÜçãÉäÉëë=éÉçéäÉ=ÖÉí=áåíç=ÉãéäçóãÉåíK=K=K=K=lpt=
~êÉ=åçï=çÑÑÉêáåÖ====íÉÅÜåáÅ~ä=ëìééçêí=çå=áãéäÉãÉåí~íáçå=íç=çíÜÉê=
çêÖ~åáë~íáçåë=ïçêâáåÖ=ïáíÜ=ÜçãÉäÉëë=éÉçéäÉK====

^î~áä~ÄäÉ=
Ñêçã=

lpt=Ó=~=äÉ~ÑäÉí=çå=íÜÉ=éêçÖê~ããÉ=Å~å=ÄÉ=Ççïåäç~ÇÉÇ=Ñêçã=íÜÉ=lpt=
ïÉÄëáíÉ=
ïïïKçëïKçêÖKìâLäáÄê~êóÇçÅëLlpt|bãéäçó~Äáäáíó|j~é|cäóÉê|lÅí|OMMQKéÇÑ=
====

mêáÅÉ= qïç=Ç~óë=íê~áåáåÖ=~í=ÅÜ~êáíó=ê~íÉ=¡OMMI=áåÅäìëáîÉ=çÑ=ã~åì~äK=
^ééêç~ÅÜ= jÉ~ëìêáåÖ=ëçÑí=çìíÅçãÉë====
mê~ÅíáÅ~ä=
íççäë=

qÜÉ=bãéäçó~Äáäáíó=j~é=Åçåëáëíë=çÑ=~=Ñçêã=ÅçîÉêáåÖ=ÑáîÉ=~êÉ~ëI=É~ÅÜ=Öê~ÇÉÇ=
ïáíÜ=~=ëÅ~äÉK=b~ÅÜ=ëÅ~äÉ=áë=ÇáîáÇÉÇ=áåíç=íÜêÉÉ=òçåÉëI=áåÇáÅ~íáåÖ=íÜÉ=äÉîÉä=çÑ=
ëìééçêí=êÉèìáêÉÇ=Äó=íÜÉ=ÅäáÉåí=áå=íÜ~í=~êÉ~K=qÜÉ=ÑáîÉ=~êÉ~ë=~êÉW=

• jçíáî~íáçåLëÉåëÉ=çÑ=ÇáêÉÅíáçå==

• iáÑÉëíóäÉ==

• oÉ~ÇáåÉëë=Ñçê=ïçêâ==

• _~ëáÅ=ëâáääë==

• pâáääë=Ñçê=ÑáåÇáåÖ=ïçêâ==
=
få=çêÇÉê=íç=ÅçãéäÉíÉ=íÜÉ=Ñçêã=íÜÉ=ÅäáÉåí=~åÇ=éêçàÉÅí=ïçêâÉê=ÇÉÅáÇÉ=
íçÖÉíÜÉê=ïÜáÅÜ=òçåÉ=íÜÉ=ÅäáÉåí=Ñ~ääë=áåíç=çå=É~ÅÜ=ëÅ~äÉI=~åÇ=íÜÉå=ïÜÉêÉ=áå=
íÜÉ=òçåÉ=íÜÉó=~êÉK=qÜÉ=Ñçêã=ÅçãÉë=ïáíÜ=~=ÇÉí~áäÉÇ=ÇÉëÅêáéíáçå=çÑ=ïÜ~í=
âáåÇ=çÑ=ÄÉÜ~îáçìêë=É~ÅÜ=çÑ=íÜÉ=éçáåíë=çå=íÜÉ=ëÅ~äÉ=êÉéêÉëÉåíI=íç=ã~âÉ=íÜÉ=
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The report focuses on the following topics: 
• The importance of demonstrating difference in the current climate 
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Title 
 

Guidance on evaluation and review for DFID staff 

Developed by 
 

DFID 

Year published 
 

July 2005 

Developed for 
 

DFID staff and all partners involved in DFID programmes.  Useful for 
people carrying out international work. 

Available from http://www.dfid.gov.uk/Documents/publications/evaluation/guidance-
evaluation.pdf 
 

Price Free to download from DFID website 
Approach International development: a DFID guide to designing, managing, 

reporting and responding to an evaluation. 
Practical tools Lots of useful diagrams and flow-charts.  Includes a sample final 

evaluation report structure and a speed checklist in every chapter. 
 

Use of case 
examples 

None 

Lists additional 
resources 

Lots of additional references including a glossary. 

Size 
 

89pp 

Description This is a comprehensive resource guide for DFID staff and partners.  
Useful for others in international development.  
 
Chapters 1–3 provides a useful introduction to international 
development and evaluation including the different types of evaluation  
Chapter 4-6 explains the evaluation process,, terms of reference and 
roles and skills required 
Chapter 7-9 covers reporting, using evaluations, sharing lessons and 
stakeholders role. 
The annex provides more detail and references to web-based 
resources and further reading including the following: 
international development evaluation standards; glossary and 
standard research terms used in monitoring and evaluation. 
 

 

====
qáíäÉ= qççäâáíëW=^=éê~ÅíáÅ~ä=ÖìáÇÉ=íç=ãçåáíçêáåÖI=Éî~äì~íáçå=~åÇ=áãé~Åí=qççäâáíëW=^=éê~ÅíáÅ~ä=ÖìáÇÉ=íç=ãçåáíçêáåÖI=Éî~äì~íáçå=~åÇ=áãé~Åí=qççäâáíëW=^=éê~ÅíáÅ~ä=ÖìáÇÉ=íç=ãçåáíçêáåÖI=Éî~äì~íáçå=~åÇ=áãé~Åí=qççäâáíëW=^=éê~ÅíáÅ~ä=ÖìáÇÉ=íç=ãçåáíçêáåÖI=Éî~äì~íáçå=~åÇ=áãé~Åí=

~ëëÉëëãÉåí~ëëÉëëãÉåí~ëëÉëëãÉåí~ëëÉëëãÉåí==
====

aÉîÉäçéÉÇ=Äó= içìáë~=dçëäáåÖ=ïáíÜ=jáâÉ=bÇï~êÇë=Ñçê=p~îÉ=íÜÉ=`ÜáäÇêÉå====
vÉ~ê=éìÄäáëÜÉÇ= OMMP=EëÉÅçåÇ=ÉÇáíáçåF====
aÉîÉäçéÉÇ=Ñçê= fåíÉêå~íáçå~ä=ÇÉîÉäçéãÉåí=ïçêâÉêë====
^î~áä~ÄäÉ=Ñêçã= aáêÉÅí=Ñêçã=p~îÉ=íÜÉ=`ÜáäÇêÉå=~åÇ=çíÜÉê=çìíäÉíë=áåÅäìÇáåÖ=^ã~òçå====

====
mêáÅÉ= ¡NOKVR====
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^ééêç~ÅÜ= ====
mê~ÅíáÅ~ä=íççäë= fí=áåÅäìÇÉë=~=ê~åÖÉ=çÑ=éê~ÅíáÅ~ä=íççäë=íÜ~í=Å~å=ÄÉ=~Ç~éíÉÇ=íç=ëìáí=

ÇáÑÑÉêÉåí=ÅáêÅìãëí~åÅÉë====
rëÉ=çÑ=Å~ëÉ=
Éñ~ãéäÉë=

`~ëÉ=Éñ~ãéäÉë=~êÉ=ìëÉÇ=íç=áääìëíê~íÉ=íÜÉ=íÉñíK=

iáëíë=~ÇÇáíáçå~ä=
êÉëçìêÅÉë=

`çåí~áåë=~=ëÉÅíáçå=çÑ=êÉÑÉêÉåÅÉë=~åÇ=ÑìêíÜÉê=êÉëçìêÅÉë=ìåÇÉê=î~êáçìë=
ÜÉ~ÇëI=ëìÅÜ=~ë=áãé~Åí=~ëëÉëëãÉåíI=áåÑçêã~íáçå=ÅçääÉÅíáçåI=
ÉãÉêÖÉåÅáÉë=

páòÉ= PRM=é~ÖÉë=
aÉëÅêáéíáçå= qÜáë=åÉï=ÉÇáíáçå=çÑ=qççäâáíë=Ü~ë=ëìÄëí~åíá~ääó=êÉîáëÉÇ=~åÇ=ìéÇ~íÉÇ=~=

âÉó=íÉñí=Ñçê=áåíÉêå~íáçå~ä=ÇÉîÉäçéãÉåí=ïçêâÉêë=~åÇ=íÜçëÉ=ïçêâáåÖ=áå=
ÉãÉêÖÉåÅó=ëáíì~íáçåëK=
=
m~êí=N=ÅçîÉêë=ÖÉåÉê~ä=áëëìÉë=~åÇ=éêáåÅáéäÉë=ìåÇÉêäáåáåÖ=éä~ååáåÖI=
ãçåáíçêáåÖ=~åÇ=Éî~äì~íáçåI=ëìÅÜ=~ë=áåîçäîáåÖ=êÉäÉî~åí=éÉçéäÉI=ÇÉ~äáåÖ=
ïáíÜ=ÇáÑÑÉêÉåÅÉëI=ÄÉáåÖ=ëóëíÉã~íáÅ=~Äçìí=íÜÉ=~å~äóëáë=~åÇ=ÅçääÉÅíáçå=
çÑ=áåÑçêã~íáçåK=
=
m~êí=O=ÅçîÉêë=áå=ãçêÉ=ÇÉí~áä=íÜÉ=ïÜçäÉ=éêçÅÉëë=çÑ=ãçåáíçêáåÖI=
Éî~äì~íáçå=~åÇ=áãé~Åí=~ëëÉëëãÉåíK=qÜáë=êÉîáëÉÇ=ÉÇáíáçå=éêçîáÇÉë=~=
åÉï=ÅÜ~éíÉê=äççâë=~í=áãé~Åí=~ëëÉëëãÉåí=J=~å=~êÉ~=çÑ=áåÅêÉ~ëáåÖ=
áãéçêí~åÅÉ=íç=ÄçíÜ=éê~ÅíáíáçåÉêë=~åÇ=ÇçåçêëK=qÜÉêÉ=áë=~äëç=~=åÉï=
ÅÜ~éíÉê=~åÇ=íççä=çå=ãçåáíçêáåÖ=~åÇ=Éî~äì~íáåÖ=~ÇîçÅ~ÅóK=
=
m~êí=P=Åçåí~áåëNQ=éê~ÅíáÅ~ä=ãçåáíçêáåÖ=~åÇ=Éî~äì~íáçå=íççäëK=
====

====
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====
qáíäÉ= fãé~Åí=ãÉ~ëìêÉãÉåí=~åÇ=~ÅÅçìåí~Äáäáíó=áå=ÉãÉêÖÉåÅáÉëW==íÜÉ=ÖççÇ=fãé~Åí=ãÉ~ëìêÉãÉåí=~åÇ=~ÅÅçìåí~Äáäáíó=áå=ÉãÉêÖÉåÅáÉëW==íÜÉ=ÖççÇ=fãé~Åí=ãÉ~ëìêÉãÉåí=~åÇ=~ÅÅçìåí~Äáäáíó=áå=ÉãÉêÖÉåÅáÉëW==íÜÉ=ÖççÇ=fãé~Åí=ãÉ~ëìêÉãÉåí=~åÇ=~ÅÅçìåí~Äáäáíó=áå=ÉãÉêÖÉåÅáÉëW==íÜÉ=ÖççÇ=

ÉåçìÖÜ=ÖìáÇÉÉåçìÖÜ=ÖìáÇÉÉåçìÖÜ=ÖìáÇÉÉåçìÖÜ=ÖìáÇÉ====
====

aÉîÉäçéÉÇ=Äó= lñÑ~ã=d_=Ñçê=íÜÉ=bãÉêÖÉåÅó=`~é~Åáíó=_ìáäÇáåÖ=mêçàÉÅí====
vÉ~ê=éìÄäáëÜÉÇ= OMMT====
aÉîÉäçéÉÇ=Ñçê= cáÉäÇ=ïçêâÉêë====
^î~áä~ÄäÉ=Ñêçã= lñÑ~ã=d_I=lñÑ~ã=eçìëÉI=gçÜå=pãáíÜ=aêáîÉI=lñÑçêÇ=luQ=OgvK=qÉäW==MUTM=

PPP=OTMM====
mêáÅÉ= ¡SKVR=EáåÅK=s^qF=çê=ÑêÉÉ=íç=Ççïåäç~Ç=Ñêçã=íÜÉáê=ïÉÄëáíÉ=

ÜííéWLLéìÄäáÅ~íáçåëKçñÑ~ãKçêÖKìâLçñÑ~ãLÇáëéä~óK~ëé\áëÄåZMURRVURVQN=
====

^ééêç~ÅÜ= ^ÅÅçìåí~Äáäáíó=~åÇ=áãé~Åí=ãÉ~ëìêÉãÉåí====
mê~ÅíáÅ~ä=íççäë= ^=ëÉÅíáçå=çå=íççäë=éêçîáÇÉë=ÑçìêíÉÉå=ÖìáÇ~åÅÉ=åçíÉë=~åÇ=ÅÜÉÅâäáëíë=

áåÅäìÇáåÖ=ÇáÑÑÉêÉåí=ï~óë=çÑ=áåîçäîáåÖ=éÉçéäÉI=Ç~í~=ÅçääÉÅíáçå=ãÉíÜçÇëI=
Üçï=íç=áåíêçÇìÅÉ=óçìê=~ÖÉåÅóK====

rëÉ=çÑ=Å~ëÉ=
Éñ~ãéäÉë=

`~ëÉ=ëíìÇó=Éñ~ãéäÉë=ìëÉÇ=áå=É~ÅÜ=ëÉÅíáçå====
====
====

iáëíë=~ÇÇáíáçå~ä=
êÉëçìêÅÉë=

^=ëÉÅíáçå=çå=çíÜÉê=êÉëçìêÅÉë=áë=áåÅäìÇÉÇ====

páòÉ= TQéé=éäìë=`a====
aÉëÅêáéíáçå= qÜÉ=ÖìáÇÉ=~áãë=íç=ÜÉäé=ÑáÉäÇ=ïçêâÉêë=~ÇÇêÉëë=íÜÉ=èìÉëíáçåë=ÚïÜ~í=

ÇáÑÑÉêÉåÅÉ=~êÉ=ïÉ=ã~âáåÖ=~åÇ=Üçï=Çç=ïÉ=âåçï\Û=fí=çÑÑÉêë=~=ëÉí=çÑ=

Ä~ëáÅ=ÖìáÇÉäáåÉë=çå=Üçï=íç=ÄÉ=~ÅÅçìåí~ÄäÉ=íç=äçÅ~ä=éÉçéäÉ=~åÇ=

ãÉ~ëìêÉ=éêçÖê~ããÉ=áãé~Åí=áå=ÉãÉêÖÉåÅó=ëáíì~íáçåëK=fí=ÉãéÜ~ëáëÉë=

ëáãéäÉ=~åÇ=éê~ÅíáÅ~ä=ëçäìíáçåë=~åÇ=ÉåÅçìê~ÖÉë=íÜÉ=êÉ~ÇÉê=íç=ÅÜççëÉ=

íççäë=íÜ~í=~êÉ=ë~ÑÉI=èìáÅâI=~åÇ=É~ëó=íç=áãéäÉãÉåíK=

=
qÜÉ=~ÅÅçãé~åóáåÖ=`a=~ääçïë=áåíÉêå~ä=ÅêçëëJêÉÑÉêÉåÅáåÖ=~åÇ=äáåâë=íç=
ÉñíÉêå~ä=ëçìêÅÉë=ïÜÉå=ÅçååÉÅíÉÇ=íç=íÜÉ=áåíÉêåÉíK=
====

====



`Ü~êáíáÉë=bî~äì~íáçå=pÉêîáÅÉë= = jCb=oÉëçìêÅÉ=dìáÇÉ=87 

====
qáíäÉ= `çããçå=jÉíÜçÇë=rëÉÇ=áå=fãé~Åí=^ëëÉëëãÉåí`çããçå=jÉíÜçÇë=rëÉÇ=áå=fãé~Åí=^ëëÉëëãÉåí`çããçå=jÉíÜçÇë=rëÉÇ=áå=fãé~Åí=^ëëÉëëãÉåí`çããçå=jÉíÜçÇë=rëÉÇ=áå=fãé~Åí=^ëëÉëëãÉåí====

====
aÉîÉäçéÉÇ=Äó= oáÅÜ~êÇ=_çåÇI=êáÅÜ~êÇKÄçåÇ]ã~åK~ÅKìâ=

====
vÉ~ê=
éìÄäáëÜÉÇ=

OMMN====

aÉîÉäçéÉÇ=
Ñçê=

båíÉêéêáëÉ=aÉîÉäçéãÉåí=fãé~Åí=^ëëÉëëãÉåí=fåÑçêã~íáçå=pÉêîáÅÉ=
áåÑç]ÉåíÉêéêáëÉJáãé~ÅíKçêÖKìâ====

^î~áä~ÄäÉ=
Ñêçã=

ïïïKÉåíÉêéêáëÉJáãé~ÅíKçêÖKìâ====

mêáÅÉ= cêÉÉ=íç=Ççïåäç~Ç=Ñêçã=íÜÉ=ïÉÄëáíÉ=ÜííéWLLïïïKÉåíÉêéêáëÉJ
áãé~ÅíKçêÖKìâLáåÑçêã~íáçåêÉëçìêÅÉëLíççäÄçñLÅçããçåãÉíÜçÇëáåá~KëÜíãä=
====

^ééêç~ÅÜ= fãé~Åí=~ëëÉëëãÉåí====
mê~ÅíáÅ~ä=
íççäë=

kç====

rëÉ=çÑ=Å~ëÉ=
Éñ~ãéäÉë=

kç====

iáëíë=
~ÇÇáíáçå~ä=
êÉëçìêÅÉë=

cìêíÜÉê=êÉÑÉêÉåÅÉë=~êÉ=éêçîáÇÉÇ====

páòÉ= Qéé====
aÉëÅêáéíáçå= ^=ëìãã~êó=çÑ=íÉå=ãÉíÜçÇë=çê=íççäë=ìëÉÇ=áå=~ëëÉëëãÉåí=ÉñÉêÅáëÉëI=ëìÅÜ=~ë=

jçëí=páÖåáÑáÅ~åí=`Ü~åÖÉI=_ap=mÉêÑçêã~åÅÉ=jÉ~ëìêÉãÉåí=cê~ãÉïçêâI=
pçÅá~ä=^ÅÅçìåíáåÖI=êçääáåÖ=_~ëÉäáåÉI=páãéäáÑáÉÇ=`çëíJ_ÉåÉÑáí=jÉíÜçÇëK=
====

====



`Ü~êáíáÉë=bî~äì~íáçå=pÉêîáÅÉë= = jCb=oÉëçìêÅÉ=dìáÇÉ=88 

====
====
qáíäÉ= jçåáíçêáåÖ=~åÇ=Éî~äì~íáçåW==ëçãÉ=íççäëI=ãÉíÜçÇë=~åÇ=~ééêç~ÅÜÉëjçåáíçêáåÖ=~åÇ=Éî~äì~íáçåW==ëçãÉ=íççäëI=ãÉíÜçÇë=~åÇ=~ééêç~ÅÜÉëjçåáíçêáåÖ=~åÇ=Éî~äì~íáçåW==ëçãÉ=íççäëI=ãÉíÜçÇë=~åÇ=~ééêç~ÅÜÉëjçåáíçêáåÖ=~åÇ=Éî~äì~íáçåW==ëçãÉ=íççäëI=ãÉíÜçÇë=~åÇ=~ééêç~ÅÜÉë====

====
aÉîÉäçéÉÇ=Äó= qÜÉ=tçêäÇ=_~åâ====
vÉ~ê=éìÄäáëÜÉÇ= OMMQ====
aÉîÉäçéÉÇ=Ñçê= dçîÉêåãÉåí=çÑÑáÅá~äëI=ÇÉîÉäçéãÉåí=ã~å~ÖÉêë=~åÇ=Åáîáä=ëçÅáÉíó====
^î~áä~ÄäÉ=Ñêçã= fåÇÉéÉåÇÉåí=bî~äì~íáçå=dêçìé=eÉäé=aÉëâI=tçêäÇ=_~åâ=dêçìéI=NUNU=e=

píêÉÉíI=kKtKI=jpk=ePJPMRI=t~ëÜáåÖíçåI=aK`K=OMQPPK==qÉäW=OMOJQRUJ
QQVTI=ÉäáåÉ]ïçêäÇÄ~åâKçêÖ====

mêáÅÉ= cêÉÉ=íç=Ççïåäç~Ç=Ñêçã=íÜÉáê=ïÉÄëáíÉ=áå=båÖäáëÜX=^ê~ÄáÅX=cêÉåÅÜX=
mçêíìÖìÉëÉX=oìëëá~åX=pé~åáëÜ=
ïïïKïçêäÇÄ~åâKçêÖLáÉÖLÉÅÇLãÉ|íççäë|~åÇ|~ééêç~ÅÜÉëKÜíãä=
====

^ééêç~ÅÜ= pÉäÑJÉî~äì~íáçå====
mê~ÅíáÅ~ä=íççäë= kç====
rëÉ=çÑ=Å~ëÉ=
Éñ~ãéäÉë=

kç=====

iáëíë=~ÇÇáíáçå~ä=
êÉëçìêÅÉë=

b~ÅÜ=ëÉÅíáçå=Ü~ë=~=äáëí=çÑ=~ÇÇáíáçå~ä=éìÄäáÅ~íáçåë=çê=ëìééçêí=~î~áä~ÄäÉ====

páòÉ= OQéé====
aÉëÅêáéíáçå= ^=ëáãéäÉ=~åÇ=Ä~ëáÅ=áåíêçÇìÅíáçå=íç=ãçåáíçêáåÖ=~åÇ=Éî~äì~íáçåI=ëçãÉ=

ãÉíÜçÇë=~åÇ=~ééêç~ÅÜÉë=~åÇ=Ç~í~=ÅçääÉÅíáçå=ãÉíÜçÇëK==b~ÅÜ=çÑ=
ÑçääçïáåÖ=ëÉÅíáçåë=áë=ëìãã~êáëÉÇI=ÖáîáåÖ=áíë=éìêéçëÉ=~åÇ=ìëÉX=
~Çî~åí~ÖÉë=~åÇ=Çáë~Çî~åí~ÖÉëX=ÅçëíëI=ëâáääëI=~åÇ=íáãÉ=êÉèìáêÉÇX=~åÇ=
âÉó=êÉÑÉêÉåÅÉëW=

• mÉêÑçêã~åÅÉ=áåÇáÅ~íçêë=

• qÜÉ=äçÖáÅ~ä=Ñê~ãÉïçêâ=EäçÖÑê~ãÉF=~ééêç~ÅÜ=

• qÜÉçêóJÄ~ëÉÇ=Éî~äì~íáçå=

• cçêã~ä=ëìêîÉóë=

• o~éáÇ=~ééê~áë~ä=ãÉíÜçÇë=

• m~êíáÅáé~íçêó=ãÉíÜçÇë=

• mìÄäáÅ=ÉñéÉåÇáíìêÉ=íê~ÅâáåÖ=ëìêîÉóë=

• fãé~Åí=Éî~äì~íáçå=

• `çëíJÄÉåÉÑáí=~åÇ=ÅçëíJÉÑÑÉÅíáîÉåÉëë=~å~äóëáë=
=
====

====
=
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iÉ~êåáåÖ=~åÇ=ëâáääëiÉ~êåáåÖ=~åÇ=ëâáääëiÉ~êåáåÖ=~åÇ=ëâáääëiÉ~êåáåÖ=~åÇ=ëâáääë====
====
====
qáíäÉ= `~íÅÜáåÖ=ÅçåÑáÇÉåÅÉW=íÜÉ=å~íìêÉ=~åÇ=êçäÉ=çÑ=ÅçåÑáÇÉåÅÉ=`~íÅÜáåÖ=ÅçåÑáÇÉåÅÉW=íÜÉ=å~íìêÉ=~åÇ=êçäÉ=çÑ=ÅçåÑáÇÉåÅÉ=`~íÅÜáåÖ=ÅçåÑáÇÉåÅÉW=íÜÉ=å~íìêÉ=~åÇ=êçäÉ=çÑ=ÅçåÑáÇÉåÅÉ=`~íÅÜáåÖ=ÅçåÑáÇÉåÅÉW=íÜÉ=å~íìêÉ=~åÇ=êçäÉ=çÑ=ÅçåÑáÇÉåÅÉ=ÓÓÓÓ=ï~óë=çÑ==ï~óë=çÑ==ï~óë=çÑ==ï~óë=çÑ=

ÇÉîÉäçéáåÖ=~åÇ=êÉÅçêÇáåÖ=ÅÜ~åÖÉë=áå=íÜÉ=äÉ~êåáåÖ=ÅçåíÉñíÇÉîÉäçéáåÖ=~åÇ=êÉÅçêÇáåÖ=ÅÜ~åÖÉë=áå=íÜÉ=äÉ~êåáåÖ=ÅçåíÉñíÇÉîÉäçéáåÖ=~åÇ=êÉÅçêÇáåÖ=ÅÜ~åÖÉë=áå=íÜÉ=äÉ~êåáåÖ=ÅçåíÉñíÇÉîÉäçéáåÖ=~åÇ=êÉÅçêÇáåÖ=ÅÜ~åÖÉë=áå=íÜÉ=äÉ~êåáåÖ=ÅçåíÉñí====
====

aÉîÉäçéÉÇ=Äó= g~åÉ=bäÇêÉÇI=g~åÉ=t~êÇI=h~ó=påçïÇçå=~åÇ=v~åáå~=aìííçå=Ñçê=kf^`b=
vÉ~ê=éìÄäáëÜÉÇ= OMMR====
aÉîÉäçéÉÇ=Ñçê= ^Çìäí=äÉ~êåáåÖ=éêçîáÇÉêë=~åÇ=íìíçêë====
^î~áä~ÄäÉ=Ñêçã= ïïïKåá~ÅÉKçêÖKìâLéìÄäáÅ~áíçåë=

ÉåèìáêáÉë]åá~ÅÉKçêÖKìâ=
qÉäW=MNNS=OMQ=QOMM====

mêáÅÉ= cêÉÉ=íç=Ççïåäç~Ç=ÑêçãW 
ïïïKåá~ÅÉKçêÖKìâLoÉëÉ~êÅÜL_~ëáÅpâáääëLmêçàÉÅíëL`~íÅÜáåÖJ
ÅçåÑáÇÉåÅÉKÜíã=
=
e~êÇ=ÅçéáÉë=åç=äçåÖÉê=~î~áä~ÄäÉ=
====

^ééêç~ÅÜ= mêçÅÉëë=~åÇ=íççä=Ñçê=ÇÉÑáåáåÖ=~åÇ=~ëëÉëëáåÖ=ÅçåÑáÇÉåÅÉ====
mê~ÅíáÅ~ä=íççäë= lêáÖáå~ä=íççä=~åÇ=Éñ~ãéäÉë=çÑ=äçÅ~ä=î~êá~íáçåë=áåÅäìÇÉÇ=
rëÉ=çÑ=Å~ëÉ=
Éñ~ãéäÉë=

kç=

iáëíë=~ÇÇáíáçå~ä=
êÉëçìêÅÉë=

kç=

páòÉ= OT=éé=
aÉëÅêáéíáçå= qÜáë=é~Åâ=áë=ÇÉëáÖåÉÇ=íç=~ëëáëí=ÄçíÜ=áå=ÇÉÑáåáåÖ=~åÇ=~ëëÉëëáåÖ=

ÅçåÑáÇÉåÅÉK=báÖÜí=çêÖ~åáë~íáçåë=ïçêâáåÖ=ïáíÜ=QN=Öêçìéë=~åÇ=
áåîçäîáåÖ=ëçãÉ=PRM=äÉ~êåÉêë=é~êíáÅáé~íÉÇ=áå=íÜÉ=ÇÉîÉäçéãÉåí=çÑ=íÜÉ=
éêçÅÉëë=~åÇ=áå=íÉëíáåÖ=íÜÉ=íççäK=a~í~=~åÇ=ÑÉÉÇÄ~Åâ=Ñêçã=íÜÉëÉ=Öêçìéë=
ïÉêÉ=Åçää~íÉÇ=íç=éêçÇìÅÉ=íÜÉ=é~ÅâK=

====
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jÉåí~ä=eÉ~äíÜjÉåí~ä=eÉ~äíÜjÉåí~ä=eÉ~äíÜjÉåí~ä=eÉ~äíÜ====
=
====
qáíäÉ= jÉåí~ä=ÜÉ~äíÜ=áãéêçîÉãÉjÉåí~ä=ÜÉ~äíÜ=áãéêçîÉãÉjÉåí~ä=ÜÉ~äíÜ=áãéêçîÉãÉjÉåí~ä=ÜÉ~äíÜ=áãéêçîÉãÉåí=ÉîáÇÉåÅÉ=~åÇ=éê~ÅíáÅÉ=åí=ÉîáÇÉåÅÉ=~åÇ=éê~ÅíáÅÉ=åí=ÉîáÇÉåÅÉ=~åÇ=éê~ÅíáÅÉ=åí=ÉîáÇÉåÅÉ=~åÇ=éê~ÅíáÅÉ==

EdìáÇÉë=NEdìáÇÉë=NEdìáÇÉë=NEdìáÇÉë=NJJJJQFGQFGQFGQFG====
====

aÉîÉäçéÉÇ=Äó= mìÄäáëÜÉÇ=Äó=eÉ~äíÜ=pÅçíä~åÇ====
vÉ~ê=éìÄäáëÜÉÇ= OMMR====
aÉîÉäçéÉÇ=Ñçê= qÜÉ=ÖìáÇÉë=~êÉ=áåíÉåÇÉÇ=íç=ÜÉäé=éê~ÅíáíáçåÉêë=ÇÉëáÖå=Éî~äì~íáçåë=íç=

í~âÉ=~ÅÅçìåí=çÑ=íÜÉ=ÅÜ~ääÉåÖÉë=çÑ=~ëëÉëëáåÖ=íÜÉ=ÉÑÑÉÅíáîÉåÉëë=çÑ=
ãÉåí~ä=ÜÉ~äíÜ=áãéêçîÉãÉåí=áåíÉêîÉåíáçåëK====

^î~áä~ÄäÉ=Ñêçã= eÉ~äíÜ=pÅçíä~åÇ====
mêáÅÉ= cêÉÉ=íç=Ççïåäç~Ç=Ñêçã=íÜÉáê=ïÉÄëáíÉW====

ïïïKÜÉ~äíÜëÅçíä~åÇKÅçãLÇçÅìãÉåíëLQRTK~ëéñ=
====

^ééêç~ÅÜ= pÉäÑJÉî~äì~íáçå====
mê~ÅíáÅ~ä=íççäë= kçåÉ====
rëÉ=çÑ=Å~ëÉ=
Éñ~ãéäÉë=

pçãÉ=ìëÉ=çÑ=Å~ëÉ=Éñ~ãéäÉë====

iáëíë=~ÇÇáíáçå~ä=
êÉëçìêÅÉë=

b~ÅÜ=ÖìáÇÉ=äáëíë=êÉëçìêÅÉë=~åÇ=~=Öäçëë~êó=
====

páòÉ= b~ÅÜ=ÖìáÇÉ=~êçìåÇ=PMéé====
aÉëÅêáéíáçå= qÜÉ=Ñçìê=ÖìáÇÉë=ÅçîÉê=íÜÉ=ÑçääçïáåÖ=íçéáÅëW====

• ÚbîáÇÉåÅÉÓÄ~ëÉÇ=mê~ÅíáÅÉÛÛÛÛ=áåíêçÇìÅÉë=ãÉåí~ä=ÜÉ~äíÜI=íÜÉ=
Éî~äì~íáçå=éêçÅÉëë=~åÇ=ÉîáÇÉåÅÉJÄ~ëÉÇ=éê~ÅíáÅÉK===

• ÛjÉ~ëìêáåÖ=pìÅÅÉëëÛ=í~ÅâäÉë=íÜÉ=èìÉëíáçåë=çÑ=ïÜç=ÇÉÑáåÉë=ëìÅÅÉëë=
~åÇ=ïÜ~í=ãÉ~ëìêÉë=~êÉ=ìëÉÑìäK=qÜÉ=ÖìáÇÉ=~äëç=éêçîáÇÉë=~=
Ñê~ãÉïçêâ=Ñçê=ãÉ~ëìêáåÖ=ÇáÑÑÉêÉåí=ÉäÉãÉåíë=çÑ=~=ãÉåí~ä=ÜÉ~äíÜ=
éêçàÉÅíK=

• ÚdÉííáåÖ=oÉëìäíëÛ=ÅçîÉêë=éä~ååáåÖI=ÇÉëáÖåáåÖ=~åÇ=ÅçåÇìÅíáåÖ=~å=
Éî~äì~íáçå=áåÅäìÇáåÖ=íóéÉë=çÑ=Ç~í~=~åÇ=Ç~í~=ÅçääÉÅíáçåK===

• Új~âáåÖ=~å=fãé~ÅíÛ=ÑçÅìëÉë=çå=~å~äóëáë=~åÇ=áåíÉêéêÉí~íáçå=çÑ=
êÉëìäíëI=êÉéçêíáåÖ=~åÇ=ïêáíáåÖ=~=êÉëÉ~êÅÜ=~êíáÅäÉK=

====
====
=

====

G=qÜÉëÉ=íïç=ÉåíêáÉë=Ü~îÉ=ÄÉÉå=ëçìêÅÉÇ=ïáíÜ=éÉêãáëëáçå=Ñêçã=íÜÉ=bî~äì~íáçå=pìééçêí=

pÅçíä~åÇ=ïÉÄëáíÉW=ïïïKÉî~äì~íáçåëìééçêíëÅçíä~åÇKçêÖKìâ=
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jÉåíçêáåÖ=~åÇ=_ÉÑêáÉåÇáåÖ=jÉåíçêáåÖ=~åÇ=_ÉÑêáÉåÇáåÖ=jÉåíçêáåÖ=~åÇ=_ÉÑêáÉåÇáåÖ=jÉåíçêáåÖ=~åÇ=_ÉÑêáÉåÇáåÖ=====
====
qáíäÉ= jÉåíçêáåÖW=^=dìáÇÉ=íç=bÑÑÉÅíáîÉ=bî~jÉåíçêáåÖW=^=dìáÇÉ=íç=bÑÑÉÅíáîÉ=bî~jÉåíçêáåÖW=^=dìáÇÉ=íç=bÑÑÉÅíáîÉ=bî~jÉåíçêáåÖW=^=dìáÇÉ=íç=bÑÑÉÅíáîÉ=bî~äì~íáçåäì~íáçåäì~íáçåäì~íáçå====
aÉîÉäçéÉÇ=
Äó=

^åÇêÉï=jáääÉêI=jÉåíçêáåÖ=~åÇ=_ÉÑêáÉåÇáåÖ=cçìåÇ~íáçå====
====

vÉ~ê=
éìÄäáëÜÉÇ=

NVVV====

aÉîÉäçéÉÇ=
Ñçê=

fåÇáîáÇì~äë=~åÇ=çêÖ~åáë~íáçåë=ï~åíáåÖ=íç=áãéêçîÉ=ãÉåíçêáåÖ=éê~ÅíáÅÉ=~åÇ=
êÉëìäíëK=fí=áë=~ééäáÅ~ÄäÉ=íç=~=î~êáÉíó=çÑ=ÅçåíÉñíëK=

^î~áä~ÄäÉ=
Ñêçã=

qÉäW=MNSN=TUT=USMM=çê=Éã~áäW=áåÑç]ã~åÇÄÑKçêÖKìâ===
tÉÄëáíÉW=ïïïKã~åÇÄÑKçêÖKìâ=
====

mêáÅÉ= ¡P=ãÉãÄÉêX=¡S=åçå=ãÉãÄÉê==
=
`~å=ÄÉ=Ççïåäç~ÇÉÇ=Ñçê=ÑêÉÉ=Ñêçã=íÜÉ=jÉåíçêáåÖ=~åÇ=_ÉÑêáÉåÇáåÖ=
cçìåÇ~íáçå=ïÉÄëáíÉK====
ÜííéWLLïïïKã~åÇÄÑKçêÖKìâLêÉëçìêÅÉëLáãé~Åí|ãÉ~ëìêÉãÉåí|~åÇ|Éî~äì~íáçåL=
====

^ééêç~ÅÜ= pÉäÑJÉî~äì~íáçå=~åÇ=ÉñíÉêå~ä=Éî~äì~íáçå====
mê~ÅíáÅ~ä=
íççäë=

`çåí~áåë=ëçãÉ=Éñ~ãéäÉ=èìÉëíáçåå~áêÉë=

rëÉ=çÑ=Å~ëÉ=
Éñ~ãéäÉë=

qÜÉêÉ=~êÉ=ÑáîÉ=Å~ëÉ=Éñ~ãéäÉë=çÑ=ÇáÑÑÉêÉåí=íóéÉë=çÑ=Éî~äì~íáçå=çÑ=ãÉåíçêáåÖ=
óçìåÖ=éÉçéäÉ=áå=~=î~êáÉíó=çÑ=ÅçåíÉñíëI=ê~åÖáåÖ=Ñêçã=~=ä~êÖÉ=ëÅ~äÉ=å~íáçå~ä=rp=
ëíìÇó=íç=~=ëã~ääJëÅ~äÉ=äçÅ~ä=ëíìÇóK=

iáëíë=
~ÇÇáíáçå~ä=
êÉëçìêÅÉë=

pÜçêí=ÄáÄäáçÖê~éÜó=~åÇ=êÉÑÉêÉåÅÉI=Äìí=ÑìêíÜÉê=êÉëçìêÅÉë=~êÉ=äáëíÉÇ=çå=íÜÉ=
jçåáíçêáåÖ=~åÇ=_ÉÑêáÉåÇáåÖ=cçìåÇ~íáçå=ïÉÄëáíÉK=

páòÉ= OP=é~ÖÉë=
aÉëÅêáéíáçå= qÜáë=ÖìáÇÉ=éêçîáÇÉë=~=ÑçÅìëÉÇ=êÉëçìêÅÉ=çå=Éî~äì~íáçå=çÑ=ãÉåíçêáåÖ=

éêçÖê~ããÉëK=
=
qÜÉ=Ñáêëí=Ñçìê=ëÉÅíáçåë=~êÉ=~áãÉÇ=~í=ÄÉÖáååÉêë=ï~åíáåÖ=íç=ã~âÉ=~=ëí~êí=çå=
Éî~äì~íáåÖ=íÜÉáê=ãÉåíçêáåÖ=éêçÖê~ããÉK=qÜÉ=Ñáå~ä=ëáñ=ëÉÅíáçåë=~êÉ=~áãÉÇ=~í=
íÜçëÉ=ïÜç=ï~åí=íç=ÇÉîÉäçé=ÄÉóçåÇ=íÜÉ=ìëÉ=çÑ=ÉåÇJçÑJéêçÖê~ããÉ=
èìÉëíáçåå~áêÉë=~åÇ=áåÅäìÇÉë=~å=ÉñíÉêå~ä=Éî~äì~íáçå=ãçÇÉäK=
=
qÜÉ=ÖìáÇÉ=Çê~ïë=çå=éê~ÅíáÅ~ä=ÉñéÉêáÉåÅÉ=çÑ=Éî~äì~íáçåI=~åÇ=ëìÖÖÉëíë=
Éî~äì~íáçå=èìÉëíáçåëI=ëìÖÖÉëíë=ÇáÑÑÉêÉåí=~ééêç~ÅÜÉë=íç=ãÉ~ëìêÉãÉåí=~åÇ=
çÑÑÉêë=éê~ÅíáÅ~ä=Éî~äì~íáçå=íáéë=Ñêçã=éÉçéäÉ=ïÜç=Ü~îÉ=ÄÉÉå=Éî~äì~íáåÖ=íÜÉáê=
ãÉåíçêáåÖ=éêçÖê~ããÉëK==qÜÉ=Ñáå~ä=ëÉÅíáçå=Éñéä~áåë=íÜÉ=ÇáëíáåÅíáçå=ÄÉíïÉÉå=
ãçåáíçêáåÖI=Éî~äì~íáçå=~åÇ=èì~äáíó=~ëëìê~åÅÉK=
=
qÜÉ=máäçí=mÉÉê=jÉåíçêáåÖ=oÉéçêíI=OMMRJOMMSI=~äëç=~î~áä~ÄäÉ=çå=íÜÉ=ïÉÄëáíÉI=
éêçîáÇÉë=~=ìëÉÑìä=Éñ~ãéäÉ=çÑ=~å=Éî~äì~íáçåI=ÇÉãçåëíê~íáåÖ=íÜÉ=Éî~äì~íáçå=
éêçÅÉëëI=áåÇáÅ~íçêë=ìëÉÇI=~åÇ=éêÉëÉåí~íáçå=çÑ=íÜÉ=ÑáåÇáåÖëK====

====
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====
qáíäÉ= qÜÉ=bî~äì~íáçå=qççäâáíqÜÉ=bî~äì~íáçå=qççäâáíqÜÉ=bî~äì~íáçå=qççäâáíqÜÉ=bî~äì~íáçå=qççäâáí====
aÉîÉäçéÉÇ=Äó= gç=hÉååÉÇóI=f~å=jÅhÉåòáÉ=~åÇ=eÉäÉå=táäëçå=Ñçê=_ÉÑêáÉåÇáåÖ=kÉíïçêâ=

pÅçíä~åÇ====
====

vÉ~ê=éìÄäáëÜÉÇ= OMMS====
aÉîÉäçéÉÇ=Ñçê= jÉåíçêáåÖ=~åÇ=ÄÉÑêáÉåÇáåÖ=çêÖ~åáë~íáçåë=
^î~áä~ÄäÉ=Ñêçã= _ÉÑêáÉåÇáåÖ=kÉíïçêâ=pÅçíä~åÇ=

ÜííéWLLïïïKÄÉÑêáÉåÇáåÖKÅçKìâLéìÄäáÅ~íáçåëKÜíãä=
====

mêáÅÉ= `~å=ÄÉ=Ççïåäç~ÇÉÇ=ÑêÉÉ=ÑêçãW=
ÜííéWLLïïïKÄÉÑêáÉåÇáåÖKÅçKìâLéÇÑëíçêÉLbs^iobplro`bm^`hKéÇÑ=
====

^ééêç~ÅÜ= pÉäÑJÉî~äì~íáçå=====
mê~ÅíáÅ~ä=íççäë= qÜÉ=é~Åâ=Åçåí~áåë=Éñ~ãéäÉ=íççäë=~åÇ=~ÅíáîáíáÉë=íÜêçìÖÜçìí=
rëÉ=çÑ=Å~ëÉ=
Éñ~ãéäÉë=

pçãÉ=Å~ëÉ=Éñ~ãéäÉë=~êÉ=áåíÉÖê~íÉÇ=áåíç=íÜÉ=íÉñíK=

iáëíë=~ÇÇáíáçå~ä=
êÉëçìêÅÉë=

cìêíÜÉê=êÉëçìêÅÉë=~êÉ=áåÇáÅ~íÉÇ=~í=íÜÉ=ÉåÇ=çÑ=É~ÅÜ=ëÉÅíáçåK=

páòÉ= NOO=é~ÖÉë=
aÉëÅêáéíáçå= qÜáë=é~Åâ=ï~ë=Ä~ëÉÇ=çå=êÉëÉ~êÅÜ=~ãçåÖ=ä~êÖÉ=~åÇ=ëã~ää=ãÉåíçêáåÖ=

~åÇ=ÄÉÑêáÉåÇáåÖ=çêÖ~åáë~íáçåëK=fí=éêçîáÇÉë=áåÑçêã~íáçå=çå=ãçÇÉäë=çÑ=
ãÉåíçêáåÖ=íÜ~í=ãáÖÜí=Ñçêã=íÜÉ=Ä~ëáë=çÑ=Éî~äì~íáçåI=~åÇ=ÖìáÇ~åÅÉ=çå=
íÜÉ=éêçÅÉëë=çÑ=Éî~äì~íáçå=~åÇ=éê~ÅíáÅ~ä=íççäë=íç=Å~êêó=áí=çìíK=
=
qÜÉ=é~Åâ=áë=ïêáííÉå=áå=ÑáîÉ=ëÉÅíáçåëK=pÉÅíáçå=N=ÇáëÅìëëÉë=~ÖêÉÉáåÖ=~=
îáëáçå=~åÇ=çêÖ~åáë~íáçå~ä=çê=éêçàÉÅí=çìíÅçãÉë=Ó=íÜÉ=ÇáÑÑÉêÉåÅÉ=óçì=
~êÉ=íêóáåÖ=íç=ã~âÉK=pÉÅíáçå=O=Éñ~ãáåÉë=ïÜ~í=âáåÇ=çÑ=ÉîáÇÉåÅÉ=ïáää=ÄÉ=
åÉÉÇÉÇ=~åÇ=áåÅäìÇÉë=áåÑçêã~íáçå=çå=ëÉäÉÅíáåÖ=áåÇáÅ~íçêë=~åÇ=ìëáåÖ=
íÜÉã=íç=çÄí~áå=ÉîáÇÉåÅÉK=pÉÅíáçå=P=äççâë=~í=ÇáÑÑÉêÉåí=ï~óë=çÑ=
Ö~íÜÉêáåÖ=ÉîáÇÉåÅÉK=pÉÅíáçå=Q=äççâë=~í=Üçï=íç=~å~äóëÉ=ÉîáÇÉåÅÉ=~åÇ=
äÉ~êå=Ñêçã=Éî~äì~íáçåK=pÉÅíáçå=R=Éñ~ãáåÉë=Üçï=íç=ÅçãéáäÉ=
ãçåáíçêáåÖ=~åÇ=Éî~äì~íáçå=êÉéçêíëK=
=
b~ÅÜ=ëÉÅíáçå=éêçîáÇÉë=Éñ~ãéäÉëI=êÉëçìêÅÉë=~åÇ=éê~ÅíáÅ~ä=íáéëK=
=
====

====
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=
=
=

läÇÉê=éÉçéäÉläÇÉê=éÉçéäÉläÇÉê=éÉçéäÉläÇÉê=éÉçéäÉ====
=
====
qáíäÉ= jÉ~ëìêáåÖ=áãé~ÅíW=fãéêçîáåÖ=íÜÉ=ÜÉ~äíÜ=~åÇ=ïÉääÄÉáåÖ=çÑ=éÉçéäÉ=áå=jÉ~ëìêáåÖ=áãé~ÅíW=fãéêçîáåÖ=íÜÉ=ÜÉ~äíÜ=~åÇ=ïÉääÄÉáåÖ=çÑ=éÉçéäÉ=áå=jÉ~ëìêáåÖ=áãé~ÅíW=fãéêçîáåÖ=íÜÉ=ÜÉ~äíÜ=~åÇ=ïÉääÄÉáåÖ=çÑ=éÉçéäÉ=áå=jÉ~ëìêáåÖ=áãé~ÅíW=fãéêçîáåÖ=íÜÉ=ÜÉ~äíÜ=~åÇ=ïÉääÄÉáåÖ=çÑ=éÉçéäÉ=áå=

ãáÇãáÇãáÇãáÇJJJJäáÑÉ=~åÇ=ÄÉóçåÇäáÑÉ=~åÇ=ÄÉóçåÇäáÑÉ=~åÇ=ÄÉóçåÇäáÑÉ=~åÇ=ÄÉóçåÇ====
====

aÉîÉäçéÉÇ=Äó= k~íáçå~ä=fåëíáíìíÉ=Ñçê=eÉ~äíÜ=~åÇ=`äáåáÅ~ä=bñÅÉääÉåÅÉ=Ekf`b====
vÉ~ê=éìÄäáëÜÉÇ= OMMR====
aÉîÉäçéÉÇ=Ñçê= mê~ÅíáíáçåÉêë=~åÇ=éçäáÅó=ã~âÉêë=áå=íÜÉ=ÑáÉäÇ=çÑ=ÜÉ~äíÜ=áãéêçîÉãÉåí=

~åÇ=ïÉääÄÉáåÖ=Ñçê=éÉçéäÉ=~ÖÉ=Öêçìé=çÑ=ãáÇJäáÑÉ=~åÇ=ÄÉóçåÇK====
^î~áä~ÄäÉ=Ñêçã= k~íáçå~ä=fåëíáíìíÉ=Ñçê=eÉ~äíÜ=~åÇ=`äáåáÅ~ä=bñÅÉääÉåÅÉ=

ïïïKåáÅÉKçêÖKìâ====
mêáÅÉ= cêÉÉ=íç=Ççïåäç~Ç=Ñêçã=~í=ïïïKåáÅÉKçêÖKìâLé~ÖÉK~ëéñ\çZRNUNUP=

====
^ééêç~ÅÜ= jÉ~ëìêáåÖ=çìíÅçãÉë=~åÇ=áãé~Åí=Ó=ëÉäÑJÉî~äì~íáçå=

====
mê~ÅíáÅ~ä=íççäë= ^=ãÉåì=çÑ=ãÉíÜçÇë=Ñçê=ãÉ~ëìêáåÖ=ÉÑÑÉÅíáîÉåÉëë=

====
rëÉ=çÑ=Å~ëÉ=
Éñ~ãéäÉë=

bñ~ãéäÉë=Ñêçã=íÜÉ=eÉ~äíÜ=aÉîÉäçéãÉåí=^ÖÉåÅó=ãáÇJäáÑÉ=éêçÖê~ããÉ=
çÑ=ïçêâ====

iáëíë=~ÇÇáíáçå~ä=
êÉëçìêÅÉë=

pçãÉ=~ÇÇáíáçå~ä=êÉëçìêÅÉë=äáëíÉÇ=Äìí=ÑÉï=~ÇÇáíáçå~ä=ëçìêÅÉë=çÑ=
áåÑçêã~íáçå=çå=ãçåáíçêáåÖ=~åÇ=Éî~äì~íáçåK====

páòÉ= OSéé====
aÉëÅêáéíáçå= qÜáë=íççäâáí=áë=ÇÉëáÖåÉÇ=íç=ÉåÅçìê~ÖÉ=éê~ÅíáíáçåÉêë=íç=áåÅçêéçê~íÉ=

ãÉ~ëìêáåÖ=áãé~Åí=~åÇ=ÉÑÑÉÅíáîÉåÉëë=áåíç=íÜÉáê=ÉîÉêóÇ~ó=ïçêâ=
é~ííÉêåëK=fí=~äëç=~áãë=íç=ÉåÅçìê~ÖÉ=ÉñéÉêáÉåÅÉÇ=éê~ÅíáíáçåÉêë=íç=
êÉîáëáí=íÜÉ=Ä~ëáÅë=çÑ=Éî~äì~íáçåK=qÜÉ=íççäâáí=áë=ÇÉëáÖåÉÇ=íç=ÄÉ=ÑäÉñáÄäÉ=
íç=~ääçï=äçÅ~ä=áëëìÉë=~åÇ=åÉÉÇë=íç=ÄÉ=áåÅçêéçê~íÉÇ=~åÇ=Ñçê=íÜÉ=~ÇîáÅÉ=
~åÇ=äÉ~êåáåÖ=íç=ÄÉ=~ééäáÉÇ=íç=ÇáÑÑÉêÉåí=éçéìä~íáçå=ÖêçìéëK=
====

====
=
=
=
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oÉÑìÖÉÉ=`çããìåáíó=lêÖ~åáë~íáçåëoÉÑìÖÉÉ=`çããìåáíó=lêÖ~åáë~íáçåëoÉÑìÖÉÉ=`çããìåáíó=lêÖ~åáë~íáçåëoÉÑìÖÉÉ=`çããìåáíó=lêÖ~åáë~íáçåë====
 
Title 
 

Becoming more effective - a monitoring and evaluation guide for 
refugee community organisations 
 

Developed by 
 

Shehnaaz Latif for CES 

Year published 
 

Jan 2008 

Developed for 
 

RCOs who have little or no experience of monitoring and evaluation 

Available from http://www.ces-vol.org.uk/downloads/becomingmoreeffective-224-
231.pdf 

Price Free to download from CES website 
Approach Self-evaluation with a focus on outcomes 
Practical tools Checklists for each section helping you to think about what you need 

to when you monitor and evaluate your project. 
Use of case 
examples 

Yes. 

Lists additional 
resources 

Explanation of terms at the end. 

Size 
 

36pp 

Description This plain English easy to follow guide describes the CES five steps 
approach to monitoring and evaluation.  Each step is demonstrated by 
an example of a refugee community association. 
 
There are five sections in the guide: 
• What are monitoring and evaluation? 
• What you do and why you do it 
• Monitoring 
• Evaluation 
• Using your results. 
 
In each section there are checklists. 
 

 

====
====
====
====
====
====
====
====
====
====
====
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====
pçÅá~ä=båíÉêéêáëÉpçÅá~ä=båíÉêéêáëÉpçÅá~ä=båíÉêéêáëÉpçÅá~ä=båíÉêéêáëÉ====
====
Title 
 

A toolkit for developing a social purpose business plan 

Developed by 
 

Structured Employment Economic Development Corporation (Seedco) 

Year published 
 

2004 

Developed for 
 

Nonprofit organisations 

Available from http://www.seedco.org/documents/publications/nvn_toolkit.pdf 
 

Price Free to download from Seedco website or email toolkit@seedco.org. 
 
This is also available as an online resource which provides 
assessment tools, worksheets, electronic templates and a sample 
business plan all available at: http://nvn-
toolkit.seedco.org/index.php?method=print&page=17 
 

Approach Social outcomes and business planning 
Practical tools Lots of tools and a business plan as an example 
Use of case 
examples 

Yes 

Lists additional 
resources 

Lots of worksheets and templates 

Size 262pp 
Description This American toolkit is a step by step business planning guide for 

nonprofit organisations.  It takes organisations through the planning 
process which highlights social components and social outcomes of 
the business.  There are tools to measure, track and evaluate social 
outcomes 
 
Part I of the Toolkit provides you with frameworks to think about 
business planning in general and your idea and organization in 
particular. 
 
Part II of the Toolkit will provide you with step-by-step instructions for 
developing your business and creating a written 
plan. 
 
Part III of the Toolkit will provide you with a few extra resources to 
assist with the planning process. 
 
Part IV contains materials referenced in Parts I, II and III. 
Pull out these sheets as you work through the Toolkit in order to guide 
your planning process and better understand the concepts. 
 
Part V contains the full text of the Recycle-A-Bicycle Business Plan. 
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====
====

====
====
qáíäÉ= mêçîáåÖ=~åÇ=áãéêçîáåÖW=~=èì~äáíó=~åÇ=áãé~Åí=íççäâáí=Ñçê=ëçÅá~ä=mêçîáåÖ=~åÇ=áãéêçîáåÖW=~=èì~äáíó=~åÇ=áãé~Åí=íççäâáí=Ñçê=ëçÅá~ä=mêçîáåÖ=~åÇ=áãéêçîáåÖW=~=èì~äáíó=~åÇ=áãé~Åí=íççäâáí=Ñçê=ëçÅá~ä=mêçîáåÖ=~åÇ=áãéêçîáåÖW=~=èì~äáíó=~åÇ=áãé~Åí=íççäâáí=Ñçê=ëçÅá~ä=

ÉåíÉêéêáëÉëÉåíÉêéêáëÉëÉåíÉêéêáëÉëÉåíÉêéêáëÉë====
====

aÉîÉäçéÉÇ=Äó= iáë~=p~åÑáäáééç=Ñçê=kÉï=bÅçåçãáÅë=cçìåÇ~íáçå====
vÉ~ê=éìÄäáëÜÉÇ= OMMS====
aÉîÉäçéÉÇ=Ñçê= pçÅá~ä=ÉåíÉêéêáëÉëI=Äìí=Å~å=ìëÉÑìä=Ñçê=~åó=çêÖ~åáë~íáçå=ÄêáåÖáåÖ=

íçÖÉíÜÉê=ÉäÉãÉåíë=çÑ=ëçÅá~äI=ÉåîáêçåãÉåí~ä=~åÇ=ÉÅçåçãáÅ=ãáëëáçå=
ïáíÜ=áåÅçãÉJÖÉåÉê~íáåÖ=ëíê~íÉÖáÉëK====

^î~áä~ÄäÉ=Ñêçã= kÉï=bÅçåçãáÅë=cçìåÇ~íáçåI=MOM=TUOM=SPMM=
ïïïKåÉïÉÅçåçãáÅëKçêÖ=
====

mêáÅÉ= ¡OM====
^ééêç~ÅÜ= pÉäÑJÉî~äì~íáçå=íç=áãéêçîÉ=èì~äáíó=~åÇ=áãé~ÅíK====
mê~ÅíáÅ~ä=íççäë= låÉ=ëÉÅíáçå=éêçîáÇÉë=áåÑçêã~íáçå=çå=~=åìãÄÉê=çÑ=ÇáÑÑÉêÉåí=

~ééêç~ÅÜÉë=~åÇ=ãçÇÉäëI=~åÇ=~=êÉëçìêÅÉ=ëÉÅíáçå=éêçîáÇÉë=~å=áåÇáÅ~íçê=
Ä~åâ=~åÇ=~å=áåíêçÇìÅíáçå=íç=áãé~Åí=ã~ééáåÖK====

rëÉ=çÑ=Å~ëÉ=
Éñ~ãéäÉë=

pçãÉ=Å~ëÉ=Éñ~ãéäÉë=~êÉ=ìëÉÇ=~ë=áääìëíê~íáçåK====

iáëíë=~ÇÇáíáçå~ä=
êÉëçìêÅÉë=

b~ÅÜ=~ééêç~ÅÜ=äáëíë=ÇÉí~áäë=çÑ=ïÜÉêÉ=ÑìêíÜÉê=áåÑçêã~íáçå=çê=ëìééçêí=
Å~å=ÄÉ=ÑçìåÇK====

páòÉ= få=íÜêÉÉ=ëÉÅíáçåëW=håçïäÉÇÖÉ=QRééX=qççäë=USééX=oÉëçìêÅÉë=QQéé====
aÉëÅêáéíáçå= qÜáë=íççäâáí=~áãë=íç=éêçîáÇÉ=ëçÅá~ä=ÉåíÉêéêáëÉë=ïáíÜ=íÜÉ=âåçïäÉÇÖÉI=

íççäë=~åÇ=êÉëçìêÅÉë=íÜÉó=åÉÉÇ=íç=ãÉ~ëìêÉ=íÜÉáê=èì~äáíó=~åÇ=áãé~ÅíK==
qÜÉ=íÜêÉÉ=ÄççâëI=ï~ää=ÅÜ~êí=~åÇ=`a=çÑÑÉê=~=ëí~êíáåÖ=éçáåí=Ñçê=~åó=
çêÖ~åáë~íáçå=áåíÉêÉëíÉÇ=áå=ÇÉãçåëíê~íáåÖ=èì~äáíóI=ãÉ~ëìêáåÖ=
çìíÅçãÉë=~åÇ=áãé~Åí=~åÇ=ÄÉáåÖ=~ÅÅçìåí~ÄäÉ=íç=ëí~âÉÜçäÇÉêëK=
qÜÉ=é~Åâ=áåÅäìÇÉëW=

• ~=é~êíáÅáé~íáîÉ=ëíçêóÄç~êÇ=~åÇ=áãé~Åí=ã~é=~ÅíáîáíáÉëI==

• ~=ÖìáÇÉ=íç=ãçêÉ=íÜ~å=íïÉåíó=éêçîáåÖ=~åÇ=áãéêçîáåÖ=
íççäëI==

• ~=Ä~åâ=çÑ=çìíÅçãÉ=áåÇáÅ~íçêëI==

• ~=`aJoçã=éêáãÉê=çå=pçÅá~ä=oÉíìêå=çå=fåîÉëíãÉåí=
EpolfFK====

====
=
=pÉÉ=~äëç=mêçîáåÖ=~åÇ=fãéêçîáåÖ=ïÉÄëáíÉ=ïïïKéêçîÉ~åÇáãéêçîÉKçêÖ==
=
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qáíäÉ= qÜÉ=ãçåÉó=íê~áäW=ãÉ~ëìêáåÖ=óçìê=áãé~ÅqÜÉ=ãçåÉó=íê~áäW=ãÉ~ëìêáåÖ=óçìê=áãé~ÅqÜÉ=ãçåÉó=íê~áäW=ãÉ~ëìêáåÖ=óçìê=áãé~ÅqÜÉ=ãçåÉó=íê~áäW=ãÉ~ëìêáåÖ=óçìê=áãé~Åí=çå=íÜÉ=äçÅ~ä=ÉÅçåçãó=ìëáåÖ=í=çå=íÜÉ=äçÅ~ä=ÉÅçåçãó=ìëáåÖ=í=çå=íÜÉ=äçÅ~ä=ÉÅçåçãó=ìëáåÖ=í=çå=íÜÉ=äçÅ~ä=ÉÅçåçãó=ìëáåÖ=

äãPäãPäãPäãP====
====

aÉîÉäçéÉÇ=Äó= kÉï=bÅçåçãáÅë=cçìåÇ~íáçå====
vÉ~ê=éìÄäáëÜÉÇ= OMMO====
aÉîÉäçéÉÇ=Ñçê= lêÖ~åáë~íáçåë=~åÇ=ÅçããìåáíáÉë=ÅçåÅÉêåÉÇ=~Äçìí=íÜÉáê=äçÅ~ä=

ÉÅçåçãó=~åÇ=Üçï=ÉÑÑÉÅíáîÉäó=íÜÉ=ÇáÑÑÉêÉåí=é~êíë=çÑ=íÜ~í=ÉÅçåçãó=~êÉ=
ïçêâáåÖK======

^î~áä~ÄäÉ=Ñêçã= kÉï=bÅçåçãáÅë=cçìåÇ~íáçåK=ïïïKåÉïÉÅçåçãáÅëKçêÖ=çê=Å~ää=`Éåíê~ä=
_ççâë=çå=MUQR=QRU=VVNMK====

mêáÅÉ= ¡NU=Ñçê=áåëíáíìíáçåëX=¡NO=Ñçê=áåÇáîáÇì~äë=Eéäìë=OMB=m~åÇmX=PMB=
çîÉêëÉ~ëF=
_ìäâ=çêÇÉêëW=R=ÅçéáÉë=Ñçê=¡RM=Eéäìë=OMB=m~åÇmX=PMB=çîÉêëÉ~ëF=
`~å=ÄÉ=Ççïåäç~ÇÉÇ=Ñçê=ÑêÉÉ=Ñêçã=ïïïKéäìÖÖáåÖíÜÉäÉ~âëKçêÖ=
====

^ééêç~ÅÜ= bÅçåçãáÅ=áãé~Åí=~ëëÉëëãÉåí====
mê~ÅíáÅ~ä=íççäë= Úeçï=íç=ÖìáÇÉÛ=íç=ìëáåÖ=içÅ~ä=jìäíáéäáÉê=ñ=P=EäãPFK=^ÇÇáíáçå~ä=Ää~åâ=

ëìêîÉóëI=Ñäçï=ÅÜ~êíë=~åÇ=ãçÇÉä=éçïÉê=éçáåí=éêÉëÉåí~íáçåë=Ñçê=
ëí~âÉÜçäÇÉêë=Å~å=ÄÉ=Ççïåäç~ÇÉÇ=Ñêçã=íÜÉ=éäìÖÖáåÖ=íÜÉ=äÉ~âë=
ïÉÄëáíÉK====

rëÉ=çÑ=Å~ëÉ=
Éñ~ãéäÉë=

içÅ~ä=jìäíáéäáÉê=Éñéä~áåÉÇ=ìëáåÖ=ëáãéäÉ=~å~äçÖáÉë=~åÇ=íÜêçìÖÜ=
ÇáÑÑÉêÉåí=ïçêâÉÇ=Éñ~ãéäÉë=áåÅäìÇáåÖ=dçîÉêåãÉåí=éêçÅìêÉãÉåí=çÑ=
ÅçåëíêìÅíáçå=Åçåíê~Åíë=áå=kçêÑçäâ=~åÇ=jÉêëÉóëáÇÉX=ëçÅá~ä=ÉåíÉêéêáëÉ=áå=
`ìãÄêá~=~åÇ=pÜÉÑÑáÉäÇX=êÉëáÇÉåíë=~ÅÅÉëë=íç=Ñáå~åÅÉ=áå=iÉáÅÉëíÉêëÜáêÉ=
~åÇ=aÉêÄóëÜáêÉX=ïÉäÑ~êÉ=ÄÉåÉÑáí=í~âÉJìé=Å~ãé~áÖåë=áå=i~åÅ~ëÜáêÉ=~åÇ=
içåÇçå====

iáëíë=~ÇÇáíáçå~ä=
êÉëçìêÅÉë=

kçX=ëçãÉ=êÉÑÉêÉåÅÉë=ÖáîÉå=

páòÉ= NPQéé====
aÉëÅêáéíáçå= qÜáë=ïçêâÄççâ=áë=~áãÉÇ=~í=ÜÉäéáåÖ=éÉçéäÉ=äççâ=~í=Üçï=ÉÑÑÉÅíáîÉäó=

ÇáÑÑÉêÉåí=é~êíë=çÑ=íÜÉ=äçÅ~ä=ÉÅçåçãó=~êÉ=ïçêâáåÖI=~åÇ=íÜÉ=áãé~Åí=íÜ~í=
íÜÉáê=áåáíá~íáîÉë=Ü~îÉ=çå=áíK=fí=áë=îÉêó=éê~ÅíáÅ~ääó=Ä~ëÉÇI=éêçîáÇáåÖ=ÅäÉ~ê=
Éñéä~å~íáçåë=~åÇ=ïçêâÉÇ=Éñ~ãéäÉëK==
=
fí=éêçîáÇÉë=~=ï~ó=çÑ=ìåÇÉêëí~åÇáåÖ=ïÜ~í=áë=ÅìêêÉåíäó=Ü~ééÉåáåÖ=áå=íÜÉ=
ÉÅçåçãóW=Üçï=ãçåÉó=ÉåíÉêëI=íÜÉ=é~íÜ=áí=íÜÉå=í~âÉë=áå=íÜÉ=~êÉ~I=~åÇ=
Üçï=áí=äÉ~îÉëK=têáííÉå=áå=éä~áå=båÖäáëÜ=íÜáë=ÖìáÇÉ=Éñéä~áåë=ïÜ~í=äçÅ~ä=
ãìäíáéäáÉêë=~êÉI=ïÜó=áí=áë=ìëÉÑìä=íç=ãÉ~ëìêÉ=íÜÉã=~åÇ=Üçï=íç=ãÉ~ëìêÉ=
íÜÉãK=
====

=
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Title 
 

Reducing alcohol-related harm in Scotland 
The evidence base and a logic model for action 
 

Developed by 
 

By Laurence Gruer 
Director of Public Health Science 

Year published 
 

May 2008 

Developed for 
 

Health Scotland 

Available from Health Scotland website: 
http://www.healthscotland.com/uploads/documents/7289-
Reducing%20alcohol%20related%20harm%20in%20Scotland.pdf 
 

Price Downloadable free from website 
Approach Logic modelling 
Practical tools No 
Use of case 
examples 

Shows a model for improving long-term alcohol related outcomes in 
Scotland (logic modelling diagram) 

Lists additional 
resources 

No 

Size 
 

5pp 

Description Paper briefly describes the growing seriousness of alcohol-related 
harm in Scotland. It highlights recent relevant work carried out and 
commissioned by Health Scotland.  
 
It describes the development of a logic model as a tool for showing 
how a range of evidence-informed initiatives might address the various 
aspects of this complex problem and consequently achieve 
measurable improvements in health and well-being.  
 
 

=
====
qáíäÉ= _~ëáÅ=éêáåÅáéäÉë=çÑ=ãçåáíçêáåÖ=~åÇ=Éî~äì~íáçå=Ñçê=ëÉêîáÅÉ=éêçîáÇÉêë_~ëáÅ=éêáåÅáéäÉë=çÑ=ãçåáíçêáåÖ=~åÇ=Éî~äì~íáçå=Ñçê=ëÉêîáÅÉ=éêçîáÇÉêë_~ëáÅ=éêáåÅáéäÉë=çÑ=ãçåáíçêáåÖ=~åÇ=Éî~äì~íáçå=Ñçê=ëÉêîáÅÉ=éêçîáÇÉêë_~ëáÅ=éêáåÅáéäÉë=çÑ=ãçåáíçêáåÖ=~åÇ=Éî~äì~íáçå=Ñçê=ëÉêîáÅÉ=éêçîáÇÉêë====

====
aÉîÉäçéÉÇ=Äó= j~êâ=`=`çååÉääó=i~å~êâëÜáêÉ=^äÅçÜçä=~åÇ=aêìÖ=^Åíáçå=qÉ~ã====
vÉ~ê=éìÄäáëÜÉÇ= OMMQ====
aÉîÉäçéÉÇ=Ñçê= lêÖ~åáë~íáçåë=éêçîáÇáåÖ=ÇêìÖ=~åÇ=~äÅçÜçä=ëÉêîáÅÉë====
^î~áä~ÄäÉ=Ñêçã= aêìÖ=jáëìëÉ=fåÑçêã~íáçå=pÅçíä~åÇ====
mêáÅÉ= cêÉÉ=íç=Ççïåäç~Ç=Ñêçã=íÜÉ=ïÉÄëáíÉ=aêìÖ=jáëìëÉ=fåÑçêã~íáçå=

pÅçíä~åÇ====
^ééêç~ÅÜ= pÉäÑJÉî~äì~íáçå=
mê~ÅíáÅ~ä=íççäë= qÉãéä~íÉë=Ñçê=éçëëáÄäÉ=çìíÅçãÉë=~åÇ=áåÇáÅ~íçêë=~åÇ=~=ëìÖÖÉëíÉÇ=

Ñçêã~í=Ñçê=ïêáíáåÖ=~å=Éî~äì~íáçå=êÉéçêíK=
rëÉ=çÑ=Å~ëÉ=
Éñ~ãéäÉë=

kçI=Äìí=Éñ~ãéäÉë=~êÉ=ÖáîÉå=çÑ=çìíÅçãÉë=~åÇ=áåÇáÅ~íçêë=êÉäÉî~åí=íç=
ÇêìÖë=~åÇ=~äÅçÜçä=ëÉêîáÅÉë=

iáëíë=~ÇÇáíáçå~ä= kç=
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êÉëçìêÅÉë=
páòÉ= OSéé====
aÉëÅêáéíáçå= qÜÉ=~áã=çÑ=íÜÉ=ÄççâäÉí=áë=íç=éêçîáÇÉ=ÖìáÇ~åÅÉ=íç=ëÉêîáÅÉ=éêçîáÇÉêë=çå=

íÜÉ=éêáåÅáéäÉë=çÑ=ãçåáíçêáåÖ=~åÇ=Éî~äì~íáçå=~åÇ=íç=éêçîáÇÉ=~=
íÉãéä~íÉ=Ñçê=éä~ååáåÖI=ÅçåÇìÅíáåÖ=~åÇ=êÉéçêíáåÖ=çå=Éî~äì~íáçåK==qÜÉ=
ÖìáÇ~åÅÉ=ÇçÅìãÉåí=áë=Ä~ëÉÇ=éêáã~êáäó=çå=ã~íÉêá~äë=éêçîáÇÉÇ=Äó=
m~êíåÉêë=áå=bî~äì~íáçå=pÅçíä~åÇ=ïÜç=ïÉêÉ=ÅçããáëëáçåÉÇ=Äó=íÜÉ=
pÅçííáëÜ=bñÉÅìíáîÉ=bÑÑÉÅíáîÉ=fåíÉêîÉåíáçåë=råáí=áå=OMMO=íç=éêçîáÇÉ=~=
pÅçíä~åÇJïáÇÉ=ïçêâëÜçé=ëÉêáÉëW=DaÉîÉäçéáåÖ=~=ÅäÉ~ê=ëíê~íÉÖó=íç=
áãéêçîÉ=ãçåáíçêáåÖ=~åÇ=Éî~äì~íáçå=çÑ=ÇêìÖ=~åÇ=~äÅçÜçä=ëÉêîáÅÉë=áå=
pÅçíä~åÇKD=
====

====
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====
====
qáíäÉ= bî~äì~íáçå=dìáÇÉë=N=bî~äì~íáçå=dìáÇÉë=N=bî~äì~íáçå=dìáÇÉë=N=bî~äì~íáçå=dìáÇÉë=N=ÓÓÓÓ=NM=NM=NM=NM====

====
aÉîÉäçéÉÇ=Äó= pÅçííáëÜ=bñÉÅìíáîÉI=bÑÑÉÅíáîÉ=fåíÉêîÉåíáçåë=råáí====
vÉ~ê=éìÄäáëÜÉÇ= OMMN=J=OMMO====
aÉîÉäçéÉÇ=Ñçê= qÜçëÉ=ïçêâáåÖ=áå=íÜÉ=ÑáÉäÇ=çÑ=ëìÄëí~åÅÉ=ãáëìëÉI=~äíÜçìÖÜ=ëçãÉ=çÑ=íÜÉ=

ÖìáÇÉë=Ü~îÉ=ãçêÉ=ÖÉåÉê~ä=~ééäáÅ~íáçåK====
^î~áä~ÄäÉ=Ñêçã= bÑÑÉÅíáîÉ=fåíÉêîÉåíáçåë=råáí=ïÉÄëáíÉ=ïïïKÇêìÖãáëìëÉKáëÇëÅçíä~åÇKçêÖ=

====
mêáÅÉ= açïåäç~Ç~ÄäÉ=Ñçê=ÑêÉÉK=m~éÉê=ÅçéáÉë=Å~å=~äëç=ÄÉ=êÉèìÉëíÉÇ=íÜêçìÖÜ=

íÜÉ=ïÉÄëáíÉ====
^ééêç~ÅÜ= pÉäÑJÉî~äì~íáçå====
mê~ÅíáÅ~ä=íççäë= jáåáã~ä====
rëÉ=çÑ=Å~ëÉ=
Éñ~ãéäÉë=

bñ~ãéäÉë=Ñêçã=íÜÉ=ëìÄëí~åÅÉ=ãáëìëÉ=ÑáÉäÇ=~êÉ=ìëÉÇ=Ñçê=áääìëíê~íáçå=áå=
É~ÅÜ=çÑ=íÜÉ=ÖìáÇÉë====

iáëíë=~ÇÇáíáçå~ä=
êÉëçìêÅÉë=

cìêíÜÉê=êÉëçìêÅÉë=~êÉ=ëìÖÖÉëíÉÇ=áå=É~ÅÜ=çÑ=íÜÉ=ÖìáÇÉëK====

páòÉ= Qéé=éÉê=ÖìáÇÉ====
aÉëÅêáéíáçå= ^=ëÉí=çÑ=ÖìáÇÉë=ÅçîÉêáåÖ=íÜÉ=ÑçääçïáåÖW=

• dìáÇÉ=NW=aÉÑáåáíáçåë=~åÇ=`çããçå=`çåÅÉéíë=

• dìáÇÉ=OW=mä~ååáåÖ=~å=bî~äì~íáçå=

• dìáÇÉ=PW=aÉëáÖåáåÖ=~å=bî~äì~íáçå=

• dìáÇÉ=QW=fãéäÉãÉåíáåÖ=~å=bî~äì~íáçå=

• dìáÇÉ=RW=oÉéçêíáåÖ=~åÇ=aáëëÉãáå~íáçå=

• dìáÇÉ=SW=aÉëáÖåáåÖ=~å=bÅçåçãáÅ=bî~äì~íáçå=

• dìáÇÉ=TW=rëáåÖ=^ëëÉëëãÉåí=a~í~=Ñçê=bî~äì~íáçå=

• dìáÇÉ=UW=bî~äì~íáåÖ=lìíêÉ~ÅÜ=pÉêîáÅÉë=

• dìáÇÉ=VW=bî~äì~íáåÖ=bãéäçó~Äáäáíó=mêçÖê~ããÉë=

• dìáÇÉ=NMW=bî~äì~íáåÖ=`çããìåáíó=båÖ~ÖÉãÉåíë=

• dìáÇÉ=NNW=bî~äì~íáåÖ=^êêÉëí=oÉÑÉêê~ä=pÅÜÉãÉë=

• dìáÇÉ=NOW=fåíÉåëáîÉ=fåíÉêîÉåíáçåë=ïáíÜ=vçìåÖ=mÉçéäÉ=

• dìáÇÉ=NPW=pìééçêíáåÖ=`~êÉêë=~åÇ=c~ãáäáÉë=çÑ=aêìÖ=rëÉêë====
=



`Ü~êáíáÉë=bî~äì~íáçå=pÉêîáÅÉë= = jCb=oÉëçìêÅÉ=dìáÇÉ=101 

=
====
qáíäÉ= dÉííáåÖ=íç=çìíÅçãÉëW=éêçãçíáåÖ=~ÅÅçìåí~Äáäáíó=íÜêçìÖÜ=ãÉíÜçÇë=dÉííáåÖ=íç=çìíÅçãÉëW=éêçãçíáåÖ=~ÅÅçìåí~Äáäáíó=íÜêçìÖÜ=ãÉíÜçÇë=dÉííáåÖ=íç=çìíÅçãÉëW=éêçãçíáåÖ=~ÅÅçìåí~Äáäáíó=íÜêçìÖÜ=ãÉíÜçÇë=dÉííáåÖ=íç=çìíÅçãÉëW=éêçãçíáåÖ=~ÅÅçìåí~Äáäáíó=íÜêçìÖÜ=ãÉíÜçÇë=

~åÇ=íççäë=Ñçê=éä~ååáåÖI=áãéäÉãÉåí~íáçå=~åÇ=Éî~äì~íáçå~åÇ=íççäë=Ñçê=éä~ååáåÖI=áãéäÉãÉåí~íáçå=~åÇ=Éî~äì~íáçå~åÇ=íççäë=Ñçê=éä~ååáåÖI=áãéäÉãÉåí~íáçå=~åÇ=Éî~äì~íáçå~åÇ=íççäë=Ñçê=éä~ååáåÖI=áãéäÉãÉåí~íáçå=~åÇ=Éî~äì~íáçå====
====

aÉîÉäçéÉÇ=Äó= j~ííÜÉï=`Üáåã~åI=m~ãÉä~=fããI=^Äê~Ü~ã=t~åÇÉêëã~å=Ñçê=íÜÉ=rp=
o~åÇ=`çêéçê~íáçå====

vÉ~ê=éìÄäáëÜÉÇ= OMMQ====
aÉîÉäçéÉÇ=Ñçê= qÜçëÉ=ïçêâáåÖ=áå=íÜÉ=ÑáÉäÇ=çÑ=ëìÄëí~åÅÉ=ãáëìëÉL~ÄìëÉ=éêÉîÉåíáçå=

====
^î~áä~ÄäÉ=Ñêçã= o~åÇ=`çêéçê~íáçå=ïÉÄëáíÉ=ïïïKê~åÇKçêÖ=çåäó=

====
mêáÅÉ= açïåäç~Ç=Ñçê=ÑêÉÉ=~í=ïïïKê~åÇKçêÖLéìÄëLíÉÅÜåáÅ~ä|êÉéçêíëLqoNMNL=

=
====

^ééêç~ÅÜ= fåÅçêéçê~íÉë=íê~Çáíáçå~ä=Éî~äì~íáçåI=ÉãéçïÉêãÉåí=Éî~äì~íáçåI=
êÉëìäíëJÄ~ëÉÇ=~ÅÅçìåí~ÄáäáíóI=~åÇ=Åçåíáåìçìë=èì~äáíó=áãéêçîÉãÉåí====

mê~ÅíáÅ~ä=íççäë= açïåäç~Ç~ÄäÉ=ïçêâëÜÉÉíë=áåÅäìÇáåÖ=Éñ~ãéäÉë=çÑ=ëìêîÉóë=íÜ~í=Å~å=ÄÉ=
ìëÉÇ=ïáíÜ=ÇáÑÑÉêÉåí=~ìÇáÉåÅÉë=~åÇ=éä~ååáåÖ=íÉãéä~íÉë=íç=~ÇÇêÉëë=
åÉÉÇë=~åÇ=êÉëçìêÅÉë=~ëëÉëëãÉåíX=ëÉí=Öç~äë=~åÇ=çÄàÉÅíáîÉëX=ÅçåëáÇÉê=
Å~é~ÅáíóI=éä~ååáåÖI=éêçÅÉëëI=~åÇ=çìíÅçãÉ=Éî~äì~íáçåX=Åçåíáåìçìë=
èì~äáíó=áãéêçîÉãÉåíX=~åÇ=ëìëí~áå~Äáäáíó====

rëÉ=çÑ=Å~ëÉ=
Éñ~ãéäÉë=

aáÑÑÉêÉåí=çêÖ~åáë~íáçå~ä=Éñ~ãéäÉë=íç=ÇÉãçåëíê~íÉ=íÜÉ=ìëÉ=çÑ=íÜÉ=
íççäë====

iáëíë=~ÇÇáíáçå~ä=
êÉëçìêÅÉë=

^ÇÇáíáçå~ä=êÉëçìêÅÉë=~åÇ=ëçìêÅÉë=çÑ=ëìééçêí=~êÉ=äáëíÉÇK=qÜÉëÉ=~êÉ=rp=
Ä~ëÉÇK====

páòÉ= NTTéé====
aÉëÅêáéíáçå= qÜáë=ã~åì~ä=éêçîáÇÉë=~=ãçÇÉä=Ñçê=áÇÉåíáÑóáåÖ=çìíÅçãÉë=áå=éêÉîÉåíáçå=

éê~ÅíáÅÉK=fí=Å~å=ÄÉ=Ççïåäç~ÇÉÇ=ÅÜ~éíÉê=Äó=ÅÜ~éíÉêK=qÜÉ=íÉåJëíÉé=
éêçÅÉëëI=çìíäáåÉÇ=áå=íÜÉ=ã~åì~ä=áë=~áãÉÇ=~í=ÉåÜ~åÅáåÖ=éê~ÅíáíáçåÉêëÛ=
éêÉîÉåíáçå=ëâáääë=ïÜáäÉ=ÉãéçïÉêáåÖ=íÜÉã=íç=éä~åI=áãéäÉãÉåíI=~åÇ=
Éî~äì~íÉ=íÜÉáê=çïå=éêçÖê~ãëK=
====

====



`Ü~êáíáÉë=bî~äì~íáçå=pÉêîáÅÉë= = jCb=oÉëçìêÅÉ=dìáÇÉ=102 

====
qáíäÉ= jçåáíçêáåÖ=~åÇ=Éî~äì~íáåÖjçåáíçêáåÖ=~åÇ=Éî~äì~íáåÖjçåáíçêáåÖ=~åÇ=Éî~äì~íáåÖjçåáíçêáåÖ=~åÇ=Éî~äì~íáåÖ====óçìíÜ=ëìÄëí~åÅÉ=~ÄìëÉ=éêÉîÉåíáçå=éêçÖê~ããÉGóçìíÜ=ëìÄëí~åÅÉ=~ÄìëÉ=éêÉîÉåíáçå=éêçÖê~ããÉGóçìíÜ=ëìÄëí~åÅÉ=~ÄìëÉ=éêÉîÉåíáçå=éêçÖê~ããÉGóçìíÜ=ëìÄëí~åÅÉ=~ÄìëÉ=éêÉîÉåíáçå=éêçÖê~ããÉG====

====
aÉîÉäçéÉÇ=
Äó=

råáíÉÇ=k~íáçåë=lÑÑáÅÉ=çå=aêìÖë=~åÇ=`êáãÉ=Erkla`F=~åÇ=íÜÉ=tçêäÇ=eÉ~äíÜ=
lêÖ~åáë~íáçå=EtelF====

vÉ~ê=
éìÄäáëÜÉÇ=

OMMS====

aÉîÉäçéÉÇ=
Ñçê=

cçê=ïçêâÉêë=áå=íÜÉ=ÑáÉäÇ=çÑ=óçìíÜ=ëìÄëí~åÅÉ=~ÄìëÉ=éêÉîÉåíáçåK=====

^î~áä~ÄäÉ=
Ñêçã=

rkla`=mKlK=_çñ=RMMI=^JNQMM=sáÉåå~I=^ìëíêá~==
bã~áäW=óçìíÜã~áä]ìåçÇÅKçêÖ==
====

mêáÅÉ= cêÉÉ=íç=Ççïåäç~Ç=Ñêçã=íÜÉáê=ïÉÄëáíÉW==
ïïïKìåçÇÅKçêÖLóçìíÜåÉíLóçìíÜåÉí|~Åíáçå|éä~ååáåÖ|Éî~äì~íáçåKÜíãä@óçìíÜíççäë=
====

^ééêç~ÅÜ= pÉäÑJÉî~äì~íáçå====
mê~ÅíáÅ~ä=
íççäë=====

kç=

rëÉ=çÑ=Å~ëÉ=
Éñ~ãéäÉë=

kç=

iáëíë=
~ÇÇáíáçå~ä=
êÉëçìêÅÉë=

vÉë====

páòÉ= UOéé====
aÉëÅêáéíáçå= qÜáë=ÖìáÇÉ=Åçåí~áåë=ã~íÉêá~ä=çå=íÜÉ=áãéçêí~åÅÉ=çÑ=Éî~äì~íáçåI=íÜÉ=ÇáÑÑÉêÉåÅÉ=

ÄÉíïÉÉå=ãçåáíçêáåÖ=~åÇ=Éî~äì~íáçå=~åÇ=Üçï=íç=éä~å=~å=Éî~äì~íáçåK==`Ü~éíÉêë=RJU=
ÅçîÉê=Üçï=íç=ëÉí=áí=ìéI=ïÜç=íç=áåîçäîÉ=~åÇ=Üçï=ãçåáíçêáåÖ=~åÇ=Éî~äì~íáçå=Ñáíë=
ïáíÜáå=~=éêçàÉÅíÛë=ÅóÅäÉëK==qÜÉêÉ=~êÉ=~äëç=ÅÜ~éíÉêë=çå=Ç~í~=ÅçääÉÅíáçå=~åÇ=~å~äóëáëK==
====

====
=



`Ü~êáíáÉë=bî~äì~íáçå=pÉêîáÅÉë= = jCb=oÉëçìêÅÉ=dìáÇÉ=103 

====
qáíäÉ= bî~äì~íáçå=ÖìáÇ~åÅÉ=Ñçê=éê~ÅíáíáçåÉêëW=~=éê~ÅíáÅ~ä=ÖìáÇÉ=íç=Éî~äì~íáåÖ=bî~äì~íáçå=ÖìáÇ~åÅÉ=Ñçê=éê~ÅíáíáçåÉêëW=~=éê~ÅíáÅ~ä=ÖìáÇÉ=íç=Éî~äì~íáåÖ=bî~äì~íáçå=ÖìáÇ~åÅÉ=Ñçê=éê~ÅíáíáçåÉêëW=~=éê~ÅíáÅ~ä=ÖìáÇÉ=íç=Éî~äì~íáåÖ=bî~äì~íáçå=ÖìáÇ~åÅÉ=Ñçê=éê~ÅíáíáçåÉêëW=~=éê~ÅíáÅ~ä=ÖìáÇÉ=íç=Éî~äì~íáåÖ=

ÇêìÖ=ÉÇìÅ~íáçå=~åÇ=éêÉîÉåíáçå=ëÉêîáÅÉë=Ñçê=óçìåÖ=éÉçÇêìÖ=ÉÇìÅ~íáçå=~åÇ=éêÉîÉåíáçå=ëÉêîáÅÉë=Ñçê=óçìåÖ=éÉçÇêìÖ=ÉÇìÅ~íáçå=~åÇ=éêÉîÉåíáçå=ëÉêîáÅÉë=Ñçê=óçìåÖ=éÉçÇêìÖ=ÉÇìÅ~íáçå=~åÇ=éêÉîÉåíáçå=ëÉêîáÅÉë=Ñçê=óçìåÖ=éÉçéäÉGéäÉGéäÉGéäÉG====
====

aÉîÉäçéÉÇ=Äó= oáÅÜ~êÇ=fîÉë=Ñçê=qÜÉ=aêìÖ=bÇìÅ~íáçå=~åÇ=mêÉîÉåíáçå=fåÑçêã~íáçå=
pÉêîáÅÉ=EabmfpF=íÉ~ã=~í=aêìÖpÅçéÉK==cìåÇÉÇ=Äó=íÜÉ=aÉé~êíãÉåí=çÑ=
eÉ~äíÜK====

vÉ~ê=éìÄäáëÜÉÇ= OMMR====
aÉîÉäçéÉÇ=Ñçê= mê~ÅíáíáçåÉêë=~åÇ=ã~å~ÖÉêë=~åÇ=~ää=íÜçëÉ=ÅçåÅÉêåÉÇ=

~Äçìí=Éî~äì~íáåÖ=íÜÉáê=ïçêâ=ïáíÜ=óçìåÖ=éÉçéäÉ=áå=ÇêìÖ=ÉÇìÅ~íáçå=
~åÇ=éêÉîÉåíáçåK====

^î~áä~ÄäÉ=Ñêçã= iáãáíÉÇ=éêáåí=ÅçéáÉë=çÑ=íÜÉ=Ü~åÇÄççâ=~êÉ=~î~áä~ÄäÉ=Ñêçã=aêìÖpÅçéÉ=
~åÇ=aÉé~êíãÉåí=çÑ=eÉ~äíÜK==mäÉ~ëÉ=Åçåí~Åí=gç~ååÉ=_Éää=
gç~ååÉKÄÉää]Äê~ÇÑçêÇKåÜëKìâ=çê=`~êçä=j~êëÜ=
Å~êçäã]ÇêìÖëÅçéÉKçêÖKìâ=çê=ÑêÉÉ=íç=Ççïåäç~Ç=Ñêçã=aêìÖëÅçéÉ=
ïÉÄëáíÉK======

mêáÅÉ= cêÉÉ=íç=Ççïåäç~Ç=ÑêçãW==ïïïKÇêìÖëÅçéÉKçêÖKìâL=
^ééêç~ÅÜ= pÉäÑJÉî~äì~íáçå=

====
mê~ÅíáÅ~ä=íççäë= kçåÉ====
rëÉ=çÑ=Å~ëÉ=
Éñ~ãéäÉë=

^å=Éî~äì~íáçå=éä~ååáåÖ=ÖêáÇ=áë=áåÅäìÇÉÇK====

iáëíë=~ÇÇáíáçå~ä=
êÉëçìêÅÉë=

vÉë====

páòÉ= QNéé====
aÉëÅêáéíáçå= ^å=áåíêçÇìÅíáçå=íç=íÜÉ=éêçÅÉëë=çÑ=Éî~äì~íáçåK==fí=äççâë=~í=íÜÉ=Ä~ëáÅë=

EïÜ~í=áë=íÜÉ=ÇáÑÑÉêÉåÅÉ=ÄÉíïÉÉå=ãçåáíçêáåÖ=~åÇ=Éî~äì~íáçåF=~ë=ïÉää=~ë=
íÜÉ=ëéÉÅáÑáÅë=çÑ=Éî~äì~íáåÖ=ÇêìÖ=ÉÇìÅ~íáçå=~åÇ=éêÉîÉåíáçå=
áåíÉêîÉåíáçåëK==qÜÉ=ÖìáÇÉ=ëÉíë=çìí=âÉó=èìÉëíáçåë=íç=~ëâ=~í=É~ÅÜ=ëí~ÖÉ=
çÑ=íÜÉ=Éî~äì~íáçå=Ñêçã=ÇÉÑáåáåÖ=íÜÉ=éìêéçëÉ=~åÇ=ëÅçéÉ=íç=éêÉëÉåíáåÖ=
êÉëìäíë=~åÇ=êÉÅçããÉåÇ~íáçåë=~åÇ=éìííáåÖ=íÜÉã=áåíç=~ÅíáçåK=qÜÉêÉ=áë=
~äëç=~=ÄêáÉÑ=Éñéä~å~íáçå=çÑ=áåÑçêã~íáçå=ÅçääÉÅíáçå=íÉÅÜåáèìÉë=
áåÅäìÇáåÖ=äáíÉê~íìêÉ=ëÉ~êÅÜÉëI=áåíÉêîáÉïáåÖI=ÑçÅìë=ÖêçìéëI=é~êíáÅáé~åí=
çÄëÉêî~íáçå=~åÇ=åçåJé~êíáÅáé~åí=çÄëÉêî~íáçåI=Ö~ãÉë=~åÇ=êçäÉJéä~óëI=
êÉÑäÉÅíáîÉ=Çá~êáÉë=ÉíÅK=
====

====



`Ü~êáíáÉë=bî~äì~íáçå=pÉêîáÅÉë= = jCb=oÉëçìêÅÉ=dìáÇÉ=104 

====
qáíäÉ= ^äÅçÜçä=^äÅçÜçä=^äÅçÜçä=^äÅçÜçä=çìíÅçãÉë=ëéáÇÉêW=ëÅ~äÉë=~åÇ=ÖìáÇ~åÅÉ=åçíÉëGçìíÅçãÉë=ëéáÇÉêW=ëÅ~äÉë=~åÇ=ÖìáÇ~åÅÉ=åçíÉëGçìíÅçãÉë=ëéáÇÉêW=ëÅ~äÉë=~åÇ=ÖìáÇ~åÅÉ=åçíÉëGçìíÅçãÉë=ëéáÇÉêW=ëÅ~äÉë=~åÇ=ÖìáÇ~åÅÉ=åçíÉëG====

====
aÉîÉäçéÉÇ=Äó= p~ê~=_ìêåë=Ñçê=^äÅçÜçä=`çåÅÉêå====
vÉ~ê=éìÄäáëÜÉÇ= OMMR====
aÉîÉäçéÉÇ=Ñçê= fí=áë=ÇÉëáÖåÉÇ=íç=ÄÉ=ìëÉÇ=Äó=ïçêâÉêë=íçÖÉíÜÉê=ïáíÜ=íÜÉáê=ÅäáÉåíë=~åÇ=

ãìëí=ÄÉ=ìëÉÇ=~í=äÉ~ëí=íïáÅÉ=íç=ÄÉ=ãÉ~åáåÖÑìäK=====
^î~áä~ÄäÉ=Ñêçã= ^äÅçÜçä=`çåÅÉêå==

`çåí~ÅíëW=MOM=TPVR=QMMMI=áåÑç]~äÅçÜçäÅçåÅÉêåKçêÖKìâ=
====

mêáÅÉ= ¡NN====
^ééêç~ÅÜ= lìíÅçãÉë====
mê~ÅíáÅ~ä=íççäë= qÜÉ=péáÇÉê=áë=~=éê~ÅíáÅ~ä=íççä=áå=áíëÉäÑ====
rëÉ=çÑ=Å~ëÉ=
Éñ~ãéäÉë=

kç====

iáëíë=~ÇÇáíáçå~ä=
êÉëçìêÅÉë=

kç=

páòÉ= OSéé====
aÉëÅêáéíáçå= qÜÉ=péáÇÉê=áë=~=íççä=Ñçê=ãÉ~ëìêáåÖ=íÜÉ=çìíÅçãÉë=çÑ=ïçêâ=ïáíÜ=~äÅçÜçä=

ëÉêîáÅÉ=ìëÉêëK==`Ü~åÖÉ=áë=ãÉ~ëìêÉÇ=çå=U=ÚäÉÖëÛW=áåíÉêå~ä=àçìêåÉóX=ëçÅá~ä=
Åçåí~ÅíëX=ã~å~ÖáåÖ=éÜóëáÅ~ä=ÜÉ~äíÜX=ãÉåí~ä=~åÇ=Éãçíáçå~ä=ÜÉ~äíÜX=
çÅÅìé~íáçåX=ÅêáãÉX=Ñ~ãáäó=~åÇ=~äÅçÜçä=ÅçåëìãéíáçåK=b~ÅÜ=äÉÖ=áë=ÖáîÉå=
U=ëÅ~äÉ=éçáåíëI=É~ÅÜ=çÑ=ïÜáÅÜ=áë=ÇÉëÅêáÄÉÇ=íç=éêçîáÇÉ=ÅçåëáëíÉåÅó=çÑ=
ãÉ~ëìêÉãÉåíK=
=
qÜÉ=ÄççâäÉí=éêçîáÇÉë=ÖìáÇ~åÅÉ=Ñçê=ìëÉ=çÑ=íÜÉ=péáÇÉê=~åÇ=ÜáÖÜäáÖÜíë=
çééçêíìåáíáÉë=Ñçê=íê~áåáåÖK==fí=Å~å=ÄÉ=ìëÉÇ=~ë=~=êÉÅçêÇ=çÑ=ÅÜ~åÖÉ=Äó=
áåÇáîáÇì~ä=ëÉêîáÅÉ=ìëÉêë=~åÇLçê=áåéìí=áåíç=~å=fq=ëóëíÉã=Ñçê=~å~äóëáë=
~Åêçëë=íÜÉ=ïÜçäÉ=ëÉêîáÅÉK===
=
qê~áåáåÖ=~åÇ=fq=ëìééçêí=é~Åâ~ÖÉë=~î~áä~ÄäÉ=Ñêçã=^äÅçÜçä=`çåÅÉêåK=
====

====
=

====

G=qÜÉëÉ=íÜêÉÉ=ÉåíêáÉë=Ü~îÉ=ÄÉÉå=ëçìêÅÉÇ=ïáíÜ=éÉêãáëëáçå=Ñêçã=íÜÉ=bî~äì~íáçå=pìééçêí=

pÅçíä~åÇ=ïÉÄëáíÉW=ïïïKÉî~äì~íáçåëìééçêíëÅçíä~åÇKçêÖKìâ=



`Ü~êáíáÉë=bî~äì~íáçå=pÉêîáÅÉë= = jCb=oÉëçìêÅÉ=dìáÇÉ=105 

sçäìåíÉÉêáåÖsçäìåíÉÉêáåÖsçäìåíÉÉêáåÖsçäìåíÉÉêáåÖ====
=
qáíäÉ= sçäìåíÉÉêáåÖ=áãé~Åí=~ëëÉëëãÉåí=íççäâáí=sçäìåíÉÉêáåÖ=áãé~Åí=~ëëÉëëãÉåí=íççäâáí=sçäìåíÉÉêáåÖ=áãé~Åí=~ëëÉëëãÉåí=íççäâáí=sçäìåíÉÉêáåÖ=áãé~Åí=~ëëÉëëãÉåí=íççäâáí==

^=éê~ÅíáÅ~ä=ÖìáÇÉ=Ñçê=ãÉ~ëìêáåÖ=íÜÉ=áãé~Åí=çÑ=îçäìåíÉÉêáåÖG^=éê~ÅíáÅ~ä=ÖìáÇÉ=Ñçê=ãÉ~ëìêáåÖ=íÜÉ=áãé~Åí=çÑ=îçäìåíÉÉêáåÖG^=éê~ÅíáÅ~ä=ÖìáÇÉ=Ñçê=ãÉ~ëìêáåÖ=íÜÉ=áãé~Åí=çÑ=îçäìåíÉÉêáåÖG^=éê~ÅíáÅ~ä=ÖìáÇÉ=Ñçê=ãÉ~ëìêáåÖ=íÜÉ=áãé~Åí=çÑ=îçäìåíÉÉêáåÖG====
====

aÉîÉäçéÉÇ=Äó= fåëíáíìíÉ=Ñçê=sçäìåíÉÉêáåÖ=oÉëÉ~êÅÜ====
vÉ~ê=éìÄäáëÜÉÇ= OMMQ====
aÉîÉäçéÉÇ=Ñçê= sçäìåíÉÉêáåÖ=~ÖÉåÅáÉë====
^î~áä~ÄäÉ=Ñêçã= sçäìåíÉÉêáåÖ=båÖä~åÇI=oÉÖÉåíë=tÜ~êÑI=U=^ää=p~áåíë=píêÉÉíI=içåÇçå=kN=

Voi=
ïïïKîçäìåíÉÉêáåÖKçêÖKìâ=
====

mêáÅÉ= ¡PR=éäìë=¡OKVRéé=áåÅäìÇÉë=~=`a====
^ééêç~ÅÜ= pÉäÑJÉî~äì~íáçå====
mê~ÅíáÅ~ä=íççäë= p~ãéäÉ=èìÉëíáçåå~áêÉë=~êÉ=áåÅäìÇÉÇ====
rëÉ=çÑ=Å~ëÉ=
Éñ~ãéäÉë=

`~ëÉ=ëíìÇó=Éñ~ãéäÉë=áåÅäìÇÉÇ====

iáëíë=~ÇÇáíáçå~ä=
êÉëçìêÅÉë=

====

páòÉ===== NPMéé====
aÉëÅêáéíáçå= qÜÉ=íççäâáí=Ü~ë=ÄÉÉå=ÇÉëáÖåÉÇ=~åÇ=íÉëíÉÇ=íç=~ëëÉëë=íÜÉ=áãé~Åí=çÑ=

îçäìåíÉÉêáåÖ=çå=îçäìåíÉÉêëI=çêÖ~åáë~íáçåëI=ìëÉêë=~åÇ=íÜÉ=ÅçããìåáíóK==
fãé~Åí=áë=ãÉ~ëìêÉÇ=~ë=~=ÅÜ~åÖÉ=áå=ÑáîÉ=íóéÉë=çÑ=Å~éáí~ä=Ó=éÜóëáÅ~äI=
Üìã~åI=ÉÅçåçãáÅI=ëçÅá~ä=~åÇ=Åìäíìê~ä=Å~éáí~äK=jçëí=çÑ=íÜÉ=íççäâáí=
ÅçãéêáëÉë=ë~ãéäÉ=èìÉëíáçåå~áêÉë=Eáå=éêáåí=~åÇ=çå=ÇáëÅF=~åÇ=~=Úíê~ÑÑáÅ=
äáÖÜí=ëÅçêáåÖ=ëóëíÉãÛ=áë=íáÉÇ=áåíç=íÜÉ=èìÉëíáçåå~áêÉëK==qÜÉ=íççäâáí=~äëç=
Éñéä~áåë=íÜÉ=êÉëÉ~êÅÜ=éêçÅÉëëI=ëÉÅçåÇ~êó=Ç~í~I=ë~ãéäáåÖI=áåíÉêîáÉïëI=
ÑçÅìë=ÖêçìéëI=îçäìåíÉÉê=Çá~êáÉë=~åÇ=Ç~í~=~å~äóëáë=áå=~=ÄêáÉÑ=~åÇ=
êÉ~Ç~ÄäÉ=Ñçêã~íK=
====
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====
qáíäÉ= ib^m=Ñçê=sçäìåíÉÉêáåÖGib^m=Ñçê=sçäìåíÉÉêáåÖGib^m=Ñçê=sçäìåíÉÉêáåÖGib^m=Ñçê=sçäìåíÉÉêáåÖG====

====
aÉîÉäçéÉÇ=Äó= pÅçííáëÜ=`çããìåáíó=aÉîÉäçéãÉåí=`ÉåíêÉ=Ñçê=sçäìåíÉÉê=`ÉåíêÉë=

pÅçíä~åÇ====
vÉ~ê=éìÄäáëÜÉÇ= OMMP====
aÉîÉäçéÉÇ=Ñçê= sçäìåíÉÉê=ÅÉåíêÉëK==eçïÉîÉê=íÜÉ=ãçÇÉä=Ü~ë=ÄÉÉå=ÇÉîÉäçéÉÇ=ïáíÜ=íÜÉ=

éçíÉåíá~ä=íç=ÄÉ=~ééäáÉÇ=Äó=~=ê~åÖÉ=çÑ=ÇáÑÑÉêÉåí=ëçêíë=çÑ=~ÖÉåÅáÉë=íÜ~í=
ëìééçêíI=éêçãçíÉ=~åÇ=ÉåÖ~ÖÉ=îçäìåíÉÉêë=~åÇ=Äó=îçäìåíÉÉêë=ÇáêÉÅíäóK====

^î~áä~ÄäÉ=Ñêçã= ib^m=EiÉ~êåáåÖI=bî~äì~íáçå=~åÇ=mä~ååáåÖF=
pÅçííáëÜ=`çããìåáíó=aÉîÉäçéãÉåí=`ÉåíêÉI=pìáíÉ=POVI=_~äíáÅ=
`Ü~ãÄÉêëI=RM=tÉääáåÖíçå=píêÉÉíI=dä~ëÖçï=dO=Seg====

mêáÅÉ= cêÉÉ=íç=Ççïåäç~Ç=Ñêçã=íÜÉáê=ïÉÄëáíÉW=
ÜííéWLLäÉ~éKëÅÇÅKçêÖKìâLêÉëçìêÅÉëJÇçïåäç~ÇëL=
====

^ééêç~ÅÜ= iÉ~êåáåÖI=bî~äì~íáçå=~åÇ=mä~ååáåÖX=pÉäÑJÉî~äì~íáçå====
mê~ÅíáÅ~ä=íççäë= kç====
rëÉ=çÑ=Å~ëÉ=
Éñ~ãéäÉë=

bñ~ãéäÉ=çìíÅçãÉë=~åÇ=áåÇáÅ~íçêë=ìëÉÇ====

iáëíë=~ÇÇáíáçå~ä==
êÉëçìêÅÉë=

kç=

páòÉ= VUéé====
aÉëÅêáéíáçå= qÜáë=éä~ååáåÖ=~åÇ=é~êíáÅáé~íçêó=ëÉäÑJÉî~äì~íáçå=íççä=ï~ë=ÇÉîÉäçéÉÇ=

ëéÉÅáÑáÅ~ääó=Ñçê=îçäìåíÉÉê=ÅÉåíêÉë=~åÇ=çíÜÉê=çêÖ~åáë~íáçåë=ÉåÖ~ÖáåÖ=
ïáíÜ=îçäìåíÉÉêëK==fí=ÅçîÉêë=ïÜ~í=áë=áåîçäîÉÇ=áå=îçäìåíÉÉê=ÇÉîÉäçéãÉåíX=
áÇÉåíáÑóáåÖ=~ééêçéêá~íÉ=Éî~äì~íáçå=áåÇáÅ~íçêëX=éêçîáÇáåÖ=ÉîáÇÉåÅÉ=çÑ=
ïÜ~í=Ü~ë=ÄÉÉå=ÇçåÉ=~åÇ=íÜÉ=ÇáÑÑÉêÉåÅÉ=áí=Ü~ë=ã~ÇÉ=~åÇ=~áãë=íç=ÜÉäé=
çêÖ~åáë~íáçåë=íç=äÉ~êå=Ñêçã=íÜÉáê=ÉñéÉêáÉåÅÉK=
=
qÜÉ=ÇçÅìãÉåí=Éñéä~áåë=Üçï=áåéìíëX=éêçÅÉëëÉëX=çìíéìíë=~åÇ=çìíÅçãÉë=
~êÉ=áåíÉêêÉä~íÉÇ=íÜêçìÖÜ=íÜÉ=éä~ååáåÖLÉî~äì~íáçå=ÅóÅäÉK=fí=éêçéçëÉë=~=
ÑáîÉ=ëíÉé=~ééêç~ÅÜW=

• ïÜ~í=åÉÉÇë=íç=ÅÜ~åÖÉ=

• Üçï=ïáää=ïÉ=âåçï=áÑ=áí=Ü~ë=ÅÜ~åÖÉÇ=

• ïÜ~í=áåéìíë=~åÇ=éêçÅÉëëÉë=ïáää=ïÉ=ìëÉ=íç=ã~âÉ=ÅÜ~åÖÉ=Ü~ééÉå=

• ÇáÇ=ïÉ=ìëÉ=íÜÉëÉ=~ë=éä~ååÉÇ=

• ïÜ~í=ÅÜ~åÖÉÇ=EïÜÉíÜÉê=áåíÉåÇÉÇ=çê=åçíF=
=
^=ëÉêáÉë=çÑ=Çá~Öê~ãë=ÇÉãçåëíê~íÉë=Üçï=ÅçêÉ=éìêéçëÉë=~åÇ=
ÇáãÉåëáçåë=çÑ=îçäìåíÉÉêáåÖ=Å~å=ÄÉ=~ÇÇêÉëëÉÇ=ìëáåÖ=íÜÉ=
ib^m=Ñê~ãÉïçêâK===
=
====

=

====

G=qÜÉëÉ=íÜêÉÉ=ÉåíêáÉë=Ü~îÉ=ÄÉÉå=ëçìêÅÉÇ=ïáíÜ=éÉêãáëëáçå=Ñêçã=íÜÉ=bî~äì~íáçå=pìééçêí=

pÅçíä~åÇ=ïÉÄëáíÉW=ïïïKÉî~äì~íáçåëìééçêíëÅçíä~åÇKçêÖKìâ=
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=

RRRRK=`êÉ~íáîÉ=íççäë=Ñçê=ÉåÖ~ÖáåÖ=~=ê~åÖÉ=çÑ=ëí~âÉÜçäÇÉêK=`êÉ~íáîÉ=íççäë=Ñçê=ÉåÖ~ÖáåÖ=~=ê~åÖÉ=çÑ=ëí~âÉÜçäÇÉêK=`êÉ~íáîÉ=íççäë=Ñçê=ÉåÖ~ÖáåÖ=~=ê~åÖÉ=çÑ=ëí~âÉÜçäÇÉêK=`êÉ~íáîÉ=íççäë=Ñçê=ÉåÖ~ÖáåÖ=~=ê~åÖÉ=çÑ=ëí~âÉÜçäÇÉêë=áå=ãçåáíçêáåÖ=~åÇ=ë=áå=ãçåáíçêáåÖ=~åÇ=ë=áå=ãçåáíçêáåÖ=~åÇ=ë=áå=ãçåáíçêáåÖ=~åÇ=
Éî~äì~íáçåÉî~äì~íáçåÉî~äì~íáçåÉî~äì~íáçå====
=
=

Title 
 

Involving People: a practical guide 

Developed by 
 

Voluntary Action Westminster 

Year published 
 

No date found 

Developed for 
 

Front line staff and managers of public services who want to improve 
services by talking to and involving the people who use them. 

Available from http://www.vawcvs.org/uploads/involving_people_revised_final.pdf 
 

Price Free to download from website. 
 
You can contact VAW for more information: 
Voluntary Action Westminster 
Telephone: 020 7723 1216 
Email: general@vawcvs.org 
www.vawcvs.org 
 

Approach Participatory: user involvement  
Practical tools Practical tools to involve people  
Use of case 
examples 

No 

Lists additional 
resources 

People to contact and more information for each tool plus useful 
reading and websites  

Size 
 

66pp 

Description This easy to read guide will be useful at the point where you are ready 
to choose a method to involve people.   
 
The guide is divided into 2 main sections:  
Ways of involving people – one-off 
Ways of involving people – on-going 
 
The last section looks at supporting people in involvement. 
 

=
====
qáíäÉ= jÉ=~åÇ=ãó=ïçêäÇjÉ=~åÇ=ãó=ïçêäÇjÉ=~åÇ=ãó=ïçêäÇjÉ=~åÇ=ãó=ïçêäÇ====

====
aÉîÉäçéÉÇ=Äó= kb`c=Ek~íáçå~ä=bî~äì~íáçå=çÑ=qÜÉ=`ÜáäÇêÉåÛë=cìåÇF====
vÉ~ê=éìÄäáëÜÉÇ= OMMQ====
aÉîÉäçéÉÇ=Ñçê= qÜÉ=Äççâ=áë=éêáã~êáäó=ÇÉëáÖåÉÇ=~ë=~å=Éî~äì~íáçå=íççä=ïáíÜ=óçìåÖÉê=

~ÖÉ=Öêçìéë=ïáíÜáå=íÜÉ=`ÜáäÇêÉåÛë=cìåÇ=íç=Ö~íÜÉê=Ç~í~=~Äçìí=Üçï=íÜÉ=
cìåÇ=Ü~ë=áãé~ÅíÉÇ=çå=ÅÜáäÇêÉåÛë=äáîÉëK=fí=ÅçìäÇ=ÄÉ=~Ç~éíÉÇ=íç=ìëÉ=Äó=
çíÜÉê=çêÖ~åáë~íáçåë=~åÇ=éêçàÉÅíë=ïçêâáåÖ=ïáíÜ=ÅÜáäÇêÉåK====
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^î~áä~ÄäÉ=Ñêçã= k~íáçå~ä=bî~äì~íáçå=çÑ=`ÜáäÇêÉåÛë=cìåÇ=ïïïKåÉJÅÑKçêÖ=
====

mêáÅÉ= açïåäç~Ç~ÄäÉ=Ñçê=ÑêÉÉ=Ñêçã=éìÄäáÅ~íáçåëI=çíÜÉê=êÉëçìêÅÉë=ëÉÅíáçå=çÑ=
kb`c=ïÉÄëáíÉ=====

^ééêç~ÅÜ= m~êíáÅáé~íçêó====
mê~ÅíáÅ~ä=íççäë= qÜáë=áë=~=ïçêâÄççâ=Ñçê=ÅÜáäÇêÉå=íç=ÅçãéäÉíÉ=ÉáíÜÉê=çå=íÜÉáê=çïå=çê=

ïáíÜ=ëçãÉçåÉ=íç=êÉÅçêÇ=íÜÉáê=îáÉïë=~åÇ=ÑÉÉäáåÖë====
rëÉ=çÑ=Å~ëÉ=
Éñ~ãéäÉë=

kL^=

iáëíë=~ÇÇáíáçå~ä=
êÉëçìêÅÉë=

kç=

páòÉ= OTéé=
aÉëÅêáéíáçå= ^=ëáãéäÉ=ïçêâÄççâ=Ñçê=ÅÜáäÇêÉå=íç=Ñáää=áå=çêÇÉê=íç=Ö~íÜÉê=áåÑçêã~íáçå=

~åÇ=ìëÉ=~ë=~=ëí~êíáåÖ=éçáåí=Ñçê=ÅçåîÉêë~íáçåë=ïáíÜ=ÅÜáäÇêÉå=~åÇ=óçìåÖ=
éÉçéäÉ=~Äçìí=ïÜ~í=íÜÉó=ÑÉÉä=áë=áãéçêí~åí=áå=íÜÉáê=äáîÉëK=fí=Ü~ë=ÄÉÉå=
ÇÉîÉäçéÉÇ=~ë=ëçãÉíÜáåÖ=íÜ~í=ÅÜáäÇêÉå=Å~å=ÅçãéäÉíÉ=ëç=íÜ~í=kb`c=Å~å=
Ö~íÜÉê=Ç~í~=~Äçìí=Üçï=íÜÉ=`ÜáäÇêÉåÛë=cìåÇ=Ü~ë=áãé~ÅíÉÇ=çå=
ÅÜáäÇêÉåÛë=äáîÉëK=qÜÉ=ÅÜáäÇêÉå=~åÇ=óçìåÖ=éÉçéäÉ=ïáää=íÜÉå=ÄÉ=~ÄäÉ=íç=
âÉÉé=íÜáë=Äççâ=~ë=~=êÉÅçêÇ=çÑ=íÜÉáê=áåîçäîÉãÉåí=áå=íÜÉ=å~íáçå~ä=
Éî~äì~íáçå=éêçàÉÅíK=
====

=
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====
qáíäÉ= jó=Ö~êÇÉåáåÖjó=Ö~êÇÉåáåÖjó=Ö~êÇÉåáåÖjó=Ö~êÇÉåáåÖ=Çá~êó=Çá~êó=Çá~êó=Çá~êó====

====
aÉîÉäçéÉÇ=Äó= kb`c=Ek~íáçå~ä=bî~äì~íáçå=çÑ=qÜÉ=`ÜáäÇêÉåÛë=cìåÇF====
vÉ~ê=éìÄäáëÜÉÇ= OMMR====
aÉîÉäçéÉÇ=Ñçê= `ÜáäÇêÉåÛë=cìåÇ=båîáêçåãÉåí~ä=éêçàÉÅíë====
^î~áä~ÄäÉ=Ñêçã= k~íáçå~ä=bî~äì~íáçå=çÑ=`ÜáäÇêÉåÛë=cìåÇ=ïïïKåÉJÅÑKçêÖ====
mêáÅÉ= açïåäç~Ç~ÄäÉ=Ñçê=ÑêÉÉ=Ñêçã=éìÄäáÅ~íáçåëI=çíÜÉê=êÉëçìêÅÉë=ëÉÅíáçå=çÑ=

kb`c=ïÉÄëáíÉ====
^ééêç~ÅÜ= m~êíáÅáé~íçêó====
mê~ÅíáÅ~ä=íççäë= qÜÉ=ïÜçäÉ=Äççâ=áë=~=Çá~êó=Ñçê=ÅÜáäÇêÉå=íç=ÅçãéäÉíÉK====
rëÉ=çÑ=Å~ëÉ=
Éñ~ãéäÉë=

kL^=

iáëíë=~ÇÇáíáçå~ä=
êÉëçìêÅÉë=

kç==

páòÉ= VééVééVééVéé====
aÉëÅêáéíáçå= ^=ëáãéäÉ=ÄççâäÉí=áå=Çá~êó=Ñçêã~í=éêçÇìÅÉÇ=Äó=kb`c=íç=êÉÅçêÇ=

ÅÜáäÇêÉåÛë=áåîçäîÉãÉåí=áå=~=ëìããÉê=ÉåîáêçåãÉåí~ä=éêçàÉÅíK=^=ÖççÇ=
Éñ~ãéäÉ=çÑ=Üçï=ëáãéäÉ=Åäáé=~êí=Å~å=ÄÉ=ìëÉÇ=~åÇ=~Ç~éíÉÇ=~ë=~=ÅêÉ~íáîÉ=
ï~ó=çÑ=Ö~íÜÉêáåÖ=ÅÜáäÇêÉåÛë=îáÉïë=~åÇ=Éî~äì~íáçå=Ç~í~K=
====

=
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Title 
 

Evaluation Cookbook: Updated Publication 
 

Developed by 
 

Angus McCabe, Katrice Horsley for the National Evaluation of the 
Children’s Fund 

Year published 
 

2005; updated April 2008 

Developed for 
 

Anyone working with children and families 

Available from The Evaluation Cookbook is no longer available as a web based 
resource. A revised and extended version of the Cookbook is available 
from 

http://www.routledgeeducation.com/books/The-Evaluators-Cookbook-
isbn9780415453417 
 

Price $33.95 
Approach Participatory  
Practical tools Yes 
Use of case 
examples 

No 

Lists additional 
resources 

No 

Size 
 

64pp 

Description This is an invaluable resource for those wishing to consult with 
children and families.  It contains 21 participatory evaluation exercises 
for use with children, young people and families/community groups. 
Attractively and clearly presented, the exercises are very easy to use 
and come with suggestions for use and instructions on how to create 
the equipment needed. These tools can be used in a variety of 
informal and formal settings and most of the exercises are suitable for 
use with disabled children or children with special needs, as well as 
people with English as a second language.  
 
The book also explores why, how and where participatory research 
and evaluation should take place and provides suggestions on how 
the findings can be presented in imaginative ways.  
 

=
====
=
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====
qáíäÉ= qÜÉ=bî~äì~íáçå=Ö~ãÉqÜÉ=bî~äì~íáçå=Ö~ãÉqÜÉ=bî~äì~íáçå=Ö~ãÉqÜÉ=bî~äì~íáçå=Ö~ãÉ====

====
aÉîÉäçéÉÇ=Äó= qÜÉ=pÅ~êã~å=qêìëí====
vÉ~ê=éìÄäáëÜÉÇ= kL^====
aÉîÉäçéÉÇ=Ñçê= ^åóçåÉ=ïáëÜáåÖ=íç=ãçåáíçê=~åÇ=Éî~äì~íÉ=íÜÉáê=éêçàÉÅíë====
^î~áä~ÄäÉ=Ñêçã= qÜÉ=pÅ~êã~å=qêìëíI=S=dêÉ~í=`äçïÉë=píêÉÉíI=p~äÑçêÇ=jT=NobK==qÉäW=MNSN=

UPQ=TUQNK==ã~êáçåKÖ~ííÉåë]íÜÉëÅ~êã~åíêìëíKçêÖ=
====

mêáÅÉ= qÜÉ=âáí=áë=é~êí=çÑ=~=íê~áåáåÖ=é~Åâ~ÖÉK==`çåí~Åí=íÜÉ=pÅ~êã~å=qêìëí=Ñçê=
ãçêÉ=ÇÉí~áäëK====

^ééêç~ÅÜ= dÉåÉê~ä=ãçåáíçêáåÖ=~åÇ=Éî~äì~íáçå=
====

mê~ÅíáÅ~ä=íççäë= ^=ãçåçéçäó=ëíóäÉ=Äç~êÇ=Ö~ãÉ=áë=ìëÉÇ=íç=áåíêçÇìÅÉ=íÜÉ=áãéçêí~åÅÉ=çÑ=
Éî~äì~íáçåK==qÜÉ=âáí=áåÅäìÇÉë=~=ê~åÖÉ=çÑ=íççäë=ëìÅÜ=~ë=~=éçëíÉê=ëíóäÉ=
Éî~äì~íáçå=íç=~=éêçÑÉëëáçå~ääó=ëíêìÅíìêÉÇ=êÉéçêíK====

rëÉ=çÑ=Å~ëÉ=
Éñ~ãéäÉë=

kL^====

iáëíë=~ÇÇáíáçå~ä=
êÉëçìêÅÉë=

kL^====

páòÉ= kL^====
aÉëÅêáéíáçå= ^=âáí=íç=ÉåÅçìê~ÖÉ=éÉçéäÉ=íç=ãçåáíçê=~åÇ=Éî~äì~íÉ=íÜÉáê=éêçàÉÅíë=

ìëáåÖ=~=ëÉí=çÑ=íççäë=~åÇ=íÉãéä~íÉë=Éå~ÄäáåÖ=Öêçìéë=íç=Éî~äì~íÉ=íÜÉáê=
éêçÖêÉëë=~åÇ=áãé~ÅíK==fí=áë=é~êí=çÑ=~=íê~áåáåÖ=é~Åâ~ÖÉK=
====

=
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=

SSSSK==rëÉÑìä=ïÉÄëáíÉëK==rëÉÑìä=ïÉÄëáíÉëK==rëÉÑìä=ïÉÄëáíÉëK==rëÉÑìä=ïÉÄëáíÉë========
=

====
tÉÄëáíÉë=Åçåí~áåáåÖ=ãçåáíçêáåÖ=~åÇ=Éî~äì~íáçå=êÉëçìêÅÉëtÉÄëáíÉë=Åçåí~áåáåÖ=ãçåáíçêáåÖ=~åÇ=Éî~äì~íáçå=êÉëçìêÅÉëtÉÄëáíÉë=Åçåí~áåáåÖ=ãçåáíçêáåÖ=~åÇ=Éî~äì~íáçå=êÉëçìêÅÉëtÉÄëáíÉë=Åçåí~áåáåÖ=ãçåáíçêáåÖ=~åÇ=Éî~äì~íáçå=êÉëçìêÅÉë====
====
=

====
`~êÉ=pÉêîáÅÉë=fãéêçîÉãÉåí=`~êÉ=pÉêîáÅÉë=fãéêçîÉãÉåí=`~êÉ=pÉêîáÅÉë=fãéêçîÉãÉåí=`~êÉ=pÉêîáÅÉë=fãéêçîÉãÉåí=
m~êíåÉêëÜáéëm~êíåÉêëÜáéëm~êíåÉêëÜáéëm~êíåÉêëÜáéë====
ÜííéWLLáÅåKÅëáéKçêÖKìâLÄÉííÉê`ç
ããáëëáçåáåÖLáåÇÉñKÅÑã\éáÇZNU
S=

=

qÜáë=ëáíÉ=áë=ÇÉÇáÅ~íÉÇ=íç=íÜÉ=lìíÅçãÉë=kÉíïçêâI=ïÜáÅÜ=
ÑçëíÉêë=ÉñÅÜ~åÖÉ=çÑ=áåÑçêã~íáçå=~åÇ=ãìíì~ä=ëìééçêí=íç=
íÜçëÉ=áãéäÉãÉåíáåÖ=çìíÅçãÉë=~ééêç~ÅÜÉë=áå=íÜÉ=ëçÅá~ä=
Å~êÉ=ÑáÉäÇI=ÄìáäÇáåÖ=çå=êÉëÉ~êÅÜ=~åÇ=ÇÉîÉäçéãÉåí=ïçêâ=
ìåÇÉêí~âÉå=Äó=íÜÉ=pçÅá~ä=mçäáÅó=oÉëÉ~êÅÜ=råáí=~í=íÜÉ=
råáîÉêëáíó=çÑ=vçêâK=rëÉÑìä=Ñçê=íÜçëÉ=ï~åíáåÖ=íç=âÉÉé=~ÄêÉ~ëí=
ïáíÜ=çìíÅçãÉë=~åÇ=éìÄäáÅ=ëÉÅíçê=ÅçããáëëáçåáåÖK=

=
====
`çãã`çãã`çãã`çããìåáíó=bî~äì~íáçå=ìåáíó=bî~äì~íáçå=ìåáíó=bî~äì~íáçå=ìåáíó=bî~äì~íáçå=
kçêíÜÉêå=fêÉä~åÇ=E`bkfFkçêíÜÉêå=fêÉä~åÇ=E`bkfFkçêíÜÉêå=fêÉä~åÇ=E`bkfFkçêíÜÉêå=fêÉä~åÇ=E`bkfF====
ïïïKÅÉåáKçêÖ=
=

=
`bkf=éêçîáÇÉë=~=ê~åÖÉ=çÑ=ëÉêîáÅÉë=áå=ãçåáíçêáåÖ=~åÇ=
Éî~äì~íáçå=íç=íÜÉ=îçäìåí~êóI=Åçããìåáíó=~åÇ=ëí~íìíçêó=
ëÉÅíçêëK==
=
qÜÉ=ïÉÄëáíÉ=Åçåí~áåë=~=éìÄäáÅ~íáçåë=Å~í~äçÖìÉ=äáëíáåÖ=çîÉê=
OMM=íáíäÉëI=áåÅäìÇáåÖ=Éî~äì~íáçå=íáíäÉëK=fí=~äëç=Åçåí~áåë=äáåâë=
íç=çíÜÉê=ìëÉÑìä=ïÉÄëáíÉëK=fí=~äëç=Ü~ë=~å=c^n=ëÉÅíáçå=çå=
ãçåáíçêáåÖ=~åÇ=Éî~äì~íáçåK=
=
=

====
`Ü~êáíáÉë=bî~äì~íáçå=pÉêîáÅÉ`Ü~êáíáÉë=bî~äì~íáçå=pÉêîáÅÉ`Ü~êáíáÉë=bî~äì~íáçå=pÉêîáÅÉ`Ü~êáíáÉë=bî~äì~íáçå=pÉêîáÅÉ====
E`bpFE`bpFE`bpFE`bpF====
ïïïKÅÉëJîçäKçêÖKìâ=
=

=
`bp=éêçîáÇÉë=áåÑçêã~íáçåI=~ÇîáÅÉ=~åÇ=íê~áåáåÖ=çå=èì~äáíó=
~åÇ=Éî~äì~íáçå=ëóëíÉãë=Ñçê=íÜÉ=îçäìåí~êó=ëÉÅíçê=~åÇ=
Åçããìåáíó=ëÉÅíçê=~åÇ=áíë=ÑìåÇÉêëK=qÜÉ=ïÉÄëáíÉ=~åëïÉêë=
ëçãÉ=Ä~ëáÅ=èìÉëíáçåëW==

• tÜ~í=áë=ãçåáíçêáåÖ\=

• tÜ~í=áë=Éî~äì~íáçå\==

• tÜó=Éî~äì~íÉ\=
=
fí=éêçîáÇÉë=áåÑçêã~íáçå=çå=íÜÉ=k~íáçå~ä=lìíÅçãÉë=
mêçÖê~ããÉI=íçÖÉíÜÉê=ïáíÜ=NQ=Ççïåäç~Ç~ÄäÉ=ïçêâÉÇ=Å~ëÉ=
Éñ~ãéäÉë=ÇÉãçåëíê~íáåÖ=~áãëI=çÄàÉÅíáîÉëI=çìíéìíëI=
çìíÅçãÉë=~åÇ=íÜÉáê=áåÇáÅ~íçêëK=qÜÉêÉ=áë=~=ê~åÖÉ=çÑ=çíÜÉê=
Ççïåäç~Ç~ÄäÉ=êÉëçìêÅÉë=~åÇ=ÇÉí~áäë=çÑ=íê~áåáåÖ=~åÇ=ÑìêíÜÉê=
éìÄäáÅ~íáçåë=~î~áä~ÄäÉ=íç=ÜÉäé=çêÖ~åáë~íáçåë=ïáíÜ=íÜÉáê=
ãçåáíçêáåÖ=~åÇ=Éî~äì~íáçåK=açïåäç~Ç~ÄäÉ=éìÄäáÅ~íáçåë=
áåÅäìÇÉW=cáêëí=píÉéë=áå=jçåáíçêáåÖ=~åÇ=bî~äì~íáçå=~åÇ=vçìê=
mêçàÉÅí=~åÇ=áíë=lìíÅçãÉëK=
=
=
=
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====
bî~äì~íáçå=pìééçêí=pÅçíä~åÇbî~äì~íáçå=pìééçêí=pÅçíä~åÇbî~äì~íáçå=pìééçêí=pÅçíä~åÇbî~äì~íáçå=pìééçêí=pÅçíä~åÇ====
EbppFEbppFEbppFEbppF====
ïïïKÉî~äì~íáçåëìééçêíëÅçíä~å
ÇKçêÖKìâ=
====

=
bî~äì~íáçå=pìééçêí=pÅçíä~åÇ=éêçîáÇÉë=ëéÉÅá~äáëí=ëìééçêí=
~Åêçëë=pÅçíä~åÇ=íç=îçäìåí~êó=çêÖ~åáë~íáçåë=~åÇ=íÜÉáê=
ÑìåÇÉêë=íç=ÜÉäé=íÜÉã=íç=Éî~äì~íÉ=~åÇ=äÉ~êåK==
=
qÜÉ=ïÉÄëáíÉ=Åçåí~áåë=Ççïåäç~Ç~ÄäÉ=ëìééçêí=ÖìáÇÉë=çå=
î~êáçìë=~ëéÉÅíë=çÑ=ãçåáíçêáåÖ=~åÇ=Éî~äì~íáçåW=

• `ä~êáÑóáåÖ=óçìê=~áãëI=çìíÅçãÉë=~åÇ=~ÅíáîáíáÉëK=

• aÉîÉäçéáåÖ=~åÇ=ìëáåÖ=áåÇáÅ~íçêëK==

• rëáåÖ=áåíÉêîáÉïë=~åÇ=èìÉëíáçåå~áêÉë=íç=Éî~äì~íÉ=óçìê=
éêçàÉÅíK==

• rëáåÖ=îáëì~ä=~ééêç~ÅÜÉë=íç=Éî~äì~íÉ=óçìê=éêçàÉÅíK==

• rëáåÖ=éÜçíçÖê~éÜáÅ=íÉÅÜåçäçÖó=íç=Éî~äì~íÉ=óçìê=
éêçàÉÅíK==

• rëáåÖ=~ìÇáç=~åÇ=ÅçããìåáÅ~íáçåë=íÉÅÜåçäçÖó=íç=
Éî~äì~íÉ=óçìê=éêçàÉÅí=

• dÉííáåÖ=íÜÉ=ÄÉëí=Ñêçã=ÉñíÉêå~ä=Åçåëìäí~åíë====
====
fí=~äëç=áåÅäìÇÉë=Ççïåäç~Ç~ÄäÉ=íççäë=Ñçê=éä~ååáåÖ=óçìê=
Éî~äì~íáçå=~åÇ=ÅçääÉÅíáåÖ=áåÑçêã~íáçå=~åÇ=~=êÉëçìêÅÉ=é~Åâ=
Ñçê=ÄÉÑêáÉåÇáåÖ=~åÇ=ãÉåíçêáåÖ=çêÖ~åáë~íáçåëK===
=
=

====
eçãÉäÉëë=lìíÅçãÉëeçãÉäÉëë=lìíÅçãÉëeçãÉäÉëë=lìíÅçãÉëeçãÉäÉëë=lìíÅçãÉë====
ïïïKÜçãÉäÉëëçìíÅçãÉëKçêÖKì
â=
====

=
qÜáë=ïÉÄëáíÉI=éìÄäáëÜÉÇ=Äó=içåÇçå=eçìëáåÖ=cçìåÇ~íáçå=~ë=
é~êí=çÑ=áíë=çìíÅçãÉë=éêçÖê~ããÉI=Ü~ë=ÄÉÉå=ÇÉîÉäçéÉÇ=íç=
éêçîáÇÉ=~=çåÉJëíçé=êÉëçìêÅÉ=Ñçê=ÜçãÉäÉëëåÉëë=~ÖÉåÅáÉë=ïÜç=
~êÉ=áåíÉêÉëíÉÇ=áå=í~âáåÖ=~å=çìíÅçãÉë=~ééêç~ÅÜ=íç=íÜÉáê=
ïçêâK=
=
fí=áåÅäìÇÉë=ã~íÉêá~ä=íç=ÜÉäé=~ÖÉåÅáÉë=ÇÉîÉäçé=~åÇ=ÇÉÉéÉå=
íÜÉáê=ìåÇÉêëí~åÇáåÖ=çÑ=íÜÉ=çìíÅçãÉë=~ééêç~ÅÜ=~åÇ=
áåÅäìÇÉë=íÜÉ=åÉï=lìíÅçãÉë=pí~êI=~=íççä=Ñçê=ãÉ~ëìêáåÖ=íÜÉ=
çìíÅçãÉë=çÑ=ïçêâ=ïáíÜ=ÜçãÉäÉëë=éÉçéäÉK=
====
=

====
fåíê~Åfåíê~Åfåíê~Åfåíê~Å====
ÜííéWLLïïïKáåíê~ÅKçêÖL=
=

=
fåíê~Å=áë=~=åçåéêçÑáí=çêÖ~åáë~íáçå=ïçêâáåÖ=áå=íÜÉ=
áåíÉêå~íáçå~ä=ÇÉîÉäçéãÉåí=~åÇ=êÉäáÉÑ=ëÉÅíçêK=
=
fíë=êÉëçìêÅÉ=Ç~í~Ä~ëÉ=Åçåí~áåë=~=ïáÇÉ=ê~åÖÉ=çÑ=êÉëçìêÅÉë=çå=
áåíÉêå~íáçå~ä=ÇÉîÉäçéãÉåíK=qÜÉêÉ=~êÉ=~=ê~åÖÉ=çÑ=êÉëçìêÅÉë=
~î~áä~ÄäÉ=çå=êÉëÉ~êÅÜ=~åÇ=~ééêç~ÅÜÉëI=Éî~äì~íáçå=~åÇ=
áãé~Åí=~ëëÉëëãÉåíK=
=
=
=
=
=
=
=



`Ü~êáíáÉë=bî~äì~íáçå=pÉêîáÅÉë= = jCb=oÉëçìêÅÉ=dìáÇÉ=114 

====
jCb=kÉïëjCb=kÉïëjCb=kÉïëjCb=kÉïë====
ïïïKã~åÇÉKÅçKìâLïïïKã~åÇÉKÅçKìâLïïïKã~åÇÉKÅçKìâLïïïKã~åÇÉKÅçKìâL====
====

qÜáë=ïÉÄëáíÉ=áë=é~êíáÅìä~êäó=êÉäÉî~åí=íç=áåíÉêå~íáçå~ä=~áÇ=~åÇ=
ÇÉîÉäçéãÉåí=çêÖ~åáë~íáçåëK=fí=éêçîáÇÉë=~=äáåâ=íç=íÜÉ=ã~åÇÉ=
åÉïë=ã~áäáåÖ=äáëíI=éêçîáÇáåÖ=áåÑçêã~íáçå=çå=ãÉíÜçÇëI=íççäë=
~åÇ=~ééêç~ÅÜÉëK=fí=~äëç=äáåâë=íç=íÜÉ=jçëí=páÖåáÑáÅ~åí=`Ü~åÖÉ=
ÉJÖêçìé=~åÇ=íç=çíÜÉê=ëéÉÅá~äáëí=ãçåáíçêáåÖ=~åÇ=Éî~äì~íáçå=
ïÉÄëáíÉëK=
=

mêçîáåÖ=~åÇ=áãéêçîáåÖmêçîáåÖ=~åÇ=áãéêçîáåÖmêçîáåÖ=~åÇ=áãéêçîáåÖmêçîáåÖ=~åÇ=áãéêçîáåÖ====
ïïïKéêçîÉ~åÇáãéêçîÉKçêÖ=
====

qÜÉ=èì~äáíó=~åÇ=áãé~Åí=íççäâáí=ïÉÄëáíÉ=Ñçê=ëçÅá~ä=
ÉåíÉêéêáëÉëK=qÜÉ=ïÉÄëáíÉ=éêçîáÇÉë=éÉêëçå~äáëÉÇ=~ÇîáÅÉ=
íÜêçìÖÜ=íÜÉ=Úãó=íççäâáíÛ=ëÉÅíáçå=ïÜÉêÉ=çêÖ~åáë~íáçåë=Å~å=
ÖÉí=~=Çá~Öåçëáë=~åÇ=ëìÖÖÉëíáçåë=çÑ=~Åíáçåë=íÜÉó=Å~å=í~âÉ=
ëíê~áÖÜí=~ï~óK=qÜÉ=Úãó=áãé~Åí=ã~éÛ=ÜÉäéë=óçì=ëí~êí=
ãÉ~ëìêáåÖ=ïÜ~í=ã~ííÉêëK=qÜÉêÉ=~êÉ=éê~ÅíáÅ~ä=íççäë=~åÇ=
ÖìáÇÉë=íç=Ççïåäç~Ç=~åÇ=~=Úíççäë=ÅÜ~êíÛ=íç=ÜÉäé=óçì=Åçãé~êÉ=
~ééêç~ÅÜÉëK=
=

====
oÉëçìêÅÉë=Ñçê=jÉíÜçÇë=áå=oÉëçìêÅÉë=Ñçê=jÉíÜçÇë=áå=oÉëçìêÅÉë=Ñçê=jÉíÜçÇë=áå=oÉëçìêÅÉë=Ñçê=jÉíÜçÇë=áå=
bî~äì~íáçå=~åÇ=pçÅá~ä=oÉëÉ~êÅÜbî~äì~íáçå=~åÇ=pçÅá~ä=oÉëÉ~êÅÜbî~äì~íáçå=~åÇ=pçÅá~ä=oÉëÉ~êÅÜbî~äì~íáçå=~åÇ=pçÅá~ä=oÉëÉ~êÅÜ====
ÜííéWLLÖëçÅáçäçÖóKáÅ~~éKçêÖLãÉ
íÜçÇëL=
====

=
qÜáë=ëáíÉ=äáåâë=íç=çåäáåÉ=ÄççâëI=ã~åì~äë=~åÇ=ÖìáÇÉë=~Äçìí=
Éî~äì~íáçå=~åÇ=ëçÅá~ä=êÉëÉ~êÅÜ=ãÉíÜçÇëI=ëìÅÜ=~ë=ëìêîÉóëI=
çÄëÉêî~íáçåë=~åÇ=çíÜÉêëK=qÜÉêÉ=~êÉ=~äëç=äáåâë=íç=ëáíÉë=~Äçìí=
Ç~í~=èì~äáíóI=ëí~íáëíáÅ~ä=~å~äóëáëI=~åÇ=ÑêÉÉ=ëçÑíï~êÉ=ëìÅÜ=~ë=
ëí~íáëíáÅ~äI=çÑÑáÅÉ=ëìáíÉëI=ëéêÉ~ÇëÜÉÉíë=~åÇ=ãçêÉK=
=

====
råáíÉÇ=háåÖÇçã=bî~äì~íáçå=råáíÉÇ=háåÖÇçã=bî~äì~íáçå=råáíÉÇ=háåÖÇçã=bî~äì~íáçå=råáíÉÇ=háåÖÇçã=bî~äì~íáçå=
pçÅáÉíópçÅáÉíópçÅáÉíópçÅáÉíó====
ïïïKÉî~äì~íáçåKçêÖKìâL=
====

=
qÜÉ=rhbp=Éñáëíë=íç=éêçãçíÉ=~åÇ=áãéêçîÉ=íÜÉ=íÜÉçêóI=
éê~ÅíáÅÉI=ìåÇÉêëí~åÇáåÖ=~åÇ=ìíáäáë~íáçå=çÑ=Éî~äì~íáçå=~åÇ=
áíë=ÅçåíêáÄìíáçå=íç=éìÄäáÅ=âåçïäÉÇÖÉ=~åÇ=íç=éêçãçíÉ=ÅêçëëJ
ëÉÅíçê=~åÇ=ÅêçëëJÇáëÅáéäáå~êó=Çá~äçÖìÉ=~åÇ=ÇÉÄ~íÉK==
=
qÜÉ=ïÉÄëáíÉ=éêçîáÇÉë=ÖççÇ=éê~ÅíáÅÉ=ÖìáÇÉäáåÉë=Ñçê=
Éî~äì~íçêë=~åÇ=Ü~ë=~å=çåäáåÉ=êÉëçìêÅÉ=ÖáîáåÖ=äáåâë=íç=çíÜÉê=
ìëÉÑìä=éìÄäáÅ~íáçåë=çê=çêÖ~åáë~íáçåë=ïçêâáåÖ=áå=íÜÉ=ÑáÉäÇ=çÑ=
ãçåáíçêáåÖ=~åÇ=Éî~äì~íáçåK=
=
=
=
=
=
=
=
=
=
=
=
=
=
=
=
=
=
=
=
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====
qÜÉ=qÜÉ=qÜÉ=qÜÉ=rêÄ~å=fåëíáíìíÉW==`ÉåíÉê=çå=rêÄ~å=fåëíáíìíÉW==`ÉåíÉê=çå=rêÄ~å=fåëíáíìíÉW==`ÉåíÉê=çå=rêÄ~å=fåëíáíìíÉW==`ÉåíÉê=çå=
kçåéêçÑáíë=~åÇ=mÜáä~åíÜêçéókçåéêçÑáíë=~åÇ=mÜáä~åíÜêçéókçåéêçÑáíë=~åÇ=mÜáä~åíÜêçéókçåéêçÑáíë=~åÇ=mÜáä~åíÜêçéó====
=ïïïKìêÄ~åKçêÖ=
====

=
qÜÉ=`ÉåíÉê=çå=kçåéêçÑáíë=~åÇ=mÜáä~åíÜêçéóI=~äçåÖ=ïáíÜ=íÜÉ=
`ÉåíÉê=Ñçê=tÜ~í=tçêâëI=áå=íÜÉ=rpI=Ü~ë=ÇÉîÉäçéÉÇ=~=Åçããçå=
çìíÅçãÉë=Ñê~ãÉïçêâ=íç=ÜÉäé=ëí~åÇ~êÇáëÉ=~ééêç~ÅÜÉë=íç=
éÉêÑçêã~åÅÉ=ãÉ~ëìêÉãÉåí=áå=íÜÉ=åçåJéêçÑáí=ëÉÅíçêK=qÜáë=
Ñê~ãÉïçêâ=éêçîáÇÉë=çìíÅçãÉë=~åÇ=çìíÅçãÉ=áåÇáÅ~íçêë=áå=
NQ=éêçÖê~ã=~êÉ~ëK==

• ^Çìäí=bÇìÅ~íáçå=~åÇ=c~ãáäó=iáíÉê~Åó=

• ^ÇîçÅ~Åó=

• ^ÑÑçêÇ~ÄäÉ=eçìëáåÖ=

• ^ëëáëíÉÇ=iáîáåÖ=

• _ìëáåÉëë=^ëëáëí~åÅÉ=

• `çããìåáíó=lêÖ~åáëáåÖ=

• bãÉêÖÉåÅó=ëÜÉäíÉê=

• bãéäçóãÉåí=qê~áåáåÖ=

• eÉ~äíÜ=oáëâ=oÉÇìÅíáçå=

• mÉêÑçêãáåÖ=^êíë=

• mêáëçåÉê=oÉJÉåíêó=

• qê~åëáíáçå~ä=eçìëáåÖ=

• vçìíÜ=jÉåíçêáåÖ=

• vçìíÜ=qìíçêáåÖ=
=
cçê=É~ÅÜ=éêçÖê~ãI=íÜÉêÉ=áë=~=ë~ãéäÉ=ãáëëáçå=ëí~íÉãÉåíI=~å=
çìíÅçãÉ=ëÉèìÉåÅÉ=ÅÜ~êíI=~=í~ÄäÉ=çÑ=Å~åÇáÇ~íÉ=éêçÖê~ãJ
ëéÉÅáÑáÅ=çìíÅçãÉëI=~åÇ=Ç~í~=ÅçääÉÅíáçå=ëíê~íÉÖáÉë=ïáíÜ=
ëìÖÖÉëíÉÇ=Ç~í~=ëçìêÅÉë=Ñçê=É~ÅÜ=çìíÅçãÉ=áåÇáÅ~íçêK==
=
^ää=íÜÉ=áåÑçêã~íáçå=áë=~î~áä~ÄäÉ=íç=Ççïåäç~Ç=~í=
ïïïKìêÄ~åKçêÖLÅÉåíÉêLÅåéLmêçàÉÅíëLçìíÅçãÉáåÇáÅ~íçêëKÅÑã=
qÜÉ=ëÉèìÉåÅÉ=ÅÜ~êí=áë=~å=jp=tçêÇ=ÇçÅìãÉåí=~åÇ=íÜÉ=í~ÄäÉ=
áë=~å=jp=bñÅÉä=ëéêÉ~ÇëÜÉÉíK=qÜÉ=éêçÖê~ã=êÉéçêíë=~êÉ=
~î~áä~ÄäÉ=~ë=macëK==
=

====
råáíÉÇ=t~ó=råáíÉÇ=t~ó=råáíÉÇ=t~ó=råáíÉÇ=t~ó=====
ÜííéWLLå~íáçå~äKìåáíÉÇï~óKçêÖL
çìíÅçãÉëLáåÇÉñKÅÑã=
====

=
råáíÉÇ=t~ó=çÑ=^ãÉêáÅ~Dë=lìíÅçãÉ=jÉ~ëìêÉãÉåí=oÉëçìêÅÉ=
kÉíïçêâ=çÑÑÉêë=áåÑçêã~íáçåI=Ççïåäç~Ç~ÄäÉ=ÇçÅìãÉåíëI=~åÇ=
äáåâë=íç=êÉëçìêÅÉë=êÉä~íÉÇ=íç=íÜÉ=áÇÉåíáÑáÅ~íáçå=~åÇ=
ãÉ~ëìêÉãÉåí=çÑ=éêçÖê~ã=~åÇ=Åçããìåáíó=äÉîÉä=çìíÅçãÉëK=
=



`Ü~êáíáÉë=bî~äì~íáçå=pÉêîáÅÉë= = jCb=oÉëçìêÅÉ=dìáÇÉ=116 

tÉÄëáíÉë=éêçîáÇáåÖ=áåÑçêã~íáçå=~Äçìí=çåäáåÉ=~åÇ=éìÄäáëÜÉÇ=êÉëçìêÅÉë=çå=tÉÄëáíÉë=éêçîáÇáåÖ=áåÑçêã~íáçå=~Äçìí=çåäáåÉ=~åÇ=éìÄäáëÜÉÇ=êÉëçìêÅÉë=çå=tÉÄëáíÉë=éêçîáÇáåÖ=áåÑçêã~íáçå=~Äçìí=çåäáåÉ=~åÇ=éìÄäáëÜÉÇ=êÉëçìêÅÉë=çå=tÉÄëáíÉë=éêçîáÇáåÖ=áåÑçêã~íáçå=~Äçìí=çåäáåÉ=~åÇ=éìÄäáëÜÉÇ=êÉëçìêÅÉë=çå=
ãçåáíçêáåÖ=~åÇ=Éî~äì~íáçåãçåáíçêáåÖ=~åÇ=Éî~äì~íáçåãçåáíçêáåÖ=~åÇ=Éî~äì~íáçåãçåáíçêáåÖ=~åÇ=Éî~äì~íáçå====
=
====
`çããìåáíó=_ìáäÇáåÖ=`çããìåáíó=_ìáäÇáåÖ=`çããìåáíó=_ìáäÇáåÖ=`çããìåáíó=_ìáäÇáåÖ=
oÉëçìêÅÉ=bñÅÜ~åÖÉoÉëçìêÅÉ=bñÅÜ~åÖÉoÉëçìêÅÉ=bñÅÜ~åÖÉoÉëçìêÅÉ=bñÅÜ~åÖÉ====
ïïïKÅçããÄìáäÇKçêÖ=
=

=
qÜáë=ëáíÉ=áë=Ñçê=~åóçåÉ=ïÜç=ïçêâë=çå=íÜÉ=éêçÄäÉãë=çÑ=
ÇáëíêÉëëÉÇ=åÉáÖÜÄçìêÜççÇë=~åÇ=íÜÉ=éêçÄäÉãë=çÑ=éççê=
ÅÜáäÇêÉå=~åÇ=Ñ~ãáäáÉëK==fí=áë=é~êíáÅìä~êäó=í~êÖÉíÉÇ=íç=íÜçëÉ=
ïÜç=~êÉ=áåíÉêÉëíÉÇ=áå=íÜÉ=ÉãÉêÖáåÖ=ÑáÉäÇ=çÑ=Åçããìåáíó=
ÄìáäÇáåÖ=~ééêç~ÅÜÉë=íç=åÉáÖÜÄçìêÜççÇ=ÇÉîÉäçéãÉåíK=qÜáë=
ëáíÉ=çÑÑÉêë=~=î~êáÉíó=çÑ=êÉëçìêÅÉëI=áåÅäìÇáåÖ=~êíáÅäÉë=Ñêçã=
~Å~ÇÉãáÅ=àçìêå~äëI=êÉéçêíëI=Éî~äì~íáçåëI=Å~ëÉ=ëíìÇáÉëI=~åÇ=
äáåâë=íç=çíÜÉê=fåíÉêåÉí=ëáíÉë=çÑÑÉêáåÖ=êÉä~íÉÇ=êÉëçìêÅÉëK=
=

====
bî~äì~íáçå=pìééçêí=bî~äì~íáçå=pìééçêí=bî~äì~íáçå=pìééçêí=bî~äì~íáçå=pìééçêí=
pÅçíä~åÇpÅçíä~åÇpÅçíä~åÇpÅçíä~åÇ====
ïïïKÉî~äì~íáçåëìééçê
íëÅçíä~åÇKçêÖKìâ=
====

=
qÜáë=ëáíÉ=éêçîáÇÉë=~å=ÉñÅÉääÉåí=ëÉÅíáçå=çå=éìÄäáëÜÉÇ=~åÇ=
çåäáåÉ=íççäâáíë=~åÇ=ÖìáÇÉëI=ïáíÜ=ÄêáÉÑ=ÇÉëÅêáéíáçåë=çÑ=É~ÅÜ=
çåÉK=qÜÉ=êÉëçìêÅÉë=~êÉ=ÖêçìéÉÇ=ïáíÜáå=ëìÄëÉÅíçêëK=
=

====
pí~ÑÑ=ÉÇìÅ~íáçå~ä=pí~ÑÑ=ÉÇìÅ~íáçå~ä=pí~ÑÑ=ÉÇìÅ~íáçå~ä=pí~ÑÑ=ÉÇìÅ~íáçå~ä=
ÇÉîÉäçéãÉåí=ÇÉîÉäçéãÉåí=ÇÉîÉäçéãÉåí=ÇÉîÉäçéãÉåí=
~ëëçÅá~íáçå=Epba^F~ëëçÅá~íáçå=Epba^F~ëëçÅá~íáçå=Epba^F~ëëçÅá~íáçå=Epba^F====
ÜííéWLLïïïKëÉÇ~K~ÅKìâL
ÉÇ|ÇÉîëLîçäNLbî~äKÜíã==
====

=
qÜáë=ëáíÉ=éêçîáÇÉë=~=äáëí=çÑ=çåäáåÉ=éìÄäáÅ~íáçåë=áåÅäìÇáåÖ=
íççäë=Ñçê=~ëëÉëëãÉåíI=ÖìáÇ~åÅÉ=åçíÉë=çå=Å~êêóáåÖ=çìí=
Éî~äì~íáçåë=~åÇ=çíÜÉê=çåäáåÉ=éìÄäáÅ~íáçåëK=
=

====
råáíÉÇ=háåÖÇçã=råáíÉÇ=háåÖÇçã=råáíÉÇ=háåÖÇçã=råáíÉÇ=háåÖÇçã=
bî~äì~íáçå=pçÅáÉíó=bî~äì~íáçå=pçÅáÉíó=bî~äì~íáçå=pçÅáÉíó=bî~äì~íáçå=pçÅáÉíó=
ErhbpFErhbpFErhbpFErhbpF====
ÜííéWLLïïïKÉî~äì~íáçåK
çêÖKìâLmìÄ|äáÄê~êóLlåäá
åÉ|Éî~äKÜíã=
====

=
qÜáë=é~ÖÉ=çå=íÜÉ=rhbp=ïÉÄëáíÉ=Ü~ë=~=ëÉÅíáçå=çå=çåäáåÉ=
êÉëçìêÅÉë=ëìÅÜ=~ë=éìÄäáÅ~íáçåëI=íççäâáíë=~åÇ=ìëÉÑìä=
çêÖ~åáë~íáçåëK=
=

====
qÜÉ=rêÄ~å=fåëíáíìíÉW==qÜÉ=rêÄ~å=fåëíáíìíÉW==qÜÉ=rêÄ~å=fåëíáíìíÉW==qÜÉ=rêÄ~å=fåëíáíìíÉW==
`ÉåíÉê=çå=kçåéêçÑáíë=`ÉåíÉê=çå=kçåéêçÑáíë=`ÉåíÉê=çå=kçåéêçÑáíë=`ÉåíÉê=çå=kçåéêçÑáíë=
~åÇ=mÜáä~åíÜêçéó~åÇ=mÜáä~åíÜêçéó~åÇ=mÜáä~åíÜêçéó~åÇ=mÜáä~åíÜêçéó====
ÜííéWLLïïïKìêÄ~åKçêÖLÅ
ÉåíÉêLÅåéLéêçàÉÅíëLçìíÅ
çãÉáåÇáÅ~íçêëKÅÑã=
====

=
qÜáë=é~ÖÉ=çÑ=íÜÉ=ïÉÄëáíÉ=áåÅäìÇÉë=~ÇÇáíáçå~ä=çåäáåÉ=
êÉëçìêÅÉë=çå=çìíÅçãÉ=ãÉ~ëìêÉãÉåíK==
=

====
råáîÉêëáíó=çÑ=aìÄäáåI=råáîÉêëáíó=çÑ=aìÄäáåI=råáîÉêëáíó=çÑ=aìÄäáåI=råáîÉêëáíó=çÑ=aìÄäáåI=
`ÉåíêÉ=Ñçê=kçåéêçÑáí=`ÉåíêÉ=Ñçê=kçåéêçÑáí=`ÉåíêÉ=Ñçê=kçåéêçÑáí=`ÉåíêÉ=Ñçê=kçåéêçÑáí=
j~å~ÖÉãÉåíj~å~ÖÉãÉåíj~å~ÖÉãÉåíj~å~ÖÉãÉåí====
ÜííéWLLïïïKÅåãKíÅÇKáÉL
Çá~äçÖìÉLéêçàÉÅíëKéÜé=
=

=
qÜáë=ëáíÉ=Åçåí~áåë=~=ëÉí=çÑ=éê~ÅíáíáçåÉê=é~éÉêë=çå=ÇáÑÑÉêÉåí=
~ëéÉÅíë=çÑ=Éî~äì~íáçåK=fí=~äëç=Ü~ë=~=îÉêó=ìëÉÑìä=ÄáÄäáçÖê~éÜó=
çå=åçåéêçÑáí=Éî~äì~íáçåK=

====
=


