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Welcome to the third edition of 
Building Bridges, the quarterly email 
bulletin for the national Improving 
Reach project being run jointly by 
Charities Evaluation Services (CES) 
and the Refugee Council.  
 
We would like to thank you all for the 
very positive response to the first two 
issues.   
 
The bulletin is designed to be a quick 
and easy read, explaining to those 
interested in the project what is coming 
up. 
 
The project aims to improve links 
between refugee community 
organisations (RCOs) and 
mainstream support networks, 
including local infrastructure 
organisations and others wishing to 
reach out to RCOs.  

Welcome! 

  
·  Local Refugee Community 

Organisations 
·  National specialist refugee 

organisations supporting RCOs  
·  Local infrastructure organisations 

such as Councils for Voluntary 
Services (CVS) already reaching out 
to RCOs or wishing to do so 

·  Local ChangeUp consortia 
·  Anyone else wishing to support or 

work with RCOs. 
 
Please feel free to forward this bulletin 
on to your own contacts who may be 
interested. 
 
If you would like to be added to the main 
circulation list for the next bulletin, then 
simply email us and put ADD in the 
subject header. 
email us at:  
buildingbridges@ces-vol.org.uk 
 
Please contact us if you would like to 
know more about this project. 
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Refugee Action (RA) was set up in 1981 
as a national agency for asylum seekers 
and refugees across the country.  
Services include advice, development 
and integration, specialist projects, 
training and awareness raising.  

 
In the East Midlands, the agency 
supports the mid and long-term 
settlement and integration of asylum 
seekers and refugees by� �
·  providing capacity building services 

to refugee community organisations  
·  working with statutory and voluntary

organisations to develop networks 
and partnerships 

·  services to individual refugees,
including education, health care 
provision, training and employment 

·  raising awareness of the situation for 
refugees and asylum seekers 

·  promoting inclusion, participation 
and positive images. 

�
The partnership activities that have been 
offered in the East Midlands include job 
fairs; health and wellbeing fairs; summer 
scheme projects; cultural awareness 
training and awareness sessions on 
health issues. 

� � �
RA’s support assists RCOs to develop 
services and build their organisations,  
and this also helps the integration of 
refugees. In the East Midlands this 
support includes� �
·  setting up organisations 
·  preparing funding applications 
·  making links with community leaders 
·  organising and/or providing training.

 
The RA approach has been successful 
and encourages RCOs to develop and 
work in partnership with other agencies.  
�
For more information on Refugee Action 
visit the website at: 
www.refugee-action.org.uk�
�
�
�
�

Upcoming events 
for 2008 

Free two-day training course on 
Making your services more 
effective, designed specifically 
for RCOs. 
 

¨  23 and 24 January 2008 in 
Derby 

 
For further details please 
contact Patricia Garcia: 
Patricia.Garcia@refugeecouncil.org.uk  

                                                 Refuge Action: Development  
                         and integration�

 

Building Bridges 
Improving links between Refugee Community Organisations and mainstream support networks 
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Who is this bulletin for? 

Future plans 
 

We will be publishing two 
printed resources in early 2008.  
A plain English guide for RCOs 
on how to introduce a 
monitoring and evaluation 
system, entitled Becoming 
more effective and a toolkit for 
infrastructure organisations on 
working with and engaging 
RCOs. 
�



�

 
Please get in touch 

 
If you have an event coming 
up that you would like us to 
include in the next bulletin or 
any comments or feedback 
on this bulletin, please get in 
touch to let us know. 
 
buildingbridges@ces-vol.org.uk 
�

�

Guest article supplied by the 
workforce hub* 
 

*How to contact the 
workforce hub 

 
Contact the workforce hub on 
email: 
help@ukworkforcehub.org.uk 
tel: 0800 652 5737 
(This is a freephone number) 

What is the workforce hub? 
 
The workforce hub aims to reduce 
confusion about where to access 
information and support on workforce 
issues.  It provides general information 
on best practice in recruiting, retaining 
and developing staff.  It also signposts to 
resources and other sources of support 
and information around workforce issues. 
 
The hub does not provide legal advice or 
detailed one-to-one support. 
 
What should I know about the 
people who provide our 
services?�
 
You may have taken references, 
interviewed and maybe even police 
checked your staff and volunteers.  But 
have you bothered to look at what skills 
they have, and in what areas a little 
training would drastically improve their 
ability to help your service users? 
 
Conducting a training needs analysis  
(TNA) with your staff and volunteers 
does not need to be a complicated job. It 
is something that can be easily done and 
that can help improve services, increase 
motivation and aid recruitment and 
retention.   
 
The UK workforce hub has an excellent 
free resource on its website that provides 
you with all you need to carry out your 
own TNA.  It provides a ‘how to’ guide 
and a number of template forms that you 
can print off to help collect information.   
 
To find out more: 
www.ukworkforcehub.org.uk/tna 
 

Contact details 
 
 
Charities Evaluation Services 
 
tel: 020 7713 5722 

www.ces-vol.org.uk 

 
Refugee Council 
 
tel: 020 7346 1173 

www.refugeecouncil.org.uk 

 
Please get in touch to find 
out more about this project 

�
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Five African women set up Tees Valley 
Women’s Voice (TVWV) in 2004. The 
founders were concerned about the 
disadvantages and high levels of 
isolation that African Women were facing 
within the North East region and 
particularly in Stockton. TVWV organised
their first event, with funding from
Neighbourhood Renewal in 2005. Since 
then, TVWV has expanded and today 
has 30 members and a very active 
multicultural Management Committee. 
 
TVWV does not receive funding at 
present.  Instead it relies completely on 
personal, small donations which are just 
enough to cover room hire one Saturday 
per month. In spite of limited resources, 
the RCO provides a range of services 
which include: 
·  providing referrals and signposting -

this help varies from identifying 
charities that can help the asylum 
seekers find solicitors to signposting 
to second tier organisations and 
other relevant local services 

·  advocating with charities and 
solicitors to encourage them to take 
on cases of detention, denied 
support and deportation 

·  providing telephone cards for women 
while they are in detention 

·  liaising with education providers to 
enable access to classes which 
include English skills and computing 

·  accompanying African women on 
visits to� local service providers such 
as GPs  

·  organising cultural events. 
�
TVWV has received some infrastructure 
support. The Refugee Council have 
helped by putting them in contact with 
other RCOs; providing one-to-one 
support; enabling them to access training 
and assisting them to get involved with 
local initiatives, such as the Local 
Community Carnival. The North of 
England Refugee Service has also 
provided them with one-to-one support 
while The Regional Refugee Forum 
North East has signposted them to 
funders and provided support on funding 
applications.� They hope to secure 
funding to be able to support more 
African women.  �
 
TVWV demonstrates how much small 
community organisations can, and do, 
achieve with very limited resources. 

�

Presenting Tees Valley Women’s  
Voice 
 


