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Designed specifically for
voluntary sector infrastructure  organisations

Priced aggressively - from £400*

Mailings (regular and one-off),
contact history, outputs,
events, product sales,
membership,

and more

* Basic package for 1 to 2 users
- plus £150 annual support, plus data transfer and training costs




contactLINK
What's in this slide show?

Why choose contactLINK? so you can decide
if it’s worth considering

Prices S0 you can decide
if it's in your budget

What contactLINK can’t do so0 you don’t spend ages
and then find out it’s not for you

How to try it out yourself SO you can decide
whether it matches your needs

Existing clients S0 you can ask them
what they think of it

Contact us how to contact us

For a free demo copy or internet demo (from 15 mins ) contact us mailto:DemoRequest@ITsorted.org.uk or see www.|ITsorted.org.uk




contactLINK
Why choose contactLINK?

Full of features that
match your day-to-day work

A quality product

It will save you money
Excellent support

Simple to use - simple to install

We’ll handle your data transfer

For a free demo copy or internet demo (from 15 mins ) contact us mailto:DemoRequest@ITsorted.org.uk or see www.|ITsorted.org.uk




contactLINK
It’s a quality product

Clearly designed screens
Clearly designed processes, wizards and help screens

[ contactLINk [Eontarts] =100=]
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For a free demo copy or internet demo (from 15 mins ) contact us mailto:DemoRequest@ITsorted.org.uk or see www.|ITsorted.org.uk




contactLINK
Full of features you need for your work

Regular mailings email, postal, text

Targeted mailings for marketing

Contact history who contacted who, when, why etc
Membership used for subs, CRB management, etc
Event management AGMSs, training “The database is brilliant
when it comes to
COourses quarterly reports, | can
_ just pull off everything
Reporting for staff, PV LIS (N Ui (s
period and view the
management, different actions.”
Jill Davies
OUtpUtS etc South Hams CVS

For a free demo copy or internet demo (from 15 mins ) contact us mailto:DemoRequest@ITsorted.org.uk or see www.|ITsorted.org.uk




contactLINK

Excellent Support

Every day that you use contactLINK ...

Personal Support for all users - 9 to 5, Mon to Fri, from 3 trained staff
Remote access support - so we can guide and show you over the internet

User manual (currently being developed)

“Quick response time and clear
indication of solution timescales and
actions needed.

Good telephone support.”

Duncan Wood
Involve - Mid Devon CVS

For a free demo copy or internet demo (from 15 mins ) contact us mailto:DemoRequest@ITsorted.org.uk or see www.|ITsorted.org.uk




contactLINK

But our aim is to support the voluntary sector.
So we provide support at ALL stages of your process:

When you considering what database to buy ...

FREE guide to ‘choosing a database’
includes links to our competitors!

When you first set up contactLINK ...
FREE guide to ‘introducing contactLINK in your organisation’

FREE support in setting up contactLINK *

Face-to-face training for all staff

FREE ‘guidelines for using contactLINK within your organisation’ *

* we may quote a charge for these for larger organisations (e.g. 8 or more users)

For a free demo copy or internet demo (from 15 mins ) contact us mailto:DemoRequest@ITsorted.org.uk or see www.|ITsorted.org.uk




contactLINK

It’'s simple to use, simple to install

The one thing we hear again and again
when people first see contactLINK is

“It’'s SO Intuitive to use”

And installation is simply a folder on your server and a
shortcut on each user’s machines — as simple as that

For a free demo copy or internet demo (from 15 mins ) contact us mailto:DemoRequest@ITsorted.org.uk or see www.|ITsorted.org.uk




We'll handle your Data Transfer

We will transfer all your data from your old systems

Outlook, Word, Excel, Access, and other systems (we have many tools to make
this a fast, efficient and effective process)

We will give you a clear idea of costs before any work

We can also provide an extra tool to sort out duplicates
If you’re bringing data in from more than one source

And keep your data up-to-date

send out a ‘data check form’ to all or selected contacts
on your database. They can then check their details,
make any corrections and send it back to you.

For a free demo copy or internet demo (from 15 mins ) contact us mailto:DemoRequest@ITsorted.org.uk or see www.|ITsorted.org.uk




contactLINK works with ...

Word for letters and labels

Outlook and Outlook Express for emails

plus all other email packages

Excel for exporting data and reports

and then as add-ons at extra cost ...

via your web site

export details of organisations to your web site, so that people can search
for information themselves

import details of product sales, event bookings from your web site
with Sage

import details of product sales, event bookings from Sage

For a free demo copy or internet demo (from 15 mins ) contact us mailto:DemoRequest@ITsorted.org.uk or see www.|ITsorted.org.uk




contactLINK
Prices

Decide on the maximum number of users you want to be able to log on at any one time
and whether you need any Advanced features ...

For number of users Purchase + yearly Purchase + yearly
cost support cost cost support cost
for 1 or 2 users £400 £150 £800 £250
for 3to 5 users £600 £175 £1000 £300
for 6+ users £950+ £250+ £1500+ £450+
Contacts Membership management
Mailouts Outputs & Outcomes
Actions Events
Categorisation Product sales
User defined fields Equipment & Room hire
Reports on all the above
User security & permissions

For a free demo copy or internet demo (from 15 mins ) contact us mailto:DemoRequest@ITsorted.org.uk or see www.|ITsorted.org.uk




contactLINK
Extra costs to consider

Data transfer I.e. transferring any existing Usually about £100 to £300
data on spreadsheets,

databases, etc. to contactLINK | S€nd us your data and we will

provide a quote for you

Training By phone or email £65 /hour
Training Face-to-face £65 /hour + travel
Notes:

VAT is NOT chargeable
Prices and rates are for voluntary and not for profit organisations (others on request)
Prices and rates are valid until 31/12/2009

For a free demo copy or internet demo (from 15 mins ) contact us mailto:DemoRequest@ITsorted.org.uk or see www.|ITsorted.org.uk




contactLINK
What it can’t do

If you can answer yes to any of the following then contactLINK may not be for you:

Do you use Apple Macs?
... although we do have a client doing this

Are you looking for a web based system?
... although people can access contactLINK from outside of the office and selected data can be
exported to your web site for people to search

Do you mostly do case-management of individuals?
e.g. taking people through a process of care, support etc

while contactLINK can keep the history of your contact with people, its not been designed primarily
as a case management system

Do you keep a lot of information related to families / households?

contactLINK has been designed for 2nd tier organisations that deal mostly with organisations,
workers and individuals — not families etc. Although one of our clients is using it for that

For a free demo copy or internet demo (from 15 mins ) contact us mailto:DemoRequest@ITsorted.org.uk or see www.|ITsorted.org.uk
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How to try It out yourself

On the next few pages are a few screenshots ...

Alternatively:
° a quick 5 minute demo on our web site

° emaill us for a fully working demo copy to try out at
your office

° or we'll run a demonstration via the internet  for you
for free!

For a free demo copy or internet demo (from 15 mins ) contact us mailto:DemoRequest@ITsorted.org.uk or see www.|ITsorted.org.uk




Simple screens ...

list and summary contact screens shown here
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For a free demo copy or internet demo (from 15 mins

[ Arthritis Care
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“We struggled with a
'home-made' database
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before which was not up
to the job -

contactLINK gives us a
record of all our activity in
one place”

Sue Wroe

Teignbridge CVS

) contact us

mailto:DemoRequest@ITsorted.org.u

or see www.lTsorted.org.u




contactLINK

See all your data in one place ...

workers and actions/activities screens shown here
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For a free demo copy or internet demo (from 15 mins ) contact us mailto:DemoRequest@ITsorted.org.uk or see www.|ITsorted.org.uk
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Detailed reporting ...

event attendance list, actions report
and membership lists shown here ins Actions Report
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For a free demo copy or internet demo (from 15 mins

) contact us

mailto:DemoRequest@ITsorted.org.uk

or see www.lTsorted.org.uk
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Wizards, Mailouts, Labels and more ...
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For a free demo copy or internet demo (from 15 mins ) contact us mailto:DemoRequest@ITsorted.org.uk or see www.|ITsorted.org.uk




Events, membership, products ...

Event attendee list and special needs shown here

: % contactLINK - [Events]
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For a free demo copy or internet demo (from 15 mins
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) contact us mailto:DemoRequest@ITsorted.org.uk

or see www.lTsorted.org.uk
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Who's using contactLINK?

CVS's

Disabllity organisations
Youth organisations
Health organisations
Law Centres

and more ...

as well as a number of small
front-line charities

For a free demo copy or internet demo (from 15 mins ) contact us mailto:DemoRequest@ITsorted.org.uk or see www.|ITsorted.org.uk
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Our clients include the following

Charities Evaluation Services www.ces-vol.org.uk

Chesterfield Law Centre www.chesterfieldlawcentre.org.uk

Networking Action with Voluntary Organisations WWw.navo.org.uk

Norfolk Coalition Of Disabled People www.ncodp.org.uk

North Devon Voluntary Services

Nottinghamshire Youth Organisations' Network Www.nyon.org.uk
Patient Opinion www.patientopinion.org.uk
Somerset Partnerships Arts Education Agency www.spaeda.org.uk
South Hams CVS www.southhamscvs.org.uk
Torridge Voluntary Services www.torridgecvs.org.uk

West Devon Community and Voluntary Services =~ Www.westdevoncys.org.uk

Young People In Focus www.youngpeopleinfocus.org.uk

as of Summer 2009 there were 28 organisations using contactLINK

For a free demo copy or internet demo (from 15 mins ) contact us mailto:DemoRequest@ITsorted.org.uk or see www.|ITsorted.org.uk
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Contact us

01364 649290

contactLINK@ITsorted.org.uk
www.|Tsorted.org.uk
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Massimo Andy Anne Alan Margot Dominic

For a free demo copy or internet demo (from 15 mins ) contact us mailto:DemoRequest@ITsorted.org.uk or see www.|ITsorted.org.uk




