[image: image1.png]charities
G evaluation %010

services v





PRESS RELEASE
Essential resource on quality receives a refresh
Newly updated, one of our most popular website downloads, First steps in quality provides an excellent resource for any organisation wanting to be more effective. The 2nd edition provides introductory information about quality standards and emphasises the importance of being a quality organisation. It compares the most popular quality standards and kitemarks in the sector, including PQASSO, ISO and IiP, to help organisations choose the right one for them. 

The refreshed version will be a welcome resource to the sector, as more and more organisations seek out ways of making their organisation more resilient – quality can often be the answer.  
CES is celebrating its 20th anniversary on the 15th September 2010.  The key note speech is being delivered by the Rt Hon Nick Hurd MP (Minister for Civil Society). 
Download it completely FREE from www.ces-vol.org.uk/publications. 
