
 

 

Adapting  to meet your needs 
 
Don’t re-invent the wheel! 
 
We’ve invested in PQASSO so you don’t have to.  Don ’t start from scratch; 
talk to us about add-ons and adaptations of PQASSO.  
 
PQASSO is a tried and tested comprehensive set of quality standards, with a 
whole package of support already in place. 
It has already been used to form the basis of most bespoke quality frameworks in 
use within sub-sectors, for example, mental health, early years, adult care 
services, refugee community organisations, and housing and regeneration. If you 
think your network of organisations needs something more tailor-made, why not 
talk to us about how we can help you? 
 
Call us on 020 7713 5722 or email pqasso@ces-vol.org.uk now! 
 
 
Example: The Princess Royal Trust for Carers wanted a standard that would 
allow their network to measure the quality of their specific services. 
So rather than develop a new quality system, they decided it would be better to 
add on two additional standards to PQASSO that would look specifically 
at the services that their network provides. 
 
‘We worked very closely with CES in developing the standard. 
The Princess Royal Trust for Carers brought the knowledge 
and insight into the service and what we were trying to achieve, 
and CES was able to provide the valuable technical expertise 
to translate that in to indicators and standards.  At the end of 
what we see as a very successful partnership, CES produced 
standards that we were very happy with and met our needs.’ 
 
Ruth Clark, The Princess Royal Trust for Carers 
 

 

 


