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Guides to developing and using outcomes monitoring tools

The following guides contain information and guidance that is particularly relevant for people seeking to develop and use outcomes monitoring tools.

	A practical guide to outcomes tools
	A guide written for managers of services working with homeless people to select appropriate outcomes tools. 
	www.homelessoutcomes.org.uk/resources/1/PDFsguidetotools/GuideToOutcomesTools.pdf

	A practical guide to measuring soft outcomes and distance travelled
	A guide to help projects and organisations to understand and implement systems for

recording soft outcomes and distance travelled. It

has been written primarily for organisations working in the context of employability.
	www.esf.gov.uk/_docs/distance1.pdf


	Befriending and Mentoring Evaluation Resource Pack
	A general guide to monitoring and evaluation which includes a detailed section on collecting information.
	www.evaluationsupportscotland.org.uk/downloads/Evaluationresourcepack.pdf

	Constructing Rating Scales for

Self-Rating and Observer Rating
	Specific guidance on how to design scales to assess outcomes.
	www.friendsnrc.org/download/outcomeresources/toolkit/construct_tools.pdf


	Managing Outcomes - A Guide for Homelessness Organisations
	General guide about monitoring outcomes which includes information on using assessment tools.
	www.ces-vol.org.uk/index.cfm?format=22

	Measuring Impact Toolkit
	A guide that covers all aspects of getting to grips with measuring outcomes and impact.  It is particularly relevant to organisations working with children and young people.  It includes examples of tools for collecting information.
	www.kcfn.co.uk/Kent_Measuring_Impact_Toolkit.pdf

	Measuring outcomes toolkit
	A guide on monitoring and evaluation, targeted at small community and voluntary groups.
	www.evaluationtrust.org/system/files/GCF+Measuring+Outcomes+Toolkit+%5B1%5D.doc

	Mental Health Improvement: Evidence and Practice. Guide 5 Selecting scales to assess mental wellbeing in adults
	This guide explores the selection and use of scales for assessing several elements of mental wellbeing. It includes a list of scales and an assessment of their appropriateness.
	www.healthscotland.com/uploads/documents/5950-MentalHealth_%20Imp_%205_2676_12008.pdf


	NCVO – Measuring Impact: A review of resources
	This guide aims to offer some direction to those with an interest in impact and its measurement.
	www.ncvo-vol.org.uk/policy-research-analysis/research/measuring-impact


	Using interviews and questionnaires to evaluate your project 
	Specific guidance on using questionnaires, interviews and group interviews.
	www.evaluationsupportscotland.org.uk/downloads/SupportGuide2.2Interviews&QuestionnairesJul09.pdf


	Using Qualitative Information for Evaluation 
	Specific guidance on collecting and using qualitative information.
	www.evaluationsupportscotland.org.uk/downloads/SupportGuide3.4qualyinfoJul09.pdf

	Using Technology to Evaluate your Work
	Specific guidance on collecting information using technology, including: digital photographs, video, audio recording, mobile phones and the internet.
	www.evaluationsupportscotland.org.uk/downloads/SupportGuide2.4technologyJul09.pdf

	Visual Approaches 
	Specific guidance on collecting information using visual approaches: relationship maps, service use maps, lifelines, body maps and evaluation wheels.
	www.evaluationsupportscotland.org.uk/downloads/SupportGuide2.3VisualapproachesJul09.pdf
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