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Welcome to the first issue of Building 
Bridges! 
 
Building Bridges is the quarterly email 
bulletin for the national Improving Reach 
project being run jointly by Charities 
Evaluation Services (CES) and the 
Refugee Council.  
 
The project aims to improve links 
between refugee community 
organisations (RCOs) and mainstream 
support networks, including local 
infrastructure organisations and 
others throughout England wishing to 
reach out to RCOs.  

Welcome! 

  
·  Local Refugee Community 

Organisations 
·  National specialist refugee 

organisations supporting RCOs  
·  Local infrastructure organisations 

such as CVS already reaching out to 
RCOs or wishing to do so 

·  Local ChangeUp consortia 
·  Anyone else wishing to support or 

work with RCOs. 
 
We want Building Bridges to be a quick 
and easy read on two sides of A4, 
explaining to all those interested in the 
project what we have done over the last 
quarter and what is coming up.  
 
We also hope to include case examples 
highlighting the work of particular RCOs 
and the challenges they face and 
overcome, as well as guest articles by 
mainstream support organisations such 
as CVS. The first of these is overleaf and 
explains what help an RCO should 
expect to get from a local infrastructure 
organisation.  
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Please feel free to forward this bulletin 
on to your own contacts who may be 
interested. 
 
If you would like to be added to the 
main circulation list for the next 
bulletin, then simply email us and put 
ADD in the subject header. 
email us at:  
buildingbridges@ces-vol.org.uk 
�

Charities Evaluation Services and the Refugee Council
Improving Reach Project

CES and the Refugee Council are 
working together to provide a programme
of support for RCOs.   
 
RCOs play a critical role in supporting 
individuals and enabling statutory public 
services to adapt to the complex needs 
of asylum communities and establish 
integration strategies. But poor 
investment in RCOs and hence acute 
lack of capacity has meant that many 
have heavy responsibilities but lack the 
support and resources they need. 
 
As well as providing training and printed 
resources, we will be doing all we can to 
encourage RCOs to draw down any 
available specialist and mainstream 
support. We’ll also be encouraging 
mainstream organisations to appreciate 
the benefits of reaching out to RCOs, 
promoting their services to them and 
working in partnership with them.  
 
Please contact us if you would like to 
know more about this project. 
�

Upcoming events 
for 2007 

Free two-day training course on 
Making your services more 
effective, designed specifically 
for RCOs. 

¨  21 and 22 June in 
Newcastle 

¨  10 and 11 July in 
Birmingham 

¨  5 and 6 September in 
Peterborough 

¨  1 and 2 November in 
London 

 
For further details please 
contact Patricia Garcia.   
Email 
Patricia.Garcia@refugeecouncil.org.uk  

Improving Reach project for  
RCOs 

�
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‘The training 
was fantastic’ 
 Previous course  participant 

�

Who is this bulletin for? 

 
To email this project please contact: 
buildingbridges@ces-vol.org.uk 
or  
Patricia.Garcia@refugeecouncil.org.uk 



�

 
Please get in touch 

 
If you have an event coming 
up that you would like us to 
include in the next bulletin or 
any comments or feedback 
on this bulletin, please get in 
touch to let us know. 
�
We would also like to hear 
from any RCOs that would be 
happy to be included as a case 
study. 
�

�

Guest article supplied 
by NAVCA* 
 

How to find your local 
infrastructure 
organisations 

 
Contact NAVCA* on: 
www.navca.org.uk 
email: navca@navca.org.uk 
tel: 0114 278 6636 

Help available from specialist 
refugee agencies 

Where can RCOs get help? 
 
Support available from local 
infrastructure organisations. 
 

In every area in England, local 
infrastructure organisations (LIOs)
help organisations, including refugee 
community groups, to get the support 
they need to do their work. In most areas 
this help is free of charge but some 
special support may cost a small fee. 

 
What sort of help can you get? 
 
LIOs help community groups in these 
ways:  

·  Practical support and advice 
LIOs can give you information about 
where to get funding and help with 
financial and legal matters. Some have a 
library of books and leaflets you can look 
at, and provide photocopying facilities 
and training courses. 
 
·  Getting groups together 
LIOs can help you to meet other local 
groups so you can talk about what you 
do and how you do it, and learn from 
each other. 
 
·  Giving groups a voice 
LIOs make sure that your views are 
heard by local government and health 
authorities, and that you are asked about 
developments so you can affect decision 
making. 
  
·  Helping local groups be involved 

in wider issues 
LIOs make sure your group is involved in 
local government partnerships and 
support the people doing this work. 
 

Contact details 
 
 
Charities Evaluation Services 
 
tel: 020 7713 5722 

www.ces-vol.org.uk 

 
Refugee Council 
 
tel: 020 7346 1173 

www.refugeecouncil.org.uk 

 
�
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The Eritrean Community Association in 
Manchester assisted 432 asylum seekers 
and refugees last year.  Their services 
included advice and information, CV 
preparation, advocacy, supplementary 
classes for children and finding 
accommodation for destitute asylum 
seekers. The association also formally 
established a football club.  The club has 
been very successful and has helped to 
develop friendly relationships with other 
community based clubs. 
 
In 2006 the� association began to 
implement QASRO (Quality Assurance 
System for Refugee Organisations) and 
joined Refugee Action, the Manchester 
Refugee Support Network (MRSN) and 
other RCOs in piloting SUNRISE 
(Strategic Upgrade of National Refugee 
Integration Services).  
 
SUNRISE is a new government funded 
service.  The service offers new refugees 
support with accessing key services in 
order to help them to integrate into their 
new communities.  The support available 
includes help to secure employment and 
housing. 
 
MRSN is a refugee infrastructure 
organisation that has been active in the 
local ChangeUp consortium. MRSN also 
supports the association. Currently, the 
focus is on implementing an action plan 
to help the association to manage and 
support its volunteers more effectively. 
This could be a great opportunity for an 
LIO (local infrastructure organisation) to 
join the partnership and help this 
dynamic RCO.  

Specialist refugee infrastructure can be 
an important link between RCOs and 
mainstream LIOs.   
 
Check the websites of national refugee 
agencies such as the Refugee Council 
and Refugee Action for specialist staff 
based in your area.  They may know 
about local and� regional organisations 
offering specialist support to RCOs. 
�
Refugee Action website: 
www.refugee-action.org.uk 
 
Refugee Council website: 
www.refugeecouncil.org.uk 

* The National Association for 
Voluntary and Community 
Action (NAVCA) 

Presenting the Eritrean  
Community Association in  
Manchester 


